ITEM NO. 23 (G-5)

1. 
Name of the Subject/Project:
Delhi Electricity Supply Code and Performance Standards Regulations, 2007

2. 
Name of the department/ departments concerned
Commercial & Power

3.
Brief history of the subject/project
NDMC is deemed licensee under the Electricity Act, 2003 for distribution of electricity in NDMC area and subjected to the Electricity Act, 2003 and The Electricity Rules, 2005. Delhi Electricity Regulatory Authority was constituted under the Electricity Act 2003, has notified in April, 2007, the Delhi Electricity Supply Code and Performance Standards Regulations, 2007 u/s section 59, 57, 86 and 181 of the act. It is an accepted fact that the act is applicable to the NDMC and NDMC falls under the jurisdiction of DERC. Hence, the regulations notified by DERC under the provision of the Electricity Act, 2003 are applicable to the NDMC also.

A copy of the regulations has already been circulated vide AO(C)/888/D dt 04.05.2007, and copy of the same enclosed as Annexure (See pages 256 - 381)
These regulations may nullify some of the earlier resolutions of the council which are passed keeping in mind the regulations of erstwhile DVB and old Electricity Act. 

4. 
Details proposal on the subject/project
Delhi Electricity Regulatory Authority has notified the Delhi Electricity Supply Code and Performance Standards Regulations, 2007 which are applicable to all Distribution and Retail Supply Licensees including Deemed Licensees and all consumers in NCT of Delhi. These regulations has come into effect from date of publication in official gazette i.e. April 23, 2007.

These regulations would bring some fundamental changes in functioning of the Electricity distribution business of NDMC in regulate, maintenance, metering, billing, enforcement and public grievance redressal.

The main changes are listed below; 

(i) Chapter II of the Regulations is clearly defines who should get what category of electricity connection for metering and billing purpose the electricity supply is clarified in various categories. This would require re-categorization of existing connections and sanctioning of the connection as per new category. Reworking of need of security deposit as per the new category would also be required. 
(ii) The process for processing of new connection application and application for amendment in existing connection is defined in very exhaustive manner with model formats for various services. The electricity department of NDMC  have to follow the drill as per regulation in this matter.
(iii) The schedule of Security Deposit, Service Line cum Development Charges, Installation Inspection Fee and Additional Charges is given in Chapter IV of the regulation which has to be followed in manner list in the regulations. This may have some financial implications.
(iv) Chapter V deals with issue of metering and billing which includes the following;
a. Metering standards
b. Wiring Standards in the premises to be inspected by NDMC
c. Reading of Meter
d. Testing of Meter
e. Treatment of defective/burnt meters
f.  Billing and information required to be printed on bill, etc
(v) Chapter VI, deals with Disconnection and Reconnection on the request of consumer or non-payment.
(vi) Chapter VII deals with theft and unauthorized use of Electricity including procedure for booking a case for theft and unauthorized use etc.
(vii) Chapter VIII deals with the technical complaint handling and time limit for attending such complaints. The service centers of electricity have to gear up to meet the standards.
(viii) Chapter IX deals with guaranteed and overall standards of performance and compensation for non performance.
(ix) Schedules of the regulation specify the guaranteed standards of performance etc.
The major restructuring is required in the functioning of the electricity utility to adopt the new regulation, few are following;

· Development of new software for bill printing

· Re-drafting of new agreements, forms and procedures

· Restructuring of electricity complaints handling system

· Restructuring of Meter Erection, Meter Reading and Connection/Disconnection procedures.

5. 
Financial implications of the proposed project/subject
Re-categorisation and change of rate schedule for various services may have some financial implications.

6. 
Implementation schedule with timeliness for each stage including internal processing.
It has to be implemented w.e.f. date of publication of the regulations in gazette i.e. April, 23, 2007. 


However, full implementation may take some transition time.

7. 
Comments of the Finance Department on the subject

We have gone through the gazette notification dated 18.04.07 conveying the orders of the DERC on Electricity Supply Code and Performance Standards Regulations 2007; as deemed licensees we are to abide by these guidelines/orders. Hence, we have no comments to offer in this regard. We are, however, of the views that we should request the Department to make elaborate arrangements for holding of Workshops for all the staff that is handling the job of distribution of electricity and raising bills reading consumption, installation and testing of meters etc. Hence, all the Meter Readers, Bill Clerks, Inspectors, ACOs,/JAOs/AAOs,JEs/AEs, Meter Testers and like that including all those who are directly or indirectly related with the supply of electricity should be taught to act promptly vis-a-vis the instructions/guidelines envisaged in the notification.

The concerned staff may also be advised to become consumer friendly by instilling in them a sense of responsibility. 

As the notification is available to the licensees/department as well as the consumers, these instructions and the formats should be made available on our website and pasted on all Service Centres/Bill Collection Centres/Electric Sub-Stations including all the offices dealing with the distribution of energy and collection of dues/bills including Meter Testing Department etc. The Department may also ensure that the bills to be sent to the consumers contain all the directions/information as per instructions of DERC. 

8. 
Comments of the Department on comments of Finance Department
The advice given by Finance will be taken care of. The matter is proposed to be placed before the Council for taking suitable actions on the advice given by Finance.

9. 
Legal implication of the subject/project
The time limits and performance guarantees have some penalty clauses which may lead to legal cases etc.  

10. 
Details of previous Council Resolutions, existing law of Parliament and Assembly on the subject.

None.

11. 
Comments of the Law Department on the subject/project

The case been seen by L.A. vide page 7/N of the file and he agreed with the agenda proposed to be placed before the Council. 

12. 
Comments of the Department on the comments of Law Department

As the L.A. has agreed to the proposal of the Department hence no comment.

13. 
Recommendations
It is recommended;

(i) To adopt the regulations with immediate effect and all changes made with in three months by the concerned department. 

(ii) To arrange a workshop for all the staff handling the job of distribution of electricity, raising bills, reading consumption, installation and testing of meter etc. etc. to teach them to act promptly in accordance with the guidelines envisaged in the notification and to advise the staff to become consumer friendly. 

(iii) To arrange for making available all the instructions and the formats, as envisaged in the Regulations, on NDMC website and to paste on all Service Centres/Bill Collection Centres/Electric Sub-Stations etc. etc.

14. 
Draft Resolution
It is resolved to;

(i) Adopt the Delhi Electricity Supply Code and Performance Standard Regulations, 2007 with immediate effect and further instruct all concerned Department to comply with the regulations in full with in three months time.

(ii) To arrange a workshop to teach all the staff as advised by Finance Deptt.

(iii) That all the instructions and the formats, as envisaged in the Regulations are made available on NDMC website and are pasted on all Service Centres/Bill Collection Centres/Electric Sub-Stations etc. etc.

COUNCIL’S DECISION

ANNEXURE 256 = 381

ANNEXURE ENDS

