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CITIZEN MANUAL-ESTATE-1 

URL:  ndmc.gov.in  

Above mentioned link redirects to following page. 

 

 Then click on “Continue” button which takes citizen to below attached screen. 

 

Now when clicking on “Pay your bill” will land to following screen. 
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Now users have to Login/Register to the portal. 

New User have to register with various details. Attached is the below screen for reference. 
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For already registered user need to login to portal. 

 

While login OTP will be be sent to Registered mail id and Mobile number as well. 

 

 

After login users are directed to following page. 
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After this screen visible to citizens they can add their profile details and also add Application they 

want to use by “Add Application”. 

After clicking on “Add Application” users get to see following screen. 

 

 

After adding the application users will be able to see that application on “Home” screen. 

Now clicking on “Estate-1” application it will direct users to FG application. 

 

Now citizen lands to FG application. 
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1. Citizen reaches FG landing page. 
 

2. Citizen to populate the mobile number and click on Submit. 
 

 

3. Account management → Manage Accounts → Manage Accounts (you will get the below screen where 

a. In Account Type you need to choose the module Estate 1 or Property Tax. 

b. In Enter Account Number you need to populate the EPID/PID if you have already added an EPID or a 

PID and click on search. 
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4. In order to add a new EPID or PID to your account. 

a. Click on ADD button. 

b. Account Type : Please choose Estate 1 or Property Tax 

c. Account Number: In case of Estate 1 enter EPID number and in case of Property Tax enter PID number. 

d. Name: You don’t have to enter the name as it will get auto populated the moment you enter the 

EPID/PID and click on the arrow button. 

e. Mobile Number: Enter your mobile number which you want to be the registered mobile number. 

f. Email address: Enter your email address which you want to register with. 

g. Click on Submit 

h. System will give you message “OTP sent successfully”. 

i. You need to populate the OTP received on the registered mobile number. 
 

 

 

 

5. When clicked on View all button in the bottom of the page you will get to see all EPID's which 
has been added. 
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6. In order search all details related to Bill and Collection please follow the below steps: 

 

a) Click on Estate Management 

b) Click on Search 

c) Click on EP-ID Search 

d) Click on Select 

e) Click on EP ID number 

f) Click on DCB Details 

g) Bill Preview: Citizen needs to click on eye icon within Bill Preview where citizen can see 
all the bills respective to each month. 

h) Collection Details: Citizen can view his current and past Collections. Citizen need to 
click on collection details respective to the Bill Month. 

i) To view the receipt citizen need to click on eye icon within Receipt. 
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7. For making an Online Payment Citizen need to follow the below mentioned steps: 

a) Click on Estate Management 1 

b) Click on Online Payment 

c) Click on Estate 1 Online Payment 

d) Click on Pay Now. 

e) Click on Pay Online 

f) Click on Ok when system asks do you want to proceed. 

g) Citizen can make the Payment for Estate 1. 
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