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Disclaimer

The information contained in this Request for Pegbodocument ("RFP document”) or
subsequently provided to Applicant(s), whether alybor in documentary or in any other
form, by or on behalf of New Delhi Municipal Couh(hereafter referred to as "NDMC") or
any of its employees or advisors, is provided ® Alpplicant(s) on the terms and conditions
set out in this RFP document and all other termd$ @wnditions subject to which such
information is provided in writing. This RFP documhés intended to be and is hereby issued
only to the prospective Applicants. The purposethid RFP document is to provide the
Applicant(s) with information to assist the formiubem of their Proposals. This RFP
document does not purport to contain all the infatron that each Applicant may require.
This RFP document may not be appropriate for albqes, and it is not possible for the
NDMC, its employees or advisors to consider theegtment objectives, financial situation
and particular needs of each Applicant who readsuses this RFP document. The
assumptions, assessments, statements and infonntatndained in the RFP document may
not be complete, accurate, adequate or correch Bpplicant should, therefore, conduct its
own investigations and analysis and should chee&k abcuracy, adequacy, correctness,
reliability and completeness of the assumptionses@ments, statements and information
contained in this RFP document and where necesshtgin independent advice from
appropriate sources. The NDMC, its employees andsad make no representation or
warranty and shall incur no liability under any |astatute, rules or regulations as to the
accuracy, adequacy, correctness, reliability or memeness of the RFP document.
Information provided in this RFP document to thepAgant(s) is on a wide range of matters,
some of which may depend upon interpretation of [Blae information given is not intended
to be an exhaustive account of statutory requirésnand should not be regarded as a
complete or authoritative statement of law. The NDMccepts no responsibility for the

accuracy or otherwise for any interpretation ongm on law expressed herein.

The NDMC, its employees and advisors make no reptason or warranty and shall have
no liability to any person, including any Applicamtder any law, statute, rules or regulations
or tort, principles of restitution or unjust enmohlnt or otherwise for any loss, damages, cost
or expense which may arise from or be incurrecuffesed on account of anything contained
in this RFP document or otherwise, including thecuaacy, adequacy, correctness,
completeness or reliability of the RFP document angl assessment, assumption, statement
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or information contained therein or deemed to faant of this RFP document or arising in
any way for participation. The NDMC also accepts lmability of any nature whether
resulting from negligence or otherwise howsoeveused arising from reliance of any
Applicant upon the statements contained in this RIBBument. The NDMC may in its
absolute discretion, but without being under anjigation to do so, update, amend or
supplement the information, assessment or assunsptiontained in this RFP document
before the last date of bid submission. The isgufis RFP document does not imply that
the NDMC is bound to select an Applicant or to dppahe selected Applicant or
Concessionaire, as the case may be, for the Premelcthe NDMC reserves the right to reject
all or any of the Applicants or Bids without assignany reason whatsoever. The Applicant
shall bear all its costs associated with or retptonthe preparation and submission of its Bid
including but not limited to preparation, copyimmstage, delivery fees, expenses associated
with any demonstrations or presentations which mayequired by the NDMC or any other
costs incurred in connection with or relating te Bid. All such costs and expenses will
remain with the Applicant and the NDMC shall notliadle in any manner whatsoever for
the same or for any other costs or other expemsrsred by an Applicant in preparation

and/or submission of the Bid, regardless of thedaohor outcome of the Bidding Process.
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Chapter 1. REQUEST FOR PROPOSAL NOTICE

WATER SUPPLY DIVISION, CIVIL ENGINEERING DEPTT.
NEW DELHI MUNICIPAL COUNCIL
ROOM NO.231, SHAHID BHAGAT SINGH PLACE, GOLE
MARKET, NEW DELHI
e-Procurement Tender Notice

Name of work:- Providing 24x7 water supply in NDMCarea.
Sub Head:- Replacement of House Service ConnectiéiMR Meters,

Water Quality Sensors etc. and Assessment of NRWrf@ontinues

water supply system (Part-1) in NDMC area

Date of release of RFP through e-procurement solutn: 12.05.2018

Date and time for pre-bid meeting, 21.05.2018, at 3.00 PM in the chamber of
CE(C-1), Room No.1601, 16th Floor, Sansad
Marg, Palika Kendra, New Delhi-01

Last Date/Time for receipt of RFP through e-procurenent solution: 11.06.2018up to 3.00 pm

Further details can be seemt http://govitprocurement.delhi.gov.in

Note: To participate in e-tender in NDMC registoatiwith e-tendering system, Government

of NCT of Delhi is mandatory

Executive Engineer (WS)
NDMC, New Delhi
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Chapter 2INVITATION FOR PROPOSAL

2.0 RFP Notice

This RFP Document is being published by the NewhDillunicipal Council, for the Project
“Name of Work: Providing 24x7 water supply in NDM&ea. Sub Head: - Replacement of
House Service Connection AMR Meters, Water Qualignsors etc. and Assessment of
NRW for Continues water supply system (Part-1) DMIC area.

Bidder is advised to study this RFP document céyebefore submitting their proposals in
response to the RFP Notice. Submission of a prdposgesponse to this notice shall be
deemed to have been done after careful study aachigation of this document with full
understanding of its terms, conditions and impisa. This RFP document is not

transferable.

2.1 Important Dates / Information

Sr.  |Information Details

No.

1 RFP reference No. and D RFP No.01/EE(WS)/20:-19

2 RFP Fe: Rs25,000- (Rupees twenty five thousat
3 Earnest Mone Deposi Rs.80,00,00(- (Rupees eighty lakhs on
4 Bid Validity Perioc 180 Days from the Date of Opening the
5 Performance Guarani 5 % of the Contract Valt

6 Last date for submission of writter21.05.2018 upto 12.00 Noon.

gueries for clarifications. Email IDElectronic mail address:

forsending pre-bid queries To: Executive Engineer (WS)

Cc: ee.ws@ndmc.gov.in,

Queries will not be entertained other than
received on above Email ID

7 Date & Time of pr-bid meetin 21.05.201 at3.00P.

3 Place of pre-bid meeting Office of The Chief Engineer,

Chamber of CE, NDMC Office, Room N
1601,16th Floor, Palika Kendra, New Delhi

9 RfP Purchase Date 12.05.2018 To 10.06.2018: till 3.00PM.
RfP Submission Date 11.06.2018 till 3.30PM.

10 Place, Time and Date of opening @dffice of The Executive Engineer,
Technical proposals received [Water Supply Department
response to the RFP notice Room No. 231 SBS PLACE, Gole Marksg
New Delh-110001

On 11.06.2018 at 1630 Hrs.
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11

Contact Person for queries

Office of The Executive Engineer,
Water Supply Department

New Delh-110001

E-mail: ee.ws@ndmc.gov.in,
Phone:011-23745439
Superintending Engineer (PH),

New Delhi Municipal Counc

NDMC Office, Room No. 158,

15th Floor, Palika Kendra, New Delhi
Phone:011-23366471

CC E-mailseph.civil@ndmc.gov.in,

Room No. 231 SBS PLACE, Gole Markg

12

Addressee and Address for the E
& RFP Fees are to be submitted

Addressee for the EMD:

1. By online mode to the NDMC bank account
only.

2. By demand draft/ treasury challan/ pay
order or Banker Cheque or Deposit Receipt
(drawn in favour of Secretary NDMC) shall
be scanned and uploaded to the e-
Tendering website within the period of bid
submission & physically submitted in
separate covers with the note on the
covers.

13

Submission Type

https://govtprocurement.delhi.gov.in

Delhi Govt. grocurement Port

Other Important Information Related to Bid:

S. No. Item Description
1 Earnest Money DepositRs.80,00,000/- (Rupees Eighty Lakhs
' (EMD) Only)
5 REP document fee Rs.25000/- (Rupees Twenty Five
Thousand Only)
. - . One hundred and eighty (180) days
3. Bid Validity Period from the date of opening of Bids.
Last date for furnishing
4 PerformanceGuarantee Within Fifteen (15) days of the date pf
' to NDMC (By preferred issue of Letter of Acceptance (LOA).
Applicant)
Performance Guarantee
5. value (Performance5% of Tender Value
Guarantee)
p Performance Guarantee (PG) shall|be
erformance Guarantee .. . i
6. (PG) validity period |n|t|§1IIy valld. up to the completion
period plus sixty (60) days beyond that.
7 Last date for signing theFifteen days from the date of issue|of

Concession Agreement

Letter of Acceptance.
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Chapter 3. INTRODUCTION &BACKGROUND
3.1 Brief History of Water Supply of NDMC Water Supply

Delhi, the capital city of India is a rapidly gravg metropolis. The National Capital Territory
of Delhi extends over an area of 1486 Sq.km.
(148,600 hectares). Of this about 525 Sq.k

are fully developed urban areas. This includ

the area under the New Delhi Municipg.
Council (NDMC) and the Delhi Cantonmen MaZS;f,LP[',a"*
The remaining area of 961 sq km in Outer De| 4%
consists of urban extensions and urbanized r|
areas. At the time of preparation of this repq

current overall population levels were estimat|”

by DDA to be about 13.8 Million (1.38 Crores) in(0 In Delhi, Infrastructure requirements
pertaining to power, water supply, wastewater mamemnt, and transportation are the
responsibility. The state of Delhi is divided intlaree statutory urban regions - the Delhi
Municipal Corporation (DMC), the New Delhi Municip&ouncil (NDMC) and the Delhi
Cantonment Board. New Delhi Municipal Council (NDMiS the municipal corporation of
the city of New Delhi, India, and the area undgradministration is referred to as the NDMC
area. NDMC, covering an area of 42.74 km2, is goe@rby a council with a chairperson
appointed by the central government.

NDMC is not densely populated buréhis a floating population. The population
of New Delhi Municipal Council had reached 2,57,833per census data 2011

3.2 Existing Water Supply sources & Distribution

NDMC is directly responsible for complete water glypand sewerage services in areas
under the jurisdiction of NDMC which accounts fo¥3 of the total geographical area of
Delhi. Present water demand for NDMC is 127.71 M{donsidering NDMC losses in the
system). The present water supply to NDMC areadsral 116 MLD out of which DJB is
supplying about 115 MLD and about 1 MLD is beingglemented through deep tube wells.

3.3 Sources of Water Supply:
1) Treated Water Supply Through DJB, Metered @actians:
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NDMC receives its water supply from the Delhi Jakigd (DJB) through 13 nos. of locations
through 19 nos. of tapping points. DJB has inddallee flow meters to measure the quantum
of water supplied to NDMC. NDMC is receiving anesage of 120 to 125 MLD of water
from DJB.

2)Ground Water Abstraction:

There are 21 numbers working tube wells within ND@a. The water drawn from the
tube wells is pumped into the underground resesvaird in some cases directly feed to the

distribution system.
3) Deep Bore Hand pumps:

In addition to above, some bore hand pumps hawe l@en provided in different parts of

NDMC area to meet water requirements in colonies.

4) Private Abstraction of Ground water:

Additionally, various establishments like HotelgdRaurants and other buildings have
drilled a number of tube wells.

5) Free Water Supply

There are 30 Static water tanks for meeting watquirements of Delhi Fire services. Free

unmetered water connections exist for such tank.

3.4 Project Area Boundary & Water sources
DJB (Delhi Jal Board) is responsible for supplydrghking water to NDMC for its residents

and commercial activities. The quantum of wateeresed from DJB is of order of 120 to 125
MLD. The water is received through DJB Reservoirdleandewalan, Talkatora, Hasanpur
and Palam as well as through direct tappings fraiB Bransmission mains.The different
WTP & Main UGR of treated water source to NDMC asra: 1) Jhandewalan UGR,
2)Tarkatora , 3) Hasanpur UGR,is being supplietewaom Chandrawal WTP, 4) Palam
UGR is being supplied water from Haidarpur WTP, Hgns Bhavan direct tapping on

pumping main leading from Wazirabad WTP,6) Nizamudirect tapping from Sonia Vihar

WTP. The total area of the project amounts to 42q4m.The mapping of the project area

has shown that there is 470 km of length of feedaswater distribution network. Most of
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the pipes in the project area are of cast iron, HBCMS etc for diameters above 100 mm.
For smaller diameters, Galvanised Iron pipes haenhused extensively. In terms of house
service connections, the existing total approxisat@ater connection in project area are
30500 Nos.The project area comprises of three rdifteadministrative zones viz. Zone-1
(Gole Market), Zone-2 (JorBagh) & Zone-3 (Vinaymjarfpr civil operations and
administration. The map below showing the locabdbiNDMC command area with tentative

locations of water sources
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Figure 1: Water Sources

3.5 Project Background& Obijective

As part of the on-going process of developing atesiand capacity building of its
uninterrupted water supply & distribution systenDMC intended to undertake study for
NRW/ UFW with improvement in level of service toetiwater consumers and improvement

of uninterrupted water supply and appointed theddttant for baseline study of the project
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area. Accordingly, Detailed Project Report for greject area is prepared by NDMC during
2011-12.

The overall objective of the NDMC Water Supply Fdjis to deliver a continuous,
pressurized supply of safe water to the entire [amn of NDMC Command area while
improving infrastructure services to its citizehs.this context, NDMC proposes to convert
intermittent water supply system to continuous %) water supply system covering a
population of about 2.5 lakhs. The improvement wailkbe executed in phase wise manner.
In first phase, Contractor shall be appointed axpkeeted to carry out the baseline study,
condition assessment and detailed investigatiothefproject area, update the GIS maps,
design the hydraulic model and submit for NDMC appt. Contractor shall replace all the
HSC connections with the consumer water meteraphksh the DMA and carryout the pilot
project to assess NRW levels within NDMC Commancadrand submit the System
Improvement Plan for the entire city, Operation avdintenance of the house service
connections and meters along with the control ramiuding the other assets created any for
4 years. After scrutiny of the SIP program NDMC nakegide about the further improvement
program and construction works to be carried odeuPhase-2. This tender bid is invited for
the work of first phase only.

NDMC has hydraulic model and DMAs, which shall Imared with the successful bidder to
use just as reference, however, bidder shall k& tesponsible to develop new hydraulic

model, DMA and submit the same for NDMC approval.

3.6 About Project

New Delhi Municipal Council intends to carry oueti00% Smart Metering for the entire
NDMC Command Area and establish the DMA's for fertimprovement works convert the
existing intermittent supply to continuous (24x7egsurized water supply system.

The objective of metering is conserving the waesource and improve the service delivery
functions to user and make ease in daily operationsrder to achieve this, it is necessary to
know how much water is being used and leaked abwsustages in the process and hence it
is important to measure the flow of the water sypplthe distribution network and at service
connections, therefore metering becomes must. IM@DCommand area apart from the

leakages there is high per capita consumption dorg It is necessary to change the mind
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set while plugging the physical leakages. Thereftwe-pronged strategy may be adopted to

conserve the water.

The project intends to implement universal Smartévieg for the water consumption and
the application of the water charges based on ffectwe water consumption by the

consumer.

NDMC intends to bringing down the NRW to the deditevel of 15% by implementing
100% Smart Metering, regular conducting systenatikage detection and monitoring repair

activity to complete fast and preparing the watetitreports.

The commercial connections as per the definitiorsteng today are found to fetch large
revenue. Even though these connections are metbeegpor quality and type of meters and
the reading efficiency of the staff indicate anamgneed to go for fixing the new meters for
these connections, including changing the connecpipes and ferrules. The project is
intended to be implemented in 1 years followed Ipefation & Maintenance of the system

as per the schedule mentioned below;

3.7 SCOPE OF WORK
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Sr. | Project | Mile Stones Time period
No.| Time in (in months
Years w.e.f. date of
signing of
agreement)
1 (a) Base line study, detail assessment of the water 1%
supply system, hydraulic modelin
1stYear PRIy sy y g
(b) replacement of 100%HouseServiceConnection 2"to0
with the water meters 10"
(c) to establish thepilotDMA forsuccessful 2"%to
continuouspressurized water supplysystem 10"
(d) Commissioning of central 6" to
monitoringsystemasperNDMC requirements 11"
(e) Deploy 12"
Technicalexpertiseandmanpowerresources
required toassist NDMC for water management
in daily operations, Training to NDMC staff
2 | 2™Year | O&M ofinstalledweter meters and house servic
to connectionsincluding assetscreated-
cth CentralMonitoringsystemservices and others if any
Year (distribution pipelinerejairs &maintenance areexcluded’
Note:

(1) O & M of pilot DMA created and converted for conious supply shall be the
responsibility of NDMC
(2) The above timeline is tentative, can be squeezeduitnal agreement with the Bidde

to speed up the work and finish at the earlieseddmg on the requirement.

3.7.1 Technical Specifications — Ultrasonic Water Flow Mters:

=

Inline battery powered ultrasonic water meter vatitomated meter reading (AMR/AMI)

water flow meters shall be approved as per ISO 4@14 standard or OIML R49

Regulations and MID Certified for Q3/Q1 ratio of mmum 315. The meters shall be of

protection class IP 68 for which the manufacturallsprovide a self- declaration of

conformity assessment.

The meter manufacturer should submit compliancehto salient features of the meter,

specifically:

» Ultrasonic Transit Time Technology
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Sensors should be of high stability and accuratasomement and should not be
mounted directly in the path of flow of water

* Solid State, no moving part

* In-line flow meter, with no separate measuremeatrdber

» At least two paths for flow measurement, three patie preferable

* No air Measurement

» Accuracy as per Class 2 or better

* Low head loss of 0.16 bar at Q3 as per ISO 406410RM9

e Maximum admissible pressure of 16 bar

» Suitable for Temperature Class T70

* Visual Liquid Crystal Display for volume and flowate

* Very low starting flow; the bidder shall submit thew chart for all sizes 15mm

to 250mm in his offer

» Guaranteed battery life of 10 years post instaltati
All other constructional, material and test regoiemts shall comply with requirements
indicated in ISO 4064: 2005 standard and specifiea laid down below:

The meter body shall be made of anti-corrosive hnetaody (Brass/Bronze) for sizes 15mm
to 40mm and shall be have threaded end-connectidres.meter body shall be Cast Iron /
Ductile for sizes 50mm to 250mm and shall havegéahend connections as per PN10/PN16.

All parts of the flow meter in contact with the waflowing through it shall be manufactured
from materials that are non-toxic, non-contamirgutémd biologically inert. The choice of

material selected shall be resistant to internaéxternal corrosion or protected by suitable
surface treatment such as epoxy/polyester coating.

The sensors should not be mounted directly in #tb pf flow of water and hence, the meter

should not be equipped with a strainer so as tarershead loss of max. 0.16 bar at Q3.

The direction of flow shall be clearly marked ore thuter surface of meter body in raised

letters for ease of correct installation.

The display shall be LCD type and shall be protk@gainst scratching and breakage by a
transparent lens made from molded heat-treated §lagss or engineering plastic of suitable
material and factory sealed to avoid ingress oft dusl moisture. The display shall be
protected with a plastic lid which shall be snagyipe.
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The electronic register shall as a minimum display:

Volume in m3

Flow rate in m3/hr.
Direction of flow

Law battery indication

a kr 0N e

Alerts / Alarms
The marking on the meter dial plate shall be infaonance to relevant standard and shall be

pre-approved by NDMC after award of order.

The meters should be either inbuilt or directly mected to a RF Communication Module for
Automated meter reading facility. The RF transnaisdrequency shall be in the unlicensed
band as approved by WPC, DoT, Gol. The manufact&heuld provide an undertaking to

this effect on their company letterhead along vaithapproval test certificate issued by the
WPC, DoT, Gol.

It should be possible to read these AMR Metersifgopd for RF transmission facility) using
a handheld unit (HHU) reading device and being d@bleipload the meter read data to a
suitable Meter Data Management (MDM) Software fotHer analysis and export to billing
system. The MDM Software shall be hosted on a clsedver either by the meter
manufacturer or the bidder for the complete duratibthe contract and a web access should
be provided to NDMC.

The upload of meter read data from the HHU to thBM/Software should be through
GSM/GPRS Network or internet or suitable securenmaea

As a minimum, the HHU should be rugged Tablet amolukli comply with or exceed the

following specification requirement:

Powered through a 1.6GHz processor with 2GB RAM

Data storage on 64 GB hard disk drive

Microsoft Windows 7 OS or above/Linux/Android/Ma

Wide-screen TFT LCD display, readable under|gyht-

On screen QWERTY keyboard

Battery pack supporting min. 5 hours of operatio

Communication Options: USB Ports (including te tRansceiver for AMR) and LAN
GPS enabled

© N o g M w D PE
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9. IP65, with operating temperature range up tdé@ C

As a minimum, the hosted MDM Software should offex following functionalities:

1. Facilitate exchange of data between the MDM &ittlJ and MDM and billing
software in open file formats

2. Support statistical analysis of meter data amsemption patterns

3. Allow viewing / generation / printing / export warious reports related to meter data,
consumption pattern, consumer dahs-board in tabeHarts, pdf and csv formats

4. Integral GIS system to allow ease of viewingenatstallations, alarm/alerts, etc.

5. Storage of data in Microsoft SQL database

6. Option of web portal interface with NDMC, if neiged at a later stage

3.8 Water Meter- Automated Reading along with the systen.

1. The completion period for supply, installation, anodmmissioning work is 12
months for the implementation and 4 years for Opmra& Maintenance from the
date of the issue of the work order for the contrac

2. The Bidder will have to ensure the supply & instadin of all equipment as per the
tender.Penalties will be levied for delay as péri.

3. The Bidder shall be responsible to arrange the ectsgn at Manufacturer's
Premises for a minimum number of two officers faspection call at the Bidder’s
cost at the arrival of the first lot of meters la¢ fporoject site, not later than 60 days
from the starting date of the contract, a randoselgcted sample of the meters shall
be sent for testing at FCRI. The same procedurebeitarried out at the arrival of
the second lot of meters (if any) not later thard@gs from the starting date. During
the supply of meters, samples from each lot maghiained by random sampling
basis from each lot. Number of samples dependb®size of the lot under supply.
The lot size and corresponding sample size, anterieri of acceptance are
mentioned below. The criterion for acceptance geHtaon the following table which
iIs mentioned in IS 779: 1994. Second sample willneeessary only when the
number of meters failed in first sample falls invaeen acceptance and rejection

number.
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Size of Lot | Size of |AcceptancéRejection [Size of  |Size of  [Cumulative
First Numbe |Number |[Second |CumulativeAcceptancs
4. | T Sample Sample [Sample |Numbe
1450 5 0 1 - - -
51-150 13 0 2 13 26 1
151280 |20 0 3 20 40 3
281-500 32 1 4 32 64 4
5@1-120C  [5C 2 5 50 10C 6
1201-3200 | 80 3 7 80 160 8
3201-1000( [12°5 5 9 12t 25C 12

monstration of the remote/automated water metatimgashall be carried out for a

cluster of 20 meters. The bidder will have to b#ae cost of demonstration

including cost of meters and their fixing at sibe.case the demonstration at the

given demo area is unsatisfactory to the Projeatddament Consultant / Engineer-

In-Charge, the whole procedure will become null arald, and the Project

Management Consultant / Engineer-In-Charge willehténe power to terminate the

contract. In such case, the Bidder shall bear tisé¢ for uninstalling the meters and

re-establish the same conditions at site. The dstragion will include the

following:

a) On handing over the identified demo area, the bidd# fix the water meter
(inclusive of all accessories).

b) Remote/automated reading of individual and groupsvater meters through
DCU or connector or IOT Platform or any other fixsetwork

c) The data transmission from the meter to the cemwatrol data center using
appropriate technology interface.

5. Integration of meter reading data with existingtegs of Software for printing & e-
publishing (SMS/Email) of the bills to the users.

6. The data communication frequency used should beatipg on free frequency
band, and the water meter manufacturer has to peothe valid copy of license
issued by Govt. of India / Dept. of Telecom (DOS3tgting that the said operating
frequency lies in the free band and has the peronige use the same. Any other
technology like GPRS or fixed network or considerabf any can also be used by
the contractor to bring data at central location.

7. It will be mandatory for the successful bidder ropde the demonstration of his
Remote/Automated water meter reading and the pegposcheme for bill
preparation to the NDMC staff & Engineer-in-chawgge and when required at his

cost, before the installation of the meters starts.
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8.

10.

11.

12.

13.

14.

The automated meter reading (AMR/AMI) scheme shallfformulated keeping in
view that the water meter readings to be obtaingdslitable communication
technology, which shall be appropriate for the mélksze of the water meters & its
software, shall have an output format compatiblia wie System of NDMC.
Installation of the water meters means replacimgHbuse connections (MDPE/any
pipes) from distribution pipe/ferrule up to the emameter for all consumers along
with plugging of existing drills on pipelines wittuitable measure and fixing of new
water meter, valve, pipe and ferrule inside theemd&iox to the satisfaction of
Engineer in Charge.

Updating of existing GIS map and use it for allnpieng purposes along and the
detailed investigations carried out the detailsicatéd in the relevant Item's in
Technical Specification, and which shall be kepdatpd throughout the 4 years of
Operation & Maintenance.

The Contractor shall issue laminated photo iderddtyds under the joint signatures
of Executive Engineer of the zone & Authorized esamtative of the Contractor to
its personnel responsible for carrying out the metstallation and maintenance.
While on work, the Identity cards will be displaydy the employees of the
Contractor. The Contractor's employees will be teoms in their interaction with
the consumer. It will be binding on the Contradtodiscontinue the services of any
of its employee with immediate effect on receiptomplaint (verbal or in writing)
on verification by the engineer in charge.

Existing consumer meter, possibly found at worlessitshall be removed by
dismantling existing threaded / flanged specialheut damaging the specials. If
the meter belongs to the consumer then the metealafittings shall be returned to
the consumer. If the meter is marked as NDMC insoamer data provided by
NDMC then meter and all fittings shall be deposite8iDMC's department.

The contractor shall submit a weekly progress rteporwater meters supplied &
installed to the Executive Engineer & Superintegdimgineer. The progress report
will include details of the consumer connection vehthe water meter is installed
and the date of installation. Non- submission oékde report shall invite penalty of
INR 1000/- maximum up to INR 50000/-. Format of theekly progress will be
designed by the bidder in consultation with NDMC.

All the rights to use of software and database igexi by the Bidder shall remain
with NDMC,the software license should be in favotNDMC.
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15.

16.

17.

18.

19.

20.

21.

NDMC and the bidder will persuade the consumers @tranging the house
connection & installation of new AMR/AMI meters. gase of denied access to the
installation site, a 3-day notice will be servedite consumer.

The work of installation of meters will be superdsby the Engineer-In-Charge &
its designated staff. All site disputes in respefctnstallation of meters will be
sorted out from time to time by the Executive Eeginof the zone or his appointed
representative.

The bidder shall install the water meters as panddrd and good engineering
practices. Bidder shall also educate the consuntBreugh pamphlets (Do’'s &
Don’ts) to avoid damage to the installed water msete

Working time: installation of meters will be cadti®@ut between 8 AM to 6 PM on
all the 7 days of week as per the convenienceeottimsumers.

The bidder shall not at any time do, cause or pgesath activity on the site or do
anything, which shall cause unnecessary disturbarcénconvenience to the
consumer, tenants or occupants of other propetidgo the public in general.

If not already established, the Bidder shall bauneqgl to establish its sales/service
center in New Delhi immediately after the award tbé work. If not already
comprised in his service center, a Lab Test Behell be established in New Delhi
within 2 months from the starting date of the caatras per FCRI or some other
relevant guidelines approved by NDMC. The Biddeallsket up a test bench to
carry out minor repairs and to conduct accuracly Waiter Meter Test Bench is to
be designed for measuring the accuracy and preksges of water meters of Dia.
15 mm and abovep to 100 mmn the premises of the Bidder's sales/service cente
The service center will continue to be maintainbdodghout the term of the
Contract including maintenance period and it shallequipped to carry out the
required functions for installation, maintenanceluding calibrations and tests for
ascertaining the accuracy of the meters, replacérepair and stocking of spares,
and any other obligations prescribed by the Contr&coper record will be
maintained for the meters tested / repaired ins#t@ice center workshop. All the
receipt of supply & subsequent issue of meterd slealinder the supervision of the
Engineer-In-Charge.

The bidder shall ensure adequate arrangementslbNigyl of water for construction
& drinking purposes before start of work. In casatev is provided from NDMC

distribution network, it will be a metered conneatiunder commercial category for
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22.

23.

24,

25.

26.

drinking purposes only. Necessary piping work sballdone by the bidder at its
own cost.

The bidder shall provide guarantee against all Hemturing defects for the
supplied and installed meters/ equipment/sensorsmastioned in technical
specifications. The guarantee period shall be neettdrom the date of issue of the
certificate stating the successful commissioningroject.

The bidder shall be responsible for maintain anghirethe system during the
guarantee period as mentioned in technical spatidics. The maintenance shall
include costs of all material required for repairsreplacement of meter with all
labor required for removing of defective meter dndng of tested meter and
regular maintenance of all meters fixed, annual amley of meters’
strainers/body/parts/circuit/equipment/sensorsargteg of dial to keep reading
easily readable, attending leakages from jointseidher side of meter, etc. as
applicable. During the Guarantee period if any mdétecomes defective or not
found as per specification, the same shall be regaeplaced free of cost by the
Bidder within 2 days, else penalty will be levied the rate of domestic (up to
diameter 40mm) — Rs. 100 per day & bulk (diametmva 40 mm) — Rs. 500 per
day up to the installation of repaired/replacederset

If the meter is found stolen, the same will notdowered under guarantee of the
Bidder.Consumer is responsible for protection oé tmeter installed and its
accessories against theft or any losses withim greimises. It is the responsibility
of the consumer to replace the meter under theeabwntioned conditions from
the vendors mentioned by NDMC.

Complaints regarding abnormal readings will alsotieated as defective meters
unless proved otherwise by conducting field teghiwi consumer premises. The
meter shall be tested on complaint & if found defecshowing incorrect reading
shall be treated as defective meter. The Biddetdasrange for the replacement of
such water meters with duly tested meters.

The bidder shall keep sufficient stock of all comsble spares and tested meters
during guarantee period and will maintain adequ#tastructure in the store in and
around NDMC area for repairs of water meters sepplinder the contract. The
Bidder shall be equipped with all the tools, spamed personnel for carrying out the
repairs & replacement. The work force engaged leyBiuder for the installation /

inspection at site shall wear uniform displayingldr's logo & ID card for each
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27.

28.

29.

30.

31.

32.

person. The Bidder, within two months from starttiade of contract, shall set up its
establishments in New Delhi in concurrence with NDNbr efficient maintenance
of supplied meters.

The defective meter will be removed and new testerler would be installed
immediately within 2 days after intimation by NDMif@iling which a penalty of
INR 100/- and INR 500/ for domestic (up to diame#&mm) and commercial
(diameter above 40 mm) respectively per meter pgrad delay shall be levied and
recovered from the contractor maximum up to INRGDAQ

If quantity of defective meters for each diametgried by the Bidder exceeds 5%
of the total quantity supplied at any point of tintee defective meters shall be
replaced at site and not repaired.

The bidder shall keep tow percent (2%) a sufficiemifer stock of new meters for
the purpose of replacement of out of order / damhageters. In case the quantity of
defective meters requiring replacement is in exoé&86 of the supplied quantity in
a month period, then the 5% value of the cost efdbfective water meter will be
forfeited from the security deposited.

If in case the meter is damaged beyond repairBitider shall first record meter
reading with NDMC before replacing the meter sd thestomer will not affected.
The contractor shall appoint a full-fledged teamséiflled technicians, tools &
mobile van to attend and resolve the customer caimsl of urgent nature viz.
leakage from the body of meter & fittings, blockagjestrainer of the meter as well
water meter running fast or faulty reading of wataeter, within 24 hours
irrespective of any holiday. The Bidder will proei@ help line number for contact
and registration of complaints from the consum&®S mapping of installed
meters on GIS map will also be in the scope of &iddr route management and
other requirement during maintenance period.

The contractor will be responsible for taking reas of water meters when
required, uploading the reading data in the Compaittehe Central Control Room
for further processing and analysis for the futigint of needs and as specified by
NDMC. The bidder shall collect the data from AMR/AMater meters. The remote
Server. in which the data will be stored shall htheerequisite software to read the
data received at central location. The remote 3eskiall also have the requisite
software to cover these main functions:

a. Database of the consumers in each Water supply zone
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33.

34.

35.

36.

37.

38.

39.

40.

41].

b. Database for the information on the O&M carried wueach Water supply
zone
c. Compile the data per Water supply zone and brihghal data concerning

thatWater supply zone together at the same time

The contractor shall arrange for the space antiesilfor establishment of this lab.

The verifications of accuracy of the meters willdmne in NDMC area only.

The test setup shall be designed for testing ofufary (Qmin, Qt, Qn & Qmax),

Pressure loss & Pressure tightness of water meter.

The test setups shall be for accuracy testing ¢f205 25, 40 & 50 mm sizes of

water meters.

The test setup shall be designed as per the conslithentioned in the tender.

The Contractor shall comprehensively maintain &k test setups & all the

equipment’s of meter test setup of 15, 20, 25, 4B08mm sizes for the period of

(1+04 years).

Also, the bidder shall obtain calibration certities as per requirement for all the

instruments of all test setups during the warrgusiod (said 10 years), from the

FCRI laboratory only. The contractor shall estdblise meter testing laboratory as

per FCRI guideline.

Each water meter test setup shall be capablettthe$ollowing tests: -

a. Accuracy of the water meter at four flows rates Menimum flow (Qmin),
Transitional flow (Qt), Nominal flow (Qn) and Maxum flow (Qmax).

b. Pressure loss testing.

C. Hydrostatic pressure test.

Each water meter test setup shall be installed &mssioned after obtaining site

clearance from NDMC and approval of the line diagraflow chart of the test

setup. This line diagram / flow chart will contaihe detailed floor plan with

dimensions, positioning of various valves, equiptisenmeasuring apparatus,

instruments & flow control systems, central confpahel, pipe work and software

etc. NDMC reserves the right to inspect the tetipsat manufacturer's works for

evaluation purpose, before opening of price bide @ecision for such evaluation

will be final & binding on the bidder.

The bidder shall submit the following listed docuntsefor each size of test setup |.

e. for 15mm, 20mm, 25mm, 40mm & 50mm,80mm, 100nwn@hith the bid.
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a. The size wise capacity of test setup i.e. numbemeters installed for
accuracy testing at one time.

b. Line diagram / floor plan with positioning of pummotor, meter under test,
pipe work, test bed, apparatus / instruments & emlgtc, for each size test
setup. Electrical points, water inlet & outlet,.etc

c. The space required for total installation & comnaesig of each test setup.

d. List of equipment’s / measurement apparatus /uns#ints, etc. used in the test
setupwith its capacity, such as:

- Electrical pump & motor

- Central control panel

- Water Storage & collection tank.
- Air compressor,

- Pipe Work.

- Pressure gauge.

- Reference devices, etc.

3.9 House Service Connection

Replacement of all existing house service conneatith MDPE pipesonly.

1.

The scope includes replacement of total numbebd@@ Connections in selected or
more operational zones. The actual number of cdimmsc may vary which may
include many unauthorized ones. All existing sesvaonnections shall be replaced
with the new connections.

NDMC will provide information about the existing thorized consumers. Contractor
will use this information for verification of theme during HSC & meter replacement
activity and also for identifying unauthorized\see connections in existence during
the Consumer Connection surveys. The results oh sification of authorized
connections and identified unauthorized connectwilidoe submitted to the Engineer-
in -charge and NDMC for further needful action.

Existing authorized Connections: Contractor wéplace the existing service pipe
lines from distribution main pipe lines to the comeer premises with new saddles,
ferrule, stop cock, MDPE pipe, Gl pipe above groeta as per detailed specifications
for the authorized consumers from the newly laideristing distribution pipe lines
under a DMA for a specified area. The work shatlude excavation and cutting of
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road surface as required, making connection wisttribution line under pressure,
installation of service pipe and accessories inplyidvater meter and refilling the
ground and bringing the road surface to originaddition. A water meter with a meter
box will be provided at the end of the consumewiser pipe line securely inside
premises of the Consumer as per detailed spedifitat

4, Contractor will provide new service pipe lines fralistribution lines to the consumer
premises with new saddles, ferrule, MDPE pipe, stopgk etc. as per detailed
specifications for the unauthorized consumers frima newly laid or existing
distribution pipe lines under a DMA of specifiedearon receiving approval from
NDMC. A water meter with a meter box will be prded at the end of the consumer
service pipe line securely inside the premises h&f tonsumer as per detailed
specifications. The work shall include excavatiamd ecutting of road surface as
required, making connection with distribution linender pressure, installation of
service pipe and accessories including water matet refilling the ground and
bringing the road surface to original condition.n@actor will also be responsible for
providing new consumer service connections fromettmtime on receiving approval
from NDMC for the same. This will be an ongoing Waturing the entire contract
period. The work of new service connections will blene as per detailed
specifications within 3 days of receipt of approfram NDMC.

5. Services to the Urban Poor: In the case of urba poeas in the Service Area, the
Contractor, in accordance to the approved connestipolicy, shall undertake
provision of individual. Such water connections Isladso be provided with same
specifications and procedures as mentioned abavesfjular consumer connections.
However, the water meter and meter box shall blled at a safe place as agreed
with the Consumer and approved by NDMC.

6. Public Stand Posts: All public stand post shalrdémoved after providing individual
connection or if NDMC instruct to install publicastd post. All permitted public stand
posts as per list to be provided by NDMC shall &eabilitated and constructed with
sturdy plumbing and good quality with seal and Ishal provided with a Consumer
meter for the purpose of accounting the consumpfiom the respective tap. The
location and operation arrangement of each stanst poll be determined in
coordination with the future tap users. The Cacttr is required to participate in the

coordination process.
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7. Bulk Water Supply Connections: In the case of wter supply connections of sizes
equivalent or higher than 50mm dia. to bulk conssnseich as apartments, housing
societies or private layouts within the Service &ré¢he Contractor shall install a
suitably sized, accurate consumption meter.

8. lllegal Connections: The Contractor, based on theiridings from the Consumer
Connection survey, and in accordance to the approdeconnections policy, shall
identify the illegal or un-authorized connections ad inform NDMC for
regularization / disconnections of the connectionsOn approval and after
payment of prescribed charges by the Consumer, th€ontractor shall then
rehabilitate the connection with good plumbing mateal and a Consumer meter.
Final decision on regularization or disconnection bsuch Consumers shall solely
be the responsibility of NDMC and Contractor shall be more particular in

bringing to the notice of NDMC such connections.

The typical HSC diagrams are shown below;

OPERATOR'S SCOPE CUSTOMER'S SCOPE

PLUG

ROAD SURFACE

CEMENT MORTAR

U]

MALE THREADED o
COMPRESSION

WITH METAL INSERT\

1000

9. While replacing old service connection, contractball check the condition of the
distribution network pipe, note the details as {er approved format and report the
Engineer in Charge. Engineer in Charge shall deideplacement or maintenance
service of the distribution pipe are required oit.Accordingly, contractor shall

follow and continue the work.
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3.10Consumer Awareness program

1.

The Contractor shall undertake at his own costmaasures which shall promote the
benefits of project and create public awarenesstabix 7 water supplies. Contractor
shall also appoint a Public Relation team for spobgram. Contractor shall ensure
cordial communication between Contractor, NDMC, lmubepresentatives, NGOs,
consumer forum, Media, other Government Authoriéites

The public campaign for the project & water conaéion while conversing DMA'’s
in to Continuous Pressurized Water Supply shatelsponsibility of Contractor.

The Contractor shall conduct internal water audiiteak test for consumers those
having history of high consumption. Contractor khakintain the list of such
consumers and identify them. Contractor shall ifierdll visible leakages while
closing all known taps during supply hrs for periol1l or 2 hrs. at consumer
premises. Contractors shall submit report to Eregiradter certification of same from
consumer. Consumer shall be solely responsibleefttification of leakages within
the premises of customer beyond consumer meter.

Contractor shall provide the checklist of probalelgk points to consumers of DMA
as part of Awareness program.

Digging within the consumer premises shall be catgal in a day time. Contractor
shall provide advance notice & time table for hisrkvwithin the premises / colony /
societies

Residents Welfare Association (RWA) / notified sd@s shall be informed about
time table for digging & restoration work withingltolony. The failure of Contractor
to maintain the time table will attract penaltydesided by the Engineer. The penalty
shall not exceed Rs. 5000 per day each colony/§ageo maximum Rs. 50000/-.

3.11Assessment of NRW & Establishment of Pilot DMA

NDMC has hydraulic model, which may be shared \lign successful bidder to use just as

reference, however, bidder shall be total respdmsdodevelop new hydraulic model, DMA

and submit the same for NDMC approfaiot DMA shall be selected up to two (2) square

kilometer area having 1500 to 2000 house servicercwections.Contractor must install

PRV as per the Hydraulic design requirements beforstarting the pilot DMA work.
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3.11.1 Assessment of Distribution System on DMA bias

1.

The distribution network assessment and updatiadl be based on DMA'’s selected
under NDMC area. During this phase of the work@oatractor shall collect the data

etc. and study the water transmission and distdbutetwork within the Service Area

The Contractor shall review previous studies gapbrts; interview the existing key
staff in the Service Area; line staff, other comsuols, companies, and Contractors
currently working on the distribution system in erdo prepare a baseline report
describing the water transmission and distribusgstem including water sources,
boundary limits, storage, and supply zones; andr tbendition to include pipe

materials, dimensions, age, and condition; extén€C@nsumer water connections,

meters and their operating condition; current esté® of illegal connections.

Contractor shall review the Detailed Project &tefor NDMC project area and shall
immediately start working on assessment of NRW l&eve distribution network

based on DMA's. It is assumed that the availabfermation and drawings in DPR
are indicative and Contractor shall validate sudformation on pipeline location,
length, diameters and materials on his own duriagebne study. Contractor shall
submit the condition Assessment Report of such otwmformation.

The Contractor shall review the present netwoanagement practice and develop an
improved robust network management practice foravipg the services.

3.11.Distribution Network Improvement for pilot DMA

The Distribution Network Improvement shall be execdubased on pilot DMA selected under

operational zones / BPS command area. The Contrabtdl provide the expert technical

services to NDMC to finalize the boundaries of DMahile assessing the operational

feasibility and proceed to isolate the same withaffiecting the adjoining areas for water

supply. Contractor shall be responsible to all tézdd and manpower services to successfully

establish the DMA as a pilot. After successful les$ament of pilot DMA, improvement

works will be identified and implemented by Contaacunder supervision of NDMC. The
Contractor/ NDMC shall, set up hydraulically is@dtDistrict Metered Area (DMA) within
the Service Area/ operational zone of BPS/UGR asctid by Engineer in charge. The

Contractor shall provide the manpower servicesdfmign water supply distribution network

to ensure equitable, continuous, pressurized waipply to the Consumers by using the
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hydraulic model and simulating both present (2Cd®) future (Year 2050) conditions. DMA

preferably have one inflow point and be isolatedirstalling valves / end plugs. DMA at

entry point will be provided with a bulk flow meteDMA will have at least five Critical

Measurement Points (CMPs) for continuous loggingressure, and the CMPs shall be such

that they should be at the highest and farthesttpdiom the command BPS. Monthly meter

readings will be taken and to access the NRW.

3.12Establishment of pilot DMA'’s in the project area

1.

The Contractor shall prepare the designs subntlieédEmployer and rehabilitate and
build the distribution network for the pilot DMAis NDMC project area. Contractor
shall immediately prepare the procurement plan dibot DMA using the items
specified in the BOQ and scope of work (sensordermgequipment to be installed
during the test) and clearly mention for the otheajor items like pipes, valves
required from NDMC if any and inform NDMC and aftére prior approval by the
Engineer-in-Charge start execution of the conswaatvorks. All constructions items
/ works required shall be provided by Contractadniatcost however, Contractor shall
also be responsible to provide all technical angeexservices. This activity will be
simultaneous with HSC connection activity and shallcompleted within 90 days as
decided by NDMC.

After successful establishment and implementatibralb construction work and
conversion of intermittent supply to continuousssigized water supply in the pilot
area, Contractor will maintain DMA for six monti¢DMC will be responsible for O
& M of the pilot DMA area after six months.

3.12.2The scope of work for DMA establishment includes (lt is not

3.

limited to):

Detailed site investigations, updating of distribotnetwork drawings, complete with
all trial holes that might be required to verifyppiconnections (and the consequent re-
instatement of road, sidewalk or any other surface)

Hydraulic modeling as basis for optimum DMA desmmd determination of feeder
main diameter. The Contractor shall use either W&ems or any equivalent
software that has the same functionality or better.

Verification and finalization of suggested DMA balamies; locating of existing

boundary valves, functioning and tightness checksasting boundary valves,
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identification of location for additional boundavglves to be installed, identification
of locations where the pipes will be disconnected eapped.

4. selection of location for DMA inflow chamber;

5. identification of customer service connections thate to be re-located from a trunk
or distribution main outside the DMA (or in a neighing DMA) to a distribution
main inside the DMA.

6. site survey for DMA inflow point, flow measuremeand location of underground
assets

7. detailed design services include:

a. all pipelines that have to be laid

b. location and installation details of new boundavialves

c. DMA inflow point arrangement design, pressure reagicvalve chamber
complete with all pipe work and structural desigmflow meter and PRV
specifications; location and design of above gromstrumentation box

d. standard design and map with location of all custoroonnections to be
relocated

e. all other civil, mechanical, installation or plumigiworks that might be required
construction of PRV chamber, underground instaltatf electromagnetic flow
meter, construction of above ground instrumentabiox; including supply of all
required pipes, materials, fittings and equipmastper the specifications

8. construction of the critical point above groundtinmentation box; including supply
of all required materials, fittings and equipmex# ,per the specifications

9. execution of all other civil, mechanical, instailtet or plumbing works, including
supply of all required pipes, materials, fittingsdaequipment required for DMA
establishment, as per the specifications;

10.for all works carried out: reinstatement of road aidewalk surface

11.supply and installation of multiple channel datgder (two pressures and one flow
channel) at the inflow point, setting up of datansfer to a central SCADA server/
server of NDMC (MS, GPRS or similar data transfe)pply and installation of
respective software

12.supply and installation of single channel data &gat the critical point (point with
lowest pressure in the DMA), setting up of datandfar to a central server (SMS,
GPRS or similar data transfer) with web enabledu@l server facility along with

application software.
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13.

14.
15.

16.

17.

18.

19.

20.

execution of zero-pressure-test and execution loswddsequent investigations and
works should the first zero pressure- test haviedauntil the test is successfully
performed.

preparation of as-built drawings for all works extsal.

In preparation of Sections of pilot DMA Works, ti@ontractor shall undertake a
Consumer Water Connection survey in the concernglA.DThe parameters to be
surveyed will at least include: type of Consumeesiglential, commercial,
governmental, etc.), geo-location, type of struetor dwelling, type of existing water
connection. The Consumer Water Connection survéydetermine the present status
of water supply to each Consumer, whether they havauthorized water connection,
illegal water connection or no water connectione tlata so collected shall be shared
/ submitted to NDMC. The structure of data base dethils of the Consumer
Connection survey shall be finalized in consultatiwith the Engineer-in-charge.
NDMC shall provide the consumer connections lighwinique ID of existing billing
database for consumers of selected DMA.

For pilot DMA, the Contractor shall apply hydraufitodelling as basis for verifying
the optimum DMA design and determination of feeti@in diameter. Flow velocities
should be less than or equal to 1.5 m/s. Pressinas not be less than 0.8 bar and
should not exceed 2bar. The Contractor can uséhydeaulic model used by the
Employer or may use either Water Gems or any otloétivare that has the same
functionality or better. The data pertaining toem®irs, pipes, valves and demand
locations shall be included in the model. DMA sfiechydraulic models shall be
integrated into one Overall Hydraulic Network Modwmvering the entire Service
Area to be covered Phase-Il scope of services later

A sufficient number of valves for future operatisimall be provided for pilot DMA, in
such a way to enable 4 or 5 steps for Step Testet@xecuted in leak detection
campaigns.

The complete detailed design of the pilot DMA tlvesified shall be submitted to the
Engineer-in- charge for approval.

The Contractor shall construct the 5 pressure mong stations including protection
encasement and data logger facility.

Monitoring stations and meters shall be installedade locations onto the sidewalk
where possible.Optionally provision for GPRS/GSMoauatic reading can be made.

The Contractor shall supply and install a multiphe@nnel data logger (three pressure
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and one flow channel), setting up of data trantiea central server (SMS, GPRS or

other remote data transfer); supply and instaltetibrespective software.

21.After the finalization of the construction, the qilDMA will be commissioned

according to the requirements set out for Testmdj@mmissioning of the successful
pilot.

3.13System Improvement Plan (SIPs) requirements

1.

Based on the experience & learnings of pilot DMAgn@actor shall prepare the
System Improvement Plan for other project area[@MT command area for further
implementation of construction work. NDMC will tak decision on SIP
implementation under Phase-Il program.

After implementation SIP plan for pilot DMA and upsuccessful commissioning of
pilot DMA for continuous water supply NDMC will beesponsible for further

Operation and Maintenance of pilot DMA.

3.14Central Monitoring System Pilot DMA.

1. The scope of services includes is to measure, degrad real time monitoring for the

parameters like flow, level, pressure, pH, turlyiddonductivity, residual chlorine of
Water distribution network at specific locationkelidistribution trunk mains, pilot

DMA, Inlet and outlets points of BPS/UGR etc. fohish necessary input & output
signals, sensors, PLC’s / RTU’s and transmittecs $hall be provided along with
wireless Telemetry system / GPRS system to commateitie data/ information with
Central Monitoring System. The communications medshall be either

RF/LORA/Zigbee or GPRS / GSM or hybrid of both dag used depending upon
actual line of sight for data communication. Thegmsed Monitoring system shall
have real time data retrieving, monitoring, recogdand web enabled facility for
displaying the information through application saite besides of Central data

Server.

2. Brief Description of proposed system & sub-works;

() Instrumentation for parameters like Pressure, snefjow, Level, pH,
Turbidity, Conductivity, Residual Chlorine @ BPS.

(ii) Installation of large LED display screen for monihg the system.
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(i) GPRS /GSM Data loggers at key locations anote locations specified by

NDMC which will communicate with Central Monitorin§tation / Master
Control station through GPRS.

(iv) Report Generation and Alert Notifications.

3. The scope of the works includes design, manufactasting at works (FAT), supply

at site, storage at site, installation, erectiorc@&nmissioning of RF/GPRS/Wired

network and integrating with existing systems, g, field testing (SAT) and

development of integrated Monitoring system consistof cloud server facility,

PLCs/ RTUs at various locations with HMIs, flow rmest, pressure transmitters,

chlorine analyzers, data loggers etc. within NDM&tev supply distribution network.

4. The locations covered under the scope of propossters for Integration and

monitoring at Central Server locations are as Yoithg: -

At DJB Bulk Supply points / feeder mains:

Interfacing with existing flow meters of NDMC at ging points of bulk
supply

At storage reservoirs/ BPS:

Flow, pressure, level, pH, turbidity, conductivitgsidual chlorine

Water level.

At pilot DMA (Tentative 1 Nos.):

Flow at the inlet point(s) (i.e. IMPORT) of DMA,

Flow at the Outlet point(s) (l.e. EXPORT) of DMA,;

Flow meters within DMA / sub-DMA

Pressure at 5 Critical Measuring Points in DMA.

At Central Server Monitoring System (space providedoy NDMC)

5. All existing and new instrumentation like flow meteressure sensor, residual

chlorine, etc. (installed at various UGR / BPS tawss) shall be integrated and

interfaced should be compatible to proposed SCAR#esn/ existing Server. These

instruments can be monitored/operated from therakenbntrol room or from local

control panel.

PLC / RTU System:
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6. PLC / RTU shall comprise of necessary processongutioutput (I/O) modules,
communication interface modules and man-machinerfate (MMI) or HMI
required to perform the desired functions with adeg PLC handling capacity is
need to be envisaged by Contractor consideringnéeel to support Communication
ports like serial RS 485, RS 232, Ethernet port &f®M cards and Ethernet
connectivity, must be able to reprogram the exlediesice connected to it and also

support future add-ons cards, the memory (USB)spegd requirement.
PLC should be capable of the following

* Integrated Colour Graphic display with Touch/viewstreen and all specified
memory units Built- in.

» Accurate recording of all events

» Effective alarm management for the personnel corezkr

» Complete remote surveillance.
The data generated at the PLC / RTU shall be tratesiron continuous basis to the Master
PLC / RTU. The data from the PLC shall be transditbver wireless network using Radio
telemetry / GPRS.

Every PLC / RTU at BPS/UGR / GSR to be connectedavi intelligent switch to wireless
telemetry

(reputed make) to be connected to the communicMiotem.

The wireless communication shall enable seamlesstdansfer from each PLC / RTU to a
centralized reception at the Central Control Rownerein the data are stored in a suitable

high- density storage data server.

The communication technology services require @&iserprovider who shall set up and
maintain necessary transmission devices. The trigsgm set up at each station shall include
necessary equipment like firewall, routers, etec.rfetwork security. The data transmission
over the entire wireless network shall be securatlsame shall be envisaged by setting up
required equipment at each transmission/receptiomtgThe communication network
requires statutory requirements like statutoryngieg, royalty charges, structural design,

lightening arrestor, aviation lamp etc completeaih respect. shall be considered. The
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communication network or technology should be pnogesufficient enough to handle the

required traffic including water consumer dataadiags.
End User Interface:
7. There shall be three levels of End userfiate

The Contractor has to integrate the complete systiemNDMC website/App and command

and control center.
0] Central Monitoring System

The Central Monitoring System shall have the follggymain components

1. Screens to display the layout schematib®fiystem as per actual configuration on the
field

2. Online and historical trends plotted with redpes benchmark graphs. The
benchmarks are to be arrived at using practica de¢r a reasonable period of time

3. Settings screen for important parameties timing, pressure and flow, residual
chlorine

4. User login and authentication screens

5. Dashboards of important KPIs as specibygthe Engineer-in-charge in Charge

6. Bar graphs as per Engineer-in-charge tol@ited against Benchmark levels

(i) Cloud based web Pages

1. Important Data to be uploaded to the cloud usiage of the art protocols like 10T

drivers etc. and viewed using Http protocol. Anytware/hardware/drivers required for the
same shall be provided by Contractor

2. This shall be only in view mode and noraes shall be possible in this method

3. It should be possible to add a link to thesepagles on the NDMC website. The link
to be added by the customer using the servicdseddervice provider/agency maintaining the
website of NDMC

(i)  The Contractor has to integrate the complete systgmMNDMC App and command

and control center.
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3.14.10peration & Maintenance Services

Contractor shall be responsible for the operatiod maintenance of the consumer water
meters system and instrumentation commissionedruhaeProject and shall comply to the
O&M services obligations specified under this doeam However, followings are the

minimum obligations covered under the scope of ajp@m and maintenance.

1. Maintaining the minimum personnel and man poweuiregl for the maintenance of
the water meters and instrumentations for centrahitaring system as per the
requirement of NDMC.

2. Compliance with the obligations under the contract.

3. Providing Consumer water meter readings to NDM@ieal.

a) O&M of assets within established DMA

b) Flow and pressure monitoring
C) New connections as per directives and approy&dDbMC
d) Consumer services including attending to watetems complains received

through NDMC and their resolution including wateeter testing at test bench
established with in NDMC area.

e) O&M of monitoring system of Project area withbaenabled facilities.

f) O&M of PLCS, Flow meters, chlorine analyser, sratjuality, level, pressure
meters.

0) Information management and reporting.

h) O&M of existing and new instrumentation of Picijarea.

i) Consumer services like complain resolution.

3.14.PROPOSED TIMELINES

The project is intended to be implemented in 1 yéalfowed by Operation & Maintenance

for the period of 4 years as per the schedule meati below

Sr.  |Project Stage|Description
1 1st Year 100% House Service Connection and commissioningceritra

monitoring system as per NDMC requirements
Technical expertise and manpower resources totaSE#C tg

establish the pilot DMA for successful continuousgsurizedvate|

supply system
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First 3 months 1/8 of whole work
6 months 378of whole work
9 months 3/%0f whole work

12 months Full work

) In the event of not achieving the necessary pregassassured frc
Milestone 9 Y Prag

running payment. 1% of the tendered value of woilk lve withhel(

for failure of each milestone.

O & M of earlier installed water meters / assetsated includin
Central Monitoringsystem services (distribution pipeline repair|
maintenance is excluded)

2 2nd Year t

5" Year

O & M of pilot DMA created andconverted for continuous sup
shall be for six months and thereafter it will e tresponsibility ¢

3.15ASSESSMENT OF THE EXISTING NETWORK AND
PROPOSED SOLUTION FOR PHASE-II

At the end of the pilot project, the contractor Isleaaluate the complete hydraulic model
performance again considering the details of tilsridution network verified and surveys
done during the project execution. Contractor ghapare the cost benefit analysis, showing
return on investment (Rol), strategic implementatiplan etc. to develop city level
continuous water supply system for the Phase 2¢t.0j

Contractor prepare the assessment report and stdortie NDMC approval.
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Chapter 4AEVALUATION OF BID

The Bidder must possess the technical know-how thadfinancial ability that would be
required to successfully provide the services sbbghNDMC, for the entire period of the
contract. The Bidder’s Bid must be complete inraipect, conform to all the requirements,
terms and conditions and specifications as stipdlat the RFP document.

The evaluation process of the RFP proposed to bptad by NDMC is indicated under this
clause. The purpose of this clause is only to pi®vhe Bidder an idea of the evaluation
process that NDMC may adopt. However, NDMC resethiegight to modify the evaluation
process at any time during the Tender processpuiithssigning any reason, whatsoever, and

without any requirement of intimating the Bidderaofy such change.

4.1Envelope-l (Technical Bid)

First of all, envelope-l of the RFP will be open&éa verify its contents as per the
requirements. If the various documents containeenvelope do not meet the requirements
of the department, the RFP opening authority vedlard a note accordingly, and envelope-I|
of such bidder will not be considered for furthetian and the same will be rejected. NDMC
shall appoint anRFP Evaluation Committee (EC) totsuze and evaluate the technical and
commercial bids received. The EC will examine thdsBto determine whether they are
complete response and whether the Bid format qosfito the RFP requirements. NDMC
may waive any informality or nonconformity in a Bwehich does not constitute a material

deviation according to NDMC.

There should be no mention of bid prices in any pathe Bid other than the Commercial
Bids

4.2Envelope-ll (Commercial Bid)

NDMC will open the Commercial Bids of only TechnigaQualified Bidders, in the
presence of the nodal officer / designated reptatieas of the Bidder who choose to attend,
at the time, date and place, as decided and pelliSIiDMC website. The lowest offered cost

of whole work will be considered for deciding L-dder.
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Chapter 5PRE-QUALIFICATION CRITERIA
5.1 The bid of the Applicant shall be evaluated on théasis

of the following Eligibility Criteria:

S. No. | Basic Eligibility Criteria Document Proof Scanned
Requirement copy to be
uploaded
1. Applicant Legal entities duly a) Certificates of Pre-
Entity registered under theincorporation; qualification
Companies  Act 1956/b) Registration Certificate$;document tg
2013 is allowed| c) Copy of the consortiumbe uploaded
or agreement in case ¢{PQ1l)
A Consortium of registeredconsortium, clearly
agencies consisting of: specifying the role and arg¢a
Maximum 3 (Three)] of specialization of the
companies; and individual parties of
Lead member shall hayeconsortium duly signed by
more than 50% (fifty Consortium parties on Rs.100
percent) of holding in thenon-judicial stamg
consortium paper.
2 Experience | (A)The Bidder should haveCase Study + Copy of work
of the firm successfully completed ¢rorder + Completion/Phas

commissioned at least
(i) 03 THREE

Crores each

02 (TWO) similar

(ii)

project of costing nofis that of the bidder’s parent

less than amount 4lsubsidiary company, then the

Crores each

(iii)

Amount Rs.
name with any Govt.
Semi Govt./PSU
Autonomous

organization in India o
Abroad in last

last day of the mont
previous to the one i
which applications ar

similar
projects of costing ng
less the Amount Rs. 28organization

01 (One) similar projegtdocuments are required:

of costing not less thanLetter from the Compan
55.0(
Crores each in his owncertifying

07
(seven) years ending

completion Certificates fron
the client (Govt. / Semi Gov
t/PSU/Autonomous
in India o
Abroad)

In case the experience sho

following additional

Secretary of the biddg
that the entity
whose experience is shown
parent/subsidiary Company
Shareholding pattern of th
F bidding entity as per aud
reports

_]
L
e

e
N
[
.

vn
/

-

is

e
it
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invited.
Similar Works: Water
supply Project with

installation of water Meter

(B)The Bidder should hav
experience of installation ¢
minimum 20000 wate
meters in last 7 (Sevel
years ending last day
month previous to the one

eCompletion certificate
fCertificate from Client is
I required mentioning therei
nthat the  quantity o
pinstallation of water meter
n

project on NRW assessme
for the DMA in urban wate
supply system with contrg

which  applications arg

invited.
General The bidder should haveCompletion certificatef Pre-
Requirement| completed at least oneCertificate from Client ig qualification

mequired mentioning therei
fthat the quantity o
linstallation of water meter

ndocument tg
f be uploaded

(PQ2)

center having more thgn
1000 service connections

Turnover (@ The Applicant |/Audited financial statementsPre-
Consortium shall have 4drfor the last three financialqualification
average annual turnover pyears (FY 2015-16, 2016-document tg
at least INR 60 Crore inl17&2017-18) be uploaded
last 3 Financial Yearin case the financigl(PQ3)
(2015-16, 2016-17& 2017-statement for 2017-18 is npt
18). audited then the same will e

duly certified by the Chartef
Accountant.
Positive net worth of Certified Copy issued by
Rs.100 Crore as an end pfhartered Accountant to ke
financial year 2017-18 i'e.submltted along with the bid
on 31.03.2018.

Solvency The Applicant/Certificate from Bank in thig Pre-
Consortium  shall  haveregard. qualification
bank Solvency certificate gf document tg
not less than Rs.28 be uploaded
Crore (certificatg (PQ4)
issued within last si
months from the date of
issue of  this RFP
document will beg
considered for thig
purpose)

Profit Profit before tax of the Certificate by the ChartedPre-

Making bidder should be positive inAccountant qualification

bidder at least 3 (three) out of tl4e document tQ
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last 5 (five) financial years. be uploaded
(PQS5)
Corporate The Applicant who havecertificate by| Pre-
Debt applied for/are undergoingthe Charted Accountant gualification
Restructuring Corporate Debt document tg
Restructuring (CDR) o be uploaded
facing recovery proceedings (PQ6)
from financial institutions o
facing winding u

proceedings or those under
BIFR in the last 5 (Five
financial years ending 31
03-2018 shall not b
considered.

112

Registration | The Applicant or the LeaflCopies of relevant(q)Pre-

under  Tax| Applicant should have pCertificates of Registration.qualification
Labour Laws| registered number  of:in case the Applicant dogslocument tg
Electrical (&) GST where his businegsot, ESI & EPF registrationbe uploadeq
Laws, etc. is located than the Applicant has to giygPQ7)

(b) Income Tax PAN]|the

(c) The ESI & EPH undertaking that he will gg

—

registration as pgrthis registration within 4%
Labour Laws, iff days from the date of signirg
required of Agreement for this work),
if required as per law.
No Barring| Any entity which has beepUndertaking by the as per

Certificate barred, by the CentrTIauthorized signatory as welAnnexure -1

Government/ any Stafeas all member of consortium
Government/ NDMC, of as per the form mentioned Jn
any entity controlled byAnnexure- 1
these, from participating in
any project (BOT o
otherwise), and the bar
subsists as on the date |of
Application, would not be
eligible to submit arn
Application, either
individually or as membelr
of a Consortium.

Pending The Applicant shall submitUndertaking by the As per
litigation along with the bid details gfauthorized signatory as welAnnexure -3
all pending litigation as pgras all member of consortium
attached Annexure. as per the form mentioned jn
Annexure-3

MoU  with | The Bidder shall enter into|aAnnexure 5(b) duly Filled The MOU 3s

water metef MoU with water mete per
manufacturer] manufacturer meeting the Annexure
Specifications defined in 5(b)
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this RFP.
Customer The Bidder should giveUndertaking by the As per
Care undertaking that they willauthorized signatory as welAnnexure 4

create  Customer Cafeas all member of consortium
Center in New Delhi City as per the form mentioned Jn
within 6(Six) months from Annexure- 4
the date of work order.

Integrity Pact| Duly signed Integrity PadtThe Applicant has to submitas per
as per Annexure - 8 has to submit duly signgdAnnexure 8
Integrity Pact as per
Annexure — 8along with its
proposal.

5.2 For Meter Manufacturer

Basic Eligibility Criteria Document Proof Scanned
Requirement copy to be
uploaded

Applicant Meter Manufacturef Documentary  proof Supporting
Entity should have experiengeof MID Certificate| Documents
of design and should be submittef
manufacture of with the bid.
Measuring Instruments
Directive (MID)
Certified Ultrasonic
Water Meter for the lag
7 (seven) years endin
last day of the mont
previous to the one i
which applications ar
invited.

tIJ_)_)@r—f-

Experience Meter ManufactureDeclaration of| Supporting
should have successfullyReference CustomgmDocuments
supplied at least 300(dList on Company
Nos. Automated watgrLetterhead should be
meters of size 15mmnj-submitted with the
40mm and 300 Nog.bid.
AMR water meters of
size 50mm-250mm in
India in the last sevep
years ending last day of
the month previous tp
the one in  which
applications are invited.

“Note:

(1) If the applicant is a 100% subsidiary of any legatity, then the financial and

technical capabilities of such parent legal entityy be considered for purpose of
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Technical and Financial eligibility of 5.1 and 5s2ibject to the condition that the
parent company will own the responsibility of itdsidiary company.

(i) In case of a Consortium, the combined technicahcigy of those Members, who
shall have an equity of at least 20% (twenty pert)ceach in the consortium,
should satisfy the above conditions of eligibiliprpvided that each such Member
shall, for a period of 1 (one) years from the dammmmercial operation of the
Project, hold equity not less than 20% (twentypentt of the equity of the

consortium.

5.3 Miscellaneous:

Consortium as mentioned at serial 1 in the tabtevalshall be subject to the condition
mentioned above in serial2 t013.The concessiosa@méd comply with all applicable laws,

including labour laws, applicable at any pointiafé throughout the concession period.

Work Orders and Client Certificates for successfampletion of such workconfirming
period and area of activities for the purpose gfegience of the firm at serial 1 in the table
above should be enclosed. Self-certification shallsubmitted by the Applicant for works
executed for internal purposes. NDMC has the righterify the authenticity of claims made
under such submissions / work orders / client fiestes submitted by the Applicant through
any means, including site visits, at any stage,iasdch claims (in full or part) is found to be
incorrect, then NDMC will have the right to termiaghe concession agreement and forfeit

all the assets and performance security undeRIB, without any liability to NDMC.

Concessionaire has to ensure that proposed OEMdshoti have been blacklisted by any
sovereign government and barred from participaitingovernment projects due to security

reasons in the last three years.

The Applicant shall submit all the documents in pinescribed formats mentioned in the RFP

document.

5.3.1 Consortium
1. Where the Applicant is a consortium, lead membengiwith other members of the
consortium shall execute the Concession Agreenrahiraplement the Project. Lead
member, at any point of time throughout the corioesgeriod, cannot assign or
delegate its rights, duties or obligations under Agreement. Other member of the

consortium, at any given point of time, may assigrdelegate its rights, duties or
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obligations under the Agreement except with priotten consent of the NDMC. In

such case, substitute member shall be of at least,ein terms of Technical Capacity

and/or Financial Capacity, as the case may beh@¢oConsortium Member who is
sought to be substituted and the modified Consartiiember shall continue to meet
the pre-qualification and short-listing criteriar fBpplicants. The lead member will
remain responsible for successful delivery of thejget at all times throughout the
concession period. All the members shall complyhwite following additional
requirements:

0] number of members in a consortium shall not ex&eghlree);

(i) the Application should contain the information reqd for each member of
the Consortium;

(i)  members of the Consortium shall nominate one merabd¢he lead member
(the “Lead Member”), who shall hold more than 508ty percent) share of
the Consortium. The nomination(s) shall be suppdoiea Power of Attorney,
as per the format at Annexure-10, signed by all dtiteer members of the
Consortium;

(iv)  the Application should include a brief descriptiaof the roles and
responsibilities of individual consortium membgparticularly with reference
to financial, technical and O&M obligations;

(v) an individual Applicant cannot at the same timentmber of a Consortium
applying for this project. Further, a member of artigular Applicant
Consortium cannot be member of any other Applicdonhsortium applying
for this project;

(vi)  undertake that each of the members of the Consortanall have an
independent, definite and separate scope of wolkhamvas allocated as per
each member’s field of expertise;

(vi)  commit to the profit and loss sharing ratio of easdmber;

(viii) commit to the scope of work, rights, obligationsl diabilities to be held by
each member; specifically commit that the Lead Menghall be answerable
on behalf of other members for the performance ldfgations under this
Agreement,

(ix) include a statement to the effect that all membérthe Consortium shall be
severally liable for all obligations in relation the Assignment until the

completion of the Assignment in accordance withAlgeeement.
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x) members of the Consortium shall enter into a bigdidoint Bidding
Agreement, substantially in the form specified atn@Axure-21 (the “Joint
Bidding Agreement”), for the purpose of making tiAgplication and
submitting a Bid in the event of being short-listethe Joint Bidding

Agreement, to be submitted along with the Applmatishall, inter alia, state:

a) that notwithstanding anything contrary containgd this RFP or the
Agreement, the Lead Member shall always be liakle dbligations of all the
Consortium Members i.e. for both its own liabilég well as the liability of other
Members;

b) that the Lead Member shall be liable for tharerdcope of work and risks
involved and further shall be liable and resporsifor ensuring the individual and
collective commitment of each of the Members of @a@nsortium in discharging all

of their respective general obligations under Agseement;

C) that each Member further undertakes to be iddadly liable for the
performance of its part of the obligations withautany way limiting the scope of
collective liability envisaged in the Agreement.

d) that the Members of the Consortium shall aloadidble for all obligations of
the identified sub-contractor and clearly indemritig NDMC against any losses or

third-party claims arising due to the sub-contrectnsortium’s default

e) that the proposed roles and responsibilitieanyf, of each member;
f) that the minimum stake commitment, to be hele&eagh member
0) that each of the members, whose experiencéwidlvaluated for the purposes

of this RFP document, shall have 20% (twenty pejaamnmore of the Consortium;

h) that members of the Consortium shall not dithesr stake in the Consortium

throughout the concession period;

i) include a statement to the effect that all meralod the Consortium shall be
liable jointly and severally for all obligations tdie Concessionaire in relation to the
Project until the Financial Close of the Projectachieved in accordance with the

Concession
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Agreement;

Xi. except as provided under this RFP documentyethghall not be any
amendment to the joint Bidding Agreement withowg firior written consent of the
NDMC; and

xii. ~ in case an Applicant is a Consortium, then tiwen Applicant as used in this
RFP document, shall include each Member of suctsQaim.

5.3.2 Change in composition of the Consortium

5.3.2.1  Where the Applicant is a Consortium, change in coosgion of the
Consortium may be permitted by the NDMC during B¢ Stage, only where:

a. the Lead Member continues to be the Lead Mewmibite Consortium;
b. the substitute is at least equal, in terms @hh&al Capacity or

Financial Capacity, to the Consortium Member whosagight to be substituted and the
modified Consortium shall continue to meet the pedifjication and short-listing criteria for

Applicants; and
C. the new Member(s) expressly adopt(s) the Apgtinaalready made on

behalf of the Consortium as if it were a partyttoriginally and is not an Applicant/Member/

Associate of any other Consortium bidding for tRrsject.

5.3.2.2  Approval for change in the composition of a Consiorn shall be at the sole

discretion of the NDMC and must be approved by dBMC in writing. The
Applicant must submit its application for changecomposition of the Consortium no later
than 15 (fifteen) days prior to the Bid Due Date.
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5.3.2.3

5.3.24

5.3.25

5.3.2.6

5.3.2.7

5.3.2.8

The modified/ reconstituted Consortium shall submitrevised Joint Bidding

Agreement and a Power of Attorney, substantialigrgo the Bid Due Date.

The option of change in composition of the Consontiwhich is available under
Clause 5.3.2 may be exercised by any Applicant istether a Consortium or a
single entity. In the case of a single entity Apaht adding a Consortium Member
at the Bid Stage, the single entity Applicant shml the Lead Member of the
Consortium. Provided, however, that no member chdDonsortium shall be an

Applicant or the member of a Consortium participgitn this project

An Applicant shall not have a conflict of interdtfte “Conflict of Interest”) as

provided in RFP that affects the Bidding Processy Applicant found to have a
Conflict of Interest shall be disqualified. In tleent of disqualification, the
NDMC shall be entitled to forfeit and appropriabe tEarnest Money Deposit or
Performance Security, as the case may be, as ryiagleed genuine pre-
estimated loss and damage likely to be sufferedimnaired by the NDMC and
not by way of penalty for, inter alia, the time,st@and effort of the NDMC,

including consideration of such Applicant’s proglpsvithout prejudice to any
other right or remedy that may be available to Mi@MC under the RFP

Document and/ or the Concession Agreement or otkerw

The Applicant shall promptly inform the NDMC of anghange in the status of
The Applicant with reference to any of the eligiltyt criterion specified in clause

and failure to do so shall render the Applicanable for disqualification from

the Bidding Process.

Financial bid of only those Applicants will be oped, who meet the eligibility

criteria and technical specifications specified {Dlauses 5.1

5.3.3 Technical Presentation

If required, the Applicants, who will be found ebtg in terms of Clause 5 above, will be

asked to give a presentation on its proposal oe, diemme and place as communicated to the

Applicant by the NDMC in writing.
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5.4 INSTRUCTIONS TO BIDDER

The New Delhi Municipal Council, invites the repditegencies to submit their technical
proposals and financial offers for the project Bhtne of Work: Providing 24x7 water
supply in NDMC area. Sub Head: - Replacement of Hese Service Connection AMR
Meters, Water Quality Sensors etc. and AssessmeritdRW for Continues water supply
system (Part-1) in NDMC area with Four Years O & M”, in accordance with conditions

and manner prescribed in this Request for Prog@¥&P) document.

5.4.1 Cost of RFP

RfP Cost Rs. 25000/- in the form of Treasury Chmaka Demand Draft or Pay order or
Banker's Cheque or Deposit at Call Receipt (drawiavour of Secretary NDMC) should be
deposited either in the office of Executive Engmé®viting bids or division office of
EE(WS) NDMC within the period of bid submissionhetwise the bid will be rejected. The
RfP documents can be downloaded free of cost fr&iv website.

5.4.2 Completeness of the RFP

Bidders are advised to study all instructions, farnterms, requirements and other
information in the RFP documents carefully. Subrois®f bid shall be deemed to have been
done after careful study and examination of the R6€ument with full understanding of its

implications. The response to this RFP should tleafd complete in all respects. Failure to
furnish all information required by the RFP documsenr submission of a proposal not
substantially responsive to the RFP documentsenyenespect will be at the bidder's risk and
may result in rejection of its Proposal.

5.4.3 Proposal Preparation Cost

The bidder is responsible for all costs incurredcomnection with participation in this
process, including, but not limited to, costs imedrin conduct of informative and other
diligence activities, participation in meetingshlissions/presentations, preparation of
proposal, in providing any additional informatioequired by NDMC to facilitate the
evaluation process, and in negotiating a defini@amtract or all such activities related to the
bid process. NDMC will in no case be responsibldiaie for those costs, regardless of the
conduct or outcome of the bidding process. All mate submitted by the Bidder shall

become the property of the NDMC and may be retuatéi$ sole discretion.
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5.4.4 Pre-Bid Meeting
NDMC will host a Pre-Bid Meeting for queries (if@rby the prospective bidders. The date,

time and place of the meeting are given in Chapt@the representatives of the bidders may
attend the pre-bid meeting at their own cost. Ting@se of the pre-bid meeting is to provide
a forum to the bidders to clarify their doubts élselarification or additional information,
necessary for them to submit their bid.

Queries submitted post the above given in Chaptde@dline or which do not adhere to the
above-mentioned format may not be responded to. tAdl responses to the queries
(clarifications/ corrigendum) shall be made the HdelGovt. E-procurement Portal

https://govtprocurement.delhi.gov.in

5.4.5 Amendment of RFP Document

At any time till 48 hours before the deadline fabmiission of bids, the NDMC, may, for any

reason, whether at its own initiative or in resgorie a clarification requested by a
prospective Bidder, modify the RFP Document by mem@dment. The bidders are advised to
visit the Delhi Govt. E-procurement Portal httfgokitprocurement.delhi.gov.in on regular
basis for checking necessary updates. NDMC alserves the rights to amend the dates
mentioned in this RFP for bid process. In ordeafford prospective Bidders reasonable time
in which to take the amendment into account in @neg their bids, the NDMC may, at its

discretion, extend the last date for the receif@idsb.

5.4.6 NDMCs' rights to terminate the Process

NDMC may terminate the RFP process at any timevatitbut assigning any reason. NDMC
makes no commitments, express or implied, that gnecess will result in a business
transaction with anyone. This RFP does not constian offer by NDMC. The bidder's

participation in this process may result in NDMQes&ng the bidder to engage in further
discussions and consultations toward execution obrdract. The commencement of such
discussions does not, however, signify a commitniignthe NDMC to execute a contract.

NDMC may terminate RFP at any time without assigrany reason.

5.4.7 Earnest Money Deposit (EMD) and its amount

Earnest Money in the form of Treasury Challan omaad Draft or Pay order or Banker's
Cheque or Deposit at Call Receipt or Fixed DepBsiteipt (drawn in favour of Secretary
NDMC) shall be scanned and uploaded to the e-Terglevebsite within the period of bid
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submission. The original EMD should be depositédegiin the office of Executive Engineer
inviting bids or division office of EE(WS) NDMC whin the period of bid submission. (The
EMD documents shall only be issued from the placehich the office of receiving division
office is situated). The EMD receiving Executivegireer shall issue a receipt of deposition
of Earnest money deposit to the bidder in a prbsdriformat (enclosed) uploaded by RFP
inviting EE(WS) in the RFP.

This receipt shall also be uploaded to the e-tengevebsite by the intending bidders’ up-to

the specified bid submission date and time.

A part of earnest money is acceptable in the fofnbamk guarantee also. In such case,
minimum 50% of earnest money or Rs. 20 lac, whieh&vless, shall have to be deposited in
shape prescribed above, and balance may be depasishape of Bank Guarantee of any
scheduled bank having validity for Six months orrentrom the last date of receipt of bids

which is to be scanned and uploaded by the intgniisiders.

Online bid documents submitted by intending biddgall be opened only of those bidders,
whose original EMD deposited in the office of EE(YWNBDMC and other documents scanned
and uploaded are found in order.

The bid submitted shall be opened at 3.30 PM 08612018.

5.4.8 The EMD may be forfeited:

If a Bidder withdraws their bid or increases theguoted prices during the period of bid

validity or its extended period, if any; or

In the case of a successful bidder, if the Biddeisfto sign the Contract or to furnish
Performance Bank Guarantee within specified timadoordance with the format given in
the RFP

During the bid process, if a Bidder indulges in aaogh deliberate act as would jeopardize or

unnecessarily delay the process of bid evaluatnohfimalization.
During the bid process, if any information foundowg / manipulated / hidden in the bid.

The decision of NDMC regarding forfeiture of the EMand rejection of bid shall be final

&shall not be called upon question under any cirstamces.
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5.4.9 INVALID BID

The bid submitted shall become invalid if: -
0] The bidders are found ineligible.

(i) The bidder does not deposit original EMD inetloffice of EE(WS) (The EMD
documents shall only be issued from the place irchvthe office of receiving division office
of EE(WS) is situated)

(i)  The bidder does not upload all the documeass stipulated in the bid document
including the copy of receipt for deposition ofginal EMD.

(iv) If any discrepancy is noticed between the doents as uploaded at the time of
submission of bid and hard copies as submittedigéiyys by the lowest bidder in the office
of EE(WS).

(v) Copy of certificate of work experience and atdecuments as specified in the press
notice shall be scanned and uploaded to the etiegdeebsite within the period of bid
submission. However, certified copy of all the seathand uploaded documents as specified
in press notice shall have to be submitted by dlet bidder only within a week physically
in the office of RFPopening authority.

5.4.105ubmissions of Bids

Complete bidding process will be online (e-tendgrim two envelope systems. All the
notification & details terms and conditions regagli this RFP notice hereafter will be
published online on Delhi Govt. E-procurement Hont#ps://govtprocurement.delhi.gov.in
Bidding documents can be seen and downloaded fr@rabove website. The bid can be
submitted in electronic format on the above websitthin the deadline as specified in
Chapter 2, section 2.2 of the RFP.

Bids must be accompanied with scanned copy of EBt®ipt. Bid shall be treated as invalid

if scan copies are not submitted online along withbid.

Bidder should upload information as scanned copid3DF format for Pre-Qualification as
mentioned in the RFP. If required, Bidder shouldrsit original copies of scanned copies for
verification during Technical bids opening.
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Bidder should upload Bill of Quantity format as rtiened in the RFP. Time and date of
opening of financial bids will be informed by emad technically qualified bidder. The
guidelines to download the RFP documents and oslitemission of bids and procedure of
RFP opening can be downloaded from Delhi Govt. &cprement Portal
https://govtprocurement.delhi.gov.in. The Chairmdaw Delhi Municipal Council, reserves

the right to accept or reject any or all the RFRBaut assigning any reason

5.4.11 anguage of Bids

The Bids prepared by the Bidder and all correspooel@nd documents relating to the bids
exchanged by the Bidder and NDMC, shall be writteBnglish language, provided that any
printed literature furnished by the Bidder in aresthanguage shall be accompanied by an
English translation in which case, for purposesintérpretation of the bid, the English
translation shall govern. If any supporting docuteesubmitted are in any language other
than English, translation of the same in Englistgleage is to be duly attested by the bidder.

5.4.1Bid Submission Format

The entire proposal shall be strictly as per threnfd specified in this Request for Proposal.
Bids with deviation from this format shall be lialfbor rejection.

5.4.1Pocuments Comprising of Bids

The Bid document comprises of the following:

5.4.13.1 PART A -TECHNICAL BID

The following documents duly signed & scanned sbalsubmitted online:

i) Covering letter on the letter head of thed&dshowing submission of RFP.
i) Copy of the Earnest Money Deposit receiptrentioned in RFP.

iii) Undertakings as per Chapter -8 Annexures142,3

iv) The supporting documents for financial andhtgcal eligibility (proofs of qualification

criteria) as given in the bid documents as per Ghdp
v) Formats / Schedule as per forms given in GireéFORM I-VII.

vi) GST Number, as issued by the government deyant, proof of having submitted the
latest returns etc.
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vii) Document of PAN No.
viii) Power of Attorney authorizing the signatoritbe bidder. As per Annexure 10,11

ix) Technical offer stating compliance with theyu@ed technical specifications as per the

“Technical Specifications for the RFP", in partiaul

Full-fledged detailed scheme, showing technologyné&thodology for fixing of the water

meters, taking remote/automated water meter readiogn the water meters.
Accuracy test certificate flow measurement.

Performance certificate of projects from competeuathority such as EE for supply and

installation of water meters executed in past Eov8even years

Organization chart and qualification of OperatiorM&intenance staff Undertakings on letter

head as per format attached:

a) Regarding non-black listing and debarring femdering by any of its clients. (Specimen

given hereunder in the document as Annexure-1

b) Regarding being acquainted with the RFP doctirheondition and entering into contract
agreement as described in Annexure-2

c) Including detailed information on Litigati@m past contracts Annexure-3
d) Regarding Sales /service setup in New Delhi Aone-4

Note: - Price bid should not be quoted anywhethénTechnical Bid, any mention to the Bid
price in the technical Bid will cause disqualificet of the Bid. Price bid of only those
bidders shall be opened who qualify as per eligybdriteria. The price bid of bidders who

are not considered qualified shall not be enteethin

5.5 PART B - PRICE BID:

1 The Bidder shall fill in rates and prices for aéms of the Works described in the
Bill of Quantities. Items against which no ratepice is entered by the Bidder
shall be deemed covered by the rates for othersit@enthe Bill of Quantities and

will not be paid for separately by the Employer.
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The bidders are required to fill all the columnstloé priced bid as uploaded. The
Part B-Price bid shall be opened only for thosedéid whose technical bid is
considered substantially responsive to the RFP/Adden/pre-bid replies issued
by Employer. All taxes, duties, Labour cess, GSi€ehse fee, Octroi/LBT, Road
permit, FCRI Testing Charges, Transit Insurancan$portation and other levies
applicable on work contracts, shall be deemed tmmtdeded by the bidder in his
offer. ‘C’ form will not be issued for inter-stapurchases. New Delhi Municipal
Council will not be liable to pay any taxes/dutieghich the Bidder has not
considered in his RFP by oversight or whatsoevasars, though the same is
applicable on the date of RFP. Further, the NewhDdunicipal Council will not
be liable to pay the difference in taxes/dutiesh# percentage of taxes/duties
applicable on the date of RFP or the amount isutatied by Bidder erroneously.
The quoted Cost shall remain fixed throughout tharact period, which shall also
include loading, unloading, packing and forwardingransportation /
retransformation for local transfer, freight, tranesurance and all type of taxes,
duties, etc. to complete the awarded work. Thedsidtiall not be entitled to claim
any sort of concession, whatsoever on account @frige in the prices of the
articles in the market due to whatsoever reasongglthe period of contract. The
RfP rates and the prices shall be quoted by thdebientirely in Indian Rupees.
Bidders shall furnish the required information beit Pre-Qualification, technical
and financial proposals in the enclosed format oAty deviations in format may
make the RFP liable for rejection. Discloser of @aencial information of the bid
in Pre-Qualification or Technical Folder shall alse the sufficient ground for
rejection of the bid.

5.5.1 Rejection of Bids
The bid shall be rejected if the bidder:

a)

Does not meet the eligibility criteria as sped under Chapter 5.0 or if supporting

documents are not submitted.

b) Stipulates the validity period of less tha® b&ys.

C)

Stipulates own condition or conditional bades.

d) There are any criminal cases pending.

e) Does not submit adequate amount of EMD asqmadlition in the bid.
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f) Does not submit Identification and financi@ta duly certified by the Chartered
Accountant

g) Does not disclose the full name / names anldesd of the Bidder / Partners / Directors in
case of proprietorship / partnership / Ltd. / Puhbimited concern firm if any.

h) The GST Registration Certificate are not esetb

i) The Firm Registration certificate / ManufactugirRegistration Certificate of the
bidder is not enclosed

]) Does not prove its experience of executingilsir type of work as per qualification
criteria. The experience shall be documented byopeance certificates be issued by
superior rank officer at level of Executive Engineeequivalent or any superior officer rank.
k) The Power of Attorney of the person signing Bid is not enclosed.

[) The record of litigation and arbitration istrdisclosed (as per Annexure-3)

m) Tries to influence decision on bid evaluatibid, comparison or Contract award.

n) The Technical Bid contains false informat@mromission of facts.

0) Quotes any price tag in the Technical Bid.

p) The RFP proposes any alterations in the wpekified in the RFP or in the time allowed
for carrying out the work or any other conditions.

g) Any of the pages of the RFP are removed andémaced or matter changed / deleted
/added.

s) Any errors made in the RFP.

t) All conditions and additions not initiated the bidder.

u) The Bidder or in the case of a firm each parthereof does not sign or the signature is/

are not attested by witness on the pages of theiRffe space provided for the purpose.

5.5.2 Evaluation Process

The Bidder must possess the technical know-howthedinancial wherewithal that would

be required to successfully provide the servicegysbby NDMC, for the entire period of the
contract. The Bidder’s Bid must be complete inralipect, conform to all the requirements,
terms and conditions and specifications as stipdlat the RFP document.

The evaluation process of the RFP proposed to bptad by NDMC is indicated under this
clause. The purpose of this clause is only to pi®vhe Bidder an idea of the evaluation

process that NDMC may adopt. However, NDMC resetlhiegight to modify the evaluation
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process at any time during the RFP process, withesigning any reason, whatsoever, and

without any requirement of intimating the Bidderanfy such change.

NDMC shall appoint a RFP Evaluation Committee (THE@)scrutinize and evaluate the
technical and commercial bids received. The TEJ wexamine the Bids to determine
whether they are complete, response and whetheBitheformat confirms to the RFP
requirements. NDMC may waive any informality or sonformity in a Bid which does not

constitute a material deviation according to NDMC.

There should be no mention of bid prices in any pathe Bid other than the Commercial
Bids.

5.5.3 Opening of Commercial Bid
NDMC will open the Commercial Bids of only TechnigaQualified Bidders, in the
presence of the nodal officer / designated reptateas of the Bidder who choose to attend,

at the time, date and place, as decided and pelliSibMC website.

The Commercial Bids will be evaluated by NDMC foontpleteness and accuracy.
Arithmetical errors will be rectified on the follomg basis. If there is a discrepancy between
the unit price and the total price that is obtaibgdmultiplying the unit price and quantity,
the unit price shall prevail and the total pricalklbe corrected. If there is a discrepancy

between words and figures, the amount in wordsprdizail.

The amount stated in the proposal form, adjustedctordance with the above-mentioned
procedure, shall be considered as binding, untessuises the overall proposal price to rise,

in which case the proposal price shall govern.

If the bidder does not accept the correction obrsirits bid will be rejected and the bid

security may be forfeited.

5.5.4 Award Criteria

NDMC shall award the Contract to the Bidder whofferohas been determined to be the
lowest evaluated Bid and is substantially respansos the Bidding Documents, provided
further that the Bidder is determined to be quadifio perform the Contract satisfactorily.
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5.5.5 NDMCs' Rights to Accept/Reject any or all Proposals

NDMC reserves the right to accept or reject anyppsal, and to annul the bidding process
and reject all Bids at any time prior to award ain@act, without thereby incurring any
liability to the affected Bidder or Bidders or aaligation to inform the affected bidder or

bidders of the grounds for NDMCs' action

5.5.6 Notifications of awards and Signing of Contract

Prior to the expiration of the period of proposalidity, the bidder will be notified in writing

or by fax or email that its proposal has been aetepThe notification of award will
constitute the formation of the Contract. Upon Bieder’'s executing the contract with
NDMC, it will promptly notify each unsuccessful ldier and return their EMDs. At the time
NDMC notifies the successful Bidder that its bidsHseen accepted, NDMC will send the
Bidders the Proforma for Contract, incorporatinigciduses/agreements between the parties.
Within 7 days of receipt of the Contract, the sgsbal Bidder shall sign and date the
Contract and return it to NDMC. Draft Format of tantract is given in the Annexure XXI.

5.5.7 Failure to agree with the Terms & Conditions of theRFP/Contract

Failure of the Bidder to agree with the Terms & @itions of the RFP/Contract shall
constitute sufficient grounds for the annulmentha&f award of contract.

5.5.8 Terms and Conditions of the RFP

Bidder is required to refer to the draft Contragirdéement, attached as Annexure 7 in this
RFP, for all the terms and conditions (includingject timelines) to be adhered by the
successful bidder during Project Implementation Bast implementation period. Please note
that one needs to read the Contract Agreement \@Boée document; and the Annexure

mentioned there-in may not correspond to the RFFhe&ure. Please refer to the

Interpretation Chapters/Sections of the Agreementeference of the Annexure.

5.5.9 Right Reserved

a) Right to reject any or all RFPs without assignany reason there of is reserved by the
NDMC (Competent authority), whose decision will tieal and legally binding on all the

Tender.

b) The NDMC (Competent authority), New Delhi Mumial Council shall be the sole

arbitrator.
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5.5.1(PAYMENT TERMS

The total Contractor Payments for Works and Sesvamanprises of two components:

)] Payment for Water Meter Items, House nrgztion Item, Monitoring and

instrumentation items, assessment of NRW per DMA et

il. Payment for O&M Services

5.5.11Payment for Water Meter Items, House Qumection Item,

Monitoring and instrumentation items, etc.
The Payment for above work includes NDMC'’s sharemaiximum 100% shall be paid

during the construction period.

Note: - (i) Additional Capex amount if any shall paid as per BoQ, (ii) Any addition in
O&M Service up to 10% shall be within the quoteat@ifor O&M

The measurement shall be as per actual work daheentified by engineer in charge as per

price bid and as per scope of work.

The below mentioned payment breakup is proposeNDWMC. The successful bidder shall
submit sub breakup of the items mentioned. NDM@mess the right to change components
of sub breakup and payments for the items exealtalll be as per the sub breakup approved
by NDMC. (A) Cost of water meters & instruntation:

1. For water Meters / instrument
The following payment conditions will be applied the flow meter items:

a) 60% payment of cost of the item shall be sHdaafter receipt of confirmation of passing
of tests carried out at designated laboratory fmwhesample randomly chosen as per the
procedure described in the technical specificatifmmsthe RFP and successful supply &

installation after inspection of the installatioy the Engineer-In- Charge / third party

inspection team appointed by NDMC.

b) 25% payment of the cost of the item shall dleased after satisfactory testing of Data
reading, transmission to the control center systeith required compatibility with the
software and the machines and proper report geoenatrified by the Engineer-In-Charge /

third party inspection team appointed by NDMC
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c) Out of the balance 15% payment of the cosheter, 3.75% payment shall be released
every year of satisfactory maintenance period ofedrs commencing after first year of

commissioning.

The above payment will be released on pro-ratasbasi

5.5.12 Penalties:

1) During the Guarantee period if any meter becomdsctee or not found as per
specification, the same shall be repaired/repldicss of cost by the Bidder within 2
days, else penalty will be levied as the rate ohéstic (15 to 40mm diameter) — Rs.
100 per day & bulk (above 40 mm diameter) — Rs. p@0day up to the installation
of the repaired/replacement meters.

2) The contractor shall submit a weekly progress reparwater meters supplied &
installed to the Executive Engineer & Superintegdiingineer. The progress report
will include details of the consumer connection vehihe water meter is installed and
the date of installation. Non- submission of wealdgort shall invite penalty of INR
1000/- up to maximum INR 50000/-

3) Residents Welfare Association (RWA) / notified stigs shall be informed about
time table for digging & restoration work withingltolony. The failure of Contractor
to maintain the time table will attract penaltydesided by the Engineer. The penalty
shall not exceed Rs. 5000 per day each colony/§ageo maximum Rs. 50000/-.
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Chapter 6. GENERAL CONDITIONS OF
CONTRACT

6.1 DEFINITION OF TERMS

1 ‘Employer’ shall mean the client on whose behhl enquiry is issued by the
Engineer-In- Charge and shall include his succesaad assigns, as well as his authority

officers/ representatives.
2 ‘Bidder’ shall mean the firm/ party who quote mg&an enquiry.

3 ‘Manufacturer’ refers to a person or firm whahg producer and furnisher of the Material
or Designer and Fabricator of equipment as peiSghecifications, who in turn shall submit
the same to the Employer under the ‘Contract’. Tmn “Meter Manufacturer” here in case
should be read and treated as “Water Meter Manufaict

4 ‘Inspector’ shall mean the authorized represew@stappointed by the Employer for

purpose of inspection of Materials/Equipment/Works.

5 ‘Project’ shall mean the project specified unBesject Information in the ‘RFP’.

6 ‘Site’ shall mean the actual place of the propdpeoject’ as detailed in the ‘Specification’
or other place where work has to be executed uheéeContract.

7 ‘Month’ shall mean calendar month.

8 ‘Specification’ shall mean collectively the comf@ document including covering letter
issued by the Employer for inviting bids and sucmekdments, Revisions, Deletions or
Additions, as may be made subsequently in writiaggining to the method and manner of

performing the work or to the quantities and qiggdiof materials to be furnished under this

‘Contract’. If any particular work or part or pmmh thereof is not covered by the
‘Specification’, the specification for such workahmean the relevant Bureau of Indian
Standards specification for or relative to the ipatar work or part or portion thereof shall
mean standard engineering practice approved inngrity the Engineer-In-Charge with or

without modification

9 ‘Bid’ shall mean the proposal/document that tiedBr submits in the requested and
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specified form in the ‘specification’.

10 ‘Plant’ or ‘Equipment’ and ‘works’ shall meanspectively the goods to be supplied and

services to be provided by the Bidder under thentGt'.

11 "Contract" means the Conditions of Contract, Engployer's Requirements, the RFP, the
Bidder's Proposal, the Bill of Quantities, the ketbf Acceptance (Work Order), the Contract
Agreement (if Completed) and such further documeastsnay be expressly incorporated in

the Letter of Acceptance or Contract Agreementdrhpleted).

12 For the purposes of defining the different asés and obligations under the Contract, the
Contract will be comprised of a “Works Contractdaan “O&M Contract”, as defined in the
following Clause 13 & Clause 14 below; such defomis are for convenience only and shall

not affect the rights or obligations of the Emploge the Bidder under the Contract.

13 “Works Contract” means that portion of the Caatrthat relates to the Providing,
Constructing, Supplying, Erecting, Testing & Comsiosing of the Works and the
remedying of any defects, but excluding Operatind Blaintenance of the facilities for the

Operation and Maintenance Period, in accordandetivé provisions of the Contract.

14 “O & M Contract” means that portion of the Cautr that relates to the Operation and
Maintenance of the water meters installed for thmer@tion and Maintenance Period, as
defined in the RFP Data Sheet, but excluding theigo of Providing, Constructing,

Supplying, Erecting, Testing & Commissioning of tkiéorks and the remedying of any

defects, in accordance with the provisions of tbhat@ct.

15 “Time for Completion” means the time for compigtthe Works, as stated in the RFP
Data Sheet (with any extension under clauses 25amd the General Clauses of Contract
calculated from the Effective Date of Contract. Thiglder will be required to take all
possible measures to ensure that the Works araidem conformity with the Technical
Specifications, and that the whole of the Worksamapleted within the scheduled Time for
Completion. The whole of the Works shall be congilesind shall have passed the Tests on
Completion, and successful installation within thiene for Completion of the Works as
specified in the RFP Data Sheet. The Completiorifidate will be issued upon successful
installation & inspection of the installation. Aftegeceiving the Completion Certificate,
Operation and Maintenance of the facilities shallchrried out for the period as specified in
the RFP Data Sheet.
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16 “Time for Operation and Maintenance” means time tfor operating and maintaining the
constructed facilities as stated in the RFP Datee§lcalculated from the date upon which

the Works have been completed, commissioned andrtafed by the Engineer-In-Charge.
17 ‘Contract price’ shall mean the price agreed medtioned in the Contract Agreement.

18 ‘Effective Date of Contract’ shall mean the Qalar date on which Employer have issued
to the Bidder the ‘Letter of Acceptance/Work Order’any other date agreed between the

Employer and the Bidder, specifically mentionedhie Letter of Intent/Contract.

19 “Contract period’ shall mean the period durinigich the ‘Contract’ shall be executed as
agreed between Bidder and Employer in the ‘Coritead it starts with the Effective date of

Contract.

20 ‘Guarantee period’ shall mean the period duwhich the ‘Plant or Equipment’ shall give
the same performance as guaranteed by the Bidd#reirSchedule of guarantee in the
‘Specification’.

21 ‘Approved’ and ‘Approval’ where used in the ‘Sgecation’ shall mean, respectively,
approved by and approval of the Employer or theiigey-in-Charge.

22 When the works’ Approved’, ‘Subject to ApprovaEqual to ‘, ‘Proper’, ‘Requested’,
‘As directed’, ‘Where directed’, ‘When directeddétermined By’, ‘accepted’, ‘Permitted’,
or words and phrases of like import are used, fhygraval judgment, direction etc., is

understood to be a function of the Employer orEhgineer-in-Charge.

23 Engineer-In-Charge’ instructions shall mean itigtdirections and explanations issued by
the Engineer-in-Charge in writing, and drawings&s§l /or oral instructions to be ratified in

writing within 48 (Forty-Eight) hours from time tone during the contract period.
24 ‘Writing’ shall include any manuscript, typewe or printed statement under or over
signature and /or seal as the case may be.

25 ‘Notice in writing’ or ‘Written Notice’ shall man a notice in written, typed or printed
characters sent (unless delivered personally) loeratise proved to have been received by
registered post to the last known private or bussnaddress or registered office of the
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addressee and shall be deemed to have been reedieedin the ordinary course of post, it

would have been delivered.

26 ‘Bidder’s Works’ shall mean and include the laml other places which are used by the
BIDDER for the manufacture of ‘Equipment’ for penfeing of the ‘Works’ ‘Commercial
Use’ shall mean that use of the ‘Equipment’ or "Wawhich the ‘Contract’ contemplates or
that for which the ‘Contract ‘contemplates or tHat which ‘Equipment’ or ‘Work’ is

commercially capable.
27 ‘Drawings’ shall mean all.

I. Drawings furnished by the Employer or thegieer-in-Charge as a basis for
proposals

ii. Supplementary drawings furnished by the Ewgpl or the Engineer-in-Charge to
clarify

and to define in greater detail the intend of @eritract’

iii. Drawings submitted by the Bidder with hisopiosal provided such drawings are
acceptable to the Employer or the Engineer-in-Gharg

iv. Drawings furnished by the Employer or the Eegr-in-Charge to the Bidder

during the progress of the work; and

v. Engineering data and drawings submitted kyBiuder during the progress of the
work provided the same are prepared based on tteptal designs, such drawings
are acceptable to the Engineer-in-Charge.

6.2 Daily diary & progress report

6.2.1 A daily diary register:

A daily diary register will be kept in the supeis office. The bidder will supply all
detailed information every day at nine hours fa& dlay preceding and diary will be jointly
signed by the site supervisor and Bidder’s repriesiees, every day in token of its

correctness.

6.2.2 A works instruction book:

A works instruction book, serially numbered wilsalbe kept in the site supervisors’ office

and all day-to-day instructions will be given irathbook. The Bidder’s representative shall
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report every day to see these instructions andtegm at the bottom in token of his having

seen them.

6.2.3 Material procurement and progress of work:

The Bidder shall supply all information regardinggurement of materials and progress of
construction work, as it is required by the Engmée-Charge for compiling the progress
reports. The Bidder shall provide a weekly plantfa execution of the work for coming

week.

6.3 To remedy defective work and defects liability pewd.

a. If the work or any portion thereof shall be damagedny way excepting by the
acts of the Employer, or if defects not readilyedétd by proper inspection shall
develop before the final completion and acceptaridbe whole work, the bidder
shall forthwith make good, without compensatiom;hrsdamages or defects in a
manner satisfactory to the Engineer-In-Charge/Eggslo In no case shall
defective or imperfect work be retained.

b. Forty-eight calendar months from the date of suwufoéscompletion of
performance run of the plant unless otherwise agmeevriting by the Employer/
Engineer-In-Charge will be deemed as the “Defedbility Period”. In case any
defects in the work due to wrong assumptions ingaes bad materials and / or
bad workmanship developed in the work before thgirgxof this period, the
Bidder on notification by the Employer shall regtdr remedy the defects at his
own Cost and he shall make his own arrangemengsaade material, labour,
equipment and any other appliances required inrdgard. In case even on due
notification by the Employer, the Bidder fails tectify or remedy the defects the
Employer shall have the right to get this done thepbagencies and recover the
cost incurred by deductions from any money duehat thay become due to
Bidder.

C. The Employer may in lieu of such amending and nwlgood by the Bidder,
deduct from any money due to the Bidder a sum todéermined by the
Employer equivalent to the cost of amending suchkvemd in the event of such
due payment becoming insufficient, recover the ti@arom the Bidder together
with any expenses to the Employer may have incumecbnnection with such

recovery.
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The Bidder shall remain liable under the provisiohshis clause notwithstanding
the passing by the Employer of any certificatealfior otherwise or the passing of
any accounts.

The Bidder shall see that the excavated materidebris from the work under the
contract shall be placed at a place and in a maasatesignated by the Engineer-
In- Charge and he shall remove it from time to taserequired by the Engineer-
In-Charge so that it shall not cause any interfegeor obstruction to the
Employer or other Bidder’s work in the adjacentaste

6.4 Bidder to provide everything necessary

a.

The bidder shall provide everything necessary Ffa proper execution of the
works according to the intent and meaning of treemitngs, schedule of quantities
and specifications taken together whether the sameor may not be particularly
shown or described therein, provided that the saarereasonably be inferred
there from, and if the bidder finds any discrepatiggrein shall refer the same
immediately and in to the Engineer-In-Charge whaseision shall be final and
binding on the parties.

The bidder shall supply, fix and maintain at histcaluring the execution of any
works all the necessary centering, scaffoldinggista planking, timbering,
strutting, shoring, pumping fencing, hoarding, vaatg and lighting by night as
well as by day, required not only for the propee@xion and protection of the
said works, but also for the protection of the pubhd the safety of any adjacent
roads, streets, cellars, walls, houses, buildimgs al other erections, matters or
things, and the bidder shall take out and remowe @nall such centering,
scaffolding, staging, planking, timbering, strugtirshoring etc. as occasion shall
require or when ordered to do so and shall fulipstate and make good all
maters and things disturbed during the executiothefworks to the satisfaction
of the Engineer-In-Charge. The Bidder shall be paicadditional amount for the
above and for any access to be made to reach tistrgotion site. The bidder
shall submit design and drawing for shuttering &teeing work for the approval
of the Engineer-in-Charge before commencing thekgvor

All materials shall be new and of the best respeckinds described in the
schedule of quantities and / or specifications iareccordance with the Engineer-

In-Charge’s instructions and the bidder shall ugwrequest of the Engineer-In-
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Charge furnish him with all invoices, accounts,eipts, certificates and other
vouchers, to prove that the materials comply hettewihe bidder shall at his own
cost arrange for and / or carry out any test ofemats which the Engineer-In-
Charge may require.

d. It shall be the responsibility of the Bidder to aad, store in a safe and acceptable
manner all construction materials and equipmenthiole or part, as directed by
the Engineer-In-Charge.

e. The bidder is required to provide and maintain tabhls, and equipment and
instructions necessary to perform his work. He Ishavide all fuels, lubricants
and compressed air for the operation and maintenailgis construction tools.

f. The bidder is obliged to arrange for all his regoient of materials to complete
the work as indicated in the specifications.

g. The bidder shall provide facilities for his officeiarehouse, tool room, change
room or any other building required to executewnsk.

h. Samples of all material to be used, whether briakisble stone, aggregate, sand,
timber etc. Shall be tested in approved laboraémg submitted by the Bidder and
must be got approved by the Engineer-In-Chargerédfey are used. Approved
samples shall be kept with the Engineer-In- Change all supplies shall strictly
conform to the samples. Materials not strictly @onfing to the samples are liable
to be rejected.

I. The bidder shall not sell, assign, mortgage, hygcdate or remove partly or fully
completed structures, equipment or materials whiave been installed or which

may be necessary for the completion of the contract

6.5 Submission and approval of drawings etc.

a. If any construction drawings will be providedtib@ Bidder for execution of the Civil
works during the project period. Bidder shall keéle@ drawing in good condition and
shall use the latest revision(s) if any, for exewutpurpose. For mechanical and
Electrical Equipment's and for any work for whichkesigns are needed to be
submitted by the bidder it shall submit the sam@thinee sets of which will include
detailed design calculations / specifications eopgépt. The Engineer-in-Charge will
review the Designs and Drawings of the Mechanical &lectrical works as and
when submitted and based on the acceptability uostthe Bidder for any

clarifications etc., in Designs and Drawings. Eegnrin-Charge will only, after
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reviewing, the Designs and the respective Drawisigismitted by the bidder and
found suitable and which are in line with the Qtyadis per the specifications, forward
the same to the Engineer-In-Charge who in turn s@tit the same to the bidder. Only
after having received the go ahead, the bidderusenthe approved drawings and
designs for further manufacturing and subsequentysement. One set of such
approved drawings/design calculations/specificatianll be returned to the Bidder

for the purpose of using them in the execution oflaw

Any additional information, further detailed callations will have to be furnished by
the bidder on demand by the Engineer-In-Charge lrar@e for the purpose of

approval as described above.

The Bidder shall have to submit all the workargwings/ sketches, diagrams to be
used for the work to the Employer and all such dnga/ design calculations/
specifications shall have to be approved from thgieer-in-Charge who in turn will
forward the same to the Engineer-In-Charge forhntprocess and issuing to the

bidder, before starting of any work related to them

Even though the drawings/ design calculatiopstiications submitted by the bidder
are approved by the Engineer-In-Charge, such appshall not absolve the Bidder

from his duties, responsibilities and liabilities expected for carrying out the work.

6.6 Bidder’s Supervision

a.

The bidder shall, during the whole time of therkvis in progress, employ qualified
personnel as stated in the RFP document, to blearge of the works with adequate
experience in handling of jobs of this nature anthwhe prior approval of the

Engineer- In-Charge. The personnel shall be cotigtam attendance at the site
during working hours. During Bidder’s absence dagrivorking hours, if unavoidable,

and also beyond working hours, when it may be reoggo give directions, orders
may be given by the Employer/Engineer- In-Charge strall be received and obeyed
by the bidder’s superintendent or even foreman mhg have charge of the particular
part of the work in reference to which orders ane. If requested to do so, the
Employer/ Engineer-In- Charge shall confirm sucteos in writing. Any direction,

instructions or notices given by the Engineer-lraf@je to him, shall be deemed to
have been given to the bidder. The required poaedsauthority shall be given to the
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d.

bidder’'s representative (Personnel) by the biddeasto engage labour or purchase

materials and proceed with the work as requiregpeedy execution

None of the Bidder’s personnel’s, supervisorabour should be withdrawn from the
work without due notice being given by the Employé&ingineer-In-Charge, further
no such withdrawals shall be made from the work rwie the opinion of the

Engineer-In- Charge such withdrawals will jeopaedithe required pace of

progress/successful completion of the work.

The bidder shall employ in or about executiorihef works only such persons as are
careful, skilled and experienced in their respecthades. The Employer shall be at
liberty to object to and require the bidder to rem@ny persons employed by the
bidder, in or about execution of works who in theengon of the Employer/ Engineer-
In-Charge misconducts himself or is incompetent nagligent in the proper
performance of his duties and all such persond sbabe employed upon the works

without prior permission of the Employer.

Neither the bidder, nor the Engineer-In-Chargalshire or employ any employee of

the other party without mutual consent

6.7 Setting out works

a)

b)

The bidder shall set out the works and shall bpaesible for true and perfect setting
out of the same and for the correctness of thetiposi levels, dimensions and
alignment of all parts thereof. If at any time aryor shall appear during the progress
of any part of the work, the Bidder shall at hisnoexpense rectify such error, if
called upon, to the satisfaction of the Engineerdharge.

The Bidder shall provide all facilities, instrumsrand attendance to the Engineer-In-
Charge or his deputed representative to check bik.wnstrument brought by the
Bidder shall be in good working condition and argéject to approval of the
Engineer-In-Charge. Checking in part or full ortieef out or any line or level by the
Engineer-In-Charge shall not in any way relieve Iidder of his responsibility for
the correctness thereof.

The bidder shall establish and maintain base lares bench marks adjacent of the

various sections of work. All such marks and stakesst be carefully preserved by
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the bidder and in case of their destruction by bmany of his employees; they will

be replaced at the bidder’s expense.

d) The bidder shall be responsible for the accuracgllaiimensions within the various

sections of the work according to the figures ofieinsions on the drawings.

6.8 Access

a) The Engineer-In-Charge, his representatives andethployer shall at all reasonable

b)

times have free access to the works and / or tevidrkshops, factories or other place
where materials are being prepared or construaiedhke contract and also to any
place where the material are laying or from whickytare being obtained the bidder
shall give every necessary facility to the Engir@eCharge and his representatives
for inspection and examination and test of the mateand workmanship even to the
extent of discontinuing portions of the work temgody or of uncovering or taking
down portions of finished work.

If any work is to be done at place other than tte of the works, the Bidder shall

obtain the written permission of the Engineer-Ira€je for doing so.

6.9 Construction Supervision and Workmanship

a)

b)

The Engineer-In-Charge will engage his own superyvistaff of works as may be

deemed fit. The Bidder shall provide the supervisegry facility and assistance for
examining the works and materials for checking aneasuring the works and
materials. The supervisors shall have no poweevtoke, alter, enlarge or relax any
requirement of the contract, but may sanction aaly work, additions, deviations or
omissions, or any extra work whatever as may beaocaized by the Engineer-In-

Charge.

The supervisors will act as representatives of&imployer and shall have the power
to give notice to the Bidder or to his Foreman ohnapproval of any work or

materials, and such work shall be suspended owseeof such material shall be
discontinued, until the decision of the EngineeClmarge is obtained.

The work shall be conducted under the general tilre®f the Engineer-In-Charge

and is subject to inspection by his supervisorensure strict compliance with the
terms of the Contract. No failure of the EngindarCharge or his supervisors during
the progress of the work to discover or to rejeatarials or work not in accordance

with the requirement of this Contract, shall be ded as acceptance thereof or a
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waiver of defects therein and shall be consideoebet an acceptance of the work or
materials which are not strictly in accordance with requirements of this Contract.
No changes whatsoever to any provision of the fipations shall be made without

written authorization of the Employer.

d) The Bidder shall execute the whole and every pattte@work in the most substantial
and workman like manner as regards material aadl mther respects.

e) The provisional acceptance of sections of the vatr&ll not be considered so as to
prevent the Engineer-In-Charge from requiring rephaent of defective work that
may become apparent after the said provisional pdanee and shall not be
constructed in any way on the basis for a clainexdfa compensation for any cause

whatsoever by the Bidder.

6.10Contractor to Keep Site Clean

All soil, dirt or other matter of an offensive ne¢itaken out of any excavation, trench, sewer,
drain, cesspool or other place shall be carriedyalmsathe Bidder to some pit or place

provided by him away from the site or work and &wed by local authorities.

As a part of the work included in this contracte thidder shall completely remove and
satisfactorily dispose of all temporary buildingball remove or grade, to the extent directed,
all embankments or coffer dams made for constrocparposes, shall satisfactorily fill
excavations as directed, shall remove all plantegqupment, shall satisfactorily dispose of
all rubbish resulting from the operations undes ttontract and shall do all work necessary to
restore the territory embraced with the site cood# to at least as good order and conditions

at the beginning of the work under this contract.

In case the contractor fails to comply with theuiegments of this clause, the Engineer-in-
Charge shall have the right to get this work dohetha cost of the contractor either
departmentally or through any other agency. Betaieng such action, the Engineer-in-

Charge shall give ten days’ notice in writing te tontractor.
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Chapter 7. GENERAL CLAUSE OF CONTRACT

7.1 CLAUSES OF CONTRACT
CLAUSE 1

Performance Guarantee

(1) The contractor shall submit an irrevocable Berfance Guarantee of 5% (Five
percent) of the tendered amount in addition to rotteposits mentioned elsewhere in the
contract for his proper performance of the contragteement, (not withstanding and/or
without prejudice to any other provisions in thentract) within period specified in Schedule
‘F’ from the date of issue of letter of acceptanthbis period can be further extended by the
Engineer-in-Charge up to a maximum period as sigecih schedule ‘F’ on written request
of the contractor stating the reason for delaysroturing the Performance Guarantee, to the
satisfaction of the Engineer-in-Charge. This gutarshall be in the form of Cash (in case
guarantee amount is less than Rs. 10,000/-) or $epd Call receipt of any scheduled
bank/Banker's Cheque of any scheduled bank/Demaradt @f any scheduled bank/Pay
Order of any scheduled bank (in case guarantee mmsuless than Rs.1,00,000/-) or
Government Securities or Fixed Deposit Receiptsaarantee Bonds of any Scheduled
Bank or the State Bank of India in accordance whthform annexed hereto. In case a fixed
deposit receipt of any Bank is furnished by thet@mtor to the NDMC as part of the
performance guarantee and the Bank is unable te pagkment against the said fixed deposit
receipt, the loss caused thereby shall fall onctir@ractor and the contractor shall forthwith

on demand furnish additional security to the NDMGrtake good the deficit.

(i) The Performance Guarantee shall bealttivalid up to the stipulated date of
completion plus 60 days beyond that. In case the for completion of work gets enlarged,
the contractor shall get the validity of PerformanGuarantee extended to cover such
enlarged time for completion of work. After recaordiof the completion certificate for the
work by the competent authority, the performancergntee shall be returned to the
contractor, without any interest. However, in cafecontracts involving maintenance of
building and services/ other work after constructiof same building and services/other
works, then 50% of Performance Guarantee shaletaned as Security Deposit. The same

shall be returned year wise proportionately.
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(i) The Engineer-in-Charge shall not makelaim under the performance guarantee
except for amounts to which the NDMC is entitlednder the contract (not withstanding

and/or without prejudice to any other provisionsha contract agreement) in the event of: -

(a) Failure by the contractor to extend the validitytbé Performance Guarantee as
described herein above, in which event the Engime@harge may claim the full
amount of the Performance Guarantee.

(b) Failure by the contractor to pay NDMC any amoung,deither as agreed by the
contractor or determined under any of the Cla@eulitions of the agreement,
within 30 days of the service of notice to thiseffby Engineer-in-Charge.

(iv)  In the event of the contract being determioedescinded under provision of any of
the Clause/Condition of the agreement, the perfooaguarantee shall stand forfeited in full

and shall be absolutely at the disposal of the NDMC
CLAUSE 1 A
Recovery of Security Deposit

The person/persons whose tender(s) may be accdpeeinafter called the
contractor) shall permit NDMC at the time of makiagy payment to him for work done
under the contract to deduct a sum at the rate58hb 2f the gross amount of each running
and final bill till the sum deducted will amount $ecurity deposit of 2.5% of the tendered
value of the work. Such deductions will be made batil by NDMC by way of Security
Deposit unless he/they has/have deposited the amb&ecurity at the rate mentioned above
in cash or in the form of Government Securitiedioed deposit receipts. In case a fixed
deposit receipt of any Bank is furnished by theti@mator to the NDMC as part of the security
deposit and the Bank is unable to make paymennsigtie said fixed deposit receipt, the
loss caused thereby shall fall on the contractadrthe contractor shall forthwith on demand
furnish additional security to the NDMC to make ddbe deficit.

All compensations or the other sums of moneyapke by the contractor under the terms
of this contract may be deducted from, or paidhmy gale of a sufficient part of his security
deposit or from the interest arising there fromfrom any sums which may be due to or may
become due to the contractor by NDMC on any accadndtsoever and in the event of his
Security Deposit being reduced by reason of any sleductions or sale as aforesaid, the

contractor shall within 10 days make good in caskixed deposit receipt tendered by the
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State Bank of India or by Scheduled Banks or Gawemt Securities (if deposited for more
than 12 months) endorsed in favour of the Secrdd®¥IC , any sum or sums which may

have been deducted from, or raised by sale ofdusrgy deposit or any part thereof.

The security deposit as deducted above carlbased against bank guarantee issued by
a scheduled bank, on its accumulations ato minimum of Rs. 5 lac subject to the
condition that amount of such bank guarantee, déxesp one, shall not be less than Rs. 5
lacs. Provided further that the validity of bankagantee shall be in conformity with
provisions contained in clause 17 which shall beemced from time to time depending upon
extension of contract granted under provisiondaidse 2 and clause 5.

In case of contracts involving maintenance of ding and services/any other work
after construction of the same building and ses/mier work, then 50% of performance
guarantee shall be retained as security deposi. §dme shall be returned year wise

proportionately.

Note-1: Government papers tendered as securityoeitbken at 5% (five per cent) below its
market price or at its face value, whichever is.lékhe market price of Government paper
would be ascertained by the Divisional Officer la¢ time of collection of interest and the
amount of interest to the extent of deficiency mlue of the Government paper will be

withheld if necessary.

Note-2: Government Securities will include all farof Securities mentioned in Rule No.
274 of the G.F. Rules except fidelity bond. Thidl wie subject to the observance of the
condition mentioned under the rule against eaaim fofr security.

Note-3: Note 1 & 2 above shall be applicable fathbdause 1 and 1A.
CLAUSE 2
Compensation for Delay

If the contractor fails to maintainetihequired progress in terms of clause 5 or to
complete the work and clear the site on or befloeecontract or justified extended date of
completion, as per clasue-5 (excluding any extensioder Clause-5.5) as well as any
extension granted under Clauses-12 and 15, he shdhout prejudice to any other right
or remedy available under the law to the NDMINn account of such breach, pay as

compensation the amount calculated at the rafeslated below as the authority specified in
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schedule ‘F’ may decide on the amount of Tend&@&de of the work for every completed
day /month (as determined) that the progmessains below that specified in Clause 5 or

that the work remains incomplete.

This will also apply to items or growd items for which a separate period of

completion has been specified.

(1) Compensation for delay of work @1 % pewnth of delay to be computed work on

per day basis.

Provided always that the total amount of compeoisdor delay to be paid under this
Condition shall not exceed 10% of the Tendered & aiuwork or of the Tendered Value of
the Sectional part of work as mentioned in Schedtlefor which a separate period of

completion is originally given.

In case no compensation has been decided by therday in Schedule “F” during the
progress of work, this shall be no waiver of rightevy compensation by the said authority if
the work remains incomplete on final justified exded date of completion. If the Engineer
in charge decides to give further extension of tattewing performance of work beyond the
justified extended date, the contractor shall bblé to pay compensation for such extended
period. If any variation in amount of contract takgace during such extended period beyond
justified extended date and the contactor becomigtteel to additional time under Clause-12,
the net period for such variation shall be accadifive while deciding the period for levy of
compensation. However, during such further extenurtbd beyond the justified extended
period, if any delay occurs by events under subsdab.2, the contractor shall be liable to

pay compensation for such delay.

Provided that compensation during the progressask before the justified extended
date of completion for delay under this clause Ishal for non-achievement of sectional
completion or part handing over of work on stipetijustified extended date for such part
work or if delay affects any other works/servic€his is without prejudice to right of action
by the Engineer in charge under Clause-3 for delayperformance and claim of

compensation under that clause.

In case action under Clause-2 has not been fewliand the work has been
determined under Claue-3, the right of action undes clause shall remain post

determination of contact but levy of compensatiballsbe for days the progress is behind the
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schedule on date of determination, as assessetiebwuthority in Schedule-F, after due
consideration of justified extension. The compeapsator delay, if not decided before the

determination of contract, shall be decided affatatermination of contract.

The amount of compensation may be adjusted oofsetgainst any sum payable to
the Contractor under this or any other contrachwhie NDMC. In case, the contractor does
not achieve a particular milestone mentioned iredake F, or the re-scheduled milestone(s)
in terms of Clause 5.4, the amount shown agairgt riilestone shall be withheld, to be
adjusted against the compensation levied as ab@ith-holding of this amount on failure to
achieve a milestone, shall be automatic without raotyce to the contractor. However, if the
contractor catches up with the progress of workhensubsequent milestone(s), the withheld
amount shall be released. In case the contradterttamake up for the delay in subsequent
milestone(s), amount mentioned against each miestoissed subsequently also shall be
withheld. However, no interest, whatsoever, shalphyable on such withheld amount.

CLAUSE 2A: DELETED
CLAUSE 3
When Contract can be Determined

Subject to other provisions containadthis clause, the Engineer-in-Charge may,
without prejudice to his any other rights or egiy against the contractor in respect of any
delay, inferior workmanship, any claims for damagesl/or any other provisions of this
contract or otherwise, and whether the date of detimm has or has not elapsed by notice in

writing absolutely determine the contract in anyhaf following cases:

0] If the contractor having been given by the Eragir-in-Charge a notice in writing to
rectify, reconstruct or replace any defective workthat the work is being performed in an
inefficient or otherwise improper or un-workmandiknanner shall omit to comply with the

requirement of such notice for a period of seveysdhereafter.

(i) If the contractor has, without reasonable easispended the progress of the work or
has failed to proceed with the work with due difige and continues to do so after a notice in

writing of seven days from the Engineer-in-Charge.

(i) If the contractor fails to complete the wook section of work with individual date of

completion on or before the stipulated or justifeedended date, on or before such date of
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completion; and the Engineer in charge without prejudice to any other right or remedy
under any other provision in the contract has gifugther reasonable time in a notice given
in writing in that behalf as either mutually agremdn absence of such mutual agreement by
his own assessment making such time essence afcband in the opinion of Engineer in
Charge the contractor will be unable to complete same or does not complete the same

within the period specified.

(iv) If the contractor persistently neglectsctory out his obligations under the contract
and/ or commits default in complying with any oetterms and conditions of the contract
and does not remedy it or take effective steptoedy it within 7 days after a notice in

writing is given to him in that behalf by the Enger-in-Charge.

(v) If the contractor shall offer or give or agfeegive to any person in NDMC service or
to any other person on his behalf any gift or cdesstion of any kind as an inducement or
reward for doing or forbearing to do or for havithgne or forborne to do any act in relation

to the obtaining or execution of this or any otbentract for NDMC.

(vi) If the contractor shall enter into a contraath NDMC in connection with which
commission has been paid or agreed to be paid mydnito his knowledge, unless the
particulars of any such commission and the termgaginent thereof have been previously

disclosed in writing to the Engineer-in-Charge.

(vii)  If the contractor had secured the contradhwNlDMC as a result of wrong tendering
or other non-bonafide methods of competitive temdeior commits breach of Integrity
Agreement.

(viii) If the contractor being an individual, or af firm, any partner thereof shall at any time
be adjudged insolvent or have a receiving orderder for administration of his estate made
against him or shall take any proceedings foridigtion or composition (other than a
voluntary liquidation for the purpose of amalgamatior reconstruction) under any
Insolvency Act for the time being in force or ma&key conveyance or assignment of his
effects or composition or arrangement for the heéwéhis creditors or purport so to do, or if
any application be made under any Insolvency Acttf® time being in force for the

sequestration of his estate or if a trust deedkbewged by him for benefit of his creditors.

(ix) If the contractor being a company shmbs a resolution or the court shall make an

order that the company shall be wound up or ifcaiker or a manager on behalf of a creditor
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shall be appointed or if circumstances shall awbkéch entitle the court or the creditor to

appoint a receiver or a manager or which entigecburt to make a winding up order.

(x)  If the contractor shall suffer an execatlmeing levied on his goods and allow it to be

continued for a period of 21 days.

(xi) If the contractor assigns, (excluding past work assigned to other agency(s) by the
contractor as per terms of contracts), transfarblets (engagement of labour on a piece-
work basis or of labour with materials not to bearporated in the work, shall not be deemed
to be subletting) or otherwise parts with or attésmp assign, transfer, sublet or otherwise
parts with the entire works or any portion theraathout the prior written approval of the
Engineer -in-Charge. When the contractor has madsdif liable for action under any of the

cases aforesaid, the Engineer-in-Charge on behttledNDMC shall have powers:

(@) To determine the contract as aforesaid sodgreaformance of work by contractor is

concerned (of which determination notice in writiogthe contractor under the hand of the
Engineer-in-Charge shall be conclusive evidencgjorlJsuch determination, the Earnest
Money Deposit, Security Deposit already recovered Berformance Guarantee under the
contract shall be liable to be forfeited and shallabsolutely at the disposal of the NDMC.

(b) After giving notice to the contractor ieeasure up the work of the contractor and to
take such whole, or the balance or part thereo$hall be un-executed out of his hands and
to give it to another contractor to complete therkwalhe contractor, whose contract is
determined as above, shall not be allowed to ppatie in the tendering process for the

balance work.

In the event of above courses being adopted bitiggneer-in-Charge, the contractor
shall have no claim to compensation for any lostasned by him by reasons of his having
purchased or procured any materials or enteredamyoengagements or made any advances
on account or with a view to the execution of tharkvor the performance of the contract.
And in case action is taken under any of the promisforesaid, the contractor shall not be
entitled to recover or be paid any sum for any wibkkeof or actually performed under this
contract unless and until the Engineer-in-Charge deatified in writing the performance of
such work and the value payable in respect thenedthe shall only be entitled to be paid the
value so certified.

CLAUSE 3A
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In case, the work cannot be started tb reasons not within the control of the
contractor within 1/8th of the stipulated time foompletion of work, or one month
whichever is higher, either party may close thetieat by giving notice to the other party
stating the reasons. In such eventuality, the Pedoce Guarantee of the contractor shall be

refunded within following time limits:
() If the Tendered value of work is up to RsLac: 15 days.
(i) If the Tendered value of work is mohah 45 lac and up to Rs. 2.5 Crore: 21 days.
(i) If the Tendered value of work exceeds R5 Crore: 30 days.

Neither party shall claim any compensation for hsweventuality. This clause is not

applicable for any breach of the contract by eitbeaty.
CLAUSE 4
Contractor liable to pay Compensation even if actio not taken under Clause-3

In any case in which any of the powers coefe upon the Engineer-in-Charge by
Clause-3 thereof, shall have become exercisablett@dame are not exercised, the non-
exercise thereof shall not constitute a waivernyf ef the conditions hereof and such powers
shall notwithstanding be exercisable in the evenhiamy future case of default by the
contractor and the liability of the contractor tmmpensation shall remain unaffected. In the
event of the Engineer-in-Charge putting in fordeoa any of the powers vested in him
under the preceding clause he may, if he so deaiter giving a notice in writing to the
contractor, take possession of (or at the soleelisn of the Engineer-in-Charge which shall
be final and binding on the contractor) use as io& fthe amount of the hire money being
also in the final determination of the EngineeGharge) all or any tools, plant, materials
and stores, in or upon the works, or the siteetbfebelonging to the contractor, or procured
by the contractor and intended to be used for ¥eewdion of the work/or any part thereof,
paying or allowing for the same in account at thatact rates, or, in the case of these not
being applicable, at current market rates b certified by the Engineer-in-Charge,
whose certificate thereof shall be final, and kbmgdon the contractor, clerk of the works,
foreman or other authorized agent to remove suacls tplant, materials, or stores from the
premises (within a time to be specified in sucha®)tin the event of the contractor failing to
comply with any such requisition, the EngineeGharge may remove them at the
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contractor’s expense or sell them by auction orgte sale on account of the contractor and
his risk in all respects and the certificate of Brggineer-in-Charge as to the expenses of any
such removal and the amount of the proceeds anehsgp of any such sale shall be final and

conclusive against the contractor.
CLAUSE 5
Time and Extension for Delay

The time allowed for execution of the Works asc#ped in the Schedule ‘F’ or the
extended time in accordance with these conditsbradl be the essence of the Contract. The
execution of the works shall commence from sucle tpariod as mentioned in schedule ‘F’
or from the date of handing over of the site, metifoy the Engineer in charge, whichever is
later. However, the handing over of site by Enginecharge, in full or in part (if so
provided in contract), shall be completed withirotmonths from issue of acceptance letter.
If the Contractor commits default in commencing éxecution of the work as aforesaid, the
performance Guarantee shall be forfeited by thdriemg in charge and shall absolutely at the

disposal of the NDMC without prejudice to any othight or remedy available in law.

5.1 As soon as possible but within twenty-oagsdof award of work and in consideration
of

(a) Schedule of handing over of site as specifigie Schedule “F”
(b) Schedule of issue of designs as specifiederSchedule “F”

0] The contractor shall submit a time and Progrebart for each milestone. The
Engineer-in-Charge may within 30 days thereafferequired modify, and communicate the
program approved to the contractor failing whick firogram submitted by the contractor
shall be deemed to be approved by the Engineenange. The work programme shall
include all details of balance drawing and decisioequired to complete the contract with
specific dates by which these details are requigedontractor without causing any delay in
execution of the work. The Chart shall be prepamedirect relation to the time stated in the
Contract documents for completion of items of trerks. It shall indicate the forecast of the
dates of commencement and completion of variowesraf sections of the work and may be
amended as necessary by agreement between Etigineer-in-Charge and the
Contractor within the Ilimitations of time imged in the Contract documents, and
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further to ensure good progress during the execuwfathe work, the contractor shall in all
cases in which the time allowed for any work, exiseene month (save for special jobs for
which a separate programme has been agreed upomplate the work as per mile stones
given in Schedule F'.

(i) In case of non-submission of construction greonme by the contractor the program

approved by the Engineer in charge shall be dddmbe final

(i)  The approval by the Engineer in charge otlsiprogramme shall not relieve the

contractor of any of the obligations under the caxcit

(iv)  The contractor shall submit the Time and PesgrChart and progress report using the
mutually agreed software or in other format decidgdEngineer-in-charge for the work done
during previous month to the Engineer-in-chargeobefore 5th day of each month failing
which a recovery Rs.2500/- (for works costing uptBs.20 Crores)/ Rs.5000/-(for works
costing more than Rs.20 Crores) shall be maderompek or part basis in case of delay in

submission of the monthly progress report.
5.2 If the work(s) be delayed by: -

(i) Force majeure, or

(i) Abnormally bad weather, or

(iif) Serious loss or damage by fire, or

(iv) Civil commotion, local commotion of workmeantrike or lockout, affecting any of the

employed on the work, or

(v) Delay on the part of other contractordaradesmen engaged by Engineer-in- Charge

in executing work not forming part of the Contraat,
(vi) Non-availability of stores, which are thessponsibility of NDMC to supply or

(vii)  Non-availability or break down of tools @rPlant to be supplied or supplied by
NDMC or,

(viii)  Any other cause like above which, in treasoned opinion of the Engineer-in-Charge

is beyond the Contractor’s control.
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Then upon the happening of any such event cauglay dthe Contractor shall immediately
give notice thereof in writing to the Engineer-inacge for entry in the hindrance register
(physical or web-based as prescribed in SchedulasFghall nevertheless use constantly his
best endeavors to prevent or make good the deldyshall do all that may be reasonably
required to the satisfaction of the Engineer-in1@bato proceed with the works. The
contractor shall have no claim of damages for esitenof time granted or rescheduling of

milestone/s for event listed in sub clause-5.2

5.3 In case the work is hindered by any reasontharopinion of the contractor, by the
department or for someone for whose action the rti@pat is responsible, the contractor
may immediately give notice thereof in writing teetEngineer in charge in the same manner
as prescribed under sub Clause-5.2 seeking extensitime or rescheduling of milestone/s.
The authority as indicated in Schedule F shalljustified, give a fair and reasonable
extension of time and reschedule the mile stonescfimpletion of work after due
consideration of the same within 30 days of recedptsuch request. In event of
nonapplication by the contractor for extension iafet Engineer in charge after affording
opportunity to the contractor may give, supportathva programme, a fair and reasonable
extension within a reasonable period of occurraeidbe event.

Such extension of time or rescheduling of milestsrshall be without prejudice to
any other right or remedy of the parties in corttrac in law; provided further that for
concurrent delays under this sub clause and suisesla.2 to the extent the delay is covered
under sub clasue-5.2 the contractor shall be edtitb only extension of time and no

damages.

5.4 Request for rescheduling of Mile stonesl a&xtension of time, to be eligible
for consideration, shall be made by the Contractevriting with within fourteen days of the
happening of the event causing delay on ghescribed form i.e. form of application by
the contract for seeking rescheduling of milestof@ggpendix XVI) or form of application
by the contractor for seeking extension of time pg@ndix-XVII) respectively to the
authority as indicated in Schedule ‘F'. the corivpacshall indicate in such a request the

period by which rescheduling of milestone/s or egien of time is desired.

With every request for rescheduling of milestones,if at any time the actual
progress of work falls behind the approved prograntom more than 10% of the stipulated

period of completion of contract. The contractoalsiproduce a revised programme which

Page84 of 279



Transforming Water Supply System in NDMC Area Phhse

shall include all details of pending drawings argigion required to complete the contactor
and also the target dates by which these detalsidtbe available without causing any delay
in execution of the work. A recovery as specifiadSichedule “F” shall be made on per day
basis in the case of delay in submission of theseelprogramme.

54.1 In any such case the authority agcateld in Schedule ‘F* may give a fair and
reasonable extension of time for completion of workreschedule the mile stones. Such
extension or rescheduling of milestones shall bernanicated to the contractor by the
authority as indicated in schedule "F” in writingtin 30 days of the date of receipt of such
request from the contractor in prescribed fornesent of non-application by the contractor
for extension of time Engineer in charge after iafilog opportunity to the contractor may

give supported with a programme (As specified ungldr above), a fair and reasonable

extension within a reasonable period of occurreitbe event

55 In case the work is delayed by any reasontharopinion of the Engineer in charge,
by the contractor for reasons beyond the eventstiom&mu in clause 5.2 or clause 5.3 or
clause-5.4 and beyond the justified extended daittout prejudice to right to take action
under clause 3, the Engineer in charge may graahsion of time required for completion of
work without rescheduling of milestones. The caortwa shall be liable for levy of

compensation for delay for such extension of time
CLAUSE 6: DELETED

CLAUSE 6A

Computerized Measurement Book

Engineer-in-Charge shall, except as otherwise peali a certain and determine by
measurement the value of work done in accordante twe contract. All measurements of
all items having financial value shall be entergdhe contractor and compiled in the shape
of the Computerized Measurement Book having pafes4 size as per the format of the
department so that a complete record is obtaineall dhe items of works performed under
the contract. All such measurements andel¢evrecorded by the contractor or his
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authorized representative from time to time, durihg progress of the work, shall be got
checked by the contractor from the Engineer-in-Gaanr his authorized representative as per
interval or program fixed in consultation with Enger-in-Charge or his authorized
representative. After the necessary corrections emby the Engineer-in-Charge, the
measurement sheets shall be returned to the ctortfac incorporating the corrections and
for resubmission to the Engineer-in- Charge for da¢ed signatures by the Engineer-in-
Charge and the contractor or their representativésken of their acceptance. Whenever bill
is due for payment, the contractor would initialiybmit draft computerized measurement
sheets and these measurements would be got chiedteciiecked from the Engineer-in-
Charge and/or his authorized representative. ®h&actor will, thereafter, incorporate such
changes as may be done during these checkshesks in his draft computerized
measurements, and submit to the departn@entomputerized measurement book, duly
bound, and with its pages machine numbered. ThénBegin- Charge and/or his authorised
representative would thereafter check this MB aswbrd the necessary certificates for their

checks/test checks.

The final, fair, computerized measurement book mjirg the contractor, duly bound, with its
pages machine numbered, should be 100% correcthancltting or over-writing in the
measurements would thereafter be allowed. If ahrayl error is noticed, the contractor shall
have to submit a fresh computerized MB with itsggduly machine numbered and bound,
after getting the earlier MB cancelled by the dapant. Thereafter, the MB shall be taken in
the Divisional Office records and allotted a numbsrper the Register of Computerized
MBs. This should be done before the correspondiligsbsubmitted to the Division Office
for payment. The contractor shall submit two smamgies of such computerized MB’s for the

purpose of reference and record by the variousaiof the department.

The contractor shall also submit to the departnseparately his computerized Abstract of
Cost and the bill based on these measurementspdulyd, and its pages machine numbered
along with two spare copies of the bill. Thereafthis bill will be processed by the Division

Office and allotted a number as per the computéneeord in the same way as done for the

measurement book meant for measurements.

The contractor shall, without extra charge, provalle@ssistance with every appliance, labour
and other things necessary for checking of measemsfievels by the Engineer-in- Charge

or his representative.
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Except where any general or detailed descriptiaim@fwork expressly shows to the contrary,
measurements shall be taken in accordance witprtteedure set forth in the specifications
notwithstanding any provision in the w@et Standard Method of measurement or
any general or local custom. In the case of iterhghvare not covered by specifications,
measurements shall be taken in accordance with rédevant standard method of
measurement issued by the Bureau of Indian Stasdandl if for any item no such standard is

available then a mutually agreed method shall bevied.

The contractor shall give not less than seven dagste to the Engineer-in-Charge or his
authorized representative in charge of the worlofgef covering up or otherwise placing

beyond the reach of checking and/or test checkiagrieasurement of any work in order that
the same may be checked and/or test checked arettdimensions thereof be taken before
the same is covered up or placed beyond the re&othecking and/or test checking

measurement and shall not cover up and place besgach of measurement any work
without consent in writing of the Engineer-in-Chargr his authorized representative in
charge of the work who shall within the aforesagdipd of seven days inspect the work, and
if any work shall be covered up or placed beyorardach of checking and/or test checking
measurements without such notice having been givethe Engineer-in-Charge’s consent
being obtained in writing the same shall be ueced at the Contractor's expense, or in
default thereof no payment or allowance shall belenfar such work or the materials with

which the same was executed.

Engineer-in-Charge or his authorized representatiag cause either themselves or through
another officer of the department to check the mmesmsents recorded by contractor and all
provisions stipulated herein above shall be apble# such checking of measurements or

levels.

It is also a term of this contract that checkingl/an test checking the measurements of any
item of work in the measurement book and/or itsnpayt in the interim, on account of final
bill shall not be considered as conclusive evideaseto the sufficiency of any work or
material to which it relates nor shall it relieveetcontractor from liabilities from any over

measurement or defects noticed till completiorhefdefects liability period.
CLAUSE 7: DELETED

CLAUSE 7A: DELETED
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CLAUSE 8
Completion Certificate and Completion Plans

Within ten days of the completion of the work, tbentractor shall give notice of such
completion to the Engineer-in-Charge and withimtyhdays of the receipt of such notice, the
Engineer-in-Charge shall inspect the work and éir¢his no defect in the work, shall furnish
the contractor with a final certificate of compmbet, otherwise a provisional certificate of
physical completion indicating defects (a) to leetified by the contractor and/or (b) for
which payment will be made at reduced rates,| $fmissued. But no final certificate of
completion shall be issued, nor shall the wdrd considered to be complete until the
contractor shall have removed from the premisesvbich the work shall be executed all
scaffolding, surplus materials, rubbish and allshahd sanitary arrangements required for
his/their work people on the site in connectionhvilie execution of the works as shall have
been erected or constructed by the contractor@)ckaned off the dirt from all wood work,
doors, windows, walls, floor or other parts of thelding, in, upon, or about which the work
is to be executed or of which he may have had gs&se for the purpose of the execution;
thereof, and not until the work shall have beensuezad by the Engineer-in-Charge. If the
contractor shall fail to comply with the taements of this Clause as to removal of
scaffolding, surplus materials and rubbish ald huts and sanitary arrangements as
aforesaid and cleaning off dirt on or before dage fixed for the completion of work, the
Engineer-in-Charge may at the expense of the attotraemove such scaffolding, surplus
materials and rubbish etc., and dispose of the ssnte thinks fit and clean off such dirt as
aforesaid, and the contractor shall havecltom in respect of scaffolding or surplus
materials as aforesaid except for any sum actuvadljzed by the sale thereof.

CLAUSE 8A
Contractor to Keep Site Clean

When the annual repairs and maintenance of worls carried out, the splashes
anddroppingsfromwhitewashing,colourwashing,pairgtagonwalls,floor,windows,etcshallb

eremoved andthesurface cleaned
simultaneouslywiththecompletionoftheseit@fvgorkintheindividualrooms,quartersorpremis
esetc.wheretheworkisdone without

waitingfortheactualcompletionofalltheotheritemsofiathecontract.Incasethecontractorfail
stocomplywiththerequirementsofthisclause,theEngime€hargeshallhavetherightto
getthisworkdoneatthecostofthecontractoreitherdepantallyorthroughany
otheragency.Beforetakingsuchaction,theEngineerkiarge shallgiveten days
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noticeinwriting to thecontractor.

CLAUSE 8B
Completion Plans to be Submitted by the Contractor

The contractor shall submit completion plan as ireguvide General Specifications for
Electrical works (Part-1 internal) 2005 and (ParEkternal) 1994 as applicable within thirty

days of the completion of the work.

In case, the contractor fails to submit the comgteplan as aforesaid, he shall be liable to
pay a sum of 0.1% of tender value or limit presadiln Schedule- “F” whichever is more as
may be fixed by the Superintending Engineer corexrand in this respect the decision of

the Superintending Engineer shall be final and ibgdn the contractor.

The contractor shall submit completion plan forenal and external Civil, Electrical and
Mechanical Services within thirty days of the coetn of the work, provided that the
service plans having been issued for execution Hgy Engineer in charge, unless the

contractor, by virtue of any other provision in tantract, is required to prepare such plans.
CLAUSE 9
Payment of Final Bill

The final bill shall be submitted by the contradtothe same manner as specified in interim
bills within three months of physical completiontbé work or within one month of the date
of the final certificate of completion furnished hige Engineer-in-Charge whichever is
earlier. No further claims shall be made by thet@mtor after submission of the final bill

and these shall be deemed to have been waivedxéindueshed. Payments of those items of
the bill in respect of which there is no disputel af items in dispute, for quantities and rates
as approved by Engineer-in-Charge, will, as farpassible be made within the period
specified herein under, the period being reckomenh fthe date of receipt of the bill by the
Engineer-in-Charge or his authorized Asstt. Engineemplete with account of materials

issued by the Department and dismantled materials.
(i) If the Tendered value of work is up to Rs.1d& 2 Months

(i) If the Tendered value of work is more thémand up to Rs. 2.5 Crore: 3 Months
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(ii) If the Tendered value of work exceeds R#. Grore: 6 Months

In case of delay in payment of final bififer prescribed time limit, a simple
interest @10% per annum shall be paid to the cctatrdrom the date of expiry of prescribed
time limit  which will be compounded on yearlydim provided the final bill submitted by
the contractor found to be in order.

CLAUSE %A
Payment of Contractor’s Bills to Banks

Payments due to the contractor may, if so desiseflilm, be made to his bank, registered
financial, co-operative or thrift societies or rgo@ed financial institutions instead of direct
to him provided that the contractor furnishes te Engineer-in-Charge (1) an authorization
in the form of a legally valid document such asosver of attorney conferring authority on
the bank; registered financial, co-operatiwe thrift societies or recognized financial
institutions to receive payments and (2) bisn acceptance of the correctness of the
amount made out as being due to him by NDMC orslgsature on the bill or other claim
preferred against NDMC before settlement by thegiiger-in-Charge of the account or
claim by payment to the bank, registered financ@;operative or thrift societies or
recognized financial institutions. While the egt given by such banks; registered
financial, co-operative or thrift societies or rgoed financial institutions shall constitute a
full and sufficient discharge for the payment, tomtractor shall whenever possible present
his bills duly receipted and discharged throughltaisk, registered financial, co-operative or
thrift societies or recognized financial institut

Nothing herein contained shall operate to creat@mwour of the bank; registered financial,
co-operative or thrift societies or recognized ficial institutions any rights or equities vis-
a-vis the NDMC.

CLAUSE 10: DELETED

CLAUSE10A

Materialstobe providedbythe Contractor

The contractorshall,at his ownexpense,providealienas,requiredfortheworks otherthan
thosewhichare stipulatedto besuppliedbythe NDMC.
Thecontractorshall,athisownexpenseandwithoutdelpplgtothe Engineer-in-
Chargesamplesof materialsto be usedon thework ahdll sgetthese approvedin
advance.Allsuchmaterialstobeprovided by theContrabgllbeinconformitywiththe
specificationslaiddownorreferredtointhecontract ddm@ractorshall,ifrequestedby
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theEngineer-in-Chargefurnishproof,tothesatisfacifireEngineer-in-
Chargethatthematerialssocomply. TheEngineer-in-
Chargeshallwithinthirtydaysofsupplyofsamplesorwiguch furtherperiodashemay
requireintimatetotheContractorinwriting whether pdesareapprovedbyhimornot. If
samplesarenotapproved,the Contractor shallfortlamidimge to supplytothe Engineer-in-
Charge forhisapproval, freshsamples complying
withthespecificationslaiddowninthecontract. Whenmatearerequiredtobetestedin
accordancewith specifications,approvaloftheEnghieer
Chargeshallbeissuedafterthetestresultsare received.
TheContractorshallathisriskandcostsubmitthesamfpitesterialstobe testedor
analyzedandshallnotmakeuseoforincorporateinthewngrkaterialsrepresentedbythesamples
until therequired tests or analysis have been maaled materials finally
acceptedbytheEngineer-in-
Charge.TheContractorshallnotbeeligibleforanyclaitoanpensationeitherarisingoutofanydel
ayintheworkorduetoanycorrectivemeasuresrequired taken on accountof and asa result of
testing of materials.

Thecontractorshall,athisriskandcost,makeallarrareggsandshall provideall
facilitiesastheEngineer-in-Chargemayrequireforaitey,and
preparingtherequirednumberofsamplesforsuchtestdaimeandto
suchplaceorplacesasmaybedirected by the Engingéinangeand bear all chargesand cost
of testing unlessspecificallyprovided forotherwise
elsewhereinthecontractorspecifications.The Enghireer
Chargeorhisauthorizedrepresentativeshallatalltisestccesstotheworksandtoall
workshopsand placeswhereworkis being prepared amvithere materials,manufactured
articlesormachineryare  being  obtainedfor the workand the contractor
shallaffordeveryfacilityand everyassistanceinobtajritherightto suchaccess.

TheEngineer-in-Charge shallhavefullpowerstoreghéestmovalfromthepremisesofall
materialswhichinhis opinion are not in accordantlewthespecificationsand in case
ofdefault,theEngineer-in-
Chargeshallbeatlibertytoemployattheexpenseoftheactur,otherpersonstoremovethesamew
ithoutbeinganswerableoraccountableforanylossordathagmayhappenorarisetosuchmateria
Is.TheEngineer-in-
Chargeshallalsohavefullpowerstorequireotherpropternastobesubstitutedthereofandincas
eofdefault,theEngineer-in-Charge
maycausethesametobesuppliedandallcostswhichmagsiteinremovalandsubstitutionshallb
ebornebytheContractor.

The contractorshallat his own expense,provide amadtesting lab at the sitefor
conductingroutinefieldtests. Thelabshallbeequipdedatwiththetestingequipmentas
specifiedinschedule F.

CLAUSE 10B: DELETED
CLAUSE 10C

Payment on Account of Increase in Prices/Wages duoe Statutory Order(s)

Pagedl of 279



Transforming Water Supply System in NDMC Area Phhse

If after submission of the tender, if the cpri of any material incorporated in the
works (excluding the materials covered under CldeA and not being a material supplied
from the Engineer-in-Charge’s stores in accordamitte Clause 10 thereof) and/or wages of
labour increases as a direct result of the comrmtg force of any fresh law, or statutory rule
or order (but not due to any variation of rate i81G applicable on such material(S) being
considered under this clause) beyond the pricegsvagevailing at the time of the last
stipulated date of receipt of tenders includingteesions, if any, for the work during
contract period including the justified periodtended under the provisions of clause 5 of
the contract without any action under clause 2ntkiee amount of the contract shall

accordingly be varied.

If after submission of the tender, the prigie any material incorporated in the works
(excluding the materials covered under Clause 1@@&not being a material supplied from
the Engineer-in-Charge’s stores in accordance w@lause 10 thereof) and/or wages of
labour as prevailing at the time of lasipwhted date of receipt of tender including
extensions, if any, is decreased as a direct restitte coming into force of any fresh law or
statutory rules or order (but not due to any charajeate in GST), NDMC shall in respect of
materials incorporated in the works (excluding ttineterials covered under Clause 10CA and
not being material supplied from the Engineer-irafgje’s stores in accordance with Clause
10 hereof) and/or labour engaged on the execufidheowork after the date of coming into
force of such law statutory rule or order be tedito deduct from the dues of the
contractor, such amount as shall be equivatetie difference between the prices of the
materials and/or wages as prevailed at the timkeofast stipulated date for receipt of tenders
including extensions if any for the work and thees of materials and/or wages of labour on
the coming into force of such law, statutory rokeorder. This will be applicable for the
contract period including the justified period exded under the provisions of clause 5 of the

contract without any action under clause 2.

Engineer-in-Charge shall call books of account atder relevant documents from the

contractor to satisfy himself about reasonabilitynarease in prices of materials and wages.

The contractor shall, within a reasonable time iefdecoming aware of any alteration in the
price of any such materials and/or wages of labgiwe notice thereof to the Engineer-in-
Charge stating that the same is given pursuarttisocbndition together with all information
relating thereto which he may be in position togup

Paged2 of 279



Transforming Water Supply System in NDMC Area Phhse

For this purpose, the labour component of 85% efuhlue of the work executed during
period under consideration shall not exceed #regmtage as specified in Schedule F, and
the increase/decrease in labour shall be consideréde minimum daily wages in rupees of
any unskilled mazdoor, fixed under any law, statutale or order.

CLAUSE 10CA: DELETED
CLAUSE 10CC: DELETED
CLAUSE 10D

Dismantled Material NDMC Property

The contractor shall treat all materials obtainedrdy dismantling of a structure, excavation
of the site for a work, etc. as NDMC property andrsmaterials shall be disposed off to the
best advantage of NDMC according to the instrustionwriting issued by the Engineer-in-

Charge.
CLAUSE 11
Work to be Executed in Accordance with Specificatins, Drawings, Orders etc.

The contractor shall execute the whole and evertygiahe work in the most substantial and
workmanlike manner both as regards materials aheérwise in every respect in strict
accordance with the specifications. The contrastmll also conform exactly, fully and
faithfully to the design, drawings and instructionswriting in respect of the work signed by
the Engineer-in-Charge and the contractor shafub@shed free of charge one copy of the
contract documents together with specificationsjgies, drawings and instructions as are not
included in the standard specifications of CenRablic Works Department specified in
Schedule ‘F’ or in any Bureau of Indian Standarcimy other, published standard or code or,
Schedule of Rates or any other printed publicatedarred to elsewhere in the contract.

The contractor shall comply with the provisions tbé contract and with the care and
diligence execute and maintain the works and pewatl labour and materials, tools and
plants including for measurements and supervisioalloworks, structural plans and other
things of temporary or permanent nature requiredséech execution and maintenance in so
far as the necessity for providing these, is spetibr is reasonably inferred from the
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contract. The Contractor shall take full responsibfor adequacy, suitability and safety of

all the works and methods of construction.
CLAUSE 12:
Deviations/Variations Extent and Pricing

The Engineer-in-Charge shall have powgitdimake alteration in, omissions from,
additions to, or substitutions for the original sffieations, drawings, designs and
instructions that may appear to him to be necessagdvisable during the progress of the
work, and (ii) to omit a part of the works in cadenon-availability of a portion of the site or
for any other reasons and the contractor shatidumd to carry out the works in accordance
with any instructions given to him in writing sighdy the Engineer-in-Charge and such
alterations, omissions, additions or substitutisimall form part of the contract as if originally
provided therein and any altered, additional orssituded work which the contractor may be
directed to do in the manner specified above asgfahe works, shall be carried out by the
contractor on the same conditions in all respextkiding price on which he agreed to do the

main work except as hereafter provided.

12.1 The time for completion of the works shalltlie event of any deviations resulting in
additional cost over the tendered value sum bendgred be extended, if requested by the

contractor, as follows:

() In the proportion which the additional costtbe altered, additional or substituted work,

bears to the original tendered value plus

(i) 25% of the time calculated in (i) above orcbufurther additional time as may be

considered reasonable by the Engineer-in-Charge.
12.2 Deviation, Extra ltems and Pricing
(A) For project and original works:

In the case of Extra items (items that are comlyletew, and are in addition to the items
contained in the contract), the contractor may wittb days of receipt of order or occurrence
of the item(s) claim rates, supported by properlyam which shall include invoices,

vouchers etc. and manufacturers specificationghi@erwork failing which the rate approved

later by the Engineer in charge shall be binding #me Engineer-in-charge shall within
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prescribed time limit of the receipt of the clairsgpported by analysis, after giving
consideration to the analysis of the rates subdchliiethe contractor, determined the rates on
the basis of the market rates and the contractltl bl paid in accordance with the rates so

determined, failing which it will be deemed to hdeen approved.
(B) DELETED

Deviation, Substituted Items, Pricing

(A)  For project and original works:

In the case of substituted items (items that @kert up with partial substitution or in lieu of
items of work in the contract), the rate for theemgnent item (to be substituted) and

substituted item shall also be determined in thermeaas mentioned in the following para.

a) If the market rate for the substituted itendstermined is more than the market rate of the
agreement item (to be substituted), the rate payl@bthe contractor for the substituted item
shall be rate for the agreement item (to be suldst) so increased to the extent of the
difference between the market rates of substitutexehs and the agreement item (to be
substituted).

b) If the market rate for the substituted itendstermined is less than the market rate of the
agreement item (to be substituted), the rate payl@bthe contractor for the substituted item
shall be rate for the agreement item (to be suwibstl) so decreased to the extent of the
difference between the market rates of substititietts and the agreement items (to be
substituted).

(B) DELETED

Deviation, Deviated Quantities, Pricing

A) For project and original works:

In the case of contract items, substituted itesnafract cum substituted items, which
exceed the limits laid down in schedule F, the @mtbr may within fifteen days of receipt
order or occurrence of the excess, claim revisidgh@rates, supported by proper analysis for
the work in excess of the above mentioned limits/joled that if the rates so claimed are in
excess of the rates specified in the schedule aftifies, the Engineer-in-Charge shall within

prescribed time limit of receipt of the claims sagpd by analysis, after giving consideration
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to the analysis of the rates submitted by the eatr, determine the rates on the basis of the

market rates and the contractor shall be paid¢oraance with the rates so determined.
In case the rates are not determined within fahgwime limits:
() If the Tendered value of work is up to Rs.l4&: 30 Days

(i) If the Tendered value of worknsore than 45 lac and up to Rs. 2.5 Crore: 45

Days
(i) If the Tendered value of work exceeds R&. Grore: 60 Days

And no contrary intimation is given to tbentractor within time limit prescribed above
and the work is also allowed to continue at siteraiered for extra/substitute/ deviated items
then it is construed that the rates claimed bycth@ractor are accepted by the Engineer-in-

charge.
(B) DELETED
12.3 (A) For project and original works:

The provision of the preceding paragraph shatl alsply to the decrease in the rates
of items for the work in excess of the limits laldwn in Schedule F and the Engineer-in-
charge shall after giving notice to the contractethin one month of occurrence of the
excess and after taking into consideration anyyregeived from him within fifteen days of
the receipts of the notice, revise the rates ferwlork in question within one month of the
expiry of the said period of fifteen days havinmggard to the market rates

(B) DELETED

12.4ThecontractorshallsendtotheEngineer-in-Chargeormrgev threemonths,anupto
dateaccountgivingcompletedetailsofallclaimsforaddalpaymentstowhichthecontract
ormayconsiderhimselfentitledandofall  additionalwanderedbythe  Engineer-in-
Chargewhichhehasexecutedduringtheprecedingqualitegfehich
thecontractorshallbedeemedtohavewaivedhisright. MewtheSuperintendingEngineer
mayauthorize considerationof suchclaimsonmerits.

12.5 ForthepurposeofoperationofSchedule “F”,thefolloyworksshallbetreatedasworks
relatingto foundationunless &otherwisedefinedintirgcact:

0] ForBuildings: Allworksuptol.2metersabovegrdievelorupofloorllevelwhicheveris
lower.
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(i) Forabutments,piers andwell staining: All woukgo 1.2mabovethebedlevel.

(i) For retaining walls, wing walls, compound walls, -chimneys,
overheateservoirs/tanksand otherelevatedstructures: Allrkeroupto 1.2meters
abovetheground level.

(iv)Forreservoirs/tanks(otherthanoverheadresesitanks): Allworks
uptol.2metersabovetheground level.

(v) Forbasement:Allworksuptol.2maboveground@wgto floor llevelwhicheveris
lower.

(vi) ForRoads,all itemsofexcavationand fillinginding treatmentatibbase

12.6 Anyoperationincidentaltoornecessarilyhastobeinaoplationoftendererwhilefiling.t
ender,ornecessaryforproperexecutionatmincudedintheScheduleofquantitiesorinth
escheduleofratesmentionedabove,whetherornot,spatyfndicatedinthedsciption
oftheitemandtherelevantspecifications,shallbedeerbedioludedintheratesquotedby
thetendererortherategiveninthesaidscheduleofrateg@asemaybe.Nothingextrashall
beadmissibleforsuchoperations.

CLAUSE 13
Foreclosure of contract due to Abandonment or Redum®n in Scope of Work

If at any time after acceptance of the tender,wing the progress of work, the purpose or
object for which the work is being done changestdugny supervening cause and as a result
of which the work has to be abandoned or reduszape the Engineer-in-charge shall give
notice in writing to that effect to the contracstating the decision as well as cause for such
decision and the contractor shall act accordinglyhe matter. The contractor shall have no
claim to any payment of compensation or otherwibatgoever, on account of any profit or
advantage which he might have derived from the @@t of the works in full but which he

did not derive in consequence of the foreclosurhefwhole or part of the works.

The contractor shall be paid at contract ratds afmount for works executed at site and, in
addition, a reasonable amount as certified by thgirteer-in-Charge for the items hereunder
mentioned which could not be utilized on the wodk the full extent in view of the

foreclosure;

i) Any expenditure incurred on preliminary site wolkg. temporary access roads,
temporary labour huts, staff quarters and siteceffistorage accommodation and
water storage tanks.

i) NDMC shall have the option to take over contractariaterials or any part thereof

either brought to site or of which the contractordagally bound to accept delivery
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from suppliers (for incorporation in or incidenta the work) provided, however
NDMC shall be bound to take over the materials wehsportions thereof as the
contractor does not desire to retain. For matetaten over or to be taken over by
NDMC, cost of such materials as detailed by EnghireeCharge shall be paid. The
cost shall, however, take into account purchaseeprcost of transportation and
deterioration or damage which may have been catsaniaterials whilst in the

custody of the contractor.

iii) If any materials supplied by NDMC are rendered kigpthe same except normal
wastage shall be returned by the contractor to NDal€tes not exceeding those at
which these were originally issued, less allowafozeany deterioration or damage
which may have been caused whilst the materialse wer the custody of the
contractor. In addition, cost of transporting sucaterials from site to NDMC stores,
if so required by NDMC, shall be paid.

iv) Reasonable compensation for transfer of T & P feit® to contractor’'s permanent
stores or to his other works, whichever is ledsT & P are not transported to either
of the said places, no cost of transportation siejpayable.

v) Reasonable compensation for repatriation of coturac site staff and imported

labour to the extent necessary.

The contractor shall, if required by the Engineein-Charge, furnish to him, books of
account, wage books, time sheets and other rela@uiments and evidence as may be
necessary to enable him to certify the reasonabtaiat payable under this condition.

The reasonable number of items on (i), (iv) andave shall not be in excess of 2% of the
cost of the work remaining incomplete on the ddtelasure, i.e. total stipulated cost of the
work as per accepted tender less the cost of watkally executed under the contract and
less the cost of contractor's materials at sitemasver by the NDMC as per item (ii) above.
Provided always that against any payments dueetadhtractor on this account or otherwise,
the Engineer-in-Charge shall be entitled to recawerbe credited with any outstanding
balances due from the contractor for advance pardspect of any tool, plants and materials
and any other sums which at the date of terminatiere recoverable by the NDMC from the

contractor under the terms of the contract.

In the event of action being taken under clausad 8duce the scope of work, the contractor

may furnished fresh Performance Guarantee on tne sanditions, in the same manner and
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at the same rate for the balance tender amoumigally valid up to the extended the date of
completion or stipulated date of completion if ndemsion has been granted plus 60 days
beyond that. Wherever such a fresh PerformanceaBtes is furnished by the contractor the

Engineer in charge may returned the previous peidoce Guarantee.
CLAUSE 14
Carrying out part work at risk & cost of contractor

If contractor:

) At any time makes default during currency of workdoes not execute any part
of the work with due diligence and continues tosdoeven after a notice in
writing of 7 days in this respect from the EngingeCharge; or

(i) Commits default in complying with any of the terrasd conditions of the
contract and does not remedy it or takes effedigps to remedy it within 7
days even after a notice in writing is given inttlhahalf by the Engineer-in-
Charge; or

Fails to complete the work(s) or items of workwinidividual dates of completion, on
or before the date(s) so determined and does oraplete them within the period

specified in the notice given in writing in thaghalf by the Engineer-in-Charge.

The Engineer- in-Charge without invoking action endlause 3 may, without prejudice to
any other right or remedy against the contractackwhave either accrued or accrue
thereafter to NDMC, by a notice in writing to tatke part work / part incomplete work  of

any item(s) out of his hands and shall have poweers

@) Take possession of the site and any matergasstructional plant, implements,

stores, etc., thereon; and/or

(b) Carry out the part work / part incomplete waoikany item(s) by any means at the risk

and cost of the contractor.

The Engineer-in-Charge shall determine the amoii any, is recoverable from the
contractor for completion of the part work/ partomplete work of any item(s) taken out of
his hands and execute at the risk and cost of dinéraxctor, the liability of contractor on
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account of loss or damage suffered by NDMC becafisetion under this clause shall not

exceed 10% of the tendered value of the work.

In determining the amount, credit shall be giverthte contractor with the value of
work done in all respect in the same manner anldeasame rate as if it had been carried out
by the original contractor under the terms of lostecact, the value of contractor's materials
taken over and incorporated in the work and uselafit and machinery belonging to the
contractor. The certified of the Engineer-in-chaageto the value of work done shall be final
and conclusive against the contractor provided ydvwhat action under this clause shall only
be taken after giving notice in writing to the c@ator. Provided also that if the expenses
incurred by the department are less than the ampagable to the contractor at his

agreement rates, the difference shall not be payalthe contractor.

Any excess expenditure incurred or to be incurrgdNDMC in completing the part
work/part incomplete work of any item(s) or the es€ loss of damages suffered or may be
suffered by NDMC as aforesaid after allowing sucledit shall without prejudice to any
other right or remedy available to NDMC in law @ar@as agreement be recovered from any
money due to the contractor on any account, asddh money is insufficient, the contractor

shall be called upon in writing and shall be liatdgpay the same within 30 days.

If the contractor fails to pay the required sunthvm the aforesaid period of 30 days,
the Engineer-in-Charge shall have the right to aell or all of the contractors' proceeds of
sale thereof towards the dues recoverable fromctractor under the contract and if
thereafter there remains any balance outstandispall be recovered in accordance with the

provisions of the contract.

In the event of above course being adopted b¥tiwgneer-in-Charge, the contractor
shall have no claim to compensation for any lostasned by him by reason of his having
purchased or procured any materials or enteredanyoengagements or made any advance
on any account or with a view to the execution e work or the performance of the

contract.
CLAUSE 15

Suspension of Work
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() The contractor shall, on receipt of the @rohewriting of the Engineer-in-Charge,
(whose decision shall be final and binding on tbat@actor) suspend the progress of the
works or any part thereof for such time and in so@Enner as the Engineer-in-Charge may
consider necessary so as not to cause any damaggaiyr to the work already done or

endanger the safety thereof for any of the follgyvieasons:
(@ On account of any default on the part ef¢bntractor or;

(b)  For proper execution of the works or phgreof for reasons other than the default of

the contractor; or
(c) For safety of the works or part thereof.

The contractor shall, during such suspensioopgrly protect and secure the works
to the extent necessary and carry out theuastns given in that behalf by the Engineer-

in-Charge.
(i) If the suspension is ordered for reasonsafid (c) in sub-para (i) above:

@) the contractor shall be entitled to an esiten of time equal to the period of every
such suspension PLUS 25%, for completion of tha ibe group of items of work for which a
separate period of completion is specified in thetiact and of which the suspended work

forms a part, and;

(b) If the total period of all such suspensiamsespect of an item or group of items or
work for which a separate period of completion pedfied in the contract exceeds thirty
days, the contractor shall, in addition, be erditle such compensation as the Engineer-in-
Charge may consider reasonable in respectsathries and/or wages paid by the
contractor to his employees and labour at, s@maining idle during the period of
suspension, adding thereto 2% to cover indirecieegpes of the contractor provided the
contractor submits his claim supported by detalshie Engineer-in-Charge within fifteen

days of the expiry of the period of 30 days.

(i) If the works or part thereof is suspendatthe orders of the Engineer-in-Charge for
more than three months at a time, except when ssgpeis ordered for reason (a) in sub-
para (i) above, the contractor may after receipswath order serve a written notice on the
Engineer-in-Charge requiring permission withiriefein days from receipt by the Engineer-

in-Charge of the said notice, to proceed with therkwor part thereof in regard to which
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progress has been suspended and if such permissioot granted within that time, the
contractor, if he intends to treat the suspensidrere it affects only a part of the works as an
omission of such part by NDMC or where it affectsole of the works, as an abandonment
of the works by NDMC , shall within ten days of @ypof such period of 15 days give notice
in writing of his intention to the Engineer-in-Clgar In the event of the contractor treating
the suspension as an abandonment of the contrabtDC, he shall have no claim to
payment of any compensation on account of any tpoofadvantage which he might have
derived from the execution of the work in full buhich he could not derive in consequence
of the abandonment. He shall, however, be entitleslich compensation, as the Engineer-
in-Charge may consider reasonable, in respect lafissa and/or wages paid by him to his
employees and labour at site, remaining idle irsegnence adding to the total thereof 2% to
cover indirect expenses of the contractor provitthedcontractor submits his claim supported

by details to the Engineer-in-Charge within 30 dafyghe expiry of the period of 3 months.
CLAUSE 15 A

The contractor shall not be entitled to claim awynpensation from NDMC for the loss
suffered by him on account of delay by NDMC in theply of materials in Schedule ‘B’
where such delay is covered by the difficultiesatialy to the supply of wagons, force
majeure or any reasonable cause beyond the cafttioé NDMC. This Clause 15A will not
be applicable for works where no material is stped.

CLAUSE 16
Action in case work not done as per Specifications

All works under or in course of executionexecuted in pursuance of the contract,
shall at all times be open and accessible te thspection and supervision of the
Engineer-in- charge, his authorized subordinatesharge of the work and all the superior
officers, officer of the Quality Assurance Unittbie Department or any organization engaged
by the Department for Quality Assurance and dfe €hief Technical Examiner’s Office,
and the contractor shall, at all times, duringubkaal working hours and at all other times at
which reasonable notice of the visit of during ttseial working hours and at all other times
at which reasonable notice of the visit of suclicefs has been given to the contractor, either

himself be present to receive orders and instrostior have a responsible agent duly
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accredited in writing, present for that purposedéds given to the Contractor’s agent shall be

considered to have the same force as if they had geen to the contractor himself.

If it shall appear to the Engineer-in-a®@or his authorized subordinates in charge of
the work or to the Chief Engineer in charge Quality Assurance or his subordinate
officers or the officers of the organization engadpy the Department for Quality Assurance
or to the Chief Technical Examiner or his subaatinofficers, that any work has been
executed with unsound, imperfect, or unskillfulrtkmanship, or with materials or articles
provided by him for the execution of the work wh@re unsound or of a quality inferior
to that contracted or otherwise not in acaoo® with the contract, the contractor shall, on
demand in writing which shall be made within twelaenths (six months in the case of work
costing Rs. 10 Lac and below except road work)hef completion of the work from the
Engineer-in-Charge specifying the work, materialauicles complained of notwithstanding
that the same may have been passed, certified @ddqr forthwith rectify, or remove and
reconstruct the work so specified in whole or imtpas the case may require or as the case
may be, remove the materials or articles sociBpd and provide other proper and
suitable materials or articles at his own chamge cost. In the event of the failing to do so
within a period specified by the Engineer-in- Cleaig his demand aforesaid, then the
contractor shall be liable to pay compensationhat $ame rate as under clause 2 of the

contract (for non-completion of the work in timey this default.

In such case the Engineer-in-Changgy not accept the item of work at the
rates applicable under the contract but may acaggt items at reduced rates as the authority
specified in schedule ‘F’ may consider reasomatdiring the preparation of on account
bills or final bill if the item is so aeptable without detriment to the safety and
utility of the item and the structure or he majece the work outright without any payment
and/or get it and other connected and incidengahgt rectified, or removed and re-executed
at the risk and cost of the contractor. Decisionhef Engineer-in-Charge to be conveyed in
writing in respect of the same will be final anading on the contractor.

CLAUSE 17
Contractor Liable for Damages, defects during mainénance period

If the contractor or his working peoplesarvants shall break, deface, injure or destroy
any part of building in which they may beorking, or any building, road, road kerb,
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fence, enclosure, water pipe, cables, drains,redemt telephone post or wires, trees, grass or
grassland, or cultivated ground contiguous to tlengses on which the work or any part is
being executed, or if any damage shall hapge the work while in progress, from
any cause whatever or if any defect, shrinkagetber faults appear in the work within
twelve months (six months in the case of work cgstRs. Ten lacs and below except road
work) after a certificate final or otherwise of templetion shall have been given by the
Engineer-in-Charge as aforesaid arising out of ctede improper materials or workmanship
the contractor shall upon receipt of a notice ifting on that behalf make the same good at
his own expense or in default the Engineer-in-Charguse the same to be made good by
other workmen and deduct the expense from any shatsmay be due or at any time
thereafter may become due to the contractor, on fncs security deposit or the proceeds of
sale thereof or of a sufficient portion thereofeTsecurity deposit of the contractor shall not
be refunded before the expiry of twelve months (sonths in the case of work costing Rs.
Ten lacs and below except road work) after theeissuthe certificate final or otherwise, of
completion of work, or till the final bill has begirepared and passed whichever is later.
Provided that in the case of road work, if in tipgn@n of the Engineer-in-Charge, half of the
security deposit is sufficient, to meet all liatids of the contractor under this contract, half
of the security deposit will be refundable after sionths and the remaining half after twelve
months of the issue of the said certificate of clatiqpn or till the final bill has been prepared
and passed whichever is later.

In case of Maintenance and Operation works of E&&fvices, the security deposit
deducted from contractors shall be refunded witina month from the date of final payment
or within one month from the date of completiontioeé maintenance contract whichever is

earlier.

CLAUSE 18

Contractorto SupplyTools&Plantsetc.
Thecontractor shallprovide athisowncost allmatsrialexceptsuchspecialmaterials,if

any,asmayinaccordancewiththecontractbesuppliedfemt Engineer-in-
Charge’sstores),machinery,tools,&plantsasspeciigtheduleF.Inadditiontothis,appliances,i
mplements, other plants, ladders, cordage, tacldeaffolding and temporary

worksrequiredfortheproperexecutionofthework,whethigimal,alteredorsubstitutedandwhet
herincludedinthe specificationsorotherdocumentsiogpartofthecontractorreferred to in
these conditions or not, or which maybe necessatiie purpose of satisfyingorcomplying
withtherequirementsoftheEngineer-in-Charge
astoanymatterastowhichundertheseconditionsheisehtibesatisfied,or
whichheisentitledtorequiretogetherwithcarriagetfmetoandfromthe
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work.Thecontractorshallalso supplywithout chargetiequisite number of personswith the
means and materials,
necessaryforthepurposeofsettintyoorks,andcounting,weighingandassistingthe
measurementforexaminationat
anytimeandfromtimetotimeoftheworkormaterials.Faghrssodoing,thesamemaybeprovidedb
ytheEngineer-in-Charge
attheexpenseofthecontractorandtheexpensesmaybée@dwmmanymoneyduetothecontract
or,under thiscontractorotherwiseand/orfromhisséypdepositortheproceedsof
salehereof,orofa sufficientportionsthereof.

CLAUSE 18 A
Recovery of Compensation paid to Workmen

In every case in which by virtue of the provisiag#-section (1) of Section 12, of the
Workmen’s Compensation Act, 1923, NDMC s ightl to pay compensation to a
workman employed by the contractor, in executionhef works, NDMC will recover from
the contractor, the amount of the compensatioresdy pnd, without prejudice to the rights of
the NDMC under sub-section (2) of Section 12 haf $aid Act, NDMC shall be at liberty to
recover such amount or any part thereof by dedgdtiftom the security deposit or from any
sum due by NDMC to the contractor whether undes timintract or otherwise. NDMC shall
not be bound to contest any claim made againstdeusub-section (1) of Section 12, of the
said Act, except on the written request of the i@ator and upon his giving to NDMC  full
security for all costs for which NDMC might lmene liable in consequence of contesting

such claim.
CLAUSE 18 B
Ensuring Payment and Amenities to Workers if Contrator fails

In every case in which by virtue of the provisiafsthe Contract Labour (Regulation and
Abolition) Act, 1970, and of the Contract Laboure(ilation and Abolition) Central
Rules,1971, NDMC is obliged to pay any amounts af@s to a workman employed by the
contractor in execution of the works, or to incay @xpenditure in providing welfare and
health amenities required to be provided undeatim/e said Act and the rules under Clause
19H or under the Contractor's Labour Regulatioos,under the Rules framed by
Government from time to time for the protect of health and safety arrangements for
workers employed by NDMC Contractors, NDMC will oer from the contractor, the

amount of wages so paid or the amount of experedgarincurred; and without prejudice to
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the rights of the NDMC under sub-section(2) o€t 20, and sub-section (4) of Section
21, of the Contract Labour (Regulation and Abofi)i Act, 1970, NDMC shall be at liberty
to recover such amount or any part thereof by daayd@ from the security deposit or from
any sum due by NDMC to the contractor whether unbisr contract or otherwise NDMC
shall not be bound to contest any claim made agdinsider sub-section (1) of Section 20,
sub-section (4) of Section 21, of the said Act,epton the written request of the contractor
and upon his giving to the NDMC full security fdt eosts for which NDMC might become

liable in contesting such claim.
CLAUSE 19
Labour Laws to be complied by the Contractor

The contractor shall obtain a valid licence undher €ontract Labour (R&A) Act, 1970, and
the contract Labour (Regulation and Aboliji@@entralRules, 1971, before the
commencement of the work, and continue to havdid lieense until the completion of the

work. The contractor shall also comply with progiss of the Inters-State Migrant Workmen

(regulation of Employment and conditions of seryiget, 1979.

The contractor shall also comply with the psowns of the building and other Construction
Workers (Regulation of Employment & Conditions a#rice) Act, 1996 and the building
and other Construction Workers Welfare Cess Ac3619

Any failure to fulfill these requirements shall rattt the penal provisions of this contract

arising out of the resultant non-execution of trarky
CLAUSE 19A
No labour below the age of FOURTEEMgeshall be employed on the work.
CLAUSE 19 B
Payment of wages: -

0] The contractor shall pay to labour employedhoy either directly or through sub-
contractors, wages not less than fair wages asetefn the Contractor’'s Labour Regulations
or as per the provisions of the Contract Labourg(Ration and Abolition) Act, 1970 and the

contract Labour (Regulation and Abolition) CentRailes,1971, wherever applicable.
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(i) The contractor shall, notwithstanding the psiens of any contract to the contrary,
cause to be paid fair wage to labour indirectlyagegl on the work, including any labour
engaged by his sub-contractors in connection wighdaid work, as if the labour had been
immediately employed by him.

@ii)  In respect of all labour directly or in@ictly employed in the works for performance
of the contractor's part of this contract, the caator shall comply with or cause to be
complied with the Contractor’s Labour Regulationad® by Government from time to time

in regard to payment of wages, wage period, dedligtirom wages recovery of wages not
paid and deductions unauthorized made, maintenaficeage books or wage slips,

publication of scale of wages and other termsnopleyment, inspection and submission of
periodical returns and all other matters of tiie nature or as per the provisions of
the Contract Labour (Regulation and AbolitioArt, 1970, and the Contract Labour
(Regulation and Abolition) Central Rules, 1971 endver applicable.

(iv) () The Engineer-in-Charge concerned shallehthe right to deduct from the
moneys due to the contractor any sum requirezstimated to be required for making
good the loss conditions of the contract for thenddit of the workers, non-payment of
wages or of deductions made from his or their wagleich are not justified by their terms

of the contract or non-observance of the Regulation
(b) Under the provision of Minimum Wages (CehtRules, 1950, the contractor is bound

to allow to the labours directly or indirectly erapéd in the works one day rest for 6 days
continuous work and pay wages at the same rateraguty. In the event of default, the

Engineer-in-Charge shall have the right to dedbetdum or sums not paid on account of
wages for weekly holidays to any labours and {h&@ysame to the persons entitled thereto

from any money due to the contractor by the Enghre€harge concerned.

In the case of Union Territory of Delhbwever, as the all-inclusive minimum daily
wages fixed under Notification of the Delhi Admim&ion No.F.12(162)MWO/
DAB/43884-91, dated 31-12-1979 as amended from torieme are inclusive of wages for

the weekly day of rest, the question of extra paynfi@ weekly holiday would not arise.

(v) The contractor shall comply with the piens of the Payment of Wages Act, 1936,
Minimum Wages Act, 1948, Employees Liability Ac§38, Workmen’s Compensation Act,
1923, Industrial Disputes Act, 1947, Maternity BitseAct, 1961, and the Contractor’'s
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Labour (Regulation and Abolition) Act 1970, or thmedifications thereof or any other laws

relating thereto and the rules made there under fhme to time.

(vi)  The contractor shall indemnify and keepeanthified NDMC against payments to be
made under and for the observance of the laws sdmleand the Contractor’'s Labour

Regulations without prejudice to his right to clamdemnity from his sub-contractors.

(vii)  The laws aforesaid shall be deemed ta Ipart of this contract and any breach thereof

shall be deemed to be a breach of this contract.

(vii)  Whatever is the minimum wage for the @rbeing, or if the wage payable is higher
than such wage, such wage shall be paid by theamat to the workmen directly without

the intervention of Jamadar and that Jamadar sloalbe entitled to deduct or recover any
amount from the minimum wage payable to the work@agrand by way of commission or

otherwise.

(ix) The contractor shall ensure that no amduyntvay of commission or otherwise is

deducted or recovered by the Jamadar from the whgerkmen.
CLAUSE 19 C

In respect of all labour directly or indirectly eloped in the work for the performance of the
contractor’s part of this contract, the contractoall at his own expense arrange for the safety
provisions as per NDMC Safety Code framed from tim&me and shall at his own expense
provide for all facilities in connection therewitln case the contractor fails to make
arrangement and provide necessary facilities azsdal, he shall be liable to pay a penalty
of Rs.200/- for each default and in addition, thegiBeer-in- Charge shall be at liberty to
make arrangement and provide facilities as afodeand recover the costs incurred in that

behalf from the contractor.
CLAUSE 19D

The contractor shall submit by the 4th and 19tkwsry month, to the Engineer-in-Charge, a
true statement showing in respect of the secorfdoh#the preceding month and the first half

of the current month respectively: -
Q) The number of labourers employed by himthee work,

(2) Their working hours,
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3) The wages paid to them,

4) The accidents that occurred during the &a night showing the circumstances under

which they happened and the extent of damagéngung caused by them, and

(5) The number of female workers who have bdlenvad materNity benefit according to

Clause 19F and the amount paid to them.

Failing which the contractor shall be liable to payNDMC, a sum not exceeding Rs.200/-
for each default or materially incorrect statem@imie decision of the Divisional Officer
shall be final in deducting from any bill due t@tbontractor; the amount levied as fine and

be binding on the contractor.
CLAUSE 19E

In respect of all labour directly or indirectly elaped in the works for the performance of
the contractor’s part of this contract, the cortsashall comply with or cause to be complied
with all the rules framed by Government from tinoetime for the protection of health and
saNitary arrangements for workers employed by tlee NDelhi Municipal Council and its

contractors.

CLAUSE 19 F

Leave and pay during leave shall be regulated lbsvs: -
1. Leave:-

() in the case of delivery - maternity leave eateeding 8 weeks, 4 weeks up to and
including the day of delivery and 4 weesdwing that day,
(i) inthe case of miscarriage — upto 3 weeksfthe date of miscarriage.

2. Pay:-

() in the case of delivery - leave pay duringtenaity leave will be at the rate of the

women’s average daily earnings, calculated on tetajes earned on the days when full time
work was done during a period of three months imatety preceding the date on which she
gives notice that she expects to be confined treatate of Rupee one only a day whichever

is greater.
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(i) in the case of miscarriage - leave pay atréte of average daily earning calculated on
the total wages earned on the days when full tirmekwvas done during a period of three

months immediately preceding the date of such misacpe.
3. Conditions for the grant of Maternity Leave:

No maternity leave benefit shall be admigstbl a woman unless she has been employed
for a total period of not less than six months indrately preceding the date on which she

proceeds on leave.

4. The contractor shall maintain a register of &ty (Benefit) in the Prescribed Form as

shown in appendix -l and Il, and the same shakdy at the place of work.
CLAUSE 19 G

In the event of the contractor(s) committing a défar breach of any of the provisions of the
Contractor’'s Labour Regulations and Model Rulestha protection of health and sanitary
arrangements for the workers as amended from tntiene or furnishing any information or
submitting or filing any statement under the proons of the above Regulations and’
Rules which is materially incorrect, he/thslgall, without prejudice to any other liability,
pay to the NDMC a sum not exceeding Rs.200/- fargwefault, breach or furnishing,
making, submitting, filing such materially incortestatements and in the event of the
contractor(s) defaulting continuously in this regpéhe penalty may be enhanced to Rs.200/-
per day for each day of default subject to a marmnui 5 per cent of the estimated cost of
the work put to tender. The decision of the EngineeCharge shall be final and binding on
the parties. Should it appear to the Engimeé€harge that the contractor(s) is/are not
properly observing and complying with therovisions of the NDMC Contractor’s
Labour Regulations and Model Rules and the pronssiof the Contract Labour (Regulation
and Abolition) Act 1970, and the Contract Laboui&(RR) Central Rules 1971, for the
protection of health and sanitary arrangementsvimk-people employed by the contractor(s)
(hereinafter referred as “the said Rules”) the ikegr-in-Charge shall have power to give
notice in writing to the contractor(s) requiringatithe said Rules be complied with and the
amenities prescribed therein be provided to thekwpeople within a reasonable time to be
specified in the notice. If the contractor(s) shail within the period specified in the notice
to comply with and/observe the said Rules and ¢@ide the amenities to the work-people as
aforesaid, the Engineer-in-Charge shall have tlveepto provide the amenities hereinbefore
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mentioned at the cost of the contractor(s). Theracotor(s) shall erect, make and maintain at
his/their own expense and to approved stalsdaall necessary huts and sanitary
arrangements required for his/their work-peopldhansite in connection with the execution
of the works, and if the same shall not have beewcted or constructed, according to
approved standards, the Engineer-in-Charge sha#l pawer to give notice in writing to the
contractor(s) requiring that the said huts and itagnarrangements be remodeled and/or
reconstructed according to approved standardsif éimel contractor(s) shall fail to remodel or
reconstruct such huts and sanitary arrangementsdacg to approved standards within the
period specified in the notice, the Engineer-in4@Qkashall have the power to remodel or
reconstruct such huts and saNitary arrangementsding to approved standards at the cost

of the contractor(s).
CLAUSE 19H

The contractor(s) shall at his/theimocost provide his/their labour with a sufficient
number of huts (hereinafter referred to as the ¢aofipghe following specifications on a
suitable plot of land to be approved by the Engined harge.

H (@ The minimum height of each hut at tla&es level shall be 2.10m (7 ft.) and
the floor area to be provided will be at the rate&.7 sg.m. (30 sq.ft.) for each member of

the worker’s family staying with the labourer.

(b) The contractor(s) shall in addition swact suitable cooking places having a

minimum area of 1.80m x 1.50m (6'x 5') adjacenth® hut for each family.

(c) The contractor(s) shall also construct terapofatrines and urinals for the use of the
labourers each on the scale of not less than feueach one hundred of the total strength,

separate latrines and urinals being provided fanes.

(d) The contractor(s) shall construct sufficisnmber of bathing and washing places, one
unit for every 25 persons residing in the camp.sghkathing and washing places shall be

suitably screened.

(i) (a) All the huts shall have walls of suriatl or burnt-bricks laid in mud mortar or

other suitable local materials as may be apprdéwyeithe Engineer-in-Charge. In case of sun-
dried bricks, the walls should be plastered withdngobri on both sides. The floor may be
kutcha but plastered with mud gobri and shall beeast 15 cm (6") above the surrounding
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ground. The roofs shall be laid with thatch or atlyer materials as may be approved by the
Engineer-in-Charge and the contractor shall ensbeat throughout the period of their

occupation, the roofs remain water-tight.
(b) The contractor(s) shall providelehat with proper ventilation.

(© All doors, windows, and ventilatotsai be provided with suitable leaves for
security purposes.

(d) There shall be kept an open spaca ¢dast 7.2m (8 yards) between the rows of
huts which may be reduced to 6m (20 ft.) accordimghe availability of site with the

approval of the Engineer-in-Charge. Back to baakstmiction will be allowed.

(i)  Water supply - The contractor(s) shaibpide adequate supply of water for the use of
labourers. The provisions shall not be less thangallons of pure and wholesome water per
head per day for drinking purposes and three gallainclean water per head per day for
bathing and washing purposes. Where piped wateplygug available, supply shall be at
stand posts and where the supply is from wellsivartanks which may be of metal or
masonry, shall be provided. The contractor(s) sladdb at his/ their own cost make
arrangements for laying pipe lines for water sugpliis/ their labour camp from the existing
mains wherever available and shall pay all feescadges therefore.

(iv) The site selected for the camp shalhiggn ground, removed from jungle.

(V) Disposal of Excreta - The contractodglsall make necessary arrangements for
the disposal of excreta from the latrines by tremglor incineration which shall be according
to the requirements laid down by the Local Healttih®rities. If trenching or incineration is
not allowed, the contractor(s) shall make arrangeésif®r the removal of the excreta through
the Municipal Committee/authority and inform it albéhe number of labourers employed so
that arrangements may be made by such Committeef#ytfor the removal of the excreta.
All charges on this account shall be borne by thetractor and paid direct by him to the
Municipality/authority. The contractor shall proeidne sweeper for every eight seats in case

of dry system.

(vi) Drainage - The contractor(s) shall powviefficient arrangements for draining away

sullage water so as to keep the camp neat and tidy.
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(vii)  The contractor(s) shall make necessary reyeanents for keeping the camp area

sufficiently lighted to avoid accidents to the werk.

(viii) Sanitation - The contractor(s) shall makgangements for conservancy and sanitation
in the labour camps according to the rules of theeal Public Health and Medical
Authorities.

CLAUSE 19|

The Engineer-in-Charge may requiredetractor to dismiss or remove from the site
of the work any person or persons in the contrattemploy upon the work who may be
incompetent or misconduct himself and the contrastwall forthwith comply with such
requirements. In respect of maintenance/repaireapvation works etc. where the labour
have an easy access to the individual houses,attieactor shall issue identity cards to the
labourers, whether temporary or permanent and h# bk responsible for any untoward
action on the part of such labour. AE/JE will degpla list of contractors working in the
colony/Blocks on the notice board in the colony afgb at the service centre, to apprise the

residents about the same.
CLAUSE 19J

It shall be the responsibility of tlw®ntractor to see that the building under
construction is not occupied by anybody unauthadhzeluring construction and is handed
over to the Engineer-in-Charge with vacant poseassi complete building. If such building
though completed is occupied illegally, then thejiBeer-in-Charge shall have the option to
refuse to accept the said building/buildings irt fhasition. Any delay in acceptance on this
account will be treated as the delay in compleaod for such delay, a levy upto 5% of
tendered value of work may be imposed by the Soferding Engineer whose decision shall

be final both with regard to the justification amuiantum and be binding on the contractor.

However, the Superintending Engineer throughotice, may require the contractor to

remove the illegal occupation any time on or befarestruction and delivery.
CLAUSE 19K

Employment of skilled/semi-skilled workers
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The contractor shall, at all stages of work, dgkilled/semi-skilled tradesmen who
are qualified and possess certificate in particutaade from CPWD Training
Institute/Industrial Training Institute/National dtitute of construction Management and
Research (NICMAR)/ National Academy of ConstructiciDC PMKVY (Pradhan Mantri
Kaushal Vikash Yojna)or any similar reputed andogggzed Institute managed/ certified by
State/Central Government. The number of such gedlitftadesmen shall have skill card and
skill certificate features a quick response coddR (Qode) skilled/semi-skilled workers
required in each trade at any stage of work. Thrgraotor shall submit number of man days
required in respect of each trade, its schedulimjthe list of qualified tradesmen along with
requisite certificate from recognized Institute fngineer in charge for approval.
Notwithstanding such approval, if the tradesmenfaned to have inadequate skill to execute
the work of respective trade, the contractor shafistitute such tradesmen within two days of
written notice from Engineer-in-Charge. Failuretbe part of contractor to obtain approval
of Engineer-in-charge or failure to deploy quatifitadesmen will attract a compensation to
be paid by contractor at the rate of Rs. 100 peh stadesman per day. Decision of Engineer
—in- charge as to whether particular tradesman gssges requisite skill and amount of

compensation in case of default shall be final lainding.

Provided always, that the provisions loé tclause shall not be applicable for works

with estimated cost put to tender being less thawrbRrores.
Clause 19L

The ESI and EPF contributions on the part of eyglon respect of this contract
shall be paid by the contractor. These contribstion the part of the employer paid by the
contractor shall be reimbursed by the Engineathiarge to the contractor on actual basis.
The applicable and eligible amount of EPF & ESIlisha reimbursed preferably within 7
days but not later than 30 days of submission @udwentary proof of payment provided
same are in order. Contractor will submit site wis®nth wise, electronic challans cum
returns (ECR) and submit its reference number (TR&) to Engineer-in-charge for
reimbursement of ESI & EPF.

CLAUSE 20

Minimum Wages Act to be Complied with
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The contractor shall comply with all theysions of the Minimum Wages Act, 1948,
and Contract Labour (Regulation and Abolition},A970, amended from time to time and
rules framed there under and other labour lawsctifig contract labour that may be brought

into force from time to time.
CLAUSE 21: DELETED
CLAUSE 22

All sums payable by way of compensatiodar any of these conditions shall be
considered as reasonable compensation to be applibeé use of NDMC without reference
to the actual loss or damage sustained and wheth@ot any damage shall have been

sustained.
CLAUSE 23
Changes in firm’s Constitution to be intimated

Where the contractor is a partnershim fithe previous approval in writing of the
Engineer-in- charge shall be obtained before arangé is made in the constitution of the
firm. Where the contractor is an individual or andli undivided family business concern,
such approval as aforesaid shall likewise be obthimefore the contractor enters into any
partnership agreement where under the partnersmpafould have the right to carry out the
works hereby undertaken by the contractor. If presiapproval as aforesaid is not obtained,
the contract shall be deemed to have been assigroeshtravention of Clause 21 hereof and
the same action may be taken, and the same comsxxgughall ensue as provided in the said
Clause 21.

CLAUSE 24

All works to be executed under the contract shalexecuted under the direction and
subject to the approval in all respects of the Begi-in-Charge who shall be entitled to
direct at what point or points and in what manieytare to be commenced, and from time

to time carried on.
CLAUSE 25

Settlement of Disputes & Arbitration
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Except where otherwise provided in the contralftquestions and disputes relating
to the meaning of the specifications, design, dng®iand instructions here-in before
mentioned and as to the quality of workmanshimaterials used on the work or as to any
other question, claim, right, matter or thing wioatger in any way arising out of or relating
to the contract, designs, drawings, spedibioa, estimates, instructions, orders or
these conditions or otherwise concerning the workihe execution or failure to execute the
same whether arising during the progress of th&kworafter the cancellation, termination,
completion or abandonment thereof shall be dedh as mentioned hereinafter:

) If the contractor considers any work demandetim to be outside the requirements
of the contract, or disputes any drawings, récor decision given in writing by the
Engineer-in- charge or if the Engineer in chargasiders any act or decision of the
contractor on any matter in connection with osiag out of the contract or carrying out of
the work, to be unacceptable and is disputed, pady shall promptly within 15 days or the
arising of the disputes request the Chief Engireerhere there is no Chief Engineer, the
Chairman, NDMC who shall refer the disputes to pbies Redressal Committee(DRC)
within 15 days alongwith a list of disputes witlh@unts claimed if any in respect of each
such dispute. The disputes Redressal committeef¥R@ll give the opposing party two
weeks for a written response, and, give its degigtdhin a period of 60 days extendable by
30 any day’s by consents of both the parties frioeréceipt of reference from CE/Chairman,
NDMC. The constitution of Dispute Redressal Comeait{DRC) shall be as indicated in
Schedule “F”. Provided that no party shall be espnted before the Dispute Redressal
Committee by an advocate /legal counsel etc. eifdispute Redressal Committee(DRC) fails
to give its decision within the aforesaid periocaal party is dissatisfied with the decision of
dispute Redressal Committee(DRC) or expiry of timat given above, then either party
within a week of decision of the DRC may invokeigdiction of the Arbitrator and disputes
shall be referred to the Sole Arbitrator after nalitagreement as per provision of the
Arbitrator and conciliation Act,1996 (as amendedhe “seat” as well as the “venue” of the
Arbitration shall be at ‘New Delhi'.

It is a term of contract that each party invokindpitiation must exhaust the aforesaid

mechanism of settlement of claims/disputes priontoking arbitration.

The CE/Chairman shall in such case appoint the abliérator or one of the three arbitrators

as the case may be within 30 days of receipt oh sucequest and refer such disputes to
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arbitration. Wherever the Arbitral Tribunal consisif three Arbitrators, the contractor shall
appoint one arbitrator within 30 days of makingues} for arbitration or of receipt of request
by Engineer-in-charge to CE/Chairman for appointhodrarbitrator, as the case may be, and
two appointed arbitrators shall appoint the thirfiteator who shall act as the Presiding

Arbitrator. In the event of
a. A party fails to appoint the second Arbitratar,

b. The two appointed Arbitrators fail to appointetiPresiding Arbitrator, then the

Chairman, NDMC shall appoint the second or Pregidirbitrator as the case may be.

(i) Disputes or difference shall be referred fadjualication through arbitration by a
tribunal having sole arbitrator where Tendered amhda Rs.100 Crore or less. Where
Tendered Value is more than Rs.100 Crore, Tribshall consist of three Arbitrators as
above. The requirements of the Arbitration and cl@tion Act, 1996 (26 of 1996) and any
further statutory modifications or re-enactmentdioé and the rules made there under and for

the time being in force shall be applicable.

It is a term of this contract that the party inwak arbitration shall give a list of
disputes with amounts claimed, if any, in respdatach such dispute along with the notice
for appointment of arbitrator and giving referencé¢he decision of the DRC.

It is also a term of this contract thay member of the Arbitration Tribunal shall be a
Graduate Engineer with experience in handling pulbrks engineering contracts at a level
not lower than Chief Engineer. This shall be trdats a mandatory qualification to be

appointed as arbitrator.

Parties, before or at the time of appointment dfi#al Tribunal may agree in writing
for fast track arbitration as per the ArbitrationdaConciliation Act, 1996 (26 of 1996) as
amended in 2015.

Subject to provision in the Arbitration and Coratibn Act, 1996(26 of 1996) as
amended in 2015 whereby the counter claims if amyle directly filed before the arbitrator
without any requirement of reference by the appogntauthority, the arbitrator shall
adjudicate on only such disputes as are referrddntoby the appointing authority and give

separate award against each dispute and clainrgéfer him and in all cases where the total
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amount of the claims by any party exceeds Rs.,Q000-, the arbitrator shall give reasons

for the award.

It is also a term of the contract that if any faes payable to the arbitrator, these shall be paid

as per the Act.

The place of arbitration shall be as mentionedaheBule-“F”. In case there is not mention
of place of arbitration, the arbitral tribunal dhddtermine the place of arbitration.

The venue of the arbitration shall be such placeayg be fixed by the Arbitral Tribunal in
Consultation with both the parties. Failing anylsagreement, then the arbitral tribunal shall

decide the Venue.
CLAUSE 26
Contractor to indemnify NDMC against Patent Rights

The contractor shall fully indemnify anedp indemnified the NDMC against any
action, claim or proceeding relating to infringerhen use of any patent or design or any
alleged patent or design rights and shall pay agglties which may be payable in respect of
any article or part thereof included in the contréic the event of any claims made under or
action brought against NDMC in respect of any sowtters as aforesaid, the contractor
shall be immediately notified thereof and the cactior shall be at liberty, at his own
expense, to settle any dispute or to conduct diggtion that may arise there from, provided
that the contractor shall not be liable to indemriifie NDMC if the infringement of the
patent or design or any alleged patent or desgit s the direct result of an order passed by

the Engineer-in-charge in this behalf.
CLAUSE 27:DELETED

CLAUSE 28

Action where no Specifications are specified

In the case of any class of work for vhikere is no such specifications as referred to
in Clause 11, such work shall be carried out inoetance with the Bureau of Indian
Standards Specifications. In case there are no spekifications in Bureau of Indian
Standards, the work shall be carried out as pemufaaturers’ specifications, if not available

then as per District Specifications. In case tlaeeno such specifications as required above,
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the work shall be carried out in all respects irtoadance with the instructions and

requirements of the Engineer-in-charge.
CLAUSE 29
Withholding and lien in respect of sum due from cotractor

() Whenever any claim or claims for paymenaafum of money arises out of or under the
contract or against the contractor, the BEegjisin-charge or the NDMC shall be
entitled to withhold and also have a lien to reiich sum or sums in whole or in part from
the security, if any deposited by the contractal fom the purpose aforesaid, the Engineer-in-
charge or the NDMC shall be entitled to withhdb@ security deposit, if any, furnished as
the case may be and also have a lien twersame pending finalization or adjudication
of any such claim. In the event of the securityngeinsufficient to cover the claimed
amount or amounts or if no security hasnbésken from the contractor, the Engineer-
in-charge or the NDMC shall be entitled to withhaldd have a lien to retain to the extent of
such claimed amount or amounts referred to abewe) fany sum or sums found payable
or which may at any time thereafter becowrgaple to the contractor under the same
contract or any other contract with #&mgineer-in-charge or the NDMC or any
contracting person through the Engineer-in-chargeding finalization of adjudication of

any such claim.

It is an agreed term of the contract that the séimaney or moneys so withheld or retained
under the lien referred to above by the Engineathisyge or NDMC will be kept withheld
or retained as such by the Engineer-in-charge oMBDtill the claim arising out of or
under the contract is determined by the teatoir(if the contract is governed by the
arbitration clause) by the competent court, ascidme may be and that the contractor will
have no claim for interest or damages whatsoevemmy account in respect of such

withholding or retention under the lien referrecabove and duly notified as such to the

Contractor. For the purpose of this clause, whieesdontractor is a partnership firm or a
limited company, the Engineer-in charge or the NDBHall be entitled to withhold and also
have a lien to retain towards such claimed amourmnmounts in whole or in part from any
sum found payable to any partner/limited companythes case may be, whether in his

individual capacity or otherwise.

Pagell9of 279



Transforming Water Supply System in NDMC Area Phhse

(i)  NDMC shall have the right to cause an awhtl technical examination of the works
and the final bills of the contractor including allipporting vouchers, abstract, etc., to be
made after payment of the final bill and if as suleof such audit and technical examination
any sum is found to have been overpaid in respeahy work done by the contractor under
the contract or any work claimed to have been dynkim under the contract and found not
to have been executed, the contractor shall béelibrefund the amount of over-payment
and it shall be lawful for NDMC to recover the safr@m him in the manner prescribed in
sub-clause (i) of this clause or in any other mamegally permissible; and if it is found that
the contractor was paid less than what was duentounder the contract in respect of any
work executed by him under it, the amount of suoden payment shall be duly paid by

NDMC to the contractor, without any interest theredhatsoever.

Provided that the NDMC shall not be démditto recover any sum overpaid, nor the
contractor shall be entitled to payment of any sai short where such payment has been
agreed upon between the Superintending Engindexexutive engineer on the one hand and
the contractor on the other under any term of thr@ract permitting payment for work after

assessment by the Superintending Engineer or theuixe Engineer.
CLAUSE 29A
Lien in respect of claims in other Contracts

Any sum of money due and payalde the contractor (including the security
deposit returnable to him) under the contract mawiihheld or retained by way of lien by
the Engineer-in-Charge or NDMC or any other coringc person or persons through
Engineer-in-charge against any claim of the Engjinan-Charge or NDMC or such other
person or persons in respect of payment of a sumooiey arising out of or under any other
contract made by the contractor with the EngineeGharge or the NDMC or with such

other person or persons.

It is an agreed term of the contract thatsum of money so withheld or retained under
this clause by the Engineer-in-charge or the NDMIChwe kept withheld or retained as such
by the Engineer-in-charge or the NDMC or till hiaim arising out of the same contract or
any other contract is either mutually settledierermined by the arbitration clause or by the

competent court, as the case may be and that tiieactor shall have no claim for interest or
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damages whatsoever on this account or on any gtbend in respect of any sum of money

withheld or retained under this clause and dulyfiedtas such to the contractor.
CLAUSE 30: DELETED

CLAUSE 31

Unfiltered water supply

The contractor (s) shall make his/theimoarrangements for water required for the
work and nothing extra will be paid for the saméisTwill be subject to the following

conditions.

) That the water used by the contractos{sll be fit for construction purposes to the
satisfaction of the Engineer-in-charge.

) The Engineer-in-charge shall make alternatiraragements for supply of water at the
risk and cost of contractor(s) if the arrangemengsle by the contractor(s) for procurement

of water are in the opinion of the Engineer-in-ggannsatisfactory.
CLAUSE 31 A
Departmental water supply, if available

Water if available may be supplied to the contrably the department subject to the

following conditions: -
() The water charges @ 1 % shall be recoveregross amount of the work done.

(i)  The contractor(s) shall make his/their owrrangement of water connection and

laying of pipelines from existing main of soudesupply.

(i) The Department do not guarantee to maintamterrupted supply of water and it will

be incumbent on the contractor(s) to make alteraatirrangements for water at his/ their
own cost in the event of any temporary break dowthe NDMC water main so that the
progress of his/their work is not held up for wahwater. No claim of damage or refund of

water charges will be entertained on account offi sweak down.
CLAUSE 32

Alternate water arrangements

Pagel21of 279



Transforming Water Supply System in NDMC Area Phhse

0] Where there is no piped water supply arrangemedhtttae water is taken by the
contractor from the wells or hand pump construdtgadthe NDMC, no charge
shall be recovered from the contractor on that agtoThe contractor shall,
however, draw water at such hours of the day thdbes not interfere with the
normal use for which the hand pumps and wells arended. He will also be
responsible for all damage and abnormal repaissngriout of his use, the cost of
which shall be recoverable from him. The Engin@echarge shall be the final
authority to determine the cost recoverable froendbntractor on this account and
is decision shall be binding on the contractor.

(i) DELETED

CLAUSE 33: DELETED
CLAUSE 34: DELETED
CLAUSE 35: DELETED
CLAUSE 36
Employment of Technical Staff and employees
Contractors Superintendence Supervisioohiiieal Staff & Employee:

(i) The contractor shall provide all necessaryesintendence during execution of the work
and all along thereafter as may be necessary &eprfulfilling of the obligations under the
contract. The contractor shall immediately afterereing letter of acceptance of the tender
and before commencement of the work, intimate iiting to the Engineer-in-charge, the
name(s), qualifications, experience, age, ad@esand other particulars along with
certificates, of the principal technical represaméato be in charge of the work and other
technical representative(s) who will be supengdime work. Minimum requirement of such
technical representative(s) and their qualificati@and experience shall not be lower than
specified in Schedule ‘F. The Engineer-in-chagiell within 3 days of receipt of such
communication intimate in writing his approval dherwise of such a representative(s) to the
contractor. Any such approval may at any time bidvawn and in case of such withdrawal,
the contractor shall appoint another such represiga{s) according to the provisions of this

clause. Decision of the tender accepting authshll be final and binding on the contractor
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in this respect. Such a principal technical repregese and other technical representative(s)
shall be appointed by the contractor soon afteeiptaf the approval from Engineer-in-

charge and shall be available at site before starbrk.

All the provisions applicable to the principathnical representative under the Clause will
also be applicable to other technical repredem(s) The  principal technical
representative and other technical representajiwh@ll be present at the site of work for
supervision at all times when any construction véigtiis in progress and also present
himself/themselves, as required, to the HEgin-charge and / or his designated
representative to take instructions. Instangt given to the principal technical
representative or other technical representativa{a)l be deemed to have the same force as
if these have been given to the contractor. Thecjpal technical representative and other
technical representative(s) shall be actualyailable at site fully during all stages of
execution of work, during recording/checking/teBecking of measurements of works and
whenever so required by the Engineer-in-Charge strall also note down instructions
conveyed by the Engineer-in-charge or his desgghaepresentative(s) in the site order
book and shall affix his/their signature in tol@@moting down the instructions and in token
of acceptance of measurements/ checked measurdi@enishecked measurements. The
representative(s) shall not look after any otherkw8ubstitutes, duly approved by Engineer-
in-charge of the work in similar manner as aforésdiall be provided in event of absence of

any of the representative(s) by more than two days.

If the Engineer-in-charge, whose decision in teigpect is final and binding on the
contractor, is convinced that no such tedinicrepresentative(s) is/are effectively
appointed or is/are effectively attending foifilling the provision of this clause, a
recovery (non-refundable) shall be effected from ¢bntractor as specified in Schedule ‘F’
and the decision of the Engineer-in-charge asorded in the site order book and
measurement recorded checked/test checked in ksasaot Books shall be final and
binding on the contractor. Further if the ftaotor fails to appoint suitable
technical Principal technical representativd/another technical representative(s) and if
such appointed persons are not effectively preeerdre absent by more than two days
without duly approved substitute or do not disgeatheir responsibilities satisfactorily, the
Engineer-in-charge shall have full powers to sudpéme execution of the work until such
date as suitable other technical representajivis{(are appointed and the contractor shall

be held responsible for the delay so caused tombwk. The contractor shall submit a
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certificate of employment of the technical repreéagwe(s) (in the form of copy of Form-16
or CPF deduction issued to the Engineers employdtdrb) along with every on account bill/

final bill and shall produce evidence if at any¢iso required by the Engineer-in-charge.

(i) The contractor shall provide and employtba site only such technical assistants as are
skilled and experienced in their respective fiedtsl such foremen and supervisory staff as
are competent to give proper supervision to thekwdhe contractor shall provide and
employ skilled, semiskilled and unskilled labour igasnecessary for proper and timely

execution of the work.

The Engineer-in-charge shall be at liberty tgeobto and require the contractor to remove
from the works any person who in his opinion mighaets himself or is incompetent or
negligent in the performance of this duties or véhemployment is otherwise considered by
the Engineer-in-charge to be undesirable. Suclopeskall not be employed again at works
site without the written permission of the Engingecharge and the persons so removed

shall be replaced as soon as possible by compaibstitutes.
CLAUSE 37
Levy/Taxes payable by Contractor

0] GST, Building and other Construction Workers ¥ Cess or any other tax, levy
or Cess in respect of input for or output byis contract shall be payable by the
contractor and NDMC shall not entertain any claumatsoever in this respect. Except as

provided under clause-38.

(i) The contractor shall deposit royalty and obtaecessary permit for supply of the red

bajri, stone, kankar, etc. from local authorities.

(i) If pursuant to or under any law, notificaticor order any royalty, cess or the like
becomes payable by the NDMC and does not any teserbe payable by the contractor to
the State Government, Local authorities in respaictany material used by the
contractor in the works, then in such a case,atld¥e lawful to the NDMC and it will have
the right and be entitled to recover the amoundl praithe circumstances as aforesaid from

dues of the contractor.

CLAUSE 38
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Conditions for reimbursement of levy/taxes if levid after receipt of tenders

(i) All tendered rates shall be inclusive of day, levy or Cess applicable on last stipulated
date of receipt of tender including extension if.aNo adjustment i.e. increase or decrease
shall be made for any variation in the rate of GBuilding and other construction workers
Welfare Cess or any Tax, levy or Cess applicabl@puts.

However, effect of variation in rates of GST or Bing and other constructions workers
Welfare Cess or imposition or repeal of any othax,Tevy or Cess applicable on outputs of

the works contracts shall be adjusted on either sitrease or decrease.

Provided further that for Building and other cootran workers Welfare Cess or any Tax
(other than GST), levy or Cess varied or imposeadrahe last date of receipt of tender
including extension if any, any increase shall benbursed to the contractor only if the
contractor necessarily and properly pays such asa@ amount of Taxes/levies/Cess.

Provided further that such increase including GBadllsnot be made in the extended period
of contract for which the contractor alone is respble for delay as determined by authority

for extension of time under Clause-5 in Schedule-F.

(i)  The contractor shall keep necessary booksamounts and other documents for the
purpose of this condition as may be necessary halll allow inspection of the same by a
duly authorized representative of the NDMC andhe Engineer-in-charge and shall also
furnish such other information/document as the E@gi-in-charge may require from time to

time.

(i) The contractor shall, within a period of 8@ys of the imposition of any such further tax
or levy or cess, give a written notice thereofte Engineer-in-charge that the same is given

pursuant to this condition, together with all nesagyg information relating thereto.
CLAUSE 39
Termination of Contract on death of contractor

Without prejudice to any of the rightsremedies under this contract, if the contractor
dies, the Divisional Officer on behalf of the NDMBall have the option of terminating the

contract without compensation to the contractor.

CLAUSE 40
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If relative working in NDMC then the contractor radtowed to tender

The contractor shall not be permittetetader for works in the NDMC circle (Division
in case of contractors of Horticulture/Nursery gatées) responsible for award and
execution of contracts in which his near relatisg@osted as Divisional Accountant or as an
officer in any capacity between the grades of @leief Engineer and Junior Engineer (both
inclusive). He shall also intimate the names ofspes who are working with him in any
capacity or are subsequently employed by him and are near relatives to any Officer in
the NDMC. Any breach of this condition by the caator would render him liable to be
removed from the approved list of contractors of tepartment. If however the contractor
is registered in any other department, he shatldimarred from tendering in NDMC for any

breach of this condition.

NOTE: By the term “near relatives” is meaife, husband, parents and grandparents,
children and grandchildren, brothers and sisters;les, aunts and cousins and their

corresponding in-laws
CLAUSE 41
No Engineer to work as Contractor within one year dretirement

No engineer or other officer employed ilNDMC shall work as a contractor or
employee of a contractor for a period of one ydtar dis retirement from NDMC service
without the previous permission of NDMC in writinBhis contract is liable to be cancelled if
either the contractor or any of his employees ismtbat any time to be such a person who
had not obtained the permission of NDMC as afodgdaefore submission of the tender or

engagement in the contractor’s service, as theroagebe.
CLAUSE 42
Return of material & recovery for excess material sed

0] After completion of the work and also at amyermediate stage in the event of non-
reconciliation of materials issued, consumed antbatance — (see Clause 10), theoretical
guantity of materials issued by the NDMC for us¢hi@ work shall be calculated on the basis

and method given hereunder: -
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@) Quantity of cement & bitumen shall be calcudlate the basis of quantity of cement
& bitumen required for different items of work asosvn in the Schedule of Rates mentioned
in Schedule ‘F. In case any item is executed fdnichh standard constants for the
consumption of cement or bitumen are not availale the above mentioned

schedule/statement or cannot be derived from theesshall be calculated on the basis of

standard formula to be laid down by the EngineeGivarge.

(b)  Theoretical quantity of steel reinforcementstructural steel sections shall be
taken as the quantity required as per design oawhorized by Engineer-in-Charge,
including authorized lappages, chairs etc. plusv@dstage due to cutting into pieces, such
theoretical quantity being determined and compavétl the actual issues each diameter

wise, section wise and category wise separately.

(c) Theoretical quantity of G.I. & C.I. or @hpipes, conduits, wires and cables, pig lead
and G.I./M.S. sheets shall be taken as quantitya#lgtrequired and measured plus 5% for
wastage due to cutting into pieces (except in tee ®of G.I./M.S. sheets it shall be 10%),
such determination & comparison being madameier wise & category wise.

(d) For any other material as per actualiregnents.

(i) Over the theoretical quantities of materiats computed a variation shall be allowed
as specified in Schedule ‘F’. The difference in mie¢ quantities of material actually issued to
the contractor and the theoretical quantities idiclg such authorized variation, if not
returned by the contractor or if not fully recoedlto the satisfaction of the Engineer-in-
Charge within fifteen days of the issue of writteotice by the Engineer-in-charge to this
effect shall be recovered at the rates specifie@®chedule ‘F’, without prejudice to the
provision of the relevant conditions regarding metof materials governing the contract.
Decision of Engineer-in-Charge in regard to thaoattguantities of materials, which should
have been actually used as per the Annexure dftémelard schedule of rates and recovery at
rates specified in Schedule ‘F’, shall be final &ding on the contractor. For non-scheduled
items, the decision of the Superintending gii®@er regarding theoretical quantities of

materials which should have been actually usedl| bl final and binding on the contractor.

(i)  The said action under this clause ishwiit prejudice to the right of the NDMC to
take action against the contractor under any otbeditions of contract for not doing the
work according to the prescribed specifications.
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CLAUSE 43
Compensation during warlike situations

The work (whether fully constructed rast) and all materials, machines, tools and
plants, scaffolding, temporary buildings and ottiengs connected therewith shall be at the
risk of the contractor until the work has been \=ied to the Engineer-in-charge and a
certificate from him to that effect obtained. Iretavent of the work or any materials properly
brought to the site for incorporation in theork being damaged or destroyed in
consequence of hostilities or warlike operatidhe contractor shall when ordered (in
writing) by the Engineer-in-charge to remove aeypris from the site, collect and properly
stack or remove in store all serviceable matesalsaged from the damaged work and shall
be paid at the contract rates in accordance wéhptbvision of this agreement for the work
of clearing the site of debris, stacking or remowdl serviceable material and for
reconstruction of all works ordered by the Engireectharge, such payments being in
addition to compensation upto the value of the worlginally executed before being
damaged or destroyed and not paid for. In case awksvdamaged or destroyed but not
already measured and paid for, the compensatidhlshassessed by the Engineer-in-charge
up to Rs. 5,000/- and by the NDMC for a higher amotWihe contractor shall be paid for the
damages/destruction suffered and for restoringrbeerial at the rate based on analysis of
rates tendered for in accordance with the provigibthe contract. The certificate of the
Engineer-in-Charge regarding the quality and qiyxaofi materials and the purpose for which

they were collected shall be final and binding bparties to this contract.

Provided always that no compensation shall be lgaytor any loss in consequence of
hostilities or warlike operations (a) unless thentcactor had taken all such precautions
against air raid as are deemed necessary by th® AQRficers or the Engineer-in-charge (b)
for any material etc. not on the site of the wornk for any tools, plant, machinery,

scaffolding, temporary building and other things imbended for the work.

In the event of the contractor having to carry mdonstruction as aforesaid, he shall be
allowed such extension of time for its completios i@ considered reasonable by the

Engineer-in-charge.
CLAUSE 44

Apprentices Act provisions to be complied with
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The contractor shall comply with theyasions of the Apprentices Act, 1961 and the
rules and orders issued there under from timene.tif he fails to do so, his failure will be a
breach of the contract and the Superintending Emgimay, in his discretion, cancel the
contract. The contractor shall also be liable flay pecuniary liability arising on account of

any violation by him of the provisions of the saick.
CLAUSE 45
Release of Security deposit after labour clearance.

Security Deposit of the work shall rim# refunded till the contractor produces a
clearance certificate from the Labour Officer. #on as the work is virtually complete the
contractor shall apply for the clearance certifictt the Labour Officer under intimation to
the Engineer-in-charge. The Engineer-in-chargegaeipt of the said communication, shall
write to the Labour Officer to intimate if any colajt is pending against the ontractor in
respect of the work. If no complaint is pending,record till after 3 months after completion
of the work and/or no communication is receivedrfrthe Labour Officer to this effect till
six months after the date of completion, it will deemed to have received the clearance

certificate and the Security Deposit will be reld otherwise due.

7.2 N.D.M.C. SAFETY CODE

1. Suitable scaffolds should be provided for woeknfior all works that cannot safely be
done from the ground, or from solid constructiorept such short period work as can be
done safely from ladders. When a ladder is usedexara mazdoor shall be engaged for
holding the ladder and if the ladder is used faryeag materials as well suitable footholds
and hand-hold shall be provided on the ladder badadder shall be given an inclination not

steeper than % to 1(¥% horizontal and 1 vertical.)

2. Scaffolding of staging more than 3.6 m (12fabove the ground or floor, swung or

suspended from an overhead support or erectedstationary support shall have a guard ralil
properly attached or bolted, braced and otherwasared at least 90 cm. (3ft.) high above the
floor or platform of such scaffolding or stagingdaextending along the entire length of the
outside and ends thereof with only such openingnag be necessary for the delivery of
materials. Such scaffolding or staging shall béastened as to prevent it from swaying from

the building or structure.
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3. Working platforms, gangways and stairways shbeldo constructed that they should
not sag unduly or unequally, and if the heighthaf platform or the gangway or the stairway
is more than 3.6 m (12ft.) above ground level oofllevel, they should be closely boarded,
should have adequate width and should be suitahghed as described in (2) above.

4. Every opening in the floor of a building or ilferking platform shall be provided
with suitable means to prevent the fall of persomaterials by providing suitable fencing or

railing whose minimum height shall be 90 cm. (3ft.)

5. Safe means of access shall be provided to akiag platforms and other working
places. Every ladder shall be securely fixed. Ndagide single ladder shall be over 9m.
(30ft.) in length while the width between side sai rung ladder shall in no case be less than
29 cm. (11v%") for ladder upto and including 3 m0O L) in length. For longer ladders, this
width should be increased at least ¥4” for eachtewdil 30 cm. (1 foot) of length. Uniform
step spacing of not more than 30 cm shall be kigéequate precautions shall be taken to
prevent danger from electrical equipment. No niateon any of the sites or work shall be
so stacked or placed as to cause danger or incemgento any person or the public. The
contractor shall provide all necessary fencing bkguts to protect the public from accident
and shall be bound to bear the expensegsledénce of every suit, action or other
proceedings at law that may be brought by any pefsoinjury sustained owing to neglect
of the above precautions and to pay any damagesastavhich may be awarded in any such
suit; action or proceedings to any such person biclwmay, with the consent of the

contractor, be paid to compensate any claim bysaici person.

6 (a) Excavation and Trenching — All trenches h.2(4ft.) or more in depth, shall at all
times be supplied with at least one ladder for ea@hm. (100 ft.) in length or fraction
thereof, Ladder shall extend from bottom of then¢creto at least 90 cm. (3ft.) above the
surface of the ground. The side of the trencheshvare 1.5 m. (5ft.) or more in depth shall
be stepped back to give suitable slope or sectadty by timber bracing, so as to avoid the
danger of sides collapsing. The excavated matested$ not be placed within 1.5 m. (5ft.) of
the edges of the trench or half of the depth oftteech whichever is more. Cutting shall be
done from top to bottom. Under no circumstancegletmining or undercutting shall be

done.

6. (b) safety measures for digging bore holes: -
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(i) If the bore well is successful, it shoudd safety capped to avoid caving and collapse
of the bore well. The failed and the abandoned @hesild be completely refilled to avoid

caving and collapse.

(i) During drilling, sign boards should be erecteear the site with the address of the
drilling contractor and the Engineer in Chargehsf work;

(i) Suitable fencing should be erected arouie well during the drilling and after the
installation of the rig on the point of drillinglafys shall be put 50m alround the point of

drilling to avoid entry of people;

(iv)  After drilling the bore well, a cemenlagform (0.50mX0.50mX1.20m) 0.60m above

ground level and 0.60m below ground level shoulddrestructed around the well casing.

(v) After the completion of the bore well, tbentractor should cap the bore well properly
by welding steel plate, cover the bore well with trilled wet soil and fix thorny shrubs over
the soil. This should be done even while repaitirgpump;

(vi)  After the bore well is drilled the entisgte should be brought to the ground level.

7. Demolition — Before any demolition work is commneced and also during the progress
of the work,

(i)  Allroads and open areas adjacent toatbek site shall either be closed or suitably
protected.

(i)  No electric cable or apparatus whicliable to be a source of danger or a cable or
apparatus used by the operator shall remain &laktyrcharged.

(i) All practical steps shall be taken teepent danger to persons employed from risk of
fire or explosion or flooding. No floor, roof or ledr part of the building shall be so
overloaded with debris or materials as to renden#afe.

8. All necessary personal safety equipment asideresl adequate by the Engineer-in-
charge should be kept available for the use opt#reon employed on the site and maintained
in a condition suitable for immediate use, and ¢betractor should take adequate steps to

ensure proper use of equipment by those concerned.
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The following safety equipment shall invariablygrevided: -

i) Workers employed on mixing asphaltic mateti@ement and lime mortars shall be

provided with protective footwear and protectivggles.

i) Those engaged in white washing and mixingtacking of cement bags or any material

which is injurious to the eyes, shall be providathwrotective goggles.

iii) Those engaged in welding works shall bevded with welder’s protective eye-

shields.

iv) Stone breaker shall be provided with pette@ goggles and protective clothing and

seated at sufficiently safe intervals.

V) When workers are employed in sewers and nlashavhich are in active use, the
contractors shall ensure that the manhole coverspened and ventilated atleast for an hour
before the workers are allowed to get into the roéed) and the manholes so opened shall be
cordoned off with suitable railing and provided hwivarning signals or boards to prevent
accident to the public. In addition, the contracstyall ensure that the following safety

measure are adhered to: -

a) Entry for workers into the line shall not beoaled except under supervision of the JE

or any other higher officer.

b) At least 5 to 6 manholes upstream and downstsdaould be kept open for at least 2

to 3 hours before any man is allowed to enter inéomanhole for working inside.

C) Before entry, presence of Toxic gases shoultebieed by inserting wet lead acetate
paper which changes colour in the presence of gades and gives indication of their

presence.

d) Presence of Oxygen should be verified by lomga detector lamp into the manhole. In
case, no Oxygen is found inside the sewer linekarsrshould be sent only with Oxygen kit.

e) Safety belt with rope should be provided to Wharkers. While working inside the
manholes, such rope should be handled by two nawdisty outside to enable him to be

pulled out during emergency.
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f) The area should be barricaded or cordoned dfuitable means to avoid mishaps of
any kind. Proper warning signs should be displafgedhe safety of the public whenever

cleaning works are undertaken during night or day.
0) No smoking or open flames shall be allowed nieablocked manhole being cleaned.

h) The malba obtained on account of cleaning othdd manholes and sewer lines
should be immediately removed to avoid accidentsaocount of slippery nature of the

malba.

) Workers should not be allowed to work inside thanhole continuously. He should
be given rest intermittently. The Engineer-in-cleamgay decide the time up to which a

worker may be allowed to work continuously insibe thanhole.
)] Gas masks with Oxygen Cylinder should be kesitatfor use in emergency.

k) Air-blowers should be used for flow of fresh #iwrough the manholes. Whenever
called for, portable air blowers are recommendedvémtilating the manholes. The Motors
for these shall be vapour proof and of totally esell type. Non-sparking gas engines also
could be used but they should be placed at leasttPes away from the opening and on the
leeward side protected from wind so that they witt be a source of friction on any

inflammable gas that might be present.

) The workers engaged for cleaning the manholessse should be properly trained

before allowing to work in the manhole.

m) The workers shall be provided with Gumbootsion-sparking shoes bump helmets
and gloves non-sparking tools safety lights and mgasks and portable air blowers (when
necessary). They must be supplied with barriermaria anointing the limbs before working

inside the sewer lines.

n) Workmen descending a manhole shall try eacheladtbp or rung carefully before
putting his full weight on it to guard against ingee fastening due to corrosion of the rung

fixed to manhole well.

0) If a man has received a physical injury, he $sthdae brought out of the sewer
immediately and adequate medical aid should beigedvto him.
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p) The extent to which these precautions are ttaken depend on individual situation
but the decision of the Engineer-in-charge regardie steps to be taken in this regard in an

individual case will be final.

Vi) The Contractor shall not employ men and worbelow the age of 18 years on the
work of painting with products containing lead imyaform. Wherever men above the age of

18 are employed on the work of lead painting, tilWing precaution should be taken: -

a) No paint containing lead or lead products shallsed except in the form of paste or

readymade paint.

b) Suitable face masks should be supplied for ystnd workers when paint is applied

in the form of spray or a surface having lead p@imlry rubbed and scrapped.

C) Overalls shall be supplied by the contractorth®workmen and adequate facilities

shall be provided to enable the working paintersagh during and on the cessation of work.

9. An additional clause (viii)(i) of New DelIMunicipal Council Safety Code (iv) the
Contractor shall not employ women and men belowattpe of 18 on the work of painting
with product containing lead in any form, wherewe¥n above the age of 18 are employed on

the work of lead painting, the following principlesist be observed for such use:

i) White lead, sulphate of lead or product contagnihese pigment, shall not be used in

painting operation except in the form of pastepaint ready for use.

i) Measures shall be taken, wherever requiredradeinto prevent danger arising from

the application of a paint in the form of spray.

iii) Measures shall be taken, wherever practicatigyrevent danger arising out of from

dust caused by dry rubbing down and scraping.

iv) Adequate facilities shall be provided to elealorking painters to wash during and on

cessation of work.
v)  Overall shall be worn by working paintergidg the whole of working period.

vi)  Suitable arrangement shall be made to pregkathing put off during working hours
being spoiled by painting materials.
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vii) Cases of lead poisoning and suspected leasbping shall be notified and shall be

subsequently verified by medical man appointeddiymetent authority of NDMC
viii)  NDMC may require, when necessary medicaraination of workers.

ixX)  Instructions with regard to special hygieniegautions to be taken in the painting

trade shall be distributed to working painters.

10. When the work is done near any plaberes there is risk of drowning, all
necessary equipment should be provided and ke@y ffea use and all necessary steps taken
for prompt rescue of any person in danger and ateqgprovision, should be made for

prompt first aid treatment of all injuries likely be obtained during the course of the work.

11. Use of hoisting machines and tackle includihgir attachments, anchorage and

supports shall conform to the following standardsanditions: -

i) (@) These shall be of good mechanical constuactisound materials and adequate

strength and free from patent defects and shateperepaired and in good
working order.
(b) Every rope used in hoisting or lowering enetls or as a means of suspension
Shall be of durable quality and adequate streragtd free from patent defects.

i) Every crane driver or hoisting appliance operathall be properly qualified and no
person under the age of 21 years should be in elafrgny hoisting machine including any

scaffolding winch or give signals to operator.

i) In case of every hoisting machine and of evehain ring hook, shackle swivel and

pulley block used in hoisting or as means of susioenn the safe working load shall be

ascertained by adequate means. Every hoisting maeimd all gear referred to above shall
be plainly marked with the safe working load. Ise®f a hoisting machine having a variable
safe working load each safe working load and theditmn under which it is applicable shall

be clearly indicated. No part of any machine or gagr referred to above in this paragraph
shall be loaded beyond the safe working load exioeghe purpose of testing.

iv) In case of departmental machines, the safe mwgrkoad shall be notified by the

Electrical Engineer-in-Charge. As regards contnéstmachines the contractors shall notify
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the safe working load of the machine to the Engie€harge whenever he brings any

machinery to site of work and get it verified b thlectrical Engineer concerned.

12. Motors, gearing, transmission, electric wirangd other dangerous parts of hoisting
appliances should be provided with efficient safeds. Hoisting an appliance should be
provided with such means as will reduce to the mum the risk of accidental descent of
the load. Adequate precautions should be takerréoluce to the minimum the risk of any
part of a suspended load becoming accidentallylatisd. When workers are employed on
electrical installations which are already enerdjaasulating mats, wearing apparel, such as
gloves, sleeves and boots as may be necessarydsbeylrovided. The worker should not
wear any rings, watches and carry keys or otheemadd which are good conductors of

electricity.

13.  All scaffolds, ladders and other safety devioemntioned or described herein shall be
maintained in safe condition and no scaffold, laddeequipment shall be altered or removed

while it is in use. Adequate washing facilities glibbe provided at or near places of work.

14. These safety provisions should be brought ® nlotice of all concerned by
display on a notice board at a prominent placeak spot. The person responsible

for compliance of the safety code shall be nameckih by the contractor.

15. To ensure effective enforcement of the ruled asgulations relating to safety
precautions the arrangements made by the contrab@t be open to inspection by the

Labour Officer or Engineer-in-charge of the depantiror their representatives

16. Notwithstanding the above clauses from (1) 16),( there is nothing in these to
exempt the contractor from the operations of ahgioAct or Rule in force in the Republic
of India.

7.3 Models Rules for the Protection of Health and Sangry

Arrangements for Workers

Employed by N.D.M.C. or its Contractors

1. APPLICATION
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These rules shall apply to all buildingsl @onstruction works in charge of New Delhi
Municipal Council in which twenty or more workensardinarily employed or are proposed

to be employed in any day during the period duvitngch the contract work is in progress.
2. DEFINITION

Work place means a place where twentsnore workers are ordinarily employed in
connection with construction work on any day durthg period during which the contract

work is in progress.
3. FIRST-AID FACILITIES

0] At every work place, there shall be providadd maintained, so as to be easily
accessible during working hours, first-aid boaéshe rate of not less than one box for 150

contract labour or part thereof ordinarily employed

(i) The first-aid box shall be distinctly markedth a red cross on white back ground and

shall contain the following equipment: -
a) For work places in which the number aftcact labour employed does not exceed 50

Each first-aid box shall contain the following guuent: -

1. 6 small sterilized dressings.

2. 3 medium size sterilized dressings.

3. 3 large size sterilized dressings.

4. 3 large sterilized burn dressings.

5. 1 (30 ml.) bottle containing a two per cenbdlalic solution of iodine.

6. 1 (30 ml.) bottle containing salvolatile havitige dose and mode of administration

indicated on the label.

7. 1 snakebite lancet.
8. 1 (30 gms.) bottle of potassium permanganatetais;
9. 1 pair scissors.
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10. 1 copy of the first-aid leaflet issued by ieector General, Factory Advice Service

and Labour Institutes, Governmentnafia.
11. 1 bottle containing 100 tablets (each ofrts § of aspirin.
12. Ointment for burns.
13. A bottle of suitable surgical antisepticugin.

b) For work places in which the number of cact labour exceed 50. Each first-aid box

shall contain the following equipments.

1. 12 small sterilized dressings.

2. 6 medium size sterilized dressings.

3. 6 large size sterilized dressings.

4, 6 large size sterilized burn dressings.

5. 6 (15 gms.) packets sterilized cotton wool.

6. 1 (60 ml.) bottle containing two per cent aldaheolution iodine.

7. 1 (60 ml.) bottle containing salvolatile havitige dose and mode of administration

indicated on the label.

8. 1 roll of adhesive plaster.

9. 1 snake bite lancet.

10. 1 (30 gms.) bottle of potassium permaag@crystals.

11. 1 pair scissors.

12. 1 copy of the first-aid leaflet issuedtbe Director General Factory Advice Service

and Labour Institutes /Government of India.

13. A bottle containing 100 tablets (eac gims.) of aspirin.
14. Ointment for burns.
15. A bottle of suitable surgical antisetdution.

Pagel38of 279



Transforming Water Supply System in NDMC Area Phhse

(i)  Adequate arrangements shall be made fanédiate recoupment of the equipment

when necessary.
(iv)  Nothing except the prescribed contents shalkept in the First-aid box.

(v) The first-aid box shall be kept in chargeaaresponsible person who shall always be

readily available during the working hours of therlwplace.

(vi) A person in charge of the First-aid bdrals be a person trained in First-aid treatment

in the work places where the number of contraatlalemployed is 150 or more

(vii)  In work places where the number of contriebour employed is 500 or more and
hospital facilities are not available within easgtance from the works. First-aid posts shall
be established and run by a trained compoundee. compounder shall be on duty and shall

be available at all hours when the workers areaakw

(viii)  Where work places are situated in placdsiclv are not towns or cities, a suitable
motor transport shall be kept readily availablecéory injured person or person suddenly

taken ill to the nearest hospital.
4, DRINKING WATER

0] In every work place, there shall be provided amaintained at suitable places, easily
accessible to labour, a sufficient supply of coltev fit for drinking.

(i) Where drinking water is obtained from an imtettent public water supply, each work
place shall be provided with storage where suatkdrg water shall be stored.

(i) Every water supply or storage shHadl at a distance of not less than 50 feet from
any latrine drain or other source of pollution. \Whevater has to be drawn from an existing
well which is within such proximity of latrine, dreor any other source of pollution, the well
shall be properly chlorinated before water is drdwam it for drinking. All such wells shall
be entirely closed in and be provided with a traprdvhich shall be dust and waterproof.

(iv) A reliable pump shall be fitted toakacovered well, the trap door shall be kept
locked and opened only for cleaning or inspectitiictv shall be done at least once a month.

S. WASHING FACILITIES
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0] In every work place adequate and suitable it&sl for washing shall be provided and

maintained for the use of contract labour emplayedein.

(i) Separate and adequate cleaning facilities| dtmlprovided for the use of male and

female workers.

(i) Such facilities shall be convenientlcgssible and shall be kept in clean and
hygienic condition.

6. LATRINES AND URINALS
0] Latrines shall be provided in every wotkge on the following scale namely:-

(@) Where females are employed, therd bleaht least one latrine for every 25

females.

(b) Where males are employed, there shalhtleast one latrine for every 25

males.

Provided that, where the number of males or fesnarceeds 100, it shall be
sufficient if there is one latrine for 25 malesfemales as the case may be upto the first 100,

and one for every 50 thereafter.

(i) Every latrine shall be under cover and sctifaned off as to secure privacy and shall

have a proper door and fastenings.

(i)  Construction of latrines: The inside wak&all be constructed of masonry or some
suitable heat-resisting nonabsorbent materialsshatl be cement washed inside and outside
at least once a year, Latrines shall not be ofiadstrd lower than borehole system.

(iv) (a) Where workers of both sexes are employbkdre shall be displayed outside each
block of latrine and urinal, a notice in the langeainderstood by the majority of the workers

“For Men only” or “For Women Only” as the case misgy

(b) The notice shall also bea figure of a man or of a woman, as the case may
be.

(v) There shall be at least one urinal for malekecs upto 50 and one for female workers

upto fifty employed at a time, provided that whdre number of male or female workmen,
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as the case may be exceeding 500, it shall becmuftiif there is one urinal for every 50

males or females upto the first 500 and one forye%60 or part thereafter.

(vi) (a) The latrines and urinals shall be adegjydighted and shall be maintained in clean

and sanitary condition at all times.

(b) Latrines and urinals other than those conneutgd a flush sewage system shall
comply with the requirements of the Public Healtltiorities.

(vii) Water shall be provided by meanrigap or otherwise so as to be conveniently

accessible in or near the latrines and urinals.

(viii) Disposal of excreta: - Unless otherwise agad for by the local sanitary authority,
arrangements for proper disposal of excreta byneration at the work place shall be made
by means of a suitable incinerator. Alternatelyrete may be disposed of by putting a layer
of night soil at the bottom of a pucca tank pregdor the purpose and covering it with a 15
cm. layer of waste or refuse and then coveringtit & layer of earth for a fortnight (when it

will turn to manure).

(ix) The contractor shall at his oexpense, carry out all instructions issued to him
by the Engineer-in-charge to effect proper disposalight soil and other conservancy work
in respect of the contractor's workmen or employessthe site. The contractor shall be
responsible for payment of any charges which majebied by Municipal or Cantonment
Authority for execution of such on his behalf.

7. PROVISION OF SHELTER DURING REST

At every place there shall be provided, free ot,clmair suitable sheds, two for meals and the
other two for rest separately for the use of methwwomen labour. The height of each shelter
shall not be less than 3 metres (10 ft.) from tberflevel to the lowest part of the roof. These

shall be kept clean and the space provided shalhlibe basis of 0.6 sq.m. (6 sft) per head.

Provided that the Engineer-in-charge may permijexitio his satisfaction, a portion of the

building under construction or other alternative@omodation to be used for the purpose.
8. CRECHES

0] At every work place, at which 20 or more womearker are ordinarily employed,

there shall be provided two rooms of reasonableedsions for the use of their children
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under the age of six years. One room shall be aseal play room for the children and the
other as their bedroom. The rooms shall be cornstlueith specifications as per clause 19H
(i) a,b & c.

(i) The rooms shall be provided with suitable aswfficient openings for light and
ventilation. There shall be adequate provisiornvegepers to keep the places clean.

(i) The contractor shall supply adequate numbfetoys and games in the play room and

sufficient number of cots and beddings in the lweghr.

(iv) The contractor shall provide one ayaa tdkladter the children in the creche when the
number of women workers does not exceed 50 anduivem the number of women workers

exceed 50.

(v) The use of the rooms earmarked as crechel$ lsharestricted to children, their

attendants and mothers of the children.
9. CANTEENS

0] In every work place where the work regarding g#mployment of contract labour is
likely to continue for six months and where in cant labour numbering one hundred or
more are ordinarily employed, an adequate canteaihlse provided by the contractor for the

use of such contract labour.
(i)  The canteen shall be maintained by thermmtor in an efficient manner.

(i)  The canteen shall consist of at least @rdj hall, kitchen, and storeroom, pantry and

washing places separately for workers and utensils.
(iv) The canteen shall be sufficiently lightedali times when any person has access to it.

(v) The floor shall be made of smooth and immers materials and inside walls shall be
lime-washed or colour washed at least once in gaah. Provided that the inside walls of

the kitchen shall be lime-washed every four menth
(vi) The premises of the canteen shall be maiathin a clean and sanitary condition.

(vi) Waste water shall be carried away in sugatovered drains and shall not be allowed

to accumulate so as to cause a nuisance.
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(viii) Suitable arrangements shall be made ferdbllection and disposal of garbage.

(ix) The dining hall shall accommodatea time 30 per cent of the contract labour

working at a time.

(xX)  The floor area of the dining lhaxcluding the area occupied by the service
counter and any furniture except tables and clsiedl not be less than one square metre
(10sqgft) per diner to be accommodated as prescithsdb-Rule 9.

(xi) (a) A portion of the dining hall andervice counter shall be partitioned off

and reserved for women workers in proportiorh&rtnumber.
(b) Washing places for women shall be sepaatl screened to secure privacy.

(xii) Sufficient tables stools, chair or benchéslsbe available for the number of diners to
be accommodated as prescribed in sub-Rule

(xiii) (@) 1. There shall be provided and maingal sufficient utensils crockery, furniture

and any other equipment necessary for the efficieming of the canteen.

2. The furniture utensils and other equeptshall be maintained in a clean and

hygienic condition.

(b) 1. Suitable clean clothes for the employeesisg in the canteen shall be provided and

maintained.

2. A service counter, if provided, shall haop bf smooth and

impervious material.
3. Suitable facilities including an adatgisupply of hot water shall be provide
for the cleaning of utensils alipments.

(xiv)The food stuffs and other items to be sénin the canteen shall be in  conformity

with the normal habits of the contract labour.

(xv) The charges for food stuffs, beverages andatihgr items served in the canteen shall be

based on ‘No profit, No loss’ and shall be conspigly displayed in the canteen.
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(xvi) In arriving at the price of foodstuffs, arather article served in the canteen, the

following items shall not be taken into consideratas expenditure namely:
(a The rent of land and building.

(b) The depreciation and maintenance charges éobufilding and equipments provided

for the canteen.

(c) The cost of purchase, repairs and replacemérgquipments including furniture,

crockery, cutlery and utensils
(d) The water charges and other charges ingdordighting and ventilation.

(e) The interest and amounts spent on the proviaiwh maintenance of equipments
provided for the canteen.

(xvii) The accounts pertaining to the cantsball be audited once every 12 months by
registered accountants and auditors.

10. ANTI-MALARIAL PRECAUTIONS

The contractor shall at his own expense, conforatdltanti-malarial instructions given to him
by the Engineer-in-charge including the filling apany borrow pits which may have been
dug by him.

11.  The above rules shall form an integral pathefcontract.
12. AMENDMENTS

NDMC may, from time to time, add to or amend thesles and issue directions - it may
consider necessary for the purpose of removing d@ifficulty which may arise in the

administration thereof.

7.4 CONTRACTOR'’S LABOUR REGULATIONS
1. SHORT TITLE

These regulations may be called the Contrattaipeur Regulations.

2. DEFINITIONS
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i) Workman means any person employed by N.D.M.@&socontractor directly or indirectly
through a subcontractor with or withouhe knowledge of the New Delhi
Municipal Council to do any skilled, semiskilled wnskilled manual, supervisory, technical
or clerical work for hire or reward, whether thente of employment are expressed or

implied but does not include any person: -
a) Who is employed mainly in a managerial or adstiative capacity: or

b) Who, being employed in a supervisory capacigwd wages exceeding five hundred
rupees per mensem or exercises either by the nattine duties attached to the office or by

reason of powers vested in him, functions mainlynahagerial nature: or

c) Who is an out worker, that is to say, persowhom any article or materials are given

out by or on behalf of the principal employeysbe made up cleaned, washed, altered,
ornamental finished, repaired adopted or otherwiseessed for sale for the purpose of the
trade or business of the principal employers ardpttocess is to be carried out either in the
home of the out worker or in some other npses, not being premises under the

control and management of the principal employer.
No person below the age of 14 yshall be employed to act as a workman.

i) Fair Wages means wages whether for time eceiwork fixed and notified under the

provisions of the Minimum Wages Act from time tma.

i)  Contractors shall include every person wiraertakes to produce a given result other
than a mere supply of goods or articles of manufacthrough contract labour or who

supplies contract labour for any work and includesibcontractor.
iv)  Wages shall have the same meaning asatéfmthe Payment of Wages Act.

3. 1) Normally working hours of an adult empé@yshould not exceed 9 hours a day.
The working day shall be so arranged that inclusivéenterval for rest, if any, it shall not

spread over more than 12 hours on any day.

i) When an adult worker is made to work foona than 9 hours on any day or for more
than 48 hours in any week, he shall be paid owee tior the extra hours put in by him at
double the ordinary rate of wages.
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(i) a) Every worker shall be given a weeklgliday normally on a Sunday, in

accordance with the provisions of the Minimum Wag@sntral) Rules 1960 as amended
from time to time irrespective of whether such warks governed by the Minimum Wages
Act or not.

(b) Where the minimum wages prescribed by the Gowent under the Minimum Wages
Act are not inclusive of the wages for the wgedkdy of rest, the worker shall be entitled
rest day wages at the rate applicable to the mexeging day, provided he has worked under
contractor for a continuous period of not less taatays.

C) Where a contractor is permitted by the Enginearharge to allow a worker to work
on a normal weekly holiday, he shall grant a sttt holiday to him for the whole day on
one of the five days immediately before or after tlormal weekly holiday and pay wages to

such worker for the work performed on the normagklg holiday at overtime rate.
4. DISPLAY OF NOTICE REGARDING WAGES ETC.

The contractor shall before he commences his warkcontract, display and correctly

maintain and continue to display and correctly naamin a clear and legible condition in

conspicuous places on the work, notices in Englisth in the local Indian languages spoken
by the majority of the workers giving the minimumates of wages fixed under Minimum

Wages Act, the actual wages being paid, the hdunsodk for which such wage are earned,
wages periods, dates of payments of wages and mlesant information as per Appendix

qir.

5. PAYMENT OF WAGES
i) The contractor shall fix wage periods @spect of which wages shall be payable.
i) No wage period shall exceed one month.

iii) The wages of every person employed asreahtiabour in an establishment or by a
contractor where less than one thousand such eeenemployed shall be paid before the
expiry of seventh day and in other cases beforexpey of tenth day after the last day of the
wage period in respect of which the wages are payab
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iv) Where the employment of any worker is termidalbg or on behalf of the contractor
the wages earned by him shall be paid before theyeaf the second working day from the

date on which his employment is terminated.

V) All payment of wages shall be made on a workilayy at the work premises and
during the working time and on a date notified dvance and in case the work is completed
before the expiry of the wage period, final paymsmll be made within 48 hours of the last

working day.

Vi) Wages due to every worker shall be paid to Hirect by contractor through Bank or

ECS or online transfer to his Bank Account.
vii)  All wages shall be paid Through Bank or ECSoatine transfer.

viii)  Wages shall be paid without any deducsiai any kind except those specified by the
Central Government by general or special orderhis behalf or permissible under the
Payment of Wages Act 1956.

iX) A notice showing the wages period and the plkacé time of disbursement of wages
shall be displayed at the place of work and a csgyt by the contractor to the Engineer-in-

charge under acknowledgment.

X) It shall be the duty of the contractor to wmesthe disbursement of wages through

bank account of labour.

xi) The contractor shall obtain from the Juniéngineer or any other authorized
representative of the Engineer-in-charge as the &g/ be, a certificate under his signature
at the end of the entries in the “Register of Wageshe “Wage-cum-Muster Roll” as the

case may be in the following form: -

“Certified that the amount shown in column No ...... has been paid to the workman

concerned through bank account of labour on.at......... “
6. FINES AND DEDUCTIONS WHICH MAY BE MADE FRM WAGES

(i) The wages of a worker shall be paid to hanthout any deduction of any kind
except the following: -

(@) Fines
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(b) Deductions for absence from dutyfrem the place or the places where by
the terms of his employment he is required to wdite amount of deduction shall be in
proportion to the period for which he was absent.

(c) Deduction for damage to or loss of goodsresgsly entrusted to the employed person
for custody, or for loss of money or any other deaun which he is required to account,
where such damage or loss is directly attributédol@s neglect or default.
(d) Deduction for recovery of advances or foruatinent of overpayment of wages,
advances granted shall be entered in a register.
(e) Any other deduction which the NDMC Centrav@érnment / Delhi Government may
from time to time allow.

(i) No fines should be imposed on any workave in respect of such acts and
omissions on his part as have been approved dfdoZhief Labour Commissioner.

Note: - An approved list of Acts a@dnissions for which fines can be imposed is
enclosed at Appendix-X

(i)  No fine shall be imposed on a worleerd no deduction for damage or loss shall be
made from his wages until the worker has beerrgi@n opportunity of showing cause
against such fines or deductions.

(iv) The total amount of fine which may beposed in any one wage period on a worker
shall not exceed an amount equal to three paiserupee of the total wages, payable to him
in respect of that wage period.

(v)No fine imposed on any worker shallrbeovered from him by installment, or after
the expiry of sixty days from the date on whiclvés imposed.
(vi) Every fine shall be deemed to haverbeeposed on the day of the act or omission
in respect of which it was imposed.
7. LABOUR RECORDS

(i) The contractor shall maintain a Register @fsons employed on work on contract in
Form XIIl of the CL (R&A) Central Rule®T1 (Appendix IV)

(i) The contractor shall maintain a Muster Radgister in respect of all workmen

employed by him on the work under Contract in FOfMl of the CL (R&A) Rules 1971

(Appendix V).

(i) The contractor shall maintain a Wage Registerespect of all workmen employed by

him on the work under contract in Form XVII of t6& (R&A) Rules 1971 (Appendix VI).
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(iv) Register of accident — The contractor shalintain a register of accidents in such form
as may be convenient at the work place but the sduiaéinclude the following particulars:
a) Full particulars of the labourers who met witicident.
b) Rate of Wages.
c) Sex
d) Age
e) Nature of accident and cause of accident.
f) Time and date of accident.
g) Date and time when admitted in Hospital,
h) Date of discharge from the Hospital.
i) Period of treatment and result of treatment.
]) Percentage of loss of earning capacity andodlipaas assessed by Medical Officer.
k) Claim required to be paid under Workmen’s Congagion Act.
I) Date of payment of compensation.
m) Amount paid with details of the person to whdrma same was paid.
n) Authority by whom the compensation was assessed.
0) Remarks
(v) The contractor shall maintain a RegisteFimes in the Form XII of the CL (R&A)
Rules 1971 (Appendix-XI).
The contractor shall display in a good cadonditand in a conspicuous place of work
the approved list of acts and omissions for whiokd can be imposed (Appendix-X)
(vi) The contractor shall mainta Register of deductions for damage or loss in
Form XX of the CL (R&A) Rules 1971 (Appendix-XIl)
(vii)  The contractor shall maintain a RegisteAdvances in Form XXIII of the CL (R&A)
Rules 1971 (Appendix-XIlII)
(viii)  The contractor shall maintain a RegistéilOvertime in Form XXIII of the CL (R&A)
Rules 1971 (Appendix-XIV)
8. ATTENDANCE CARD-CUM-WAGE SLIP

0] The contractor shall issue an Attendance camd-wvage slip to each workman
employed by him in the specimen form (Appendix-VII)

(i) The card shall be valid for each wage period.
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(i) The contractor shall mark the attendance atlreworkman on the card twice each day,

once at the commencement of the day and again thakerest interval, before he actually

starts work.

(iv) The card shall remain in possession of thekeo during the wage period under
reference.

(v) The contractor shall complete the wage sbtipn on the reverse of the card at least a

day prior to the disbursement of wages in respkttteowage period under reference.

(vi) The contractor shall obtain the signaturehmrmb impression of the worker on the wage

slip at the time of disbursement of wages andmeta card with himself.

9. EMPLOYMENT CARD

The contractor shall issue an Employment Caréfarm XIV of the CL (R&A) Central
Rules 1971 to each worker within three days ofdh®loyment of the worker (Appendix-
VIII).

10. SERVICE CERTIFICATE

On termination of employment for any reason tat@ver the contractor shall issue to the
workman whose services have been terminated, acBesertificate in Form XV of the CL
(R&A) Central Rules 1971 (Appendix-IX).

11. PRESERVATION OF LABOUR RECORDS

All records required to be maintained undegui®ations Nos. 6 & 7 shall be preserved in
original for a period of three years from the datdast entries made in them and shall be
made available for inspection by the Engineer-iarge or Labour Officer or any other
officers authorized by the NDMC/Delhi Governmenthins behalf.

12. POWER OF LABOUR OFFICER TO MAKE INVESTIGAONS OR ENQUIRY

The Labour Officer or any person authorizeddantral Government/NDMC/Delhi Govt.
on their behalf shall have power to make enquirgls & view to ascertaining and enforcing
due and proper observance of Fair Wage Clausetharf@rovisions of these Regulations. He
shall investigate into any complaint regarding ttefault made by the contractor or

subcontractor in regard to such provision.

13. REPORT OF LABOUR OFFICER

Pagel500f 279



Transforming Water Supply System in NDMC Area Phhse

The Labour Officer or other persons authorizedfaseaaid shall submit a report of result of
his investigation or enquiry to the Engineer-inqggaconcerned indicating the extent, if any,
to which the default has been committed with a bt necessary deductions from the
contractor’s bill be made and the wages and othes the paid to the labourers concerned. In
case an appeal is made by the contractor undes€IERiof these regulations, actual payment
to labourers will be made by the Executive Engiregfégr the Superintending Engineer has

given his decision on such appeal.

) The Executive Engineer shall arrange paymeatghé labour concerned within 45
days from the receipt of the report from the LabOftficer or the Superintending Engineer as

the case may be.
14. APPEAL AGAINST THE DECISION OF LABOUR OREER

Any person aggrieved by the decision and recomntemdaof the Labour Officer or other

person so authorized may appeal against such dectsi the Superintending Engineer
concerned within 30 days from the date of decisiorwarding simultaneously a copy of his
appeal to the Executive Engineer concerned butestlbp such appeal, the decision of the
officer shall be final and binding upon the contoac

15. PROHIBITION REGARDING REPRESENTATION THRGH LAWYER

) A workman shall be entitled to be repréednin any investigation or enquiry
under these regulations by:-

a) An officer of a registered trade union of whiwe is a member.

b) An officer of a federation of trade unions thieh the trade union referred to in clause (a)
is affiliated.

c) Where the employer is not a member of anysteggd trade union, by an officer of a
registered trade union, connected with the indusstryhich the worker is employed or by
any other workman employed in the industry in whioé worker is employed.

i) An employer shall be entitled to be represdnte any investigation or enquiry
under these regulations by :-

a) An officer of an association of employers of gfhhe is a member.

b) An officer of a federation of associations ofptayers to which association referred

to in clause (a) is affiliated.
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C) Where the employers is not a member of any #&ssmt of employers, by an officer
of association of employer connected with the inguis which the employer is engaged or
by any other employer, engaged in the industryhicivthe employer is engaged.

i) No party shall be entitled to be represenibgca legal practitioner in any investigation or
enquiry under these regulations.

16. INSPECTION OF BOOKS AND SLIPS

The contractor shall allow inspection of all theegoribed labour records to any of his
workers or to his agent at a convenient time aadelfter due notice is received or to the
Labour Officer or any other person, authorized bg Central Government/NDMC/Delhi

Government on his behalf.

17. SUBMISSIONS OF RETURNS

The contractor shall submit periodical returns ay ilme specified from time to time.
18. AMENDMENTS

The Central Government/ NDMC/ Delhi Govt. may fréime to time add to or amend the
regulations and on any question as to the apphcdfiterpretation or effect of those

regulations the decision of the Superintending Begi concerned shall be final.
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Appendix ‘I’

PROFORMA OF REGISTER

REGISTER OF MATERNITY BENEFITS (Clause 19 F)

Name and address of the Contractor

Name and location of the work

Name of Father husban  [Natureof Period dactua Date onwheh
theemployee d’'sname employment employment noticed
confinement
1 2 3 4 5

Date on which maternity leave commenced and ended

Date d délivery/

Incase of delivery

Incase of miscarriage

miscariiage
Commenced E redi Commenced Ered
6 7 8 9 10
Leave pay paid to the employee
Incase of delivery Incase of miscarriage Remarkg

Rate of leavg Amountpaid Rate of leave pgdy Amountpaid
pay

11 12 13 14 15
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Appendix ‘II

SPECIMEN FORM OF THE REGISTER, REGARDING MATERNITYBENEFIT
ADMISSIBLE TO THE CONTRACTOR'S LABOUR IN

New Delhi Municipal Council WORKS
Name and address Of the CONrACIOr. .. ..o e e e e e

Name and location of the work

Name of the woman and her husband’s name.
Designation

Date of appointment.

Date with months and years in which she is eggulo

Date of discharged/dismissal, if any.

Date of production of certificates in respecprggnancy.
Date on which the woman informs about the exqukdelivery.

Date of delivery/miscarriage/death.

© © N o g s~ w D PE

Date of production of certificate in respectefivery/miscarriage.

10. Date with the amount of maternity/death bengfid in advance of expected delivery.
11. Date with amount of subsequent payment of migyebenefit.

12. Name of the person nominated by the womardeive the payment of the maternity
benefit after her death.

13. If the woman dies, the date of her death,ndwme of the person to whom maternity
benefit amount was paid, the month thereof andl#te of payment.

14. Signature of the contractor authenticatingiesin the register.

15. Remarks column for the use of Inspecting @ffic

*kkkk
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Appendix ‘Il
Labour Board
NAME OF WOTK ..o e e e e e e e e e e e e e e

Name of Contractor

AAAreSS Of CON A C O ...t e e e

Name and address of N.D.M.C. Division

Name of N.D.M.C. Labour Officer

Address of N.D.M.C. LaboUr OffiCer ... ..ue i e e e

Name of Labour Enforcement Officer

Address of Labour Enforcement Officer

Incase of delivery Incase of miscarriage Remarkg
Rate of leavg Amountpaid Rate of leave pgdy Amountpaid
pay
11 12 13 14 15

WEEKIY NOLITAY. ... ..o e e e e e e e e e e e e e e e e
Wage period

Date of payment Of WaAgES ... ....iuiite it it e e e e e e e e e e e
Working hours

Rest interval

*kkkkkk
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Appendix — ‘IV’

Form-XIIl (See

Rule 75)

Register of Workmen Employed by Contractor

FORM Xl

Name & address of contractor

Name & 10CAtION Of WOTK ... ..o e e e e e e e e e

Name & address of establishment in/funder whichreshis carried on

Name & address of Principal Employer

Sr.| Name & | Age and sex| Father's/Husband Nature of Permanent home
No | surname of N employment/ | address of the workma
ame
workmen designation (Village & The Tahsil,
Taluk & District
1 2 3 4 5 6
Local Date of Sig. or thumb Date of Reasons foi Remarks
address | commencement| impression of the| termination of | termination
of employment workman employment
7 8 9 10 11 12
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Appendix-V
Form-XVI (See Rule 78(2)(a)
Muster Roll
Name and address of CONtraCtor.............couvvii i e
Name and address of establishment under whichawng carried on................

Nature and 10Cation Of WOTK . .....ooooii i e e e e e e e

Name and address of Principal Employer................... FerNtonth of
fortnight...............
SILLNo.| Name |Se& Father s/ Dates Remarks
of husband
workma 'sname
1 2 3 4 5 6
1 2 3 4 5
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APPENDIX -VI

FORM XVII (See Rule 78 (2)(a)

REGISTER OF WAGES

Name & address of contractor.............c.ocovevieviiinnnenn.

Name & location of WOrk...........ccooviiiiii i,

Name & address of establishment in/funder whichreahis carried on.........................

Name & address of Principal Employer..................... Wage  iqer
Monthly/Fortnightly.............

Name of| SI. No. in the| Designation/nature No. of | UNits of | Daily rate
workman | register of| of work done days work done | of
workman worked wages/pie
ce rates
1 2 3 4 5 6 7
Amount of wages earned DeductiondNet Sig. or| Initials of
if any amount thumb contractor of
o paid impression| his
(indicate .
of the | representativ
nature)

workman | e
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Basic | Dearness | Over | Other Total
wages | allowances | time | case
payment
(indicate
nature)
8 9 10 11 12 13 14 15 16
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Appendix-VII

WAGE CARD

Date

9

10

11

15

Morning

Evening

initials

Date

16

17

18

19

20

21 22 23

24

26

29

301

Morning

Evening

initials

Received from.........ccoveieiioii.

veur.....the sum of

The wage card is valid for one month from the ddiissue
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Appendix ‘VII

Form-XIX
[See rule 78 (2) (b)]
Wages Slip

Name and Address of CONTraCtOr ... e e e e e e
Name and Father’'s/husband’s name of workman...............coceeeeii e,
Nature and location Of WOIK ..........ceiriiri e e e e e
For the Week/Fortnight/Month ending ..o e e
1. NO. of dayS WOrked  .......cviriiei i e

2. No. of units worked in case of piece rate WasKer...............oooevviviiieiiennnnn.
3. Rate of daily wages/piece rate

4, Amount of overtime wages

5. Gross wages payable ...

6. Deduction, if any

7. Net amount of wages paid

Initials of the contractor or his representative

*kkkkk
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Appendix ‘VIII

Form-XIV [See rule 76]
Employment Card

Name and Address of CONraCtor ... e e e e e e e s
Name and address of establishment under whichamng carriedon ...................
Name of work and location of WOrk .............cooiiiii i e
Name and address of Principal Employer .........c.ooo oot e e,
1. Name of the workman..........ccccooiiiiii i e e
2. Sl. No. in the register of workman employed ......ccccccoeveeeieiieinann ..
3. Nature of employment/designation ........ccccce..oeiveiieiieiie e e,
4. Wage rate (with particulars of unit in case ieice Work) .............cc.ooevnn .
5. Wage period ......oooiiiiii i
6. Tenure of employment ...
7. Remarks o

Signawf Contractor

*kkkkkkk
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Appendix — ‘IX’

Name and address of contractor
Nature and location of work
Name and address of workman
Age or date of birth
Identification marks

Father’'s Husband’s Name

Form-XV (See Rule 77)

Service Certificate

Name and address of establishment in under whictract is carriedon ..................

Name and address of Principal Employer

Sr Total Period for Natureof Rate of Remarks
No. whichemployed Workdone wagegqwithpartic
ularsofuNit in
case @piece
IWVP-V71 JAY
From To
2 4 5 6
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Appendix ‘X’

LIST OF ACTS AND OMISSIONS FOR WHICH FINES CAN BE | MPOSED

In accordance with rule 7(v) of the Contractor'sbbar Regulations to be displayed
prominently at the site of work both in English dadal Language.

1. Willful insubordination or disobedience, whatladone or in combination with

other.

2. Theft fraud or dishonesty in connection witk ttontractors beside a business

or property of NDMC.

3 Taking or giving bribes or any illegal gratift@ns.

4, Habitual late attendance.

5. Drunkenness lighting, riotous or disorderlyratifferent behavior.

6. Habitual negligence.

7. Smoking near or around the area where combestib other materials are
locked.

8. Habitual indiscipline.

9. Causing damage to work in the progress orapegaty of the NDMC or of the

contractor.
10. Sleeping on duty.
11. Malingering or slowing down work.
12. Giving of false information regarding namee dgther's name, etc.
13. Habitual loss of wage cards supplied by thpleyers.

14. Unauthorized use of employer's property of ofaaturing or making of

unauthorized particles at the work place.
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15. Bad workmanship in construction and mainteaamg skilled workers which
is not approved by the Department and for whichdiwtractors are compelled to undertake
rectifications.

Department and for which the contractors are colegeb undertake rectifications.
16. Making false complaints and/or misleadingestegnts.
17.Engaging on trade within the premises of thaldishments.
18.  Any unauthorized divulgence of business afafrthe employees.

19. Collection or canvassing for the collectionaofy money within the premises

of an establishment unless authorized by the ereploy

20. Holding meeting inside the premises withouevpus sanction of the
employers.

21. Threatening or intimidating any workman or éwgpr during the working
hours within the premises.

Pagel65o0f 279



Transforming Water Supply System in NDMC Area Phhse

APPENDIX —

AXI!

Form-XV (See Rule 77)

FORM XII (See Rule 78 (2) (d)

REGISTER OF FINES

Name & address of contractor

Name & location of WOrk..........oovemoeie i,

Name & address of establishment in/funder whichreechis carried on

Name & address of Principal Employer

Sl. Name of| Father’'s/lHusband | Designation/ nature Act/Omission | Date of | Whether
No. workman Name of employment for which the| offence workman
fine imposed showed  cause
against fine
1 2 3 4 5 6 7
Name of person in whoseWage period and Amount of fine| Date on which fing Remarks
presence employeelswages payable imposed realized
explanation was heard
8 9 10 11 12
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APPENDIX —

Name & address of contractor

XIr

FORM XX (See Rule 78(2) (d)
REGISTER OF DEDUCTION FOR DAMAGE OR LOSS

Name & location of WOrk..........ooveeoee i,

Name & address of establishment infunder whichraghis carried on..............

Name & address of Principal Employer

Sl. Name of| Father's/Husband | Designation/nature of Particulars off Date of damage Whether
No. workman Name employment damage or or loss workman
loss showed  cause
against
deduction
1 2 3 4 5 6 7
Name of person in whoseAmount of| No. of installments Date of | Date of | Remarks
presence employeelsdeduction recovery Recovery
explanation was heard imposed
First Last
Installments Installment
8 9 10 11 12 13
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APPENDIX — Xl

FORM XXII (See Rule 78(2)(d)

REGISTER OF ADVANCES

Name & address of contractor............

Name & location of WOrK..........ooveeoeee i,

Name & address of establishment in/funder whichreechis carried on

Name & address of Principal Employer

Sl. No. Name of workman | Father’'s/Husband Designation/ nature of Wage period Date and

Name employment and wages amount of

payable advance given
1 2 3 4 5 6
Purpose (s) for which advanceNo. of installments by Date & Amount of| Date on which last Remarks
made which advance is to bpeach installment installment was repaid
repaid repaid

7 8 9 10 11
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APPENDIX - XIV

Name & address of contractor

FORM XXIII (78(2) (e)
REGISTER OF OVERTIME

Name & location of WOrkK..........ooveeoeie i,

Name & address of establishment infunder whichreechis carried on

Name & address of Principal Employer

Sl. No. Name of workman| Father’'s/Husband Sex Designation/ Date on which
Name nature of| overtime
employment worked
2 3 4 5 6
overtime| Normal rate of| Overtime rate of Overtime earnings Rate at whichl Remarks
worked or| wages wages overtime wageg
production in case paid
of piece rated
7 9 10 11 12
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APPENDIX XV

Notice for appointment of Arbitrator
[Refer Clause 25]
To

The Chairperson, NDMC,

Dear Sir,

In terms of clause 25 of the agreement, particubdirghich are given below, l/we hereby

give notice to you to appoint an arbitrator fotleetent of disputes mentioned below:-

1. Name of applicant

2. Whether applicant is Individual/Prop. Firm/Parship Firm/Ltd. Co.

3. Full address of the applicant

4. Name of the work and contract number in whiditeation sought
5. Name of the Division which entered into contract

6. Contract amount in the work

7. Date of contract

8. Date of contract Date of initiation of work

9. Stipulated date of completion of work

10.  Actual date of completion of work (if comple}ed
11. Total number of claims made
12. Total amount claimed
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13. Date of intimation of final bill (if work is capleted)
14. Date of payment of final bill (if work is congtéed)

15.  Amount of final bill (if work is completed)

16. Date of request made to SE for decision

17. Date of receipt of SE’s decision

18. Date of appeal to you

19. Date of receipt of your decision.

Specimen signatures of the applicant

(only the person/authority who signed the contshctuld sign)

I/We certify that the information given above igdrto the best of my/our knowledge. I/We

enclose following documents.

1. Statement of claims with amount of claims.

3.
4.

Yours faithfully,

(Signature)
Copy in duplicate to:

Executive Engineer,

Water Supply Department,

New Delhi Municipal Council,

Room No. 231, SBS PLACE, Gole Market, New Delhi-Q0D
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Appendix-XVI

FORM OF APPLICATION BY THE CONTRACTOR FOR SEEKING
RESCHEDULING OF MILESTONES

[Refer Clause 5.3]

Name of contractor

Name of work as given in the agreement
Agreement No.

Estimated amount put tender

Date of commencement of work as per agreement
Period allowed for completion of work as peresgnent

Date of completion stipulated in agreement

© N o g s~ w D PE

Rescheduling of milestones done previously

Milestone No. already rescheduled EE’s letter Mol Bate Reschedule of milestones done

Original date Rescheduled Datg

(A) 1° Milestone

(B) 2" Milestone

Rescheduling of milestones applied for

Milestone No. for which | Original Details and Comments of Proposed
rescheduling is applied | /rescheduled Date | period of Executive rescheduled date
hindrances Engineer of

(A) 1* Milestone

(B) 2" Milestone

Submitted to the Sub divisional Officer Signature of
contractor/dated

Note*With respect to Sr. 1 above, the Executiveiiegr will make suitable provision in the
tender schedules to enable the contractor to eseethie option (Clause-6 or 6A) at the time
of tender submission for works with Estimated (Rstl5 Lakhs or less.

Executive Engineer (Civil)
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Appendix-XVII

FORM OF APPLICATION BY THE CONTRACTOR FOR SEEKING E XTENSION
OF TIMES

Name of contractor.

Name of work as given in the agreement.
Agreement No.

Estimate amount put tender.

Date of commencement of work as per agreement.
Period allowed for completion of work as peresgnent.

Date of completion stipulated in agreement.

© N o g s~ w D PE

Period for which extension of time if has beéveg by authority in Schedule “F”

previously.

Letter No. and date Extension granted
(a) 1% extension Months Days
(b) 2" extension
(C) 39 extension
(d) 4" extension

(e) total extension
previously given

9. Reason for which extension have been previogshgn (copies of the previous

applications should be attached)
10. Period for which extension if applied for.

11. Hindrances on account of which extension isliegpfor with dates on which
hindrances occurred and the period for which tlaeedikely to last (for causes under clause
5.2/and 5.3).

Submitted to the authority indicated in Scheduleith copy to the Engineer in charge and
Sub Divisional officers

Signature of contractor
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Dated:-

SKETCH OF CEMENT GODOWN

AC. OR G.l. OR ANY OTHER
WEATHER PROOF ROOF THAT
THE CONTRACTOR MAY BUILD

ANY KIND
OF wwall
2400

10 BAGS HEIGHT

WOODEN PLANKS OVER
WOODEMN BATTENS

150 MM DRY BRICK IN TWO LAYERS

_ 150 MM CONSOLIDATED EARTH

SECTION AB

O

4600

]
—h

)

«——————— CEMENT IN BAGS

A

A

8000 ___~ PASSAGE

B
M

TOTAL QUANTITY OF
CEMENT IN THE
GODOWN 30 TONMNES

COCOCOCKEOCECEXERTEE !
XA
OLCLLEERRACAR

|
000
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Performa for Earnest Money (Bank Guarantee)

In consideration of the New Delhi Municipal Coungereinafter called “The NDMC ”)
having offered to accept the terms and conditioof the proposed agreement
between.............co and ........................... (hereinafter ell “the said
Contractor(s)”) for the WOrk..........oooiiiiii i e hereinafter
called “the said agreement”) having agreed to pcbdn of an irrevocable Bank Guarantee
for Rs. ............. (Rupees ................eeevvvvvvvvvnnen....... ONly) as a setiguarantee
from the contractor(s) for compliance of his obligas in accordance with the terms and

conditions in the said agreement.

1. WE, i (hereinafter referred to dthe Bank”) hereby
undertake to pay to the NDMC an amount not eXogeRS. ..........cooviiiiinnnn.
(Rupees................... Only) on demand by the NDMC.

2. We, .........eveiiiiiiiiiieeee e u(indicate the name of the BanBlp hereby

undertake to pay the amounts due and payable uhdeguarantee without any demure,
merely on a demand from the NDMC stating that #meount claimed as required to meet
the recoveries due or likely to be due frahe said contractor(s). Any such demand
made on the bank shall be conclusive as regardartimnt due and payable by the bank
under this Guarantee. However, our liability unttés guarantee shall be restricted to an

amount not exceeding Rs. ...................... (Rupees ................lyJon

3. We, the said bank further undertake to pay tlEME any money so demanded
notwithstanding any dispute or disputes raisedhgydontractor(s) in any suit or proceeding
pending before any court or Tribunal relating thereur liability under this present being

absolute and unequivocal.

The payment so made by us under this bond shadl b&lid discharge of our liability for
payment there under and the Contractor(s) shak mavclaim against us for making such

payment.

4, WeE, i, (indicate the name of thl&gank) further agree
that the guarantee herein contained shall remafull force and effect during the period
that would be taken for the performance of the sagieement and that it shall continue to be
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enforceable till all the dues of the NDMC undemgrvirtue of the said agreement have been
fully paid and its claims satisfied or dischargedtih Secretary NDMC on behalf of the
NDMC certified that the terms and conditions of #$ad agreement have been fully and
properly carried out by the said Contractor(s) accbrdingly discharges this guarantee.

5. We, (indicate the name of the Bariljther agree with
the NDMC that the NDMC shall have the fullest lityewithout our consent and without
affecting in any manner our obligation hereundevaoy any of the terms and conditions of
the said agreement or to extend time of performdycthe said Contractor(s) from time to
time or to postpone for any time or from time tmei any of the powers exercisable by the
NDMC against the said contractor(s) and to forbearenforce any of the terms and
conditions relating to the said agreement and vedl siot be relieved from our liability by
reason of any such variation, or extension beirgtgd to the said Contractor(s) or for any
forbearance, act of omission on the part of the NDMr any indulgence by the NDMC to
the said Contractor(s) or by any such matter aongthiwhatsoever which under the law

relating to sureties would, but for this provisitiayve effect of so relieving us.

6. This guarantee will not be discharged due todh&nge in the constitution of the

Bank or the Contractor(s).

7. WE, (o, (indicate the name of the Bamgtly undertake not
to revoke this guarantee except with the previaumsent of the NDMC in writing.

8. This guarantee shall be valid up to .......c.ocoiiiiiinnnnn. lass extended on
demand by the NDMC.

Notwithstanding anything mentioned above, our ligbagainst this guarantee is restricted to
Rs......ooievevieveee. (Rupees ..o, ) and unless a claimvniting is lodged with
us within six months of the date of expiry or theeemded date of expiry of this guarantee all

our liabilities under this guarantee shall starsthlarged.

Dated the ............. dayof ................eeis for................(Indicate timame of the Bank)

*kkkkkkk
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Bank Guarantee Bond

WHEREAS, contractor......... (Name of contractdrereinafter called "the contractor") has
submitted his tender dated ....... (date) for threstruction of ...............eeeeee. (name of Wor
(hereinafter called "the Tender")

KNOW ALL PEOPLE by these presents that we .............. (name of bank) having our
registered office at .................. (hereiagaf called "the Bank") are bound upto
Secretary,NDMC in the sum of Rs............. (RswDrds .........covvvvvevennnns ) for which payrhen

well and truly to be made to the said Secretary NDifle Bank binds itself, his successors

and assigns by these presents.

SEALED with the Common Seal of the said Bank this.... day of ...... 20.. . THE
CONDITIONS of this obligation are:

(1) If after tender opening the Contractor withas, his tender during the period of validity
of tender (including extended validity of tendgpgsified in the Form of Tender;

(2) If the contractor having been notified of tleeeptance of his tender by the Engineer-

in-Charge:

(a) fails or refuses to execute the Form of Agreet in accordance with the Instructions to

contractor, if required,; OR

(b) fails or refuses to furnish the Performanaaf@ntee, in accordance with the provisions

of tender document and Instructions to contracdét,

(c) fails or refuses to start the work, in aceorce with the provisions of the contract and

Instructions to contractor OR

(d) fails or refuses to submit fresh Bank Guéee of an equal amount of this Bank

Guarantee, against Security Deposit after awambofract.

We undertake to pay to the Secretary NDMC eithetaufhe above amount or part thereof
upon receipt of first written demand, without th®MC having to substantiates its demand,
provided that in his demand the NDMC will note thia amount claimed by NDMC is due
to him owing to the occurrence of one or any ofdheve conditions, specifying the occurred

condition or conditions.
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This Guarantee will remain in force up to and iclohg the date* ....... after the deadline for
submission of tender as such deadline is statdtkiinstructions to contractor or as it may be
extended by the NDMC, notice of which extensioni¢sjhe Bank is hereby waived. Any
demand in respect of this Guarantee should reacBahk not later than the above date.

SIGNATURE OF THE BANK
SEAL

(SIGNATURE, NAME AND ADDRESS)

*Date to be worked out on the basis of validityiperof 90 days for single bid works and

180 days for two bid system from last date of netcef tender.
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PROFORMA OF SCHEDULES
SCHEDULE ‘A’

Schedule of quantities as Per BOQ
SCHEDULE 'B': DELETED
SCHEDULE 'C': DELETED

SCHEDULE 'D

Extra schedule for specific requirements / docuni@nthe work, if any. Nil

SCHEDULE ‘F’

Name of Work

Providing 24x7 water supply in NDMC aea.

Sub-Head:

Replacement of House Service Connection AMR
Meters, Water Quality Sensors etc. and
Assessment of NRW for Continues water supply
system (Part-1) in NDMC area

EarnestM oney

Rs. 80,00,000/- (Rupees Eighty Lakhs Only)

(To be returned after receiving performance
guarantee)

PerformanceGuarantee

5%o0f tenderedvalue of theiork.

SecurityDeposit

2.5% of tendered value plus 50% of PG for
contracts involving maintenance of the building
and services/ other work after construction of
same building and services/other work.

SCHEDULE 'F'

GENERAL RULES& DIRECTIONS: Officerinvitingtender

Executive Engineer (WS)

Maximumpercentageforquantityof items ofwork
tobe executedbeyond which rates areto be
determinedinaccordancewith Clauses12.2&12.3:

See below

DefiNitions:
2(v)  Engineer-in-Charge

Executive Engineer (WS).

2(viii) AcceptingAuthority

As per delegation of power.

2 (x )Percentageoncostof materialsand

Labourtocoveralloverheadsand profits:

15%

2 (xi) StandardScheduleof Rates

DSR-2016 CPWD with upto date correction slips

2 (xii) Department

Civil Engineering Department

9 (ii) Standard NDMC ContractForm

NA

Clause 1

(i) Timeallowedforsubmissionof PfermanceGuarantee,
Programme Chart (Time and Progress) and applicabl
labour licenser, registration with EPFO, ESIC ard@N
Welfare Board or proof of applying therefobmthedate of
issueof letterof acceptance

[¢)

15 Days

(ilMaximumallowable extension with late fee @ 0.1%

15 Days
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per day of
theperiod provided in (i) above

Performance Guarantee amount beyon

Clause2

Authorityforfixing compensationunderclause2

As per delegation of power.

Clause2A

WhetherClause2Ashallbeapplicable

No

Clause5

Numberofdays fromthedate ofissueofletter of

acceptanceforreckoning dateof start

15 Days

Clasue-5,

Schedule of handing over of site.

Part Portion of site Description Time period for handing over
reckoned from date of issue of
letter of intent

Part A | Portion without any 100% NA

hindrance
Part B | Portions with NA
encumbrances
Part C | Portions dependent on NA
work of other agencies
Schedule of issue of Designs
. F : — . d fori desian
reckoned fromdate of receipt of
tenders.
Part-A  Portion already NA
ineluded i

PartB-1 Portion of Architectural NA

desighs-to-be-issued

PartB-2 | Portions-of Chvil NA

Desighs-to-be-issued
PartB-3 | Portionsof E&M NA
Designs to be issued.

Clasue-5.2

Clasue-5.2

Nature of Hindrance Register -  Physical
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(Either Physical or Electronic).

Clause-5.4

Schedule of rate of recovery for delay in submisbthe modified programme in terms of

delay days.
SI. No. | Contract Value Recovery Rs.
I Less than or equal to Rs.1.00 Crore 500.00

Il More than Rs.1.00 Crore but less than or equ&$.5.0| 1000.00
Crore

1] More than Rs.5.00 Crore but less than or eqoid&S.20 | 2500.00
Crores

v More than Rs.20.00 Crore 5000.00

Mile stone(s) as per table given below: -

Sr. Description of mile stone Time allowed in months | Amount to be withheld in case of

No. (physical) (From date of start) non-achievement of milestones

1. 1/8" of whole work 3 In the event of not achieving the

2. 3/8" of whole work 6 necessary progress as assured ffom

3. 3/4" of whole work 9 running payment. 1% of the tendergd

4, Full work 12 value of work will be withheld for
failure of each milestone.

Time allowed for execution of work : One Years.
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Authority to decide

Clause applicable —(6 or 6A)

(i) Extension of time As per delegation of power.
(i) Rescheduling ofmilestones Superintending Engineer in charge.
(@) Shifting of date of start in case of Delay in hardi Superintending Engineer
over of site
Clause 6, 6 A 6 A

Clause-8B

0] This shall not apply for maintenance or upgradatemmtracts not involving any service

(i) For other works, the limit shall be as below:-

Sl. No | Contract Value Limit

I Less than or equal to Rs.1.00 Ci 2,000.0(

Il More than Rs.1.00 Crore but less than or equakt6.B0 Crore 5,000.0(

11 More than Rs.5.00 Crore but less than or equakt@@R00 Cror 25,000.0

\ More than Rs.20.00 Cro 50,000.0t
Clause 10 /

List of testing equipment to be provided by the
contractor at site lab

Test to be got done throughout side /
NDMC Labs.

Clause 10 B (i

Whether clause 10 B (ii) shall be applicable No
Clause 10 C

Component of labour expressed as percent of vdlue |0 506

work

Clausel0CA: DELETED

ClauselOCC: DELETED

Clause 11
Specifications to be followed for execution of work

CPWD specification Vol | & 1l of 2009
with upto date correction slips and RFP
Volume III.

Clause 12
i) Type of Work

Original Work - Up-gradation work.

shall apply for building work

i) 12.2 & 12.3 Deviation Limit beyond which claws€l2.2) & (12.3) 30% (Thirty) percentage

Clause 12.5

30% (Thirty) percentage
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(i) Deviation Limit beyond which clauses 12.2 & 12.2ilsh
apply for foundation work (except earth work)

(i) Deviation Limit for items in earth work subhead@$R or
related items

100% (Hundred) percentage

Clause 16
Competent Authority for deciding reduced rates.

Chief Engineer (Civil)

Clause 18 As per requirement and direction of

List of mandatory machine. Tool and plant to belolggd Engineer—in-Charges

by the contractor at si

Clause 25.
The place of arbitration shall be as mentioned @éheSlule-“F”. In case there is no mention of plade o
arbitration, the arbitral tribunal shall determihe place of arbitration.

The venue of the arbitration shall be such placenag be fixed by thérbitral Tribunal in Consultation

with both the parties. Failing any such agreementhen the arbitral tribunal shall decide the Venue.

Constitution of Dispute Redressel Committee
(DRC)

Competent Authority to appoint DRC

DRC shall constitute

Members

Chaian / Chairperson, NDMC

Clause 36(i)

Requirement of technical representative and regonages.

Sr. | Minimum Discipline | Designation Minimum | Number | Rate which recovery
No | Qualifications (Principal experience shall be made from the
and experience Technical / (years) contractor in the event
required for Technical of not fulfilling
Principal representative) provision of clause
Technical 36(i)
Representative. )
Figures  Words
1. Graduate Civil Project 20
Engineer Manager) Years(and
Or having 1 Rs. Rs. Sixty
Or experience 60,000/~ | Thousand
of one only per
similar P.M. month
nature of
work)
2 Graduate Dy. Project 12
Engineer N Manager Yﬁg:/sir(]and Rs. Rs. forty
Civil ng 40,000/- | Thousand
experience only per
o_f one 1 P.M. per month per
similar
nature of person person
work)
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Graduate Civil Project 05 Years Rs.
: ; Rs.
Engineer Planning Twenty
Isite/billing or 25,000/- Five
or Engineer Thousand
Diploma P.M. per only per
Engineer 10 Years
person | month per
person
Graduate Civil Quality 08 years Rs.
Engineer Engineer Rs. Twenty
25,000/~ | _ Five
Thousand
P.M. only per
month
Diploma Civil Surveyor 08 years Rs. Rs.
Engineer Fifteen
15,000/~ | Thousand
P.M. only per
month
Graduate | Civil Project 06 years Rs. Rs.
Engineer Planning Twenty
Isite/billing 20,000/~ | Thousand
Engineer P.M. only per
month

Clause 42

(i) (a) Schedule / statement for determining | DSR-2016 CPWD with upto date correction
theoretical quantity of cement and bitumen on slips

the basis of Delhi Schedule of Rates,2016
printed by CPWD.

(ii) Variations permissible on theoretical

guantities
+ 3%
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(a) Cement for works with estimated cost pU
to tender not more than Rs.5 Lakhs.

For works with estimated cost put to tender
more than Rs.5 Lakhs.

—

+ 2%

2.5% plus only and nil on minus side.

(b) Bitumen for All works.

(c) Steel Reinforcement and structural steel
sections for each diameter, section and

category.

(d) All other materials

+ 2%

NIL

CEMENT:

RECOVERYRATESFORQUANTITIESBEYONDPERMISSIBLEVARIATIO N

S.No.

Descriptionof Item

Ratesinfigures andwordsat whietovery shallle

made from the Bidder.

Excesskyondpermissble

variaton

Less $ebeyond

permissble

Cement

Steel Reinforcement

StructuralSections

Bitumenissuedfree

o sl Wi e

Bitumenissuedat

stipulatedfixedprice

7.5 GENERAL CONDITIONS

1. Rates :- Unless otherwise provided in the desomptf various items of work, the

rates tendered by the contractor shall be for cetagdlitems of work covering all

materials, labour carriage, royalties, fees, refllsaxes, octroi, wastage, tools, plant,

equipment, transport, temporary constructions, loe@d charges and profits as well

as general liabilities, obligation and risks, argsbut of the conditions of contract and

carrying out of the work in part(s) or under/ asfatong pipes cables ,drains etc.

complete and shall apply to all heights, depthadland lifts. No extra charges,

whatsoever, consequent on any misunderstandinthernvase shall be allowed.
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However, in case of building works extra paymemtifems of concrete work, RCC
work, Brick work and Stone work only above differdloor levels shall be made at
the rates for such items only as are provided &n Blelhi Schedule of Rates for
operation of these rates the floor level shallleetbp of RCC slab in main room and
not at the top of any sunk or depressed floor slabs

2. No. revision in rates due to change/closure of sgaiof materials: - Collection of
materials at the site of work for the proper exeeudf the work as per specifications
shall include all leads and lifts. The rates ofimas items of work shall hold good
irrespective of the quarry or source from which enals are brought so long as these
conform to the specifications. Closure or chanfjany particular quarry or source
shall not entitle the contractor to claim any remisin rates.

3. Some restrictions may be imposed by the policeauitibs etc. on the working and/or
movement of labour, materials etc. The contrashail be bound to follow all such
restrictions/instructions and no claim of paymenttiois account whatsoever shall be
entertained.

4. Compensation for damage by rains, floods or othatural calamities: - No
compensation for any damage caused to the work aterrals by rains, floods or
other natural calamities shall be paid to the @mtér. The contractor shall have to
make good all such damages at his own cost ahpatittections of the Engineer-in-
charge failing which the damages shall be made pgdatie Engineer-in-charge at the
risk and cost of the contractor.

5. Work on Sundays and holidays: - If the contractoallsexecute any work not in
ordinary working hours in the absence of the Engine-Charge or his authorized
representative and without having previously givem sufficient notice in writing
that such work was about to be executed, he stiadlup and reconstruct any work so
executed at his own cost and expenses if ordered &o by the Engineer-in-Charge
in writing under his hand.

6. Work not done in ordinary working hours: - If thentractor shall execute any work,
not in ordinary working hours, in the absence of tBngineer-in-charge or his
authorized representative and without having prgstipogiven him sufficient notice in
writing that such work was about to be executedstradl take up and reconstruct any
work so executed at his own cost and expensesddéred to do so by the Engineer-

in-charge in writing under his hand.
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7.

10.

11.

12.

Clearance of site: - The contractor shall cleardite of work simultaneously as the
work proceeds failing which the same shall be dedred by the Engineer-in-charge
at the risk and cost of the contractor by giving lwne day notice.

Disposal of materials of offensive nature: - Alght soil, filth or other materials of an
offensive nature taken out of any trench, seweaingdrcesspool or other place shall
not be deposited on the surface of any street, soadhere it is likely to be a nuisance
or passed into any sewer or drain but shall at ®meceemoved by the contractor from
the site to suitable dumping ground.

Facilities to other contractors:- The contractoralshin accordance with the
requirements of the Engineer-in-charge, afford rathsonable facilities to other
contractors engaged contemporaneously on separatects in connection with the
works and for departmental labour and labour of @ther properly authorized agency
which may be employed at the site on executionmyf work not included in this
contract or of any contract which the N.D.M.C maee into in connection with or
ancillary to the work.

Work in different parts to be executed simultané&pusThe contractor shall progress
in the different parts of the work simultaneoustyfar as possible so that minimum
breakage and repairs are involved. The entire waréll be handed over in a
satisfactory finished state.

Conditions regarding taking over completed porobmvork :- During the progress of
the work, completed portions of the work may be fmuuse by the Engineer-in-
charge and the contractor shall remain fully resgma for maintenance of the work
till the entire work covered by the contract issfactorily completed and a certificate
of completion given by the Engineer-in-charge. Manance of the work during the
defect liability period shall be governed by thdéevant clauses of conditions of
contract.

Possession of site: - The contractor shall notdyenfited to enter on (other than for
inspection purposes) or take possession of theusiti instructed to do so by the
Engineer-in-charge in writing. The portion of tils#e to be occupied by the
contractor shall be defined and/or marked on tteean and the contractor shall on
no account be allowed to extend his operations hetyoese areas. In respect of any
land allotted to the contractor for purposes oinoconnection with the contract, such
use or occupation shall not confer any right ofatery of the land to the contractor

and the contractor shall vacate the land on derbgride Engineer-in-charge.
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13.Occupation of private land: - The contractor sinall, except with the consent of the
occupiers thereof, form temporary roads nor caytearth or materials nor place any
excavated or other materials and T & P upon prilaatd and any damage done to any
property whatever contiguous to the work or othsenaghall be at the sole risk and
cost of the contractor. The contractor shall alag for all damages caused by or
incidental to the work in whatever manner occagio@&d shall indemnify the
N.D.M.C from any liability in respect thereof, amide amount of any claim made
upon it in consequence of such damages by theamtaty which it may have to pay,
shall be deducted by the Engineer-in-charge frognraoney due to or may become
due to the contractor.

14.The contractor shall not occupy or obstruct bydpsrations more than one half of
the width of any road or street at any one timeweler, in unavoidable conditions
the contractor shall obtain the consent of the B#gji-in-charge in writing before
closing any road to vehicular traffic and the foalks shall be kept clear at all times.
The contractor shall at his own expense and chaggeside and maintain in good
working condition all fencing, boarding, struttindiversions, barricades, cautionary
signs, signals, speed limit boards, red and grésys fand red light at night with
sufficient number of chowkidars and other safetyasuees while the work is in
progress or blocking or cutting roads and layingepiines or where ever otherwise
necessary and all enclosures for materials or T d Rvorks, for protection of public
and proper guidance of traffic. The signs set uglldie of approved design and of
reflectory type if so desired. Temporary warninghpe installed at all barricades
during the hours of darkness shall be kept litlatimes. The contractor shall also
provide suitable passage ways over the trencheacfmss to various buildings, roads
and service lanes etc.
In case the contractor fails to comply with theragaid arrangements, the same shall
be made by the Engineer-in-charge at the risk astlaf the contractor.

15.The contractor shall store materials, whether binbiby the contractor or supplied by
the N.D.M.C keep the T & P, install water & powgstem, electrical and mechanical
equipments and construct all temporary structutes en the site only at places
approved by the Engineer-in-charge. Should suabesl be required by the Engineer-
in-charge for any other purposes, the contractall skear the places within such time
as may be instructed by the Engineer-in-chargeabe of default, the same shall be

got cleared by the Engineer-in-charge at the ngk@ost of the contractor.
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16. Temporary access to the site: - The contractol gihavide on-site temporary access
to the site and shall alter, adapt and maintainstimae as required from time to time
and shall take up and clear them away as and whbdonger required and as and
when ordered by the Engineer-in-charge and makd gthalamages done to the site.
17.The contractor shall be bound to bear the experfsgsfence of every suite, action or
other proceedings at law that may be brought by ergon for injury sustained or
damages to any property, whatsoever, which mag ats of or in consequence of the
construction and maintenance of works owing to eetgbf the proper precautions and
to pay any damages and costs which may be awardesligh suite, action or
proceedings to any such person or which may wighctnsent of the contractor be
paid to compromise any claim by such person. Ha#l silso indemnify and keep
indemnified the N.D.M.C against all damages andscosnsequent upon such claims
arising from any such injuries or damages to pgsjar property.
18. All other provisions remaining unchanged, the cactor shall be allowed to pitch
tents only as per the instructions of the Enginearharge in place of huts (now not
allowed) of walls and roofs of prescribed specifmas for labour and other alike
structures, temporary or otherwise including sapitarrangements, as per the
provisions of Model Rules and Fair Wage Clause
19.Income tax deductions: - Income tax, as applicabider the Income Tax Rules
framed from time to time by the Govt. of India, the prescribed rates shall be
recovered from each bill of the contractor.
19A. GST deductions: - GST applicable under GSTeRuDepartment of Trade and
Taxes, Govt. of NCT of Delhi at the prescribed sadball be recovered from
each bill of the contractor.

19B Cess @ 1% of the cost of construction/work iirei by an employer for the
purpose of Building and other Construction workefBegulation of
Employment and conditions of service) Act 1996 khaldeducted at source

from the Bills of the Contractor/firms.
19 C. DELETED

19 D. “The goods, including for works contract, Ithee supplied by bidder or its
authorized distributor in Delhi and against a sal®ice issued from Delhi.
The delivery of goods shall also be made from Délhe bidder dealer or its

authorized distributor, as the case may be, whplsmgthe goods should be
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registered with the GST Department and carry advakx ldentification
Number issued by it. The bidder shall, however, fesponsible for
compliance with all conditions, warranties/guarastarrespective of the fact
that the goods are supplied by him directly or tiglo its authorized
distributor, Further, the quoted bid price in thader shall be inclusive of all

taxes and duties.
The pre-authorized agencies shall also ensurentloaving: -

“Delivery of goods is made from Delhi and againsaée invoice issued from Delhi.
The dealer supplying goods should be registered thie GST Department and carry
a valid Tax Identification Number issued by it".

20.Treasure, trove, fossils, etc.: All fossils, coimasticles of value or antiquity, any
structures and other remains or things of geolbgical archaeological interest
discovered on the site shall be absolute propdrtheo N.D.M.C and the contractor
shall take reasonable precautions to prevent hrkmen or any other persons from
removing or damaging any such article or thing,llsilamediately upon discovery
thereof and before removal acquaint the Engineeharge with such discovery and
carry out the Engineer-in-charge’s directions athédisposal of the same.

21.Arrangements for electric& water connection: - Tdwntractor shall make his own
arrangements for obtained electric& water connectid required, and make
necessary payments direct to the department coetern

22.Cutting of C.I. Pipes: - The damages portion of ¢recked C.I. pipes, if issued from
the N.D.M.C stores, shall be cut at a point 15 lbayond the visible extremity of the
crack and cracked portion received from the stphas 15 cm shall be treated as C.I.
scrap. No claim for cutting of C.l. pipes, carriagfecracked portion from the stores
and returning back the scrap to the stores shahbertained.

23.The costly parts such as spindles of valves elall ¥e removed by the contractor
from the valves and kept in his safe custody amdsidime shall be re-fixed before
completion of work or as and when desired by thgiger-in-charge. No claim on
this account whatsoever shall be entertained.

24.The contractor shall submit, if desired, sampleaywthgs, equipment characteristics
and capacity data etc. of equipments, accessaoeeg;es etc. that he proposes to use
in the installations (if any) to the Engineer-irhacge for approval.
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25.Provision of appliances at site: - The contractallsprovide and maintain at his own
cost appliances at site in good working conditieguired for conducting tests at site
such as balance, set of standard sieves and galligrmometer etc. complete as per
requirements of the Engineer-in-charge in ordeenable the Engineer-in-charge or
his representative to conduct field tests etc.nsuee that the quality of work is in
accordance with the prescribed specifications.

26.Potholes and depressions shall be repaired at de@stlay prior to surfacing of the
road.

27.The contractor shall remove all bitumen spots athkeand channels and all heaps of
wasted mix from gully gratings, bell mouths andestinterception arrangements at
the end of day’s work failing which the same shelgot removed by the Engineer-
in-charge at the risk and cost of the contractor.

28. Conditions for building and allied works: -

(&) Whenever recessed fittings are required to be gealithe contractor shall keep
necessary recesses in building work during its @xaa itself failing which the
contractor shall make all such recesses, groovesetl make good the damages
at his own cost unless otherwise specified in tdhedule of quantities.

(b) The Engineer-in-Charge shall require, where he megm so necessary, to
provide grooves of approved pattern between varigusfaces such as
timber/plaster, concrete or exposed concrete/brigkrk, ceilings/wall,
skirting/plaster, between contractor's rates foriougs items are deemed to
include the cost of making such grooves.

(c) For concrete and RCC work, no extra payment shallntade for leaving
recesses, holes and other openings for serviceBrasiuing them to correct sizes
and making sunk positions or troughs for carryimgep or fixing other fittings,
marking RCC members of different shapes and thiekses as per drawings,
embedding hooks, suspenders, dowels, clamps pgessleeves etc. as directed,
leaving slits, grooves, rebates and drip mouldseguired positions, providing
holes for embedding railings, protecting fresh e¢ete against damage by rain,
making brackets of required shapes, laying condoetifferent slopes, cambers
and curves, allowing other authorizes agenciesr(if) to work simultaneously
for completing their part of the work and resettm@gor displacements in form

work or reinforcement after other agencies haveptetad their part of the work.
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(d) The structural and architectural drawings (if aslgall be properly correlated at

all time before executing any work Architecturabue@ements shall be fully
satisfied in those items where specific mentioméde “Architect’'s Drawings”,
Architect’'s design “Architect’s Approval’, etc. laddition, for finishing items
samples shall be prepared for prior approval bestaeting the work on these

items.

29. The aforesaid conditions shall be read andtnoed as forming integral part of

contract.

Additional Condition

4.

The contractor shall get himself registered asgeetion —7 of the building and
other construction workers (Regulation of Employimemd Conditions of
Service) Act, 1996 and all the workers employedr@nwork shall be registered
as beneficiary as per section — 12 of the saithefctre release of payment.

The contractor shall properly maintain Registebeneficiaries, Health Register,
Register of wages / muster roll and report of amaidhs per various forms under
the Delhi Building and other construction work@regulation of Employment
and conditions of service) Rules, 2002.

The contractor shall submit the proof of paymenthtr labour/workers through
ECS alongwith each running account/ final bill.

The CEMENT and STEEL shall be arranged by therectur.
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7.6 SPECIAL CONDITIONS

1. The bidder has to execute agreement after awardontract with water meter
manufacturer to satisfying specification of metegmtion in the RfP documents Vol 3 with

clear mention of roles and responsibilities of leiddnd meter manufacturer.

2. The bidder shall provide an undertaking to @€aistomer Care Centre in New Delhi
/ NDMC Area within 6 (six) months from the datevadrk order.

3. The bidder shall provide an undertaking to @eameter calibration test bench and
service centre in NDMC Area within 6 (six) montlmerh the date of work order. The bidder
shall operate and maintain the test bench for thieeecontract duration and then hand-over

the same in proper working condition to NDMC at &mel of the contract duration.

4, NDMC is presently using a billing system. Thddar is required to provide the meter

consumption data in suitable format for use with eéisting billing system.

5. The water meter manufacturer nor bidder arewaitb to withdraw or cancel the
agreement between them during the bid processnéahich the bid will be canceled.

6. The space required for creating Water Meter ation, Test bench and service
center in New Delhi has to arrange by bidder wigtuassion and approval by Engineer In

charge. NDMC will not provide any space or landuiegd for the same.

7. The bidder shall provide 1 (one) SUV vehicleghe department during the period of
execution of the work. The cost of fuel, insurandayer payment shall be borne by the

contractor and will not be reimbursed.

8. If any new connection is given by NDMC the biddsall also install all new
connections even if the bidder has completed thgaliation in a particular area.

9. Insurance of the machine & staff engaged, read fitness, pollution, permit etc. as
required by the Transport Department, Delhi foralgg plying vehicles/machines for
execution of project on road, violation for traffigles, any accident & damage/loss to the
equipment/their operational staff or to the puldiging transportation or doing work, any
police case, court case etc. pertaining to the maabr the staff deployed by the agency or
effected party should be the sole responsibilitthefagency & nothing would be provided to
the agency by the NDMC.
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10.  The guidelines and safety code issued by thieomd Human Rights Commission
shall be adhered during the execution of work wiscawvailable and can be seen in the office

of the Engineer-in-charge.

11. Any point/clarification/conditions not coveratlove or discrepancy (if any), shall be
dealt as per subsequent clarification /amendmestsed with the approval of the competent

authority

12. Contractor shall be responsible to provide ofgihg manpower resources cum

specialist personnel during pilot DMA implementatiwith the consent of NDMC

A] NRW / DMA and Pressure Management Specialistfgving a minimum of 12 man-
months of one or more person(s) meeting the foligwninimum experience criteria shall be

required during pilot DMA establishment:

(a) 7 years’ experience with water loss / NRW |ggkaeduction projects, particularly with
pressure reducing valves, Hydraulic Modelling, coltérs, data loggers and similar

(b) 2 years developing country experience

B] Leak Detection Specialist(s)- having a minimurh 12 man-months of one or more
person(s) meeting the following minimum experieciéeria hall be required during pilot
DMA establishment:

(a) 7 years’ experience with leakage reductiongmtsj particularly with pressure reducing

valves, controllers, data loggers and similar
(c) 2 years developing country experience

The manpower required for the service after thepietion of pilot DMA project shall be

paid extra, if needed, as mentioned in the Annef@are

It has to be understood that it might be neces&abying additional specialists resources to
the project in order to achieve the objectiveshef Contract and shall be provided to NDMC

with due consultation and mutually agreed terms.

EE(WS)
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7.7 SPECIAL CONDITIONS FOR N.G.T

1. The contractor shall not store/dump construatnaterial or debris on metaled road.

2. The contractor shall get prior approval from tEegr-in — charge for the area where
the construction material or debris can be stomyebbd the metaled road. This area shall not
cause any obstruction to the free flow of trafficbhnvenience to the pedestrians. It should be
ensured by the contactor that no accidents occacoount of such permissible storage.

3. The contractor shall take appropriate protectreasures like raising wind breakers
of appropriate height on all sides of the plot/aneang CGI sheets or plastic and /or other

similar material to ensure that no constructionamals dust fly outside the plot area.

4, The contractor shall ensure that all the trumksehicles of any kind which are used

for construction purposes/or are carrying consioaciaterial like cement, sand and other
allied material are fully covered. The contractoalstake every necessary precaution that the
vehicles are properly cleaned and dust free torenthiat enroute their destination, the dust,

sand or any other particles are not released fcoataminate air.

5. The contractor shall provide mask to every workerking on the contraction site
and involved in loading, unloading and carriagecofstruction material and construction

debris to prevent inhalation of dust particles.

6. The contractor shall provide all medical helpyestigation and treatment to the
worker involved in the construction of building acalry of construction materials and debris
relatable to dust emission.

7. The contractor shall ensure that C&D wasteasdported to the C&D waste site only

and due record shall be maintained by the contracto
8. The contractor shall compulsory use of weinjegrinding and stone cutting.

9. The contractor shall comply all the preventive @rotective environmental steps as
stated in the MoEF guidelines-2010.

10.  The contractor shall carry out on road inspectfor black smoke generating

machinery the contractor shall use clearer fuel.
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11.  The contractor shall ensure that all DG setmptp emission norms notified by
MoEF.

12.  The contractor shall use vehicles having polfutunder control certificate. The
emissions can be reduced by large extent by redutia speed of a vehicle to 20kmph.
Speed bumps shall be used to ensure speed reduaticases where speed reduction cannot

effectively reduce fugitive dust, the contractoalskivert traffic to nearby paved areas.

13.  The contractor shall ensure that the constrmatnaterials are covered by tarpaulin.
The contractor shall take all other precautionrisuee that no dust particles are permitted to

pollute air quality as a result of such storage.

14.  The paving of the path for plying of vehiclesrging construction materials is more
permanent solution to dust control and suitable lorger duration projects. The RFP
approving authority shall carry out cost benefitar@analysis of the same.

EE(WS)
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Special conditions for cement

Cement required for entire completion of work shalissued by the Department, however in
case of non- availability of cement in N.D.M.C.rstathe Chief Engineer may permit, the use
of cement procured from market by the contractandeilf for which nothing extra shall be
payable on this account and where departmentad iesfucement is not stipulated. In such
case following conditions are to be followed.

The contractor shall procure 43 grade ordinary IRt cement conforming to IS 8112/
Portland Pozzolana Cement conforming to 1S: 148%Paas required in the work, from

reputed manufacturers of cement such as ACC, Btthatvikram, Shree  Cement, Ambuja,
Jaypee Cement, Century Cement & J.K. Cement or feowy other reputed cement
Manufacturer having a production capacity not I one million tonnes per annum as
approved by Chief Engineer.

The tenderers may also submit a list of names wfecé manufacturers which they propose
to use in the work. The tender accepting autheoesgrves right to accept or reject name(s) of
cement manufacturer (s) which the tenderer proptzsese in the work. No change in the

tendered rates will be accepted if the tender d@owp@uthority does not accept the list of

cement manufactures, given by the tenderer, fullyastially.

The supply of cement shall be taken in 50Kg. bagagribg manufacturer's name and ISI

marking. Samples of cement arranged by the cowtrattall be taken by the Engineer-in

Charge and got tested in accordance with provisadnelevant BIS codes. In case the test
results indicate that the cement arranged by timractor does not conform to the relevant
BIS codes, the same shall stand rejected, andail ble removed from the site by the

contractor at his own cost within a week’s timensitten order from the Engineer-in-charge

to do so.

1) The cement shall be brought at site in bulk sugblgpproximately 50 tonnes or as
decided by the Engineer-in-charge.

The cement godown of the capacity to store a mininof 2000 bags of cement or
as decided by the Engineer in Charge shall be earistl by the contractor at site of
work for which no extra payment shall be made.

2) Double lock provision shall be made to the doothaf cement godown. The keys of
one lock shall remain with the Engineer-in-Chargehis authorized representative
and the keys of the other lock shall remain with ¢bntractor. The contractor shall be
responsible for the watch and ward and safety efcégment godown. The contractor
shall facilitate the inspection of the cement goddyy the Engineer-in-Charge at any
time.

3) The cement shall be got tested by the Engineeriarge and shall be used on the
work only after satisfactory test results have beeteived. The contractor shall
supply free of charge the cement required forrigsimcluding its transportation cost
to testing laboratories. The cost of tests shalidr@e by the contractor/Department in
the manner indicated below: -

(a) By the contractor, if the results show that the eehdoes not conform to relevant
BIS codes.
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4)

5)

6)

(b) By the Department, if the results show that the enconforms to relevant BIS
codes.

The actual issue and consumption of cement on wbak be regulated and proper
accounts maintained as provided in clauselO of dbetract. The theoretical
consumption of cement shall be worked out as pecgature prescribed in clause 42
of the contract and shall be governed by conditiart therein. In case the cement
consumption is less than theoretical consumptiariuding permissible variation,
recovery at the rate so prescribed shall be madease of excess consumption, no
adjustment need to made.

The cement brought to the site and the cementingmgaunused after completion of
the work shall not be removed from site without thatten permission of the
Engineer-in-Charge.

The damaged cement shall be removed from thersiteediately by the contractor on
receipt of a notice in writing from the Engineer@harge. If he does not do so within
3days of receipt of such notice, the Engineer-imi@h shall get it removed at the
cost of the contractor.

Chief Engineers may change the brand of Cementndiépg upon availability in local
market, if needed. Instructions in this respect loanssued by them at regular intervals. The
name of manufacturers should be finalized afteintainto consideration the suggestions of
contractors during pre-bid meeting, if any.

EE(WS)
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Chapter SBANNEXURES & FORMS

8.1 Annexure —1 UNDERTAKING
UNDERTAKING

(On an INR 100/- Stamp paper)

Format for the undertaking to be submitted by bidtiat they have not been debarred or
blacklisted as on date in any Organization/Depantme

“IT IS HEREBY CERTIFIED THAT I/WE HAVE NOT BEEN DEBRRED OR

BLACKLISTED IN ANY ORGANIZATION/DEPARTMENT AS ON
DATE.....................T

SIGNATURE
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8.2 Annexure —2 UNDERTAKING

UNDERTAKING

(On an INR 100/- Stamp paper)

The information / documents submitted by us aree tta our knowledge and if the
information / Documents so furnished shall be fotmte untrue or false, the bidder shall be

liable to be disqualified and our Earnest Moneyoagganying Tender will be forfeited.

Also | am / we are aware that if the informatiadotument found to be untrue or false during

the period of Contract, our Contract liable to déertinated.

| / We hereby declare that | / We have made myselirselves thoroughly conversant with
the site conditions, all materials and labour oncivh / We have based my / our rates for this
Work. The specifications & conditions for this WoHave been carefully studied and
understood by me / us before submitting this RFPWe undertake to use only the best

materials approved by New Delhi Municipal Councitdashall abide by NDMC'’s decision.

I/ We agree that the amount of Earnest Money stalbear interest and shall be liable to be
forfeited to the NDMC, should I/we fail to (i) Abédby the stipulation to keep the offer open
for the period of 180 days from the date fixed dpening the same and thereafter until it is
withdrawn by me/ us by notice in writing duly adssed to the authority opening the RFPs.
(i) Performance Guarantee Detailed in INSTRUCTION BIDDERS. The amount of

earnest money may be adjusted towards the sedlejtgsit or refunded to me /us if so

desired by me / us in writing, unless the samengrpart thereof has been forfeit as aforesaid.

Page201of 279



Transforming Water Supply System in NDMC Area Phhse

Should this RFP be accepted | / we hereby agresbitbe by and fulfill all the terms and
provisions of the conditions of contract annexedetteso far as applicable and in default

thereof to forfeited and pay to NDMC the sums oheypmentioned in the said conditions.

Earnest Money (a) the full value of which is todiisolutely forfeited to NDMC should I/ we
not deposit the full amount of Performance guamsteecified in the RFP.

I/ We agree that the amount of Earnest Money stalbear interest and shall be liable to be
forfeited to the NDMC, should I/we fail to (i) Abedby the stipulation to setup a sales/service

center in New Delhi within two months of awarditg tcontract or issue of Work Order.

Date the day Of .......ccccoeeeeeeeen.

Signature of Bidder (WItNESS)........uuuiiiieeeiee e

Signature of Witness N0 [0 | (=SS RO
(WItNESS)... oo

Signature of WItNesS AUUIESS......cooo e
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8.3 Annexure-3Litigation Matters

{To be printed on the authorized Letterhead of Applicant, including full postal address,

telephone, fax and e-mail address}

Sr. | Name ofapplicant Name of Bidderwithwhich Estimated PresentStatus
No. litigationandbrief subject financial
STAMP

SIGNATURE OF BIDDER
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8.4 Annexure—4 UNDERTAKING

UNDERTAKING

(On an INR 100/- Stamp paper)

| / We hereby declare that our Company has a Ssdedte Center in New Delhi located in -
------------ (specify address), and adequate tdilfdll the requirements stipulated under the
Special Conditions of the Contract (7.6 (2)).

Or (whatever it may be the case)

I/ We hereby undertake that our Company shall &stabnd put in operation a Sales/Service
Center in New Delhi and that this facility shall bdequate to fulfill all the requirements
stipulated under the Special Conditions of the @it within a period of two months of

awarding the Contract or issue of Work Order.

Signature of Bidder (WItNESS)........uuuiiiieeiieeieeeiiiiiieee e

Signature of Witness
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8.5 Annexure-5 FORMATS

8.5.1 A. Format for undertaking to be issued by the orignal manufacturer

(To be submitted on the letterhead of original nfacturer in original and shall be signed in
blue ink.)

Executive Engineer,

Water Supply Department,

New Delhi Municipal Council,

Room No. 231, SBS PLACE, Gole Market, New Delhi-Q0D

Sub.: Letter of authorization cum undertaking.

Ref..RFPfor “Name of work:-Providing 24x7 water supply NDMC area. Sub Head:-
Replacement of House Service Connection AMR Met@rtater Quality Sensors etc. and
Assessment of NRW for Continues water supply sygteant-1) in NDMC area.”

Dear Sir,

We NAME OF THE ORIGINAL EQUIPMENT MANUFACTURER hang our registered
office at REGISTERED OFFICE ADDRESS OF ORIGINAL E@®WENT
MANUFACTURER hereby authorize NAME OF THE AUTHORISEDEALER having
their registered office at REGISTERED OFFICE ADDRESF AUTHORISED DEALER

to offer our test setup and its equipment’s & safevSystem and as per the requirements of

reference tender specifications.

We hereby agree that against reference RFP, odupt® have been offered to the NDMC,
by NAME OF THE BIDDER and we undertake to extehém all required technical &

service support / backup for the successful supps$gallation, commissioning and testing of
the Meters & test setup along with its maintena&cis guarantee etc., for the complete

contractual project period, as per RFP specificatio
& as per our detailed technical offer enclosechenRFP.
Thanking you, Yours faithfully,

For NAME OF THE ORIGINAL EQUIPMENT MANUFACTURER

AUTHORISED SIGNATORY WITH NAME & DESIGNATION
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8.5.2 Annexure-5 B. Memorandum of Understanding
Memorandum of Understanding
(On an INR 500/- Stamp paper)
Made as of this DATE day of MONTH YEAR
Between

M/s. ORIGINAL EQUIPMENT MANUFACTURER, a company corporated in
COUNTRY and having its registered office at REGERED OFFICE ADDRESS OF
ORIGINAL EQUIPMENT MANUFACTURER, herein

represented by NAME OF THE AUTHORIZED SIGNATORY, reein referred to as
‘MANUFACTURER’

On the one hand

And

M/s. BIDDER, a company incorporated in COUNTRY dmaling its registered office at
REGISTERED OFFICE ADDRESS OF BIDDER, here in reprdsd by NAME OF THE
AUTHORIZED SIGNATORY, herein referred

as ‘BI DDER’

Reference:

For the RFP invited by the NDMC for “Name of WorRroviding 24x7 water supply in

NDMC area. Sub Head: - Replacement of House Se@mnnection AMR Meters, Water
Quality Sensors etc. and Assessment of NRW for iBoes water supply system (Part-1) in
NDMC area.”

It is hereby agreed as follows:-
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That the above two parties have entered into Mentlwa of Understanding for Selection of
Contractor for “Name of Work:Providing 24x7 watepply in NDMC area.Sub Head: -
Replacement of House Service Connection AMR Mewdater Quality Sensors etc. and
Assessment of NRW for Continues water supply sygteant-1) in NDMC areawith Four
Years O & M” Related Infrastructural Works for Né&elhi City along with its software
system and technical supports only for the abovetioreed RFP of New Delhi Municipal
Council, herein referred to as “CLIENT” to work &tger wherein “BIDDER” will be the
tenderer to client and, herein referred to as ‘MAMICTURER’ will be a sub — supplier to

the ‘BIDDER'’ for the supply, installation commisging and testing of water meter

& test setup as per ‘CLIENT'’s reference specifisati'MANUFACTURER’ undertakes to
extend all requisite technical pre and after salggport and all necessary spares as may be
required for the entire duration of the contract, dictated by the terms and conditions
specified in the reference RFP.

“Clear identification of all the Roles &Respon#itioes of Bidder and Meter Manufacturing
Company should be mentioned in this document”

Total Pages in this agreement are XX.

For BIDDER. For MANUFAURER.
NAME & DETAILS OF NAME & DETAILS OF
AUTHORIZED SIGNATORY AUTHORIZED
SIGNATORY

In witness of

1) Name & Signature:-

2) Name & Signature:-
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8.5.3 Annexure-5 C. Format for Agreement between BiddenVieter

Manufacturing Company

Agreement between Bidder, Meter Manufacturing Compay
(On an INR 500/- Stamp paper) Agreement
PARTY |

This undertaking is issued by ‘NAME OF THE BIDDE&®'company incorporated in India
and having its registered office at REGISTERED FHEIADDRESS OF BIDDER
hereinafter referred as “BIDDER"™, which expresssbrall, unless repugnant to the context or
meaning thereof, be deemed to mean and includiésalépresentatives, its successors and

permitted assigns in favor of the NDMC.
PARTY Il

This undertaking is issued by ‘NAME OF THE ORIGINAMETER/EQUIPMENT
MANUFACTURER' a company incorporated in India anavimg its registered office at
REGISTERED OFFICE ADDRESS OF ORIGINAL METER/EQUIPNE
MANUFACTURER hereinafter referred as " NAME OF THEORIGINAL
METER/EQUIPMENT MANUFACTURER™, which expression ah unless repugnant to
the context or meaning thereof, be deemed to madnireclude all its representatives, its

successors and permitted assigns in favor of theI8D

WHEREAS theExecutive Engineer (water Supply), NesdhDMunicipal Council hasinvited
RFP for “Name of Work:Providing 24x7 water supply NDMC area. Sub Head: -
Replacement of House Service Connection AMR Met@rtater Quality Sensors etc. and
Assessment of NRW for Continues water supply sydteart-I) in NDMC areawith Four
Years O & M” (hereinafter referred as Work) undee purview of The Executive Engineer,

Water Supply Department, New Delhi Municipal Coujnidiew Delhi.

WHEREAS the BIDDER' has requisite expertise Sebtectif Contractor for Replacement of
House Service Connections, Assessment of NRW wt BIMA For Achieving Continuous
(24x7) Water Supply with Four Years O & M & Relatkdrastructural Works and has the

requisite pre-qualification for the aforesaid Work.
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WHEREAS the NAME OF THE ORIGINAL EQUIPMENT MANUFACURER' has
requisite expertise in Design, Manufacture, Imp8kll, and Supply of water meters & test

setup and has requisite expertise in the field

of consumer water metering and has the requisdeypalification for the supply of the said

water meters for the aforesaid work.

WHEREAS as per RFP for the work the NDMC has s#fmd specific condition to enter into
a specific and binding UNDERTAKING by approved Baldk water meter manufactures to
design, manufacture, supply and provide all necgdsahnical backup, spares and services
of the requisite test setups as per the technipatifications elaborated in the RFP&
Operation and Maintenance during entire projedopler

“Belowmentioned Roles & Responsibilities are jgsidelines, Party | & Party Il should
mention clearly the Roles & Responsibilities of @ and Meter Manufacturing Company

as per there understanding”

IN VIEW OF THE ABOVE AND IN THE EVENT OF THE WORK BING AWARDED
TO NAME OF THE BIDDER

BY NDMC, WE HEREBY AGREE TO UNDERTAKE AS UNDER:
BIDDER
1. Procurement & Supply of ultra-sonic AMR/AMI tea meters as per RFP specifications.

2. Procurement & supply of ultra-sonic meter negdievices and reading software as per
RFP specs.

3. Installation of ultra-sonic AMR/AMI meters uedmanufacturer guidance and as per RFP

specs.

4.  Providing accessories / fittings / couplings fneter fixing as approved by meter

manufacturer.
5. Installation of ultra-sonic AMR/AMI water megeas per RFP specification.
6. Monthly Water meter Data collection by ult@g AMR/AMI systems.

7. Meter data retrieval and providing at NDMQteral
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8. Attend all consumers complaints related to aaheters along with water meter

manufacturer.

9. Repair & maintenance or replacement of ultnais AMR /AMI water meters for contract

period.

10. Uninstallation & reinstallation of meters aslavhen required.
11. Resolution of Consumer complaints regardingenset
METER MANUFACTURER

1. We have studied the RFP documents and thereeggents therein in detail and hereby

confirm to adhere to relevant terms and conditions.

2. To design and supply meters & test setupseashe implementation schedule finalized
by bidder and also to provide all the necessarlgrieal backup, spares and services during
the entire period of the Contract. (Meters, Metea#ing software & required Hardwares).

3. The meter manufacturer will provide signednamaty contract for hardware for a period

of 10 years from the date of successful installatibmeters.

4. The meter manufacturer will provide Training Support to civil associate to attend

customer grievances / complaints related to Meteiopnance for contract period.

5. The meter manufacturer shall be responsitledpair the Meters and the ultra-sonic
AMR/ AMI system during the guarantee period as nogred in technical specifications. The
maintenance shall include costs of all materialimegl for repairs or replacement of meter.
During the Guarantee period if any meter becomefectee or not found as per

specification, the same shall be repaired/repldoeel of cost by the meter manufacturer/
bidder.

6. The meter manufacturer shall keep a suffidieriter stock of new meters for the purpose

of replacement of out of order / damaged meters.

7. The meter manufacturer shall be solely resptengor replacement of defect / faulty

ultra-sonic AMR / AMI water meters against suppfyneeters for assigned work contract.

8. The meter manufacturer shall appoint a fa@tfled team of skilled technicians, tools &
mobile van to attend and resolve the customer caimigl of urgent nature viz. leakage from
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the body of meter, fittings, blockage of strainétte meter, within 24 hours irrespective of

any holiday.

9. The meter manufacturer will provide total sogpand training to Civil Contractor staff
regarding AMR/AMI meter reading data collection t@ading device with reading software
& how to transfer reading data in CSV format forntidy billing purpose.

10. All the relevant terms and conditions of thePR&ocuments of the work shall be
applicable mutatis mutandis (as it is basis) wehkpect to design, manufacture, supply &

providing technical backup, spares and servicemgitine entire period of the Contract.

11. In case of failure to adhere to delivery schegléinon-compliance of RFP specifications
pertaining to our part, the NDMC can hold us equedlsponsible for such acts & deeds and
shall reserve the right to initiate actions deeffitedd the interest of the work.

12. All decisions thus taken by the NDMC in thigaed shall be final and binding on
BIDDER & NAME OF THE ORIGINAL METER/EQUIPMENT MANURCTURER'.

This Undertaking shall not be revoked till the Wasglsuccessfully completed as per the RFP

conditions.

IN WITNESS WHEREOF, We issue this Undertaking on the day of Month/

Year

For and on behalf of NAME OF THE BIDDER'

Authorised Signatory

We hereby confirm the above & agree to abide bystree.

For and on behalf of NAME OF THE ORIGINAL EQUIPMENWANUFACTURER'

Authorised Signatory
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We hereby confirm the above & agree to abide bystmee.

For and on behalf of NEW DELHI MUNICIPAL COUNCIL

Authorised Signatory

1. Witness: 2. Witness:

Name & Signature Name & Signature
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8.6 Annexure-6 FORMAT OF BANK GUARANTEE FOR
FAITHFUL PERFORMANCE OF CONTRACT

FORMAT OF BANK GUARANTEE FOR FAITHFUL PERFORMANCE O F
CONTRACT

(On an INR 100/- Non-Judicial Stamp paper)

Bank Guarantee No [XXXXXX] in favour of: Ref. No:
Date:
To,

Executive Engineer,

Water Supply Department,

New Delhi Municipal Council,

Room No. 231, SBS PLACE, Gole Market, New Delhi-Q0D

called "the Contractor") has undertaken, in pursaasf Contract No......... , dated............... ,
(0 TR [INSERT MBER, TITLE OF CONTRACT AND BRIEF
DESCRIPTION OF SERVICES/WORKS/GOODS], (hereinaftaited "the Contract™);

AND WHEREAS it has been stipulated by you in thel S2ontract that the Contractor shall
furnish you with a Guarantee by a recognized Bamkhe sum specified therein as security
for compliance with his obligations in accordanathvhe Contract;

AND WHEREAS we have agreed to give the Contraaichsa Guarantee;

NOW THEREFORE we hereby unconditionally and irrealdly affirm that we are the
Guarantor and responsible to you up to a total.Ofu.......cccccceeiiiiiiiiiinnnnnne. [INSERT
AMOUNT OF GUARANTEE IN FIGURES AND IN WORDS, INCLUING

CURRENCY], such sum being payable in the types @noghortions of currencies in which
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the Contract price is payable, and we unconditigreadd irrevocably undertake to pay you,
upon your first written demand and without cavilasgument, any sum or sums within the
[IMits of .....ccoovveeiiiiis [INSERAMOUNT OF GUARANTEE] as aforesaid without
your needing to prove or to show grounds or reasangour demand for the sum specified
therein, and notwithstanding any objection by tloat€actor.

We hereby waive the necessity of your demandings#tie debt from the Contractor before

presenting us with the demand.

We further agree that no change or addition to tberomodification of the terms of the
Contract or of any of the Contract documents whitdty be made between you and the
Contractor shall in any way release us from anyilitg under this guarantee, and we hereby

waive notice of any such change, addition or modifon.

This guarantee shall be valid until ................. [INSERRTE ]

Name:

(Bank's common seal)

Name:

Signature and Seal of the Guarantor ........ccccccceviiiiiiieiicec
Name of BanK ..........ccciiiiiiiiiiiiiiceeeee e

AAIESS e

Bidder signature of Authorized Bidder signatorytfwofficial seal)
Date :
Place

Name
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Designation : Address . phlene & Fax : E-mail address

Bidder signature of Witness 1

Bidder signature of Witness 2
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8.7 Annexure -7
NEW DELHI MUNICIPAL COUNCIL

CONTRACT AGREEMENT FOR
“Name of Work:Providing 24x7 water supply in NDM@=a.

Sub Head: - Replacement of House Service ConmeAfidR Meters, Water Quality Sensors

etc. and Assessment of NRW for Continues waterlgugystem (Part-1) in NDMC area”
RFP Notification No.:

BETWEEN

NEW DELHI MUNICIPAL COUNCIL

Through the Authorized signatory,

Executive Engineer,

Water Supply Department,

New Delhi Municipal Council,

Room No. 231, SBS PLACE, Gole Market, New Delhi-Q0D

&

Bidder

Through its Authorized representative

AGREEMENT

This Agreement made and executed on this thlay o  month 2018 at New Delhi .
BETWEEN

New Delhi Municipal Council
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Through the Authorised signatory,

Executive Engineer,

Water Supply Department,

New Delhi Municipal Council,
Room No. 231, SBS PLACE,
Gole Market, New Delhi-110001

Hereinafter referred to as “THE CLIENT” (which ergsion shall unless it is repugnant to
the context or meaning there of shall mean & inelitsl successor.)

...THE PARTY OF THE FIRST PART
&
The Bidder

Through its Authorised representative

Hereinafter to as “THE BIDDER” (which expressionallhunless it be repugnant to the

context or meaning there of shall mean and incitgdeermitted successors)

.. ..THE PARTY OF THE SECOND PART Whereas, NewlB Municipal
CounC|I |nV|ted the RFP for the Selection of Cootoa for Providing 24x7 water supply in
NDMC area. Sub Head:- Replacement of House &@bnnection AMR Meters, Water
Quality Sensors etc. and Assessment of NRW fortiGoes water supply system (Part-I) in
NDMC area.

And Whereas, the Bidder submitted its RFP and @pdied in the RFP process including

pre-bid meeting.

And Whereas, the New Delhi Municipal Council acegjpthe offer after due negotiations and

subject to certain terms and conditions.

And Whereas, Hon’ble Standing Committee of New DeWtunicipal Council vide its
resolution no..... dated bagen its sanction to award the work and for

entering into a contract with the Bidder.

And Whereas, Superintending Engineer, Water Suppdyects has accordingly issued Letter
of Intent dated
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And Whereas, in furtherance of the resolution ain8tng Committee, the parties hereto have
entered into this present agreement incorporatiagégrms and conditions relating to the
“Name of Work:Providing 24x7 water supply in NDM@a.Sub Head: - Replacement of
House Service Connection AMR Meters, Water Qu&iysors etc. and Assessment of

NRW for Continues water supply system (Part-1) DMIC areawith Four Years O & M”.

NOW THIS AGREEMENT WITNESSTH AS FOLLOWS.
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8.8 Annexure-8 PRE-CONTRACT INTEGRITY PACT

PRE-CONTRACT INTEGRITY PACT
General

This pre-bid pre—contact Agreement (hereinaftetedathe Integrity Pact) is made on

day of the month of 2@etween on one hand the New

Delhi Municipal Council acting through- of the firspart(hereinafter called the
“Principal/Owner) and M/s represengativy Shri :

(hereinafter called the “Bidder(s)/Contractor(s)iethexpression shall mean and include,
unless the context otherwise requires, his successul permitted assigns) of the second

part.

Whereas the NDMC proposes to of the B&EumMents No: (insert RFP
documents No.) dated (insert RFP documents dé&®ugh the Bidder(s)/Contractor(s) and
the Bidder(s)/Contractor(s) is willing to offer af offered the same.

Whereas the Bidder(s)/Contractor(s) is a comparoorporated under companies Act,
1956/2013 NDMC is a body corporate established wtigke provisions of the New Delhi

Municipal Council act-1994 performing its functioos behalf of the Council.
NOW, THEREFORE,

To avoid all forms of corruption by following a $g that is fair, transparent and free from
any influence/prejudiced dealings prior to, duriagd subsequent to the currency of the

contract to be entered into with a view to:

Enabling the NDMC to obtain the desired said wdBetvices/ Stores / Equipments at a
competitive price in conformity with the definedesffications by avoiding the high cost and
the distortionary impact of corruption during teridg, execution & public procurement, and

Enabling Bidder(s)/Contractor(s) to abstain fronbimg or indulging in any corrupt practice
in order to secure the contract by providing agsteao them that their competitors will also
abstain from bribing and other corrupt practices #me NDMC will commit to prevent

corruption, in any form, by its officials by follang transparent procedures.
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The parties here to hereby agree to enter intdrkegrity Pact and agree as follows:
Commitments of the NDMC.

1.1 NDMC undertakes that no official of the NDM@nnected directly or indirectly with
the contract, will demand, take a promise for areg@t, directly or through intermediaries,
any bribe, consideration, gift, reward, favour ory anaterial or immaterial benefit or any
other advantage from the Bidder(s)/Contractor(ghee for themselves or for any person,
organization or third party related to the contiactxchange for an advantage in the bidding

process, bid evaluation, contracting or implemeoaprocess related to the contract.

1.2 NDMC will, during the pre-contract stage, tralitBidder(s)/Contractor(s) alike, and
will provide to all Bidder(s)/Contractor(s) the sarmformation and will not provide and
such information to any particular Bidder(s)/Contoa(s) which could afford an advantage
to that particular Bidder(s)/Contractor(s) in comgan to other Bidder(s)/Contractor(s).

1.3  All the officials of the Principal/Owner wileport to the CVO, NDMC any attempted
or completed breaches of the above commitmentsedssany substantial suspicion of such

a breach.

2. In case any such preceding misconduct on thegbauch official(s) is reported by
the Bidder(s)/Contractor(s) to the NDMC with fuficaverifiable facts and the same is prima
facie found to be correct by the NDMC, necessasgidlinary proceedings, or any other
action as deemed fit, including criminal proceedingay be initiated by the NDMC and such
a person shall be debarred from further dealinigée@ to the contract process. In such a case
while an enquiry is being conducted by the NDMC pheceedings under the contract would
not be stalled.

Commitments of Bidder(s)/Contractor(s)

3. The Bidder(s)/Contractor(s) commits itself t@etall measures necessary to prevent
corrupt practices, unfair means and illegal ag@siduring any stage of its bid or during any
pre-contract or post-contract stage in order taisethe contract or in furtherance to secure it

and in particular commit itself to the following:

3.1  The Bidder(s)/Contractor(s) will not offer,retitly or through intermediaries, any
bribe, qift, consideration, reward, favour, any em@ or immaterial benefit or other

advantage, commission, fees, brokerage or inducetm@my official of the Principal/Owner,
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connected directly or indirectly with the biddingopess, or to any person, organization or
third part related to the contract in exchangedoy advantage in the bidding, evaluation,

contracting and implementation of the contract.

3.2 The Bidder(s)/Contractor(s) further undertaklkat it has not given, offered or
promised to give, directly or indirectly any brilggft, consideration, reward, favour,
any material or immaterial benefit or other advgetacommission, fees brokerage or
inducement to any official of the NDMC or otherwiseprocuring the contract or forbearing
to do or having done any act in relation to theaotihg or execution of the contract or any
other contract with the Government including NDM@ &howing or forbearing to show
favour or disfavor to any person in relation to gentract or any other contract with the

Government including NDMC.

3.3  The Bidder(s)/Contractor(s) shall disclose tieme and address of agents and
representatives and Indian Bidder(s)/Contractostgll disclose their foreign Principals or

associates.

3.4 Bidder(s)/Contractor(s) shall disclose tlayrpents to be made by them to such
agents/brokers or intermediaries, in connectioh wits bid/contract.

3.5 The Bidder(s)/Contractor(s) further confirmadadeclares to NDMC that the
Bidder(s)/Contractor(s) has not engaged any iddaii or firm or company whether Indian
or foreign to intercede, facilitate or in any way trecommend to NDMC or any of its
functionaries whether officially, or unofficiallyot the ward of the contract to the
Bidder(s)/Contractor(s), nor has any amount beed, ppmomised or intended to be paid to
any such individual, firm or company in respectasfy such intercession, facilitation or

recommendation.

3.6  The Bidder(s)/Contractor(s), either while pregsey the bid or during pre-contract
negotiations or before signing the contract, skaklose any payments he has made, is
committed to or intends to make to officials of NGMor their family members, agents,
brokers or any other intermediaries in Connectidh ¥he contract and the details of services

agreed upon for such payments.

3.7  The Bidder(s)/Contractor(s) will not colludethw other parties interested in the

contract to impair the transparency, fairness ammgness of the bidding process, bid
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evaluation, contracting and implementation of tbatact. Bidder shall remain responsible

to maintain safety & confidentiality of his bid dgwents during bid process.

3.8  The Bidder(s)/Contractor(s) will not accept amgvantage in exchange for any
corrupt practice, unfair means, and illegal agegit

3.9 The Bidder(s)/Contractor(s) shall not use wperly, for purposed of competition or
personal gain, or pass on to others, any informatiovided by the NDMC as part business
relationship regarding plans, technical proposals$ lausiness details, including information
contained in any electronic data carrier. The Bi(géContractor(s) also undertake to

exercise due and adequate care lest any such iationms divulged.

3.10 The Bidder(s)/Contractor(s) commits to refrimom giving any complaint directly or

through any other manner without supporting it vittth and verifiable facts.

3.11 The Bidder(s)/Contractor(s) shall not irstégor cause to instigate any third person to

commit any of the actions mentioned above.

3.12 If the Bidder(s)/Contractor(s) or any employpéahe Bidder(s)/Contractor(s) or any
person acting on behalf of the Bidder(s)/Contrgs)oreither directly or indirectly, is a
relative of any of the officers of NDMC, or altetively, if any relative of an officer of
NDMC has financial interest/ stake in the Biddéfentractor(s) firm, the same shall be
disclosed by the Bidder(s)/Contractor(s) at theetiof filing of RFP. The term ‘relative’ for
this purpose would be as defined in Section 6 ®Gbmpanies Act 1956/section 2(77) of the
companies Act-2013.

3.13 The Bidder(s)/Contractor(s) shall not lenetdorrow any money form or enter into

any monetary dealings or transaction, directlyndirectly, with any employee of NDMC.
4, Previous Transgression

4.1  The Bidder(s)/Contractor(s) declares that revipus transgression occurred in the
last three years immediately before signing of thisgrity Pact, with any other company in
any country in respect of any corrupt practicesisaged here under or with any
PublicSectorEnterprise in India or any Governmanindia including New Delhi Municipal

Council that could justify Bidder(s)/Contractoréclusion from the tender process.
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4.2

The Bidder(s)/Contractor(s) agrees that ifalkes incorrect statement on this subject,

Bidder(s)/Contractor(s) can be disqualified frora tender process or the contract, if already

awarded, can be terminated for such reason.

5. Sanctions for Violations

5.1

Any breach of the aforesaid provisions by thddBr(s)/Contractor(s) or any one

employed by it or acting on its behalf (whetherhwtr without the knowledge of the

Bidder(s)/Contractor(s)) shall entitte NDMC to ta&k or any one of the following actions,

wherever required: -

0] To immediately call off the pre-contract negdtdbns without assigning any
reason or giving any compensation to the BiddeZ)tractor(s). However, the
proceedings with the other Bidder(s)/Contracton@yld continue.

(i) The Earnest Money Deposit (in pre-contract geja and/or Security
Deposit/Performance Bond / Guarantee (after thdraonis signed) shall stand
forfeited and the Principal/Owner shall not be iieggito assign any reason therefore.
(i)  To immediately cancel the contract, if alrgadigned, without giving any
compensation to the Bidder(s)/Contractor(s).

(iv)  To recover all sums already paid by NDMC, ifyaand in case of an Indian
Bidder(s)/Contractor(s) with interest thereon at Bigher than the prevailing Prime
Lending Rate of State Bank of India, while in cata Bidder(s)/Contractor(s) from a
country other than India with interest thereon @& Righer than the LIBOR. If any
outstanding payment is due to the Bidder(s)/Cotdrés) from NDMC in connection
with any other contract for any other stores, sogtstanding payment could also be
utilized to recover the aforesaid sum and interest.

(V) To encash the advance bank guarantee andrpenice bond/warranty bond,
if furnished by the Bidder(s)/Contractor(s), in erdo recover the payments, already
made by the Principal/Owner, along with interest.

(vi)  To cancel all or any other contracts with tBedder(s)/Contractor(s). The
Bidder(s)/Contractor(s) shall be liable to pay cemgation for any loss or damage to
NDMC resulting from such cancellation/ rescissiord &NDMC shall be entitled to
deduct the amount so payable form the money(s}altree Bidder(s)/Contractor(s).
(vii) To debar the Bidder(s)/Contractor(s) from fo@pation in future bidding
processes of the New Delhi Municipal Council fopexiod of Five years which may
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be further extended at the discretion of NDMC fartNDMC shall have, the right to
intimate other government departments /authoritieslies for initiating any further
action.
(viii) To recover all sums paid in violation of hPact by Bidder(s)/Contractor(s) to
any middleman or agent or broker with a view tausig the contract.
(ix)  In case where irrevocable Letter of Credit édeen received in respect of any
contract signed by the Principal/Owner with the d&ds)/Contractor(s), the same
shall not be opened.
x) Forfeiture of Performance Bond/Guarantee ineca$ a decision by the
Principal/Owner to forfeit the same without assmgniany reason for imposing
sanction for violation of this Pact.
5.2 NDMC will be entitled to take all or any of tlaetions mentioned at para 5.1 (i) to
(vii) of this Pact also on the Commission by theld&r(s)/Contractor(s) or any one employed
by it or acting on its behalf (whether with or wotit the knowledge of the
Bidder(s)/Contractor(s)), of an offence as defimedChapter X of the Indian Penal code,
1860 or Prevention of Corruption Act, 1988 or artlgen statute enacted for prevention of

corruption.

5.3 The decision of NDMC to the effect that a breaf the provisions of this Pact has
been committed by the Bidder(s)/Contractor(s) shadl final and conclusive on the
Bidder(s)/Contractor(s). However, the Bidder(s)/€@actor(s) can approach the Independent
Monitor(s) appointed for the purposes of this Pact.

6. Independent External Monitors

6.1 NDMC has appointed Independent External Mosit{ivereinafter referred to as
IEMSs) for this Pact in consultation with the CehWagilance Commission whose names and

email IDs as are follows: -
0] Sh. V K Gupta IEM vinod101951@gmail.com
(i) Shri D K Sharma IEM shharmadk@gmail.com

The NDMC has adopted integrity pact for all its want for Rs.50 Lakh and above. It is
mandatory for the bidders(s)/contractor(s) to sitire Integrity pact. The bid of
bidders(s)/contractor(s) who does not sign theghitie pact is deemed as part of the contract

so that the parties concerned are bound by itsgoov

Page224of 279



Transforming Water Supply System in NDMC Area Phhse

6.2  The task of the IEMs shall be to review indefmsrly and objectively, whether and to

what extent the parties comply with the obligatiansler this pact.

6.3  The IEMs shall not be subject to instructioggte representatives of the parties and

perform their functions neutrally and independently

6.4  Both the parities accept that the IEMs havertgbt to access all the documents

relating to the project/procurement, including nie@siof meetings.

6.5 As soon as the IEMs notices, or have reasobelieve a violation of this Pact, they
shall so inform to Chairman, NDMC.

6.6  The Bidder(s)/Contractor(s) accepts that theédEhave the right to access without
restriction to all Project documentation of theneipal/Owner including that provided by the
Bidder(s)/Contractor(s). The Bidder(s)/Contractpr¢gll also grant the IEMs, upon his

request and demonstration of a valid interest, sinoted and unconditional access to his
project documentation. The same is applicable tcantractors. The IEMs shall be under
contractual obligation to treat the information andlocuments of the

Bidder(s)/Contractor(s)/Subcontractor(s) confid&lityi. In case of sub-contracting, the
bidders(s)/contractor(s) shall take the responsibaf the adoption of Integrity pact by the

sub-contractor.

6.7 NDMC will provide to the IEMs sufficient inforation about all meetings among the
parties related to the Project provided such mgetould have an impact on the contractual
relations between the parties. The parties wileiotb the IEMs the option to participate in

such meetings.

6.8  The IEMs will submit a written report to the &@tman, NDMC within 8 to 10 weeks
from the date of reference or intimation to him KPMC/ Bidder(s)/Contractor(s) and,

should the occasion arise, submit proposals faectng problematic situation.

6.9  The bidders(s)/contractor(s) shall not appro#wh courts while representing the

maters to monitors and will await their decision.
7. Facilitation of Investigation.

In case of any allegation of violation of any pmions of this pact or payment of

commission, NDMC or its agencies shall be entitee@xamine all the documents including
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the Books of Accounts of the Bidder(s)/Contractpgrd the Bidder(s)/Contractor(s) shall
provide necessary information and documents in iEimgind shall extend all possible help

for the purpose of such examination.
8. Law and Place of Jurisdiction.

This pact is subject to Indian Law. The place afgrenance and jurisdiction is the seat of the
NDMC.

9. Other Legal Actions.

The action stipulated in this Integrity Pact ar¢haut prejudice to any other legal action that
may follow in accordance with the provisions of #haant law in force relating to any civil

or criminal proceedings.
10.  Validity

10.1 The validity of this Integrity Pact shall berh date Integrity pact is signed by both
the parties till the final completion of the comtrancluding defect liability period if any. In
case of unsuccessful bidder this Integrity pactlstire on the date of signing of the

contract by successful bidder.

10.2 Should one or several provision of this Rawt out to be invalid, the remainder of
this Pact shall remain valid. In this case, thdieamwill strive to come to an agreement to

their original intention.

11 The parties hereby sign this Integrity Pact at on
Principal/Owner Bidder(s)/Contractor(s)
Name of the Officer, Chief Executive Officer
Designation
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New Delhi Municipal Council

Witness Witness
1 1
2 2

* Provisions of these clauses would need to be dexkn deleted in line with the policy of
the Principal/Owner in regard to involvement ofiardagents of foreign suppliers.

Pre-bid Integrity Pact as per Annexure-8.

The bid of bidders / contractors who don't sign ititegrity pact shall not be considered.

Detail of Independent External Monitor (IEM)

In case of any complaint about this RFP, the saamebe addressed direct to IEM’s or to
Vigilance Deptt. of NDMC.
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8.9 Annexure-9 Letter Comprising the Application for Bid

Submission

Letter Comprising the Application for Bid Submission
Dated:

To,

Executive Engineer,

Water Supply Department,

New Delhi Municipal Council,
Room No. 231, SBS PLACE,
Gole Market, New Delhi-110001

Sub: “Name of Work: Providing 24x7 water supply in NDNiCea.

Sub Head:- Replacement of House Servicen€dion AMR Meters, Water Quality
Sensors etc. and Assessment of NRW for Continuggrwsupply
system (Part-1) in NDMC area.”

Dear Sir,

With reference to your RFP document dated ......... weJ/ having examined the RFP
Document and understood its contents, hereby sulmiproposal for the aforesaid project.
The Application is unconditional and unqualified.

2. I/ We acknowledge that the NDMC will be relyiog the information provided in the
Application and the documents accompanying suchliégipon for Technical and Financial
qualification for the aforesaid project, and wetifgrthat all information provided in the
Application and in Annexure 1 to 22 is true andreot; nothing has been omitted which
renders such information misleading; and all doausi@ccompanying such Application are

true copies of their respective originals.

3. This statement is made for the express purpbselection of preferred applicant for the

aforesaid Project.

4. 1/ We shall make available to the NDMC any addil information it may find necessary

or require to supplement or authenticate the Quatibn statement.
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5. I/ We acknowledge the right of the NDMC to rejear Application without assigning any
reason or otherwise and hereby waive, to the tuiggent permitted by applicable law, our

right to challenge the same on any account wha&oev

6. I/ We certify that in the last three years, wny of the Consortium Members or our/their
Associates have neither failed to perform on anytremt, as evidenced by imposition of a
penalty by an arbitral or judicial authority orudjcial pronouncement or arbitration award,
nor been expelled from any project or contract by public authority nor have had any

contract terminated by any public authority fordume on our part.
7. 1/ We declare that:

(@) I/ We have examined and have no reservatiorieeddRFP document, including
any Addendum issued by the Authority;
(b) I/ We do not have any conflict of interest iccardance with Clauses of the RFP
document;
(c) I/'We have not directly or indirectly or througim agent engaged or indulged in
any corrupt practice, fraudulent practice, coergwactice, undesirable practice or
restrictive practice, as defined in Disclaimer loé RFP document, in respect of any
tender or request for proposal issued by or angeagent entered into with the
NDMC or any other public-sector enterprise or anyeggnment, Central or State; and
(d) I/ We hereby certify that we have taken ste@psrisure that in conformity with the
provisions of the RFP document, no person actingi$oor on our behalf has engaged
or will engage in any corrupt practice, fraudulgmactice, coercive practice,
undesirable practice or restrictive practice.
8. I/ We understand that you may cancel the Biddingcess at any time and that you are
neither bound to accept any Application that yowy meeive nor to invite the Applicants to
Bid for the Project, without incurring any liabifitto the Applicants, in accordance with

Clauses of the RFP document.

9. I/ We believe that we/ our Consortium/ propossmhsortium satisfy(s) the Net Worth
criteria and meet(s) all the requirements as sigeciin the RFP document and are/ is

gualified to submit a Bid.

10. I/ We declare that we/ any Member of the Cansor, or our/ its Associates are not a
Member of a/ any other Consortium applying for fRISP process.
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11. I/ We certify that in regard to matters othaart security and integrity of the country, we/
any Member of the Consortium or any of our/ thesisdciates have not been convicted by a
Court of Law or indicted or adverse orders passed tegulatory authority which could cast
a doubt on our ability to undertake the Projectwdrich relates to a grave offence that

outrages the moral sense of the community.

12. I/ We further certify that in regard to matteetating to security and integrity of the
country, we/ any Member of the Consortium or anyof/ their Associates have not been

charge-sheeted by any agency of the Governmermtrwiated by a Court of Law.

13. I/ We further certify that no investigation layregulatory authority is pending either
against us/ any Member of the Consortium or agaoust their Associates or against our

CEO or any of our directors/ managers/ employees.

14. [I/ We further certify that we are qualified smbmit a Bid in accordance with the
guidelines for qualification of Applicants seekirtg acquire stakes in Public Sector
Enterprises through the process of disinvestmentei$ by the GOI vide Department of
Disinvestment OM No. 6/4/2001-DD-I1l dated 13th JWQ01 which guidelines apply mutatis
mutandis to the Bidding Process.

15. I/ We undertake that in case due to any chamdgacts or circumstances during the
Bidding Process, we are attracted by the provisiohglisqualification in terms of the

provisions of this RFP document, we shall intinthieNDMC of the same immediately.

16. The Statement of Legal Capacity as per formaviged at Annexure-12 of the RFP
document, and duly signed, is enclosed. The potattarney for signing of application and
the power of attorney for Lead Member of consortias per format provided at Annexure-
11 and Annexure-10 respectively of the RFP, ame ahlosed.

17. I/ We understand that the selected Applicargll skither be an existing Company
incorporated under the Indian Companies Act, 19B6shall incorporate as such prior to

execution of the Contract Agreement.

18. I/ We hereby irrevocably waive any right or exty which we may have at any stage at
law or howsoever otherwise arising to challengeqoestion any decision taken by the

Authority in connection with the selection of Apgints, selection of the Applicant, or in
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connection with the selection/ Bidding Processlfitsa respect of the above-mentioned

Project and the terms and implementation thereof.

19. I/ We agree and undertake to abide by alleh@¢ and conditions of the RFP document.

words).

21. We agree and undertake to be jointly and sHyéiable for all the obligations of the SI
under the Contract Agreement till occurrence ofaRmal Close in accordance with the

Contract Agreement.

In witness thereof, I/ we submit this applicatiordar and in accordance with the terms of the
RFP document.

Yours faithfully,
Date: (Signature, name designation of the Authorised Signatory)

Place: Name and seal of the Applicant/ Lead Member

Details of Applicant
1.(a) Name:
(b) Country of incorporation:
(c) Address of the corporate headquarters andatsch office(s), if any, in India:
(d) Date of incorporation and/ or commencementusiifiess:
1. Brief description of the Company including ditaif its main lines of business and
proposed role and responsibilities in this Project:

3. Details of individual(s) who will serve as tpeint of contact/ communication for the
Authority:
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(a) Name:

(b) Designation:

(c) Company:

(d) Address:

(e) Telephone Number:

(H E-Mail Address:

(g9) Fax Number:

4. Particulars of the Authorised Signatory of thgoAcant:

(a) Name:

(b) Designation:

(c) Address:

(d) Phone Number:

(e) Fax Number:

5. In case of a Consortium:

(a) The information above (1-4) should be provittadall the Members of the Consortium.

(b) A copy of the Jt. Bidding Agreement, as enveshghould be attached to the Application.

(c) Information regarding the role of each Mem&leould be provided as per table below:

Sl. No.

Name of Member

Role and responsibilities

Percentage of holding in Consortium

* The role of each Member, as may be determinethbyApplicant, should be indicated in

accordance with instructions of RFP document.

(d) The following information shall also be provibfer each Member of the Consortium:

| No.

| Criteria

| Yes
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1 Has the Applicant/ constituent of the
Consortium been barred by the [Central/
State] Government, or any entity controlled
by it, from participating in any project
(BOT or otherwise)?

2 If the answer to 1 is yes, does the bar
subsist as on the date of Application?

3 Has the Applicant/ constituent of the

Consortium paid liquidated damages
more than 5% (five per cent) of the contrg
value in a contract due to delay or has b
penalised due to any other reason
relation to execution of a contract, in t

of
act
een
in
he

last three years?

6. A statement by the Applicant and each of the ker® of its Consortium (where
applicable) or any of their Associates disclosingtenial non-performance or contractual
non-compliance in past projects, contractual dispwnd litigation/ arbitration in the recent

past is given below (Attach extra sheets, if neag3s

Technical Capacity of the Applicant @

Applicant type* Reference Project | Project Experience of Projects ag Experience

5.1 Title Value per 5.1 Certificate*
INR
@) 2) 3 4 ®) (8)

Consortium Sr 2A

Member 1 Sr 2B
Sr2C

Consortium Sr 2A

Member 2 Sr 2B
Sr2C

Consortium Srl

Member 3 Sril

Meter Sr2

Manufacturer Sr2

@ Provide details of only those projects that hbeen undertaken by the Applicant

under its own name.

# An Applicant consisting of a single entity shotiltlin details as per the row titled
Single entity Applicant and ignore the rows titl€&bnsortium Member. In case of a

Consortium, the row titled Single entity Applicanay be ignored.

Add more rows if necessary.
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Financial Capacity of the Applicant

(Refer to 5.1. of the RFP)

Applicant Member Turnover Net Worthe

Member Codet
1) (2) Year 17- | Year 16- | Yearl5-16 Year 17-18

18 17 (5) (8)

3) 4)

Consortium
Member 1

Consortium
Member 2

Consortium
Member 3

Name & address of Applicant’s Bankers:

. An Applicant consisting of a single entity shodildl in details as per the row titled
Single entity Applicant and ignore the rows titl€@bnsortium Members. In case of a
Consortium, row titled Single entity Applicant mbag ignored.

. The Applicant should provide details of its owindhcial Capacity.
Instructions:

1. The Applicant/ its constituent Consortium Memsbghall attach copies of the balance
sheets, financial statements and Annual Report8 {tree) years preceding the Application

Due Date. The financial statements shall:

@) reflect the financial situation of the Appli¢aor Consortium Members and its/their

Associates where the Applicant is relying on itsé@ate’s financials;

(b) be audited by a statutory auditor;
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(c) be complete, including all notes to the finahstatements; and

(d) correspond to accounting periods already cetedl and audited (no statements for

partial periods shall be requested or accepted).
2. Net Cash Accruals shall mean Profit After TaRepreciation.

3. Net Worth shall mean (Subscribed and Paid-ugtize Reserves) less (Revaluation
reserves + miscellaneous expenditure not writtér aéserves not available for distribution

to equity shareholders).

5. In the case of a Consortium, a copy of th8idlding Agreement shall be submitted in
accordance with Annexure 21of the RFP document.

6. The applicant shall also provide the name address of the Bankers to the
Applicant.
7. The Applicant shall provide an Auditor's Cadite specifying the net worth of the

Applicant and also specifying the methodology addptor calculating such net worth in

accordance with the RFP document.
Details of Eligible Projects
(Refer to Clauses 5.10f the RFP document)

Project Code: Member Code:

Item Particulars of the Project

1) (2)

Title & nature of the project

Category

Year-wise (a) payments received/made for constiag
(b) payments made for development of PPP projetts a
/or (c) revenues appropriated

Location

Project Cost

Date of commencement of project/contract

Equity share holding (with period during which dgui
was held

Whether credit is being taken for the Eligible Esipece
of an Associate (Yes/No)
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Instructions:

1. Applicants are expected to provide informaiimmespect of each Eligible Projects in
this Annex. The projects cited must comply with gligibility& technical criteria specified

in 5.1 and 5.2 of the RFP document, as the casebmalynformation provided in this section
is intended to serve as a backup for informatioovigled in the Application. Applicants

should also refer to the Instructions below.

2. A separate sheet should be filled for eachilidégProject.
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8.10Annexure-10 Power of Attorney for Lead Member of

Consortium

Power of Attorney for Lead Member of Consortium

Whereas the NDMC has invited applications fromreséed parties for the “Request for
Proposal for Selection Contractor “Name of Workwdong 24x7 water supply in NDMC
area. Sub Head: - Replacement of House Servicadttion AMR Meters, Water Quality
Sensors etc. and Assessment of NRW for Continuésr wapply system (Part-1) in NDMC

area with Four Years O & M “”.

Whereas, ......ccociiiiiiiinnn L ey e and

ceven.... (collectively the “Consortium”) being Mebers of the Consortium are
interested in bidding for the Project in accordamath the terms and conditions of the
Request for Proposal (RFP document) and other ctethedocuments in respect of the
Project, and

Whereas, it is necessary for the Members of thes@timm to designate one of them as the
Lead Member with all necessary power and authawtydo for and on behalf of the
Consortium, all acts, deeds and things as may hmessary in connection with the

Consortium’s bid for the Project and its execution.

NOW, THEREFORE, KNOW ALL MEN BY THESE PRESENTS

We, .............ee oo having our registered office at oo vvceeeic i, ,

M/S. oo having our registered office at ...............c.coevviiiiiiinnnn, ,
M/S. (o having our registered office at ...........cccceevviiiinnnn. , and

M/S. o having our registered office at .................. , (hereinafter

collectively referred to as the “Principals”) doréley irrevocably designate, nominate,
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constitute, appoint and authorise M/s. .......................aving its registered office at
........., being one of the Members of the Consont as the Lead Member and

true and lawful attorney

of the Consortium (hereinafter referred to as tiAdtdrney”). We hereby irrevocably
authorise the Attorney (with power to sub-delegéejonduct all business for and on behalf
of the Consortium and any one of us during the ibgldorocess and, in the event the
Consortium is awarded the contract, during the etx@c of the Project and in this regard, to
do on our behalf and on behalf of the Consortiulingraany of such acts, deeds or things as
are necessary or required or incidental to thepedHication of the Consortium and
submission of its bid for the Project, includingt Imot limited to signing and submission of
all applications, bids and other documents andingst participate in Applicants and other
conferences, respond to queries, submit informatlocuments, sign and execute contracts
and undertakings consequent to acceptance of the@fbihe Consortium and generally to
represent the Consortium in all its dealings wita NDMC, and/ or any other Government
Agency or any person, in all matters in connectioth or relating to or arising out of the
Consortium’s bid for the Project and/ or upon awdrereof till the Contract Agreement is
entered into with the NDMC.

AND hereby agree to ratify and confirm and do hgrediify and confirm all acts, deeds and

things done or caused to be done by our said Adfopursuant to and in exercise of the
powers conferred by this Power of Attorney and #ihtacts, deeds and things done by our
said Attorney in exercise of the powers hereby eoefl shall and shall always be deemed to

have been done by us/ Consortium.

IN WITNESS WHEREOF WE THE PRINCIPALS ABOVE NAMED HAE EXECUTED
THIS POWER OF ATTORNEY ON THIS ..., DAYP.......... , 20........

(Signature)

(Name & Title)
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(Signature)

(Name & Title)

(Signature)

(Name & Title)

Witnesses:

(Executants)
(To be executed by all the Members of the Consmitiu
Notes:

The mode of execution of the Power of Attornagudd be in accordance with the
procedure, if any, laid down by the applicable lawd the charter documents of the
executant(s) and when it is so required, the sameld be under common seal affixed in

accordance with the required procedure.
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Also, wherever required, the Applicant shoulthrait for verification the extract of
the charter documents and documents such as a boatthreholders’ resolution/power of
attorney in favour of the person executing this Bowof Attorney for the delegation of power
hereunder on behalf of the Applicant.

For a Power of Attorney executed and issuedseas, the document will also have to
be legalised by the Indian Embassy and notarisetthanjurisdiction where the Power of
Attorney is being issued. However, the Power ofoktey provided by Applicants from
countries that have signed the Hague Legislationv€ation, 1961 are not required to be

legalised by the Indian Embassy if it carries afeoning Appostille certificate.
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8.11Annexure-11 Power of Attorney for the signing of

Application

Power of Attorney for signing of Application

Know all men by these presents, We................c.ccociiiiiiiiiceieeenon .. (D@me of the
firm and address of the registered office) do hgiglevocably constitute, nominate, appoint
and authorise Mr/ Ms (name),.....cccoovvevveinnnnnn. son/daughtégw of

ceeenn.....and presently residing at ......................, wh® presently
employed with us/ the Lead Member of our Consortiamd holding the position of

.., as our true and lawful attorney (bierafter referred to as the

“Attorney”) to do in our name and on our behalfl slich acts, deeds and things as are
necessary or required in connection with or incideto submission of our application for
pre-qualification and submission of our bid for th&** Project proposed or being
developed by the ***** (the “Authority”) includindut not limited to signing and submission
of all applications, bids and other documents antngs, participate in Pre-Applications and
other conferences and providing information/ resgsnto the Authority, representing us in
all matters before the Authority, signing and exexuof all contracts including the Contract
Agreement and undertakings consequent to acceptdroee bid, and generally dealing with
the Authority in all matters in connection with @lating to or arising out of our bid for the
said Project and/ or upon award thereof to us andlahe entering into of the Contract
Agreement with the NDMC.

AND we hereby agree to ratify and confirm and deebg ratify and confirm all acts, deeds
and things done or caused to be done by our samn&ty pursuant to and in exercise of the
powers conferred by this Power of Attorney and #ihtacts, deeds and things done by our
said Attorney in exercise of the powers hereby eoefl shall and shall always be deemed to
have been done by us.

IN WITNESS WHEREOF WE, ........ccevvvinn.... , THE ABOVE NAMED HRCIPAL
HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS ......... DAOF .......... ,
20......

FOr. oo,
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(Signature, name, designation and address)

Witnesses:

2.
(Notarised)
Selection of Sl for this PPP project

Accepted

(Signature)
(Name, Title and Address of the Attorney)
Notes:

The mode of execution of the Power of Attornagudd be in accordance with the
procedure, if any, laid down by the applicable lawd the charter documents of the
executant(s) and when it is so required, the sdmeld be under common seal affixed in

accordance with the required procedure.

Wherever required, the Applicant should subruit Verification the extract of the
charter documents and documents such as a boastiaoeholders’ resolution/ power of
attorney in favour of the person executing this Bowf Attorney for the delegation of power

hereunder on behalf of the Applicant.

For a Power of Attorney executed and issuedseas, the document will also have to
be legalised by the Indian Embassy and notarisethenjurisdiction where the Power of
Attorney is being issued. However, the Power ofoktey provided by Applicants from
countries that have signed the Hague Legislationv€ation, 1961 are not required to be

legalised by the Indian Embassy if it carries afeoning Apostille certificate.
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8.12Annexure-12 Statement of Legal Capacity

Statement of Legal Capacity
(To be forwarded on the letterhead of the Applitaead Member of Consortium)
Ref. Date:

To,

kkkkkkhkkhkkik

*kkkkkhkkhkkk

Dear Sir,

We hereby confirm that we/ our members in the Cdngu (constitution of which has been
described in the application) satisfy the terms @mtitions laid out in the RFP document.

We have agreed that ........................ (insert member’'s nam#l) act as the Lead

Member of our consortium. *

We have agreed that ...................... (insert individual’'same) will act as our
representative/will act as the representative ef donsortium on its behalf* and has been
duly authorized to submit the RFP. Further, thdhatised signatory is vested with requisite

powers to furnish such letter and authenticateséimee.

Thanking you,

Yours faithfully,
(Signature, name and designation of the authosggtatory)
Forand on behalfof................ooo .

* Please strike out whichever is not applicable.
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8.13Annexure-13 No Deviation Certificate

No Deviation Certificate

This is to certify that our offer is exactly in &nwith your tender enquiry/RFP (including
amendments) no. dated. . This isxpoessly certify that our offer
contains no deviation either Technical (including bot limited to Scope of Work, Business
Requirements Specification, Functional Requirem&mscification, Hardware Specification

and Technical Requirements Specification) or Conerakin either direct or indirect form.

(Authorised Signatory)

Signature:

Name:

Designation:

Address:

Seal:

Date:
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8.14Annexure-14 Manufacturers’/Producers’  Authorization

Form

Manufacturers'/Producers’ Authorization Form

(This form has to be provided by the OEMs of théewaneter manufacturer. This letter of
authority should be on the letterhead of the mariufar and should be signed by a person

competent and having the power of attorney to biedmanufacturer.)
Date:

To,
Office of the Executive Engineer

Water Supply Department
Room No. 236, SBS PLACE,
Gole Market, New Delhi-110001

Subject: Manufacturer's Authorization Form

Ref: RFP No. dated.
Dear Sir,
We (Name of the OEM) who are establishedrapdtable manufacturers of

(List of Goods) having factories or pridievelopment centers at the locations
or as per list attached, do hereby authoriz (Name and address of the
Applicant) to bid, negotiate and conclude the cacttwith you against RFP No.
Dated. for the above goods manufacturddwwloped by us.

We hereby extend, our warranty for the hardwaredgosupplied by the Applicant
and or maintenance or support services for softwerducts against this invitation for bid by

(Name of the Applicant) as per requiremehtkis RFP.

Thinking you,

Yours faithfully,
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(signature)

For and on behalf of:

Authorised Signatory

Name:

Designation:

Place:

Date:

Credential Summary

(Name of the OEM)

S.No. Project Client Name Project Project Documentary Project Status

Name Value (in | Components evidence provided (Completed or
INR) (Yes/No) Ongoing or
Withheld)

1

2

3

4

5

6

7

8

Client type- Indicate whether the client is Goweent or PSU or Private

Project Components- Indicate the major projechjgonents

Documentary evidence provided- Indicate the damnpary evidence provided with

the detailed project credential like work orderpoirchase order or completion certificate or

letter of appointment.

Project Status- Completed (date of project cotmgi¢ or Ongoing (Project start date)
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8.15Annexure-15 Formats for Submission of the Pre-
Qualification Bid

Formats for Submission of the Pre-Qualification Bid

Pre-qualification bid checklist

Checklist Items i Page No. and
Section No. in
bid

1. RFP Document fees
2. Earnest Money Deposit

Pre-Qualification Covering letter

4, Consortium Agreement, if applicable
perAnnexure 21
5. - Copy of Certification of
Incorporation/Registration Certificate
PAN card

GST registration

6. Audited financial statements for the
three financial years (FY 2015-16,
2016-17 and 2017-18).

And

Certificate from the Statutory Auditor

7. Declaration of non-blacklisting

8. Power of attorney for Lead Bidder
Consortium

9. Project Citations and Secertifications, a
Applicable

10. Total Responsibility Certificate

Valid ISO and MID certificatiorof Meter/Equipmet
11. manufacturer

A. Brief company profile (required for both bidder and consortium member)

SL. PARTICULARS DESCRIPTION OR DETAILS
NO.

1. Name of Bidde

2. Legal status of Bidder

3. Main business of the Bidder
4, Registered office address

Page247of 279



Transforming Water Supply System in NDMC Area Phhse

5. Incorporation date and number

6. GST number

7. PAN details

8. Primary Contact Person (Name, Designation, address,
mobile number, fax, email)

9. Secondary Contact Person (Name, Designation,
address, mobile number, fax, email)

10. EMD details

11. Role in Consortium (if applicable) Brief scope of work in the
Consortium

B. Certificate of Incorporation (required for both bid der and consortium member)

C. Financial Turnover

The financial turnover

of the company is

_ 2015-16 2016-17 2017-18 provided as follows:
Annual Turnover

Copy of audited financial statements or declaratfrom the appointed statutory auditor
to be provided as proof of the financial turnover.

Positive net worth of Rs. 100 Crore as an endrdricial year 2017-18 i.e. on 31.03.2018.
Certified Copy issued by Chartered Accountanttgutamitted along with the bid.

D. Certifications (required for both bidder and consortium member)

Provide copy of valid certification for ISO certétions as required in Pre-
Qualification criteria as on release date of thRF
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8.16Annexure-16 Total Responsibility Certificate

Total Responsibility Certificate

This is to certify that we undertake the total mspbility for the defect free operation of the
proposed solutions as per the requirement of the ®F the duration mentioned in all the

volumes of the RFP.

(Authorized Signatory)

Signature:

Name:

Designation:

Address:

Seal:

Date:
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8.17Annexure-17 Self-certificate for Project executiorexperience

Self-certificate for Project execution experience
(In Bidding Entity’s Letter Head)

This is to certify that <Name of the Bidding entithas been awarded with < Name of the

Project > as detailed under:

Name of the Project

Client's Name, Contact no. and
Complete Address

Contract Value for the bidder (in INR)

Current status of the project
(Completed/Ongoing)

Activities completed by bidding entity as on bid
submission date

(N.B Only relevant activities as sought in the
Criteria to be included)

Value of Work completed for which payment has
been received from the client.

Date of Start

Date of Completion

(Authorized Signatory)
Signature:

Name:

Designation:

Bidding entity’s name
Address:

Seal:

Date:
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8.18Annexure-18 Curriculum Vitae (CV) of Team Members

Curriculum Vitae (CV) of Team Members

Proposed Position

Name of Firm

Name of Expert

Date of Birth

Citizenship:

Education

o O bl W N -

Membership in Professional
Associations(Professional
Certifications)

Countries Of Work
Experience

Language Skills

(mark Excellent/Good/Average)

Language

Read

Write

Speak

English

Hindi

<Add
Language>

Employment Records

From:

To:

Employer

Position Held

From:

To:

Employer

Position Held

From:

To:

Employer

Position Held

9

Work Undertaken That Best Illustrates Capability To Handle The Tasks Assigned

Project Name

Year

Location
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Client

Main project Features

Position Held

Activities performed

Expert’s contact information:
e-mail:

phone:

Certification:
I, the undersigned, certify that to the best ofkngwledge and belief that

e This CV correctly describes my qualifications angd experience

* | was not part of the team who wrote the Scope ofkor this RFP.

e | understand that any willful misstatement desdibdeerein may lead to my disqualification

dismissal, if engaged.

Name of Expert Signature

Date
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8.19Annexure-19 Anti-Collusion Certificate

We hereby certify and confirm that in the prepamatnd submission of our Bid for Selection
of Contractor for “Name of Work: Providing 24x7 watsupply in NDMC area. Sub Head:-
Replacement of House Service Connection AMR Metafter Quality Sensors etc. and
Assessment of NRW for Continues water supply sygtant-1) in NDMC area. ” against the
RFP issued by Procuring Entity, We have not aatecbincert or in collusion with any other
Bidder or other person(s) and also not done anydssd or thing, which is or could be
regarded as anti-competitive. We further confirrat tve have not offered nor will offer any
illegal gratification in cash or kind to any person organization in connection with the
instant bid.

(Signature of the Lead Bidder)
Printed Name

Designation

Seal

Date:

Place:

Business Address:
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8.20Annexure-20 Non-Disclosure Agreement

Non-Disclosure Agreement

WHEREAS, we the undersigned Bidder, , having
our principal place of business or registered efiat , are desirous of
bidding for RFP No. <<>> dated <<DD-MM-2018>> “Rexgtl for Proposal for Selection of
contractor “Name of WorkSelection of Contractor for Providing 24x7 water spply in
NDMC area. Sub Head:- Replacement of House Sere Connection AMR Meters,
Water Quality Sensors etc. and Assessment of NRWIrfContinues water supply system
(Part-I) in NDMC area.

" (hereinafter called the said 'RFP")to the “[INDMjereinafter referred to as ‘Purchaser’
and,

WHEREAS, the Bidder is aware and confirms that Puechaser’'s business or operations,
information, application or software, hardware, ibass data, architecture schematics,
designs, storage media and other information ouhents made available by the Purchaser
in the RFP documents during the bidding processthecdkafter, or otherwise (confidential
information for short) is privileged and strictlyrmfidential and or or proprietary to the

Purchaser,

NOW THEREFORE, in consideration of disclosure offaential information, and in order
to ensure the Purchaser’'s grant to the Bidder e€ifip access to Purchaser’'s confidential
information, property, information systems, netwodatabases and other data, the Bidder

agrees to all of the following conditions.
It is hereby agreed as under:

1. The confidential information to be disclosedthg Purchaser under this Agreement
(“Confidential Information”) shall include withoulimitation, any and all information in
written, representational, electronic, verbal dneotform relating directly or indirectly to
processes, methodologies, algorithms, risk matriddsesholds, parameters, reports,
deliverables, work products, specifications, aextiire, project information, security or
zoning strategies & policies, related computer prots, systems, trend analysis, risk plans,

strategies and information communicated or obtairlecbugh meetings, documents,
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correspondence or inspection of tangible itemgdliti@s or inspection at any site to which

access is permitted by the Purchaser.
2. Confidential Information does not include infaion which:

a. the Bidder knew or had in its possession, gaatisclosure, without limitation on its

confidentiality;

b. information in the public domain as a mattelaov;

C. is obtained by the Bidder from a third partyheiit any obligation of confidentiality;
d. the Bidder is required to disclose by order otampetent court or regulatory
authority;

e. is released from confidentiality with the wnitteonsent of the Purchaser.

The Bidder shall have the burden of proving hetwiva are applicable to the information in

the possession of the Bidder.

3. The Bidder agrees to hold in trust any Confidgninformation received by the

Bidder, as part of the Tendering process or ottewand the Bidder shall maintain strict
confidentiality in respect of such Confidential drhation, and in no event a degree of
confidentiality less than the Bidder uses to proiéz own confidential and proprietary

information. The Bidder also agrees:

a. to maintain and use the Confidential Informatmiy for the purposes of bidding for

this RFP and thereafter only as expressly permitezdin;

b. to only make copies as specifically authorizedtie prior written consent of the
Purchaser and with the same confidential or prtgyenotices as may be printed or

displayed on the original;

C. to restrict access and disclosure of Confidenhéormation to their employees,
agents, consortium members and representativedlystan a "need to know" basis, to
maintain confidentiality of the Confidential Infoation disclosed to them in accordance with

this clause; and
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d. to treat Confidential Information as confidehtialess and until Purchaser expressly
notifies the Bidder of release of its obligations felation to the said Confidential

Information.

4. Notwithstanding the foregoing, the Bidder acktemges that the nature of activities
to be performed as part of the Tendering procestheneafter may require the Bidder's
personnel to be present on premises of the Puncbhaseay require the Bidder’s personnel to
have access to software, hardware, computer netwadtabases, documents and storage
media of the Purchaser while on or off premiseshef Purchaser. It is understood that it
would be impractical for the Purchaser to moNitrimformation made available to the
Bidder's personnel under such circumstances anprdgide notice to the Bidder of the

confidentiality of all such information.

Therefore, the Bidder shall disclose or allow asdesthe Confidential Information only to
those personnel of the Bidder who need to knowritlie proper performance of their duties
in relation to this project, and then only to theeat reasonably necessary. The Bidder will
take appropriate steps to ensure that all persotmethom access to the Confidential
Information is given are aware of the Bidder’s ¢dentiality obligation. Further, the Bidder
shall procure that all personnel of the Bidder boeind by confidentiality obligation in
relation to all proprietary and Confidential Infaatron received by them which is no less
onerous than the confidentiality obligation undes agreement.

5. The Bidder shall establish and maintain appetersecurity measures to provide for

the safe custody of the Confidential Informationl &m prevent unauthorised access to it.

6. The Bidder agrees that upon termination or gxpfrthis Agreement or at any time
during its currency, at the request of the Purahdke Bidder shall promptly deliver to the
Purchaser the Confidential Information and copiesdof in its possession or under its direct
or indirect control, and shall destroy all memormanabtes and other writings prepared by the
Bidder or its Affiliates or directors, officers, @hoyees or advisors based on the Confidential

Information and promptly certify such destruction.

7. Confidential Information shall at all times rem#he sole and exclusive property of
the Purchaser. Upon completion of the Tenderinggs® and or termination of the contract

or at any time during its currency, at the requéshe Purchaser, the Bidder shall promptly
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deliver to the Purchaser the Confidential Inforratand copies thereof in its possession or
under its direct or indirect control, and shalltdeg all memoranda, notes and other writings
prepared by the Bidder or its Affiliates or direstoofficers, employees or advisors based on
the Confidential Information within a period of gndays from the date of receipt of notice,

or destroyed, if incapable of return. The destorcthall be withessed and so recorded, in
writing, by an authorized representative of thecRaser. Without prejudice to the above the
Bidder shall promptly certify to the Purchaser, dared complete destruction and return.

Nothing contained herein shall in any manner impgints of the Purchaser in respect of the

Confidential Information.

8. In the event that the Bidder hereto becomesliegmmpelled to disclose any
Confidential Information, the Bidder shall give fcent notice and render best effort
assistance to the Purchaser to enable the Purctmg®event or minimize to the extent
possible, such disclosure. Bidder shall not disclés a third party any Confidential
Information or the contents of this RFP without fiv@r written consent of the Purchaser.
The obligations of this Clause shall be satisfigdhandling Confidential Information with
the same degree of care, which the Bidder apmiés bwn similar Confidential Information

but in no event less than reasonable care.

For and on behalf of:

(BIDDER)

Authorised Signatory Office Seal:

Name: Place:

Designation: Date :
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8.21Annexure -21 Joint Bidding Agreement

Annexure-21
Joint Bidding Agreement
(To be executed on Stamp paper of appropriate value)

THIS JOINT BIDDING AGREEMENT is entered into on g¢hihe ............ day of ......... ,

20.......

AMONGST

1. {............ Limited, a company incorporated under tiempanies Act, 1956} and
having its registered office at ............ (hereinafteferred to as theFirst Part”

AND

AND

which expression shall, unless repugnant to thdegbrinclude its successors and

permitted assigns)

{oin. Limited, a company incorporated under fiempanies Act, 1956} and
having its registered office at ............ (hereinafteferred to as theSecond Part
which expression shall, unless repugnant to thdegbrinclude its successors and

permitted assigns)

{on. Limited, a company incorporated under tGempanies Act, 1956 and
having its registered office at ............ (hereinafteferred to as theThird Part”
which expression shall, unless repugnant to thdegbrinclude its successors and

permitted assigns)}

The number of Parties will be shown here, as agplé; subject however to a maximum of 3
(Three).
WHEREAS

(A)

New Delhi Municipal Council(NDMC), representég its Chairman and having its

principal offices at Palika Kendra, Sansad MargwNielhi (hereinafter referred to as the

“NDMC” which expression shall, unless repugnant to threext or meaning thereof, include

its administrators, successors and assigns) hdasdmpplications (th&pplications”) by its

Request for Proposal No. ............ dated ............(tRFP") Selection of
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Contractor for “Name of Work: Providing 24x7 water supply in NDMC
area. Sub Head: - Replacement of House Service Gattion AMR Meters,
Water Quality Sensors etc. and Assessment of NRWrf@ontinues water

supply system (Part-1) in NDMC area”

(B) The Parties are interested in jointly biddifgy the Project as members of a
Consortium and in accordance with the terms andlidons of the RFP document
and other bid documents in respect of the Progaat,

(C) It is a necessary condition under the RFP owmu that the members of the
Consortium shall enter into a Joint Bidding Agreaimand furnish a copy thereof

with the Application.

NOW IT IS HEREBY AGREED as follows:

1. Definitions and Interpretations
In this Agreement, the capitalised terms shallgesslthe context otherwise requires,
have the meaning prescribed thereto under the RFP.

Consortium

2.1  The Parties do hereby irrevocably constituterssortium (the Consortium”) for the
purposes of jointly participating in the Biddingoéess for the Project.

2.2 The Parties hereby undertake to participathenBidding Process only through this
Consortium and not individually and/ or through antlger consortium constituted for
this Project, either directly or indirectly or thugh any of their Associates.

3. Covenants
The Parties hereby undertake that in the evenCtresortium is declared the selected
Applicant and awarded the Project, it shall foregimg into a Contract Agreement
with the NDMC and for performing all its obligatisnas the Sl in terms of the
Contract Agreement for the Project.

4. Role of the Parties
The Parties hereby undertake to perform the rotesrasponsibilities as described
below:

@) Party of the First Part shall be the Lead mamd the Consortium and shall
have the power of attorney from all Parties fordwusting all business for and
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6.2

6.3

6.4

6.5

6.6

on behalf of the Consortium from the Bidding Pragespto the end of
contract period.
(b) Party of the Second Part shall be the MembénefConsortium
(© Party of the Third Part shall be the Membethef Consortium; and
Joint and Several Liability
The Parties do hereby undertake to be jointly aedemlly responsible for all
obligations and liabilities relating to the Projectd in accordance with the terms of
the RFP, RFP and the Contract Agreement, till gk as the Financial Closer for
the Project is achieved under and in accordandetivé Contract Agreement.
Shareholding in the consortium
The Parties agree that the proportion of $lwddeng among the Parties in the
consortium shall be as follows:

First Party:

Second Party:

{Third Party:}

The Parties undertake that the Lead membdriehae more than 50% of the holding
in the consortium and cannot assign or delegategids, duties or obligation under
the Agreement throughout the contract period.

The Parties undertake that each of the memimasse experience will be evaluated
for the purposes of this RFP document, shall, fpeaod of 2 (two) years from the
date of commercial operation of the Project, ha¥® 2r more holding in consortium
as at the time of submission of bid and may onlyrdq@aced by such other party
having same or better technical capabilities as$ ageeligibility conditions with prior
approval of the NDMC.

The Parties undertake that theLead Member reftiain responsible for successful
delivery of the project at all times throughdug tontract period.

The Parties undertake thateach of the membkthe Consortium shall have an
independent, definite and separate scope of workhmvas allocated as per each
member’s field of expertise

The Parties undertake the members of ahgartium will commit to the profit and

loss sharing ratio of each member
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6.7

6.8

6.9

6.10

The Parties undertake the members of the cimsowill commit to the scope of
work, rights, obligations and liabilities to be tieby each member; specifically
commit that the Lead Member shall be answerableatralf of other members for the
performance of obligations and duties under thissAment

The Parties undertake that thetechnical andvangial capacity and Net Worth of the
Members shall satisfy the conditions of eligibildg prescribed in this RFP

The Parties undertake that any change to dhgasition of the consortium can be
done only with the prior approval of the NDMC. Thead Member will be
responsible for the scope of work to be delivergdhe exiting member, whether he
does it himself or through a new member of the ocdnsn. In case of a new member,
the Lead Member will take the prior approval of tHBMC, before on boarding the
member, who is expected to possess same or batterital qualifications as well as
eligibility criteria that is of the existing membr be replaced by such new member
The Parties undertake that they shall comptly @all holding in consortium lock-in

requirements set forth in the Contract Agreement.

Representation of the Parties

Each Party represents to the other Parties agafdte of this Agreement that:

(@) Such Party is duly organized, validly existangd in good standing under the
laws of its incorporation and has all requisite poand authority to enter into
this Agreement;

(b) The execution, delivery and performance byhdbarty of this Agreement has
been authorised by all necessary and appropriafgi@e or governmental
action and a copy of the extract of the charteudwnts and board resolution/
power of attorney in favour of the person executimig Agreement for the
delegation of power and authority to execute thigge&ment on behalf of the
Consortium Member is annexed to this Agreement,vaifichot, to the best of
its knowledge:

0] require any consent or approval not alreadwioled;

(i)  violate any Applicable Law presently in efteend having applicability
to it;

(i)  violate the memorandum and articles of asstoan, by-laws or other

applicable organisational documents thereof;
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(iv)  violate any clearance, permit, contract, graficense or other
governmental authorisation, approval, judgementgeoor decree or
any mortgage agreement, indenture or any otherumsint to which
such Party is a party or by which such Party or @nys properties or
assets are bound or that is otherwise applicaldadb Party; or

(v) create or impose any liens, mortgages, pledgésms, security
interests, charges or Encumbrances or obligationsréate a lien,
charge, pledge, security interest, encumbrancesartgage in or on
the property of such Party, except for encumbranicas would not,
individually or in the aggregate, have a materthlease effect on the
financial condition or prospects or business ofhséarty so as to
prevent such Party from fulfilling its obligationsder this Agreement;

(c) this Agreement is the legal and binding olilga of such Party, enforceable
in accordance with its terms against it; and

(d) there is no litigation pending or, to the bedtsuch Party’s knowledge,
threatened to which it or any of its Affiliatesagarty that presently affects or
which would have a material adverse effect on thancial condition or
prospects or business of such Party in the fuléhinof its obligations under

this Agreement.

8. Termination
This Agreement shall be effective from the dateebeand shall continue in full force
and effect until the Financial Close of the Projsachieved under and in accordance
with the Contract Agreement, in case the Projecawsarded to the Consortium.
However, in case the Consortium is either not djedlifor the Project or does not get
selected for award of the Project, the Agreemetit stand terminated in case the
Applicant is not qualified or upon return of the BXBid Security by the NDMC to
the Applicant, as the case may be.

Miscellaneous

9.1  This Joint Bidding Agreement shall be goverbgdaws of {India}.

9.2 The Parties acknowledge and accept that thiseinent shall not be amended by the

Parties without the prior written consent of the NO.
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IN WITNESS WHEREOF THE PARTIES ABOVE NAMED HAVE EXEUTED AND
DELIVERED THIS AGREEMENT AS OF THE DATE FIRST ABOVRVRITTEN.

SIGNED, SEALED AND DELIVERED SIGNED, SEALED AND DHVERED

For and on behalf of For and on behalf of

LEAD MEMBER by: SECOND PART by:
(Signature) (Signature)
(Name) (Name)
(Designation) (Designation)
(Address) (Address)

SIGNED, SEALED AND DELIVERED
For and on behalf of
THIRD PART by:
(Signature)
(Name)

(Designation)

(Address)

In the presence of:

Notes:
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1. The mode of the execution of the Joint Bidding Agreement should be in accordance with
the procedure, if any, laid down by the Applicable Law and the charter documents of the
executant(s) and when it is so required, the same should be under common seal affixed in
accordance with the required procedure.

2. Each Joint Bidding Agreement should attach a copy of the extract of the charter
documents and documents such as resolution / power of attorney in favour of the person
executing this Agreement for the delegation of power and authority to execute this

Agreement on behalf of the Consortium Member.

3. For a Joint Bidding Agreement executed and issued overseas, the document shall be
legalized by the Indian Embassy and notarized in the jurisdiction where the Power of
Attorney has been executed.

Page264 of 279



Transforming Water Supply System in NDMC Area Phhse

8.22Annexure 22 Technical Expert Services

Sr Technical Expert Rate Rs per Month
1 NRW /DMA Pressure Management Specialist

2 Leak Detection Specialist

Note

1. The above quoted rates are inclusive of all appletaxes per person per month
service

2. The working days shall be 25/26 days per monthd8unvill be holiday.

3. National Holidays and other applicable leaves aghmelabour laws shall be given on
prior approval basis.

4. Deduction for the absent days without permissialldie 1.5 times of the per day
payment and in case of prior approval 1.0 timethefper day payment shall be
considered.

5. NDMC shall decide the length of the service perieguired at the end of the pilot

project and may reduce and relive person with 3s’d#otice in writing to the bidder

and person both.
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8.23Annexure 23Details for ITEM NO. 1

Details for ITEM NO. 1 rate quoted by bidder (Submission required by L-1 Firm)
Item- 1

Item Sr Description Unit Quantity | Rate | Amount (INR)

Topographical map by Undertaking
topographical survey, Strip survey whereyer
required, distribution network surveys o
confirm pipe routes, material and size, locatjon
of valves, pipe inter-connectivity, etc. and
marking the information GIS and undertake

house to house surveys to confirm meter details
and functionality, illegal connections and
consumption, etc. Conducting stip survey of the
road, by carrying the nearest GTS benchmark
@every 30m interval and junction pointsPd KM | 43.00 0.00
marking the levels in the construction drawing
to be submitted for approvalontractor shal
conduct Consumer Awareness program in entire
NDMC area as explained in Volume-1 Clayse
3.10 and as per the instruction of Engineer in
Charge time to time. The available map showing
exisitng distribution network map shall be made
available for the reference.

1.1

Develop, up-date and maintain calibrated
strategic and DMA network models using
compatible software (WaterGEMs etc.) and,|in
accordance with the Specifications, design /
establish district meter areas (DMAS) using the
models, site survey data and any necessary
additional site investigations to confirm Districisq Km 43.00 0.00
Meter, valve and pipe sizes and locatiops;
identify  (under-sized) pipe replacemgnt
requirements; prepare and submit DMA Desjgn
Reports; hand over the updated network models
to Employer at end of contract.

1.2

Establish pressure/flow monitoring points and
undertake Pressure Zero Tests (PZTs), make
temporary flow measurements, and undertake
regular pressure and flow monitoring for on%q Km 200 0.00
DMAs in accordance with the Specification;
prepare and submit PZT Completion Reports

1.3

UFW Instrumentation Systems Designs and
Drawings.UFW Instrumentation -Functiongal
design specifications(FDS),as built No s 1.00 0.00
drawings,documents and  Operation |[&
Maintainance /training manuals

1.4
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Periodic and final reports for DMA and

System Improvement Plan-SIP (SIP) for
second phase.Prepare and submit monthly
UFW levels reports submitted in six hard copy
and one soft copy. Prepare and submit two Fjnal
Reports (1) for the DMA incorporating the Post

Assessment on the DMA and (3)P, for total
Contract area (considered for city level
hydraulic model) as specified in the document.
(six hard copies and one soft copy). The finaNo.s 1.00 0.00
reports should cover the Cost benefit analysis
for the DMA and implementation plan for the
second phase. These final reports should be
submited in a single volume after the
completion.(after completion of Design and
construction period i.e. 11 months). Simplified
O&M manulas for the DMA in soft copy and sjx

hard copies.
15

DMA EMF Meters Supply, Installation of EM
District Meters, Pressure transmitters, Air valye,
tappings and all necessary fittings /reducers/
couplings/pipe specials and any pipeline
modifications, above ground enclosures,
commissioning, road cutting, excavatign,
backfill,  disposal, supports and road
reinstatement  transferring data from DMA
meters to UFW SCADA server via GPRS for
the following diameters upto 2.5m depth |to
invert of pipe as per specification and |as
directed by Engineer. (inclusive of cost [of
GPRS/GSM transmitters, specials, air valyes
etc., other than meters as per drawing).( The
meters proposed are of ABB, KRONE No.s 1.00 0.00
MARSHAL or SIEMONS make and should be
Battery operated with GPRS transmitter). The

rate shall be inclussive of warrantee for

construction period and operation ahd

maintenance period. The rate shall be inclusive
of cost of stationaries, consumables, for |all

monitering equipments, communication systegms
and all accessories. The Contractor at the end of
the defect liability period shal replace and irstal
Batteries for all flow meters as per the original
specification. For 200 mm diameter in road /
footpath / verge.

1.6

1.1 300mm diameter in road / footpath / verge No.s 1.00 0.00
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Construct and Install CPP and AZP Monitoripng
Points and Temporary Flow/Pressuyre
Measurement Points in DMAs Excavate,
procure and install fittings (tapping bands,
ferrules, minor pipework, plugs, etc.), construct
small chambers where necessary, backfill ani{l
reinstate  monitoring and temporary flgw 0.5
measurement points. Fix and remove pressure
gauges, pressure transducers, insertion flow
meters and data loggers, etc., as necessary. |Rate
to include for removal, backfilling and
1.14 reinstatement of temporary installations.

10.00 0.00

Supply and insallation and commissioning |of
pressure data loggers with inbuilt pressyure
sensors and GPRS transmitters. The rate shall be
inclussive of warrantee for construction period
and operation and maintenance period. The [raigq 3.00 0.00
shall be inclusive of cost of stationaries,
consumables, for all monitering equipments,
communication systems and all accessories.

1.15

Site Acceptance Test (SAT) to demonstrate
complete functioning of the Instrumentation
system inclusive of real time data transfer from
DMA and slum bulk flow meters.SAT duratign NO.S 1.00 0.00
will be of one week. Rate to be quoted for entire

system.
1.17 y

Interoperability testing shall include testing
with Existing NDMC SCADA or Any system
with external OPC server and client software to
ensure data portability and the system to|be
commisioned and ready for use in theNo.s 1.00 0.00
monitoring of the mandatory works by the end
of the 7th month from the date of
commencement. Rate to be quoted for ertire
1.18 system.

Total 0.00

Say
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8.24FORMS
FORM |

BIDDER DETAILS

Nameof Manufaciurer end Classof Recistrationwith Validity

Addiessforcommunication &TelephoneNo.

Detail<of proprietor/ Partners/ Director /Ownet

Name Address Designatior

Qualification énd Experience

Annual Turnover
PreviousFinancial year (Y-1)
2nd PreviousFinancial year (Y-2)

Certified capy of AuditedBéance
Sheet Profit /Loss statement
attested (Yes/No)

Detail<of BlackListing &Litigation

Remarks

* Note: The turnover amount shall be certified andlited by CA of Bidder and separate

sheet should be enclosed.

STAMP
BIDDER
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DETAILS OF WORKS OF SIMILAR TYPE AND MAGNITUDE CARR

FORM-II

THE BIDDER (LAST 5 FINANCIAL YEARS)

Name of the Bidder:

IED OUT BY

Sr. | Name | Type | Name | Name Address | Cost | Numb | Dateof | Stipul | Actual | Remark
No. | ofWork of of of and of erand | Starting | ated | dateof
Work | Depart | Issuing phone | Work | sizeof date | comple
ment | Author number meters of tion
i tyat oflssuing suppli compl
Depart | Authority ed etion
ment
1 2 3 4 5 6 7 8 9 10 11 12
STAMP SIGNATURE OF
BIDDER
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FORM llI

LIST OF WORK IN HAND AS ON THE DATE OF SUBMISSION O F THIS RFP

Sr. | Name | Nameof Nameof Addressand Workinhand Anticipat Remark
No. of Departm Issuing Phone Tender Cosbof Costof eddate
work ent Authority at | numberof Cost Work remaini of
Department Issuing completi
Authority Completed | ngwork on
1 2 3 4 5 6 7 8 9 10
STAMP SIGNATURE OF
BIDDER
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FORM-IV

LIST OF WORKS TENDERED AS ON THE DATE OF SUBMISSION OF THIS RFP

Sr. Name Nameof Nameof Address | Workstenderedfor Remark
No. ofwork | Department | Issuing and

Authorityat Phone
Department number

Estimated | Datewhen | Stipulate
Cost award d dateof
decisionis | completi

oflssuing
Authority expected on
1 2 3 4 5 6 7 8 9

Note: 25% to 50% estimated amount shall be corsibdérased on stipulated period of

completion

STAMP SIGNATURE
OF BIDDER
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FORM-V

LIST OF RELEVANT PLANT AND MACHINERY

Sr. Name of No.of Kind& Capacity | Age& Present Remark
No. Equipment Units make condition | Location
1 2 3 4 5 6 7 8
A) Immediately
Available
B) Proposedtobe
procured for
the work
STAMP SIGNATURE
OF BIDDER
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FORM-VI

DETAILS OF TECHNICAL PERSONNEL PROPOSED FOR THIS CO NTRACT

Nameof theBidder:

Sr. Nameof | Propcsed Technical Whether | Experie | Period Period Remarks
No. | personnel | Position | Qualification | working nce of | of work | dedicatedto
infieldor | simila | withthe work
in office r bidder awardedin
works thiscontract
1 2 3 4 5 6 7 8 9
STAMP SIGNATURE
OF BIDDER

Page2740f 279




Transforming Water Supply System in NDMC Area Phhse

FORM-VII
PERFORMANCE REPORT OF WORKS REFERRED TO IN FORM "Il * & "llI"

Name of the department, Name of authority,iddegion, address, phone number
Name of work / Project & location

Details of work as the case may be

Agreement No.

Estimated Cost

Tendered Cost

Date of start

© N o g s~ w D PE

Date of completion

(i) Stipulated date of completion
(i) Actual date of completion

9. Amount of compensation levied for delayed ctatipn, if any.
10. Amount of reduced rate items, if any.
11. Performance Report

Q) Quality of work Good / At par / Poor

(2) Financial soundness Good / At par / Poor

3) Technical Proficiency Good / At par / Poor

4) Resourcefulness Good / At par / Poor

(5) General behavior Good / At par / Poor
Dated:
Seal: Assist@uammissioner/

Executive

Engineer / Superintending Engineer
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8.25RFP DATA SHEET

Sr.No.

Data Information

Scopeof theworks:* Name of Work:Providing 24x7 water supply in NDMC area. £
Head: - Replacement of House Service ConnectioiRAlkters, Water Quality

Sensors etc. and Assessment of NRW for Continuésr wapply system (Part-1) in
NDMC area”

NameéndAddressof Employer  [Executive EngineerWater Supply Department,
New Delhi Municipal CouncilRoom No. 231 SBS
PLACE, Gole Market, New Delhi-110001

Period of Completion 12calerdar menthsfromdateof issue ofwork
order (including Monsoon)

Amount ofEarnest Money Depositshall be asmentioneéde PressRFP Notice and
shall be in formofNDMC treasury receipt /DD/Termdsit receipt /FDR from any
Nationalized Bankvalid for180 days.

Deadinefor submissionof TendersisamertionedirPressRFF Notice

Period of RFFValidity18C daysfromSubmission of RFF.

RFFopering, Verue,timeind dateshall beasmertioned inpressRFFNotice

(N[O O1

Verue,timeend date of Pre-RFF Meeting Asmentionedinhelnvitation of
Proposal2.1

Bidder shall submit hisRFFby theprocessof e-terdering asereadyxplained ir
5.4 Instruction tobidder.

10

Cortact Numrber :+911-2374543!

11

PerformanceSecuritywill betota of5%of theRFFcost. Thesuccessful Bidder shall
withinl5daysof theaward of contract submit perfonceguaranteeasreferred in
the7.Clause:1

Release of PerformanceGuarantee

Theperformancesecurity deposit willbereleased gsgjvely at equal installments at
theendof every year of successful completion ofO&M.

11

Ift he successful Bidder féilstc perform or toexecutethecontract withinthe period as
specified INRFP,hisRFP Security(i.e.Earnest Monepdsit)shall be forfeited and

theBidder may bedisqualified fromfurther tenderiodNDMC.
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Chapter 9LIST OF ABBREVIATIONS:

NDMC New Delhi Municipal Council

24 X7 Twenty-Four Hours & Seven Bay
AMI Advanced Metering Infrastrucg
AMR Automated Meter Reading

AVG Average

AWWA American Water Works Association
BPS Booster Pumping Station

CM Cement mortar

CPHEEO Central Public Health Engineeéngnvironmental Organization
Dia. Diameter

DCU Data Control Unit

DJB Delhi Jal Board

DMA District Metering Area

DoT Department of Telecommunication
EMD Earnest Money Deposit

EMF Electromagnetic Flow meter

EOI Expression of Interest

FCRI Fluid Control Research Ingg

GL Ground Level

GIS Geographic Information System
GOl Government of India
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HSC

ICT

INR

loT

ITB

IWA

JV

LOA

LPCD

LPS

MID

MIS

ML

MLD

MOU

NIT

NRW

Oo&M

OEM

OIML

PCC

PG

PT

House Service Connection
Information & Communicatioredhnology
Indian National Rupee
Internet on Things
Instructions to Bidders
International Water Association
Joint Venture

Letter of Acceptance
Litre Per Capita per Day
Litre per Second
Measuring Instruments Direcsve
Management Information System
Million Litres
Million Litres per Day
Memorandum of Understanding
Notice Inviting Tender

Non-Revenue Water
Operation and Maintenance
Original Equipment Manufacturer
International Organizationlogégal Metrology
Plain Cement Concrete
Performance Guarantee
Pressure Transmitter
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PERT

PLC

R/IA

RF

RCC

RTU

SIP

TDR

TDS

TOR

UGR

UFW

UPS

W.E.F.

WTP

Program Evaluation and Revi@ghnique
Programable Logic Controller
Running Account
Radio Frequency

Reinforced Cement Concrete
Remote Terminal Unit
System Improvement Plan

Term Deposit Receipt

Tax Deducted at Source
Terms of Reference
Under Ground Reservoir
Un-accounted for Water

Uninterrupted Power Supply

With effective from

Water Treatment Plant
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